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Update April 26, 2022

China Update - The lockdown policy in Shanghai is not lifted yet and may not be terminated until early
May, considering the upcoming long holiday (CN's Labor Day holidays Apr30-May04, will be followed by
the coming Labor Day holidays schedule this Thursday Apr28).

e Ability to move small parcels, but restrictions in weight resulting in greater delays. See DHL's latest
update below with changes in red

e Shanghai airport operates but remains constrained due to shortage of manpower. Air cargo carriers
at PVG are being forced to reroute to other nearby cities (Zhengzhou, Wuhan, Beijing, Nanjing,
Hangzhou, Chongging, Chengdu etc. but becoming congested) with strict control on trucks and
drivers infout of the airport.

e FCL remains in operation in SHA port while LCL is still limited, Ningbo is an alternative.

e SHA's Customs operates but low efficiency as a shortage of manpower.

e Domestic pick up / delivery is still limited at Shanghai Pudong & Puxi, subject to certain areas with
granted permit and trucker source. Cross-city transportation is critical and check by case.

® |nbound Dangerous goods to PVG airport are suspended while Waigaoqiao and Yangshan ports
have limitations.

® For Fedex, there's still no pick-up/delivery service in Shanghai, only offering Drop-off & Self pick up
services.

e For the Shenzhen/Hong Kong border, cross-border trucking is limited while it's mainly for necessities
including food and medical supplies.

The situation is fluid, for the time being we would keep monitoring and providing updates if there is an
obvious change.

DHL China latest updated

Restricted City* Facility* Service Impact Updated *

PEK-APD No PUD service among 065201 since 18th Mar.

All Beijing IB shipments must be santanized and stand for at least
10days @PEKGTW before next step, please expect delay delivery
among Beijing.

Beijing
All Beijing SVCs
As per local authority requirements, shipments originated from South
Korea to Beijing in the network must be returned to origin. South Korea
PU to Beijing has been suspended since 8th Apr.
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As of 22nd Apr, delivery for KR originated shipments can be resumed if
staging over 10 days and negative result of nucleic test on inside/outside
shipments.

Shanghai

All Shanghai SVCs

No PUD service in Shanghai City from 23rd Apr to 24th Apr.

PU service follows below temporary weight limit restriction from 25th Apr
onwards.

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVGQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

As per local Post Bureau, a pre-delivery period is set for IB shipments,
and the shortest time period from pickup to delivery is classified and
determined according to factors such as the material and storage
conditions of the contents of the shipments. At room temperature
(20£5°C), the rest period of stainless steel and plastic materials should
be at least 7 days (168 hours) before delivery, and the rest period of
cloth materials should be at least 5 days (120 hours) before delivery,
paper, wood, glass materials Allow at least 4 days (96 hours) of resting
period before delivery.

After the first station of IB shipments has been sterilized and kept for 24
hours, then operations, storage, and domestic transshipment can be
carried out during the pre-delivery period, but the outer packaging must
not be opened or delivered to the cnee.

Tianjin

TSN-TJW/TJT/TIN

Please expect transit delay due to traffic control from/to PEKGTW

Hefei

PVG-HFE

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(SzV, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(SZV, PVG) has been resumed-effective April 18th, all other DHL
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Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

All IB shipments must stand for 24h @SVC before qualified for delivery.

Wuhu

PVG-NKW

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

All IB shipments must stand for 24h @SVC before qualified for delivery.

Jinhua

HGH-JGH

From 16th Apr, no PUD service in JGH due to local authority COVID-19
control requirements.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

All IB shipments must stand for 7 days @SVC before qualified for
delivery.

Please expect delay delivery service from 14th Mar.

Yiwu

HGH-YWU

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.
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From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

All IB shipments must stand for 7 days @SVC before qualified for
delivery.

Please expect delay delivery service from 14th Mar.

Ningbo

HGH-NGB/NBD/NBE/NBY

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVGQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

All IB shipments must stand for 7 days @SVC before qualified for
delivery.

Please expect delay delivery service from 14th Mar.

Taizhou

HGH-TAZ

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(SZV, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(SZV, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st
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Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

All IB shipments to TAZ(Exclude Wenling, Yuhuan) must stand for 7
days @SVC before qualified for delivery.

All IB shipments to Wenling and Yuhuan must stand for 8 days@SVC
before qualified for delivery.

