
 

 

2021 Task Force on Climate-related Finance Disclosures (TCFD) Index 

The table below discloses information and data for the reporting period January 1, 2021 to December 31, 2021.  

TCFD Recommendation LiveVox Disclosure 
Governance: Disclose the organization’s governance around climate-related risks and opportunities.  
a) Describe the board’s oversight of climate-related 

risks and opportunities. 
b) Describe management’s role in assessing and 

managing risks and opportunities. 

The Nominating and Corporate Governance Committee of the Board of Directors (the 
Committee), in conjunction with its Environmental, Social, and Governance (ESG) 
Subcommittee, oversees LiveVox’s ESG strategy, policies, and practices in order to manage 
risk, lay a foundation for sustainable growth, and effectively communicate ESG initiatives to 
stakeholders. This Committee must periodically, but at least once a year, review and evaluate 
emergent ESG-related trends and issues in connection with the company’s business activities 
and make recommendations to the Board regarding those trends and issues. The Committee 
briefs the Board at least annually on LiveVox’s ESG initiatives and performance. 
 
Responsibility of assessing and managing ESG issues, including climate-related risks and 
opportunities, lies with the Chief Legal Officer (CLO), a direct report to LiveVox’s CEO. Among 
other things, the CLO oversees all legal matters for the company and is focused on 
compliance and risk management. On a regular basis, the CLO meets with the Vice President, 
Head of Investor Relations to review and discuss LiveVox’s efforts that management has 
implemented to monitor and address the company’s impact on ESG issues, to oversee 
engagement efforts with stakeholders such as ESG ratings agencies, and to oversee the 
company’s social, community, and sustainability initiatives, including climate-related 
activities. 
 
At least annually, or more often as needed, management informs the Committee about the 
key ESG risks and opportunities related to LiveVox’s business strategy and operations.  
 

 
Strategy: Disclose the actual and potential impacts of climate-related risks and opportunities on the organization’s businesses, strategy, and financial 
planning where such information is material.  
a) Describe the climate-related risks and 

opportunities the organization has identified 
over the short, medium, and long term. 

b) Describe the impact of climate-related risks and 
opportunities on the organization’s businesses, 
strategy, and financial planning 

LiveVox identifies climate-related risks and opportunities that have the potential to impact 
the company’s business over short (0–2 years), medium (2-5 years), and 
long-term (5+ years) time horizons. 
 
To date, LiveVox has not identified any inherent climate-related risks or opportunities with 
the potential to have a substantive financial or strategic impact on the company’s business. 
Substantive financial or strategic impacts are those that materially affect business 



 

 

c) Describe the resilience of the organization’s 
strategy, taking into consideration different 
climate-related scenarios, including a 2°C or 
lower scenario. 

 

performance such as a 10% change in revenues, a 5% change in profits, or significant shifts in 
customers or market share. 
 
LiveVox has not completed a climate-related scenario analysis as it has not been identified as 
a priority in its risk management process. However, the company acknowledges that the 
potential impacts of climate change may pose substantial risks and uncertainties to the 
financial system as a whole, as well as all industries and individual organizations, including 
the technology industry. Therefore, LiveVox will continue to monitor for climate-related risks 
and opportunities on a regular basis. Given the increasing emphasis its stakeholders, 
including the investment community, are placing on understanding climate-related risks 
across a broader range of sectors, the company anticipates completing a climate-related 
scenario analysis within the next three years. 
 

 
Risk Management: Disclose how the organization identifies, assesses, and manages climate-related risks.  
a) Describe the organization’s processes for 

identifying and assessing climate-related risks. 
b) Describe the organization’s processes for 

managing climate-related risks. 
c) Describe how processes for identifying, 

assessing, and managing climate-related risks are 
integrated into the organization’s overall risk 
management. 

The Audit Committee of the Board of Directors oversees the company’s assessment and 
management of enterprise risks, including climate-related risks. The Committee is 
responsible for reviewing and discussing with management the risks faced by the company 
and the policies, guidelines, and processes by which management assesses and manages the 
company’s risks, including the company’s major financial risk exposures and legal and 
regulatory compliance, and the steps management has taken to monitor and control such 
exposures. 
 
The Chief Financial Officer (CFO), a direct report to LiveVox’s CEO, is responsible for managing 
the Enterprise Risk Assessment (ERA) process, which assesses and monitors a range of the 
company’s overall risks, including climate-related risks, on a quarterly basis. During the ERA 
process, the finance team identifies and assesses risks, under the direction of the CFO. 
Findings are shared and discussed in close consultation with the Chief Legal Officer (CLO). 
Identified risks are evaluated based on the likelihood of occurrence and severity of impact to 
the business, which considers financial and strategic consequences including impacts to 
customers, reputation, legal and compliance issues, employees, and execution of business 
strategy.  
 
Each identified risk is assigned an overall risk rating that carefully considers the magnitude of 
financial and strategic implications related to all relevant risks, the likelihood of a risk 
occurring, and any mitigating factors that are in place. Those deemed as most likely to occur 



 

 

with the highest business impact are considered material risks. Emerging risks, including 
climate-related risks, are also assessed during this process. 
 
Management presents these risks and provides updates on LiveVox’s ERA program at all 
Audit Committee meetings, which occur at least four times per year.  
 

 
Metrics and Targets: Disclose the metrics and targets used to assess and manage relevant climate-related risks and opportunities where such 
information is material.  
a) Disclose the metrics used by the organization to 

assess climate-related risks and opportunities in 
line with its strategy and risk management 
process. 

b) Disclose Scope 1, Scope 2, and, if appropriate, 
Scope 3 greenhouse gas (GHG) emissions, and 
the related risks. 

c) Describe the targets used by the organization to 
manage climate-related risks and opportunities 
and performance against targets. 

Climate-related risks and opportunities are assessed on the scale, scope, and likelihood of 
impact on key business drivers such as revenue, earnings, and market share. 
 
LiveVox is developing its ESG program and currently does not have climate-related targets. 
 

Emissions (MT CO2e) 2021 
Scope 1 162 
Scope 2 (location-based) 639 
Scope 3 8,523 

Purchased goods & services 6,727 
Fuel- & energy-related activities 333 
Business travel 347 
Employee commuting 738 
Use of sold products 1 378 

1 Emissions associated with the use of data centers. 2021 data is incomplete as LiveVox 
was moving from a dual public / private cloud strategy to a 100% public cloud strategy 
Data from the private provider is no longer available. Future emissions are expected to 
increase. 

 
 

 


