
VIDEO STORE

BEST CAREER ADVICE
DON’T LET NEGATIVE FEEDBACK DETER YOU

MOST REWARDING
PART OF MY CAREER

EFFORT IS A REWARD OF TENACITY
Watching people put in an honest effort 
and then realize the reward of all of their 
passion and attitude is the biggest payoff.

ADVICE FOR
YOUNGER PROFESSIONALS

BELIEVE IN YOURSELF

FIRST JOB
REWIND BEFORE RETURNING

RECRUIT
GREAT PEOPLE

Surround yourself with the best 
talent, let them do their job and give 
meaningful feedback when needed. 
As a leader, it’s up to me to develop 
my team and help them to reach 
their best potential.

LEADERSHIP PHILOSOPHY

I received so much advice throughout my 
career. It’s a matter of listening to it at 
different stages of your life and deciding 
what resonates best for you at that time. 
Feedback isn’t always good, but it’s how you 
manage feedback, adapt to situations and 
remain open-minded. All of these elements 
help you connect and engage with your 
team. It all comes down to culture, 
engagement and purpose. 

Your future is defined by you and no one else. It’s 
human to doubt your ability, and it’s important to 
know you can persevere through anything. The 
most successful people aren’t necessarily the most 
talented, but they are often the most tenacious.

HOW I UNWIND
RELAXING WITH MY WIFE

My wife and I find time to take a moment, 
grab a beer or glass of wine and talk 
through what happened during the day.

INSPIRE CHANGE IN
OUR INDUSTRY

VF helps to supercharge brands, and Icebreaker  is 
more of a word-of-mouth brand. Our goal is to live a life 
with less plastic and help consumers understand that 
nature is the answer. VF has the size and scale to make 
Icebreaker a catalyst for change in the clothing 
industry. This is something that drives us all.

OPPORTUNITIES FOR
THE FUTURE OF VF

My first job was at a video store when I was 13; 
then at 15, I was a pizza delivery guy. My first 
job as an adult was at a jewelry store. I started 
in sales and after 10 relocations and 20 years 
later, I became general manager of the New 
Zealand Business.

FAVORITE VF GEAR
OLD SKOOL™ VANS®

I love my Vans. It’s an incredible brand that’s resonated with me from 
a snowboarding, skating and skiing perspective throughout my life.

GREG SMITH
CEO, Icebreaker®  
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