Please expect delay delivery service among TAZ from 14th Mar.

Wenzhou

HGH-WNZ

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(SzV, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

All IB shipments must stand for 7 days @SVC before qualified for
delivery.

Please expect delay delivery service from 14th Mar.

Hangzhou

HGH-HGE/HGX/HGJ

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVGQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVGQG))

All IB shipments must stand for 7 days @SVC before qualified for
delivery.
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Please expect delay delivery service from 14th Mar.

Jiaxing

HGH-JXG

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVGQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

All IB shipments must stand for 7 days @SVC before qualified for
delivery.

Please expect delay delivery service from 14th Mar.

Shaoxing

HGH-SXI

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

IB DOX must stand for 4 days @SVC before qualified for delivery.
IB WPX must stand for 7 days @SVC before qualified for delivery.

Huzhou

HGH-HGZ

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.
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From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVQG))

All IB shipments must stand for 7 days @SVC before qualified for
delivery.

Please expect delay delivery service from 14th Mar.

Nanjing

PVG-NKG/NKT

Starting from 17th Aug,2021, IB shipments destined to Yuhuatai District,
Nanjing City, Jiangsu Province (postcodes of
200012/211039/210041/210022) must stand for at least 72h then send
to government appointed warehouse for centralized sterilization before
qualified for delivery. More than 2 days delivery delay expected.

From 28th Mar, all IB shipments destined to Nanjing(exclude Yuhua tai
District)must be centralized sterilization and stand for 72h @SVC before
qualified for delivery.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Zhenjiang

PVG-ZHJ

From 28th Mar, all IB shipments must be centralized sterilization and
stand for at least 72h @SVC before qualified for delivery.

No PUD service in Jurong City/Baohua County/xiashu county(Agent
service) due to local authority COVID-19 control requirements, other
area of ZHJ follows below restrictions.
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From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Suzhou

SZV-
SUZ/ESZ/SND/WZH/WUJ/HYZ

From 28th Mar, all IB shipments(to Business) must be centralized
sterilization and stand for at least 72h @SVC before qualified for
delivery.

From 9th Apr, all IB shipments(to Consumer) must be centralized
sterilization and stand for at least 7 day@SVC before qualified for
delivery.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Zhangjiagang

SZV-Z2JG

From 12th Apr, no PUD service in partial area of Zhangjiagang due to
local authority COVID-19 control requirements. Other areas of
Zhangjiagang follows below restriction.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
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2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Kunshan and
Taicang

SZV-KNN/KZP/TDC

From 11th Apr, no PUD service in Kunshan and Taicang due to local
authority COVID-19 control requirements.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVGQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Taizhou

PVG-TZH

From 28th Mar, all IB shipments must be centralized sterilization and
stand for at least 72h @SVC before qualified for delivery.

Please note that no PUD service among Jingjiang as of 25th Mar, other
area of Taizhou follows below restriction.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(SZV, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Wuxi

PVG-YXG/WUX/WXB

From 28th Mar, all IB shipments must be centralized sterilization and
stand for at least 72h @SVC before qualified for delivery.
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From 11th Apr, no PUD service in Yixing(YXG) due to local authority
COVID-19 control requirements. Other Wuxi area follows below
restrictions.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Nantong

PVG-NTG

From 28th Mar, all IB shipments must be centralized sterilization and
stand for at least 72h @SVC before qualified for delivery.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Huaian

PVG-HIA

From 28th Mar, all IB shipments must be centralized sterilization and
stand for at least 72h @SVC before qualified for delivery.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.
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From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Yancheng

PVG-YCH

From 28th Mar, all IB shipments must be centralized sterilization and
stand for at least 7 days @SVC before qualified for delivery.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Yangzhou

PVG-YZH

From 18th Feb, IB shipments destined to Postcode 225111 area must be
sent to government appointed warehouse for centralized sterilization
before qualified for self-collection

Effective from 4th Mar, global PU into Baoying County has been
suspended, impacts on
postcode(225800/225801/225811/225812/225816/225831/225899). OB
service in Baoying County as normal.

It is strictly prohibited to transfer international IB shipments to domestic
express. shipments destined to indirect service area must self-
collection@SVC

From 28th Mar, all IB shipments to rest area of Yangzhou must be
centralized sterilization and stand for at least 7 days @SVC before
qualified for delivery.

