
AT A GLANCE

~3,300
full-time shoreside employees

~87%
voluntary retention rate for  
U.S. shoreside team in 2020

~59% 
female shoreside workforce

$15/hr
minimum wage for all  
U.S. shoreside employees1 

~31,000
shipboard employees

~60,000
hours of training and 
development in 2020

~49% 
female shoreside 
managers and above 

100%
medical insurance premiums 
covered for temporarily furloughed 
shoreside team members

~120 
countries represented  
by team members

~64%
U.S. shoreside employees that are 
under-represented minorities2

100% 
participation in diversity, equity 
and inclusion training across 
U.S. shoreside workforce

We believe our commitment to empowering people allows us 
to attract and retain top talent while simultaneously providing 
robust career development opportunities that ultimately result 
in significant value to our Company. This year we were pleased 
to be named by Forbes to the 2021 list of America’s Best Large 
Employers, ranking among the top 75 companies in the overall 
Large Employer category and among the top 10 companies in the 
Travel & Leisure sector. This recognition highlighted our ongoing 
commitment to maintain a safe, diverse and inclusive culture which 
supports and empowers our team members while delivering on our 
vision to be the vacation of choice for everyone around the world.

Talent Acquisition, Training & Development

We believe people are our most important resource. As such, 
identifying, recruiting, retaining top talent and incentivizing 
existing and future team members is critical to our long-term 
success. We offer competitive compensation and benefits 
packages including physical, financial and emotional well-being 
benefits. We have a history of strong retention rates across our 
shoreside and shipboard teams which we attribute to our culture 
that allows our team members to thrive and achieve their career 
goals. We also actively foster a culture of learning and offer a 
variety of developmental courses for our team members. 

•  Promote diversity, equity  

& inclusion 

•  Recruit, retain and develop talent 

• Engage team members

• Support employee well-being 

WE ASPIRE TO…

EMPOWERING 
PEOPLE

1 Certain positions have a lower base wage but have a combined higher incentive 
2 Percentage based on team members who have self-identified. 



Diversity, Equity & Inclusion

Our Company is committed to fostering an inclusive workforce, where diverse backgrounds are represented, 

engaged and empowered to generate and execute on innovative ideas. We operate globally, with team 

members representing more than 120 countries. Our commitment to diversity, equity and inclusion is 

demonstrated by our Board of Directors, which is approximately 33% female and 55.5% diverse. In addition, 

our global shoreside manager and above leadership team is approximately 50% female and our U.S. 

shoreside manager and above leadership is approximately 50% ethnically diverse. We seek to leverage the 

talents of all team members, commit to equal employment opportunity (EEO) as detailed in our Company’s 

EEO policy, and deliver unconscious bias, microaggressions and diversity and inclusion training.

Board Diversity Snapshot

U.S. Shoreside Ethnic Diversity Breakdown1

BOARD DIVERSITY SNAPSHOT

3 ARE FEMALE 1 IS AFRICAN-AMERICAN

1 IS HISPANIC 1 IS LGBTQ

Ethnic Diversity

0.44%

0.26%

3.41%

12.09%

47.91%

35.90%

American Indian/
Alaska Native

Asian

Black

Hispanic/ Latino

Native Hawaiian/
Other Pacific Islander

White

1 Based on those who have self-identified as of December 31, 2020.



All Shipboard  
Team Members

Shipboard 3-Stripe 
Above (Manager  
level equivalent)

Gender Diversity2,3 Women Men

1  Under-represented minority (URM) is used to describe diverse populations, including Native American, Asian, Black, Hispanic/Latino and Native Hawaiian team members in the U.S. 
who have self-identified. Except for Pride of America, we do not track ethnicity/race for our shipboard team members as the majority are URMs from a U.S. perspective. 

2  While we present male and female, we acknowledge this is not fully encompassing of all gender identities.
3  As of December 31, 2020, this was the composition of our workforce.

All shipboard 
team members

All shoreside team members 
(incl Intl)

All Shoreside Managers/above 
(incl Intl)

3-Stripe above 
(Manager level equivalent)
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15%
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23%

77%
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ETHNIC DIVERSITY1,3 NON-URMS % URMS %

All U.S. Shoreside Team Members 36% 64%

U.S. Shoreside Managers/Above 53% 47%

Employee Health, Safety and Well-Being

Protecting the health, safety and well-being of our team members when they show up for work everyday has 

always been our top priority. We take a holistic approach to health including focusing on physical, financial, 

mental and emotional well-being. For our crew, we operate in full compliance with the Maritime Labor 

Convention (MLC), an international labor convention adopted by the International Labor Organization 

(ILO) that sets out seafarers’ rights to minimum working and living conditions. The MLC sets minimum 

requirements for nearly every aspect of working and living conditions for seafarers. We always seek to meet 

or exceed these requirements to foster a safe and happy environment that motivates our crew members.




