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Vendor Code of Conduct 

National Storage Affiliates, together with its affiliates including iStorage, SecurCare Self Storage 
and Northwest Self Storage (collectively, “NSA”), is committed to conducting business in an 
ethical manner that benefits our stakeholders and that is intended to mitigate our overall impact 
on the environment.  We also expect our vendors to operate in a similar manner. 

This Vendor Code of Conduct sets forth our expectations regarding how our vendors conduct 
their business.  We expect our vendors to embrace these standards in connection with their 
operations. 

Compliance with Law 

Our vendors should comply with all applicable laws, including those relating to human rights, 
employment and wages, privacy, environmental, health and safety matters.  Our vendors should 
also obtain and maintain all necessary licenses and permits that may be required to operate their 
businesses. 

Ethical Operations  

We expect our vendors to operate in an ethical manner.  Our vendors should not engage in 
corruption, bribery, fraud, anti-competitive conduct, deceptive trade practices, unfair dealing, 
predatory pricing, or other improper activities that would provide an unfair business advantage or 
result in an abuse of market power.  In addition, our vendors should avoid taking actions that 
create, or appear to create, conflicts of interest with NSA or its employees.  Our vendors should 
also maintain accurate books and records, including time and expense records and submissions to 
regulatory authorities. 

Ethical Treatment of Employees and Safe Working Environment 

We expect our vendors to treat their employees with dignity and in an ethical manner.  Without 
limiting the foregoing, our vendors should: 

• Respect their employees’ rights to exercise freedom of association and collective 
bargaining;  

• Promote a workplace free from harassment and discrimination (including based on a 
person’s status such as race, color, religion, national origin, gender, sexual orientation, 
gender identity, age, disability, veteran or military status or other characteristics that is 
protected by applicable law); and 

• Promote diversity and inclusion. 
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Our vendors should also provide a safe working environment for their employees.  We expect 
our vendors to implement safety practices into their operations for the protection of their 
employees and others.   Our vendors should not use child or forced labor of any kind.   

Mitigating the Impact on the Environment 

We expect our vendors to conduct their business in a manner that is intended to mitigate the 
overall impact of their operations on the environment.  This may vary based on the scope of each 
vendor’s operations, but may include seeking clean energy solutions, utilizing technologies to 
reduce water and energy usage, or taking other steps to minimize greenhouse gas emissions or 
waste from operations.   

Our Core Values 

NSA’s core values are integrity, humility, accountability, and compassion.  We expect our 
vendors to operate their businesses in a manner that is consistent with these values. 

Compliance with Code of Conduct 

Our vendors must self-monitor their operations and upon NSA’s request, our vendors should be 
able to demonstrate their compliance with this Vendor Code of Conduct.  If a vendor does not 
comply with this Vendor Code of Conduct, then NSA reserves the right to take such actions as 
we may deem necessary or appropriate, which may include the termination of NSA’s agreement 
with the vendor.  NSA reserves the right to modify this Vendor Code of Conduct at any time. 