No PUD service in Gaoyou city(Agent service) due to local authority
COVID-19 control requirements, other area of YZH follows below
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restrictions.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVQ) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVGQG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Changzhou

From 28th Mar, all IB shipments must be centralized sterilization and
stand for at least 72h @SVC before qualified for delivery.

From East China to Rest of World: The temporary weight limit
restriction of 30 kg per pick up (customer collection) per day from
Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(SzV, PVQG) to rest of world will remain in place until Sunday May 1st,
2022.

From Rest of World into East China: Document services (DOX product)
into Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui Area
(S2V, PVG) has been resumed-effective April 18th, all other DHL
Express services will remain temporarily suspended until Sunday May
1st

Please expect both IB and OB transit delay for shipments to/from East
China(Shanghai (SHA), Zhejiang Area (HGH) and Jiangsu and Anhui
Area (SZV,PVG))

Shenzhen All Shenzhen SVCs

1. From 21st Mar, PU service among
SZH/SZN/LHZ/LPZ/SZL/SZW/SZS/SZQ/FSZ service area has resumed
operation under COVID-19 control requirements, please expect no
service in partial area of self-isolation areas(Postcodes updated on
19th).

2. No delivery among SZH/LHZ/LPZ/SZL/SZS/SZW/SZQ/FSZ/SZF
service area, self-collection is accepted under COVID-19 control
requirements.

IB shipments destined to SZN/SZH must be standing@SVC for 7days
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before qualified for delivery.
Other SVCs remain normal delivery service.
3. EDI service in SZF has been resumed since 8th Apr.

4. Global PU to Shenzhen has been resumed since 6th Apr.

Guangzhou

CAN-GZH/GZP/GZS/GZW

1. Local PUD in below area has been restricted in partial area of
Guangzhou since 24th Mar(Postcodes updated on 24th Apr)

2. Global PU to Guangzhou remains normal.

3. self-drop/collection @GZW is accepted as of 24th Apr.

All Guangzhou SVCs

From 13th Feb, all IB shipments(Except KR originated) to Guangzhou
must be centralized sterilization @CAN-GZS and stand for 48hs before
qualified for delivery, please expect delay delivery service in Guangzhou
City.

From 9th Apr, As per local authority requirements, all KR originated
shipments must be centralized sterilization and stand for 14days before
qualified for delivery, please expect delay delivery service in Guangzhou
City.

Dongguan

All DGM SVCs

Delivery can ONLY be provided after 7 days counting from shipment PU
day at Origin.

As per local Authority, HKSAR and KR originated shipments must be
staging@SVC for 7days before qualified for delivery.

Maoming

HAK-ZHA

Global PU to Maoming has been suspended since 6th April ships in the
network will be staged @ZHA and self-collection is accepted.

OB service remains normal.

Jiangmen

ZUH-JGM

Delivery service has been restricted, Self-collection service can be
provided after 7 days from the pick-up day

Zhongshan

ZUH-ZSN

Delivery can be provided after 7 days from the pick-up day, Please
expect delay delivery in ZSN

Zhuhai

ZUH-ZUI

Delivery can be provided after 7 days from the pick-up day, please
expect delay delivery in ZUI

Shantou

SWA-DST

From 6th Apr, all IB shipments to Shantou must be centralized
sterilization @SVC and stand for 48hs before qualified for delivery,
please expect delay delivery service.

As per local Post Bureau, DHL is required to submit consignee
information from 3rd Mar onwards, including name and address in
Chinese character, as well as cellphone number.

Huizhou

SWA-HIZ

From 13th Apr, all IB shipments must be centralized sterilization and
stand for at least 7 days @SVC before qualified for delivery or self-
collection
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Foshan

CAN-FON/FOS

Starting from 1st Apr, IB shipments destined to Foshan must be sent to
government appointed warehouse for centralized sterilization before
qualified for self-collection

Zhanjiang

HAK-ZHA

Delivery has been suspended since 7th Feb, while self-collection
@government appointed location is available for IB shipments.

Shaoguan

CAN-GZW

PUD service has been suspended since 22nd Mar.

Global PU to Shaoguan has been suspended as well.

Jinan

TAO-TNA

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Weihai

TAO-WEH

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic

acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Weifang

TAO-WEF

PU service among Gaomi has been resumed since 23rd, while due to
local COVID-19 control requirements, booking cut off time has been
advanced to 12:00, and delivery can be performed if able.

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.
option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Qingdao

TAO-QDL

Local PUD service in Laixi has been restricted since 23rd Mar.

Global PU to Qingdao remains normal.

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Zibo

TAO-ZBO

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic

acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted
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Yantai

TAO-YNT

Local PUD has been restricted in Penglai(Agent service), no PUD
service can be provided since 21st Mar

No delivery service in Zhifu District, self-collection is available.

Local PUD has been restricted in Longkou, no PUD service can be
provided since 23rd Mar

Local PUD has been restricted in Zhaoyuan, no PUD service can be
provided since 22nd Apr

As per local Post Bureau, from 23rd Mar, IB shipments:
option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Liaocheng

TAO-TNA

Local PUD has been restricted in Liaocheng since 18th Mar.

Global PU to Liaocheng remains normal.

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.
option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Heze

TAO-JUC

No delivery service among JUC.

No PUD service in partial area of Heze(Agent service) since 18th Mar.
Global PU to Heze remains normal.

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Binzhou

TAO-BZH

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Rizhao

TAO-RZH

No PUD service among Juxian County(Agent service).

No delivery service among RZH,self-collection is able.

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.
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option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Dongying

TAO-DYN

Local delivery service in Dongying City has been restricted since 16th
Mar.

Self-collection is accepted if able.

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Jining

TAO-JNI

As per local Post Bureau, from 23rd Mar, All IB shipments to Shandong
Province:

option1: stand @first facility for 10+1 days before qualified for delivery.

option2: customer can entrust a qualified third party to conduct nucleic
acid testing on the shipment. If the test result is negative, no more
resting period is required and self-collection is accepted

Xiamen

XMN-TXM/LXM

From 7th April shipments must stand for 0.5h@SVC before
qualified for delivery, which may suffer 0.5 day extra transit
time

Zhangzhou

XMN-ZHZ

From 7th April shipments must stand for 0.5h@SVC before
qualified for delivery, which may suffer 0.5 day extra transit
time

Quanzhou

XMN-QZH

From 7th April shipments must stand for at least 2 days @SVC before
qualified for delivery.

Putian

XMN-PUT

From 7th April shipments must stand for 3 days @SVC before qualified
for delivery.

Fuzhou

FOC-FZE

From 7th April shipments must stand for 1 day @SVC before qualified
for delivery.

Changchun

DLC-CGQ

Local PUD among Changchun City has been restricted, no PUD service
can be provided since 12th Mar.

Global PU to Changchun remain normal.

CGQ SVC will plan to resume self-drop and collection from 25th Apr.

Chengdu

CTU-CDX

Per local Post Bureau,the shortest time period from pickup to delivery for
IB shipments has been classified, and a pre-delivery rest period has
been set. Based on the material of the outer packaging of the shipments,
the resting time is 7 days, 5 days and 4 days respectively. Among them,
shipments with stainless steel and plastic outer packaging are allowed to
stand for 7 days, cloth outer packaging's are allowed to stand for 5 days,
paper and wood outer packaging's are allowed to stand for 4 days.

Therefore, delivery Service has been limited to morning cycle only in
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CDX from 17th Mar onwards.

PUD services among WUH has been resumed since 18th Apr, please

Wuhan All WUH SVCs note that no self-collection and drop in WUK.
All IB shipments must stand for 24h @WUC before qualified for delivery.
PUD service has been restricted in partial area of Taiyuan from 24th Apr
. onwards, global PU into TYN remains normal.
T BJS-TYN
alyuan All IB shipments must stand for 4~7 days @SVC before qualified for
delivery.
Changsha HAK-CSX All IB shipments must stand for 24h @CSX before qualified for delivery.
Zhuzhou CSX-Z2Z0 All IB shipments must stand for 24h @CSX before qualified for next step.
All IB shipments must stand for 24h @SVC before qualified for delivery.
Nanchang HAK-KHN Local PUD has been restricted in Nanchang, no PUD service can be
provided since 22nd Apr
Zhengzhou HAK-CGO All 'IB shipments must stand for 12h @CGO before qualified for delivery,
which may suffer 1 day extra transit impact.
Xuchang HAK-XCH All 1B shl'pments must stand for 12h @CQQ before qualified for next
step, which may suffer 1 day extra transit impact.
Luoyang HAK-LYD All 1B shl.pments must stand for 12h @CQQ before qualified for next
step, which may suffer 1 day extra transit impact.
Shijiazhuang BUJS-SJW All 'IB shipments must stand for 4~7 days @SVC before qualified for
delivery.
Tangshan PEK-TDS From April 18th, IB shipments must be staging @SVC for 4-7 days,
paper content is 4 days.
From 21st Mar, BQD requires nucleic acid detection for all IB shipments,
Baoding PEK-BQD and the shipments shall be left to stand for 4 ~ 7 days according to the
material of the items
All LFA IB shipments must be santanized and stand for at least 7days
Langfang PEK-LFA @PEKGTW before next step, please expect delay delivery among LFA.
Please note that no PUD service among Sujiatun area due to traffic
Shenyang DLC-SHE control as of 19th Apr, global PU into SHE remains normal
IB DOX must stand for 1 day @SVC before qualified for delivery.
Huhehaote BJS-HET » )
IB WPX must stand for 7 days @SVC before qualified for delivery.
From 18th Apr, BAV requires nucleic acid detection for all IB shipments,
Baotou BJS-BAV and the shipments shall be left to stand for 4 ~ 7 days before qualified
for delivery(DOX 4days, WPX 7days)
IB transit has been re-routed by road, please expect delay delivery to
Lanzhou BJS-LHW LHW and YCO;
Due to domestic air capacity limit, please expect OB transit delay.
Global to LXA has been suspended since 25th Jan.
Lhasa CTU-LXA
LXA to global remains normal.
Xian XIY-XYX From 28th Feb, IB shipments to XIY must be centralized sterilization

@SVC before qualified for delivery, please expect 1 day delay delivery
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| service in XIY.

OB: AP and EU WPX shipments.2-3 days TT impact should be expected
and all efforts are being made to mitigate the situation.

SZX-GTW
IB: Please expect 1-2 days transit impact for global pickup shipment
destined to SWA/SZX/DGM
Due to Covid-19 restriction, please expect 2-3 day transit impact for
CAN-GTW shipments DF from CANGTW to CAH.

IB shpts must be centralized sterilization and stand for at least 24h
@CANGTW before qualified for further transit.

All IB shipments transit through PEKGTW must be santanized and stand
PEK-GTW for at least 10days before next step, please expect delay transit service
at PEKGTW for shipments destined to all PEK/TSN/BJS/XIY SVCs.

East Chiana (Shanghai)

On March 27%, Shanghai authorities in China announced that the city of Shanghai will be locked
down in two phases to prevent and control the spread of COVID-19. Initially the Pudong area (East
Shanghai, where the International Airport is located) will be locked down effective March 28™ to
April 1°t and subsequently the Puxi area (West Shanghai) will be locked down effective April 1% to
April 5%,

Plan for a two-week delay in shipments from April 27" — May 4th.

o Small parcel Thereis no DHL & Fed Ex local operations and outbound and inbound processing
capacity in Shanghai. Shipments that did not leave by April 27*" will not resume until at least
May 5.

o Heavy air and ocean shipments through the airport and ports are stopped.

When resumed and as seen with south China, expect a 3+ day delay in small parcel for several

business days ramping back down in 1- 2 weeks. Ocean and Heavy air expect one week delays for a

longer period of time.

China (Shenzhen/ Dongguan):

All locations are no longer under lock down.
DHL small parcel shipments have predominantly recovered; one day additional delay for current
transit times with clearance to US / MX destinations 5-7-days.

Heavy air remain a last resort option. Expect up to one additional delay in scheduling; two weeks
total.

Ocean transportation has resumed. Expect one week additional delay.

China — Other cities
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e QOther cities continue to have some reduced trucking operations. Cities such as Ningbo around
Shanghai have greater traffic and rerouting which is causing additional delays.

e Shipping lines and Customs have arrange shift work and deploy limited resources and expect certain
delays of efficiency.

® Air operations are still operative at the moment but we will keep monitoring the status.

Hong Kong:
* No longer any restrictions with minimal additional delays.

Russia/Ukraine
e Still no current tangible impacts on our shipments in Europe.

The situation is very dynamic and changing daily. See the attached link from DHL on restrictions by
province / city www.simplydhl.com/covid-19updates. We will continue to actively monitor
logistic shipments and process with daily updates provided to the sites and PM on shipment tracking

status.

Chuck Fries, VP Logistics & Planning
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