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As we have journeyed through this remarkable year of growth and continued high performance, we have sought to understand additional foundational 
elements that will be essential in building an even brighter future for the LHC Group family and those we serve. As we have engaged with those questions 
among ourselves and with our key stakeholders, it’s become increasingly clear to us that our policies, practices, vision, and values in the area of ESG 
(Environment-Social-Governance) will be important to our future success. 

Therefore, we are embarking on the LHC Group ESG journey. Historically, we have been particularly strong in the “Social” area of ESG. Our culture of 
commitment, compassion, and community is our bedrock; the service and care we provide to patients is industry-leading; our engagement with and 
support of our employees has been part of our fabric from the beginning; and we have served as essential assets for our local communities for decades. At 
the same time, we look to better understand what is most material in the “Social” arena, and to build on our vibrant legacy to achieve even higher levels of 
performance.

“Governance” has also been a long-standing strength for us. We are passionately committed to operating at the highest ethical levels, and the structures, 
policies, and processes we have built in support of compliance and integrity reflect our deeply held conviction to always do the right thing. In continuing 
service toward those goals, we are excited about developing a deeper understanding of global best practices in governance and transparency and further 
strengthening our governance structures, policies, and practices. 

As a healthcare company, our impact on the “Environment” is less than that of many other industries, but is an area where we can make a difference.  
We are now committed to begin developing ways to reduce our environmental footprint and to understand the additional environmental impacts and 
opportunities that are most material for us.

We are dedicated to pursuing this ESG journey with integrity and thoroughness, and with a commitment to performance and transparency. We believe there 
are essential elements within ESG that will significantly improve our quality and service to patients, enrich work life for our employees, strengthen our business 
performance, increase shareholder value, and lighten our impact on the environment.

This year, we begin our ESG journey in earnest. Here, we are sharing both our renewed and enhanced approach to ESG, as well as the current state of ESG 
affairs at LHC Group.

LHC Group’s Basic Approach to ESG for 2020
We are beginning our long-term ESG initiative by pursuing four major streams of action this year. Taken together, these streams are designed to engage 

with the ESG challenges, to align our ESG efforts with what is most important, and to begin taking the foundational first steps toward developing a truly robust 
and powerful ESG program.

1. Board and Senior Executive Leadership: To commence our ESG initiative, we have placed the leadership of our ESG efforts in the hands of a select 
team of our senior executive leaders, including our Chief Executive Officer, Chief Financial Officer and Chief Medical Officer, with oversight from 
members of our Board of Directors who will support our ESG strategy, implementation, and reporting.  This leadership commitment reflects the 
seriousness with which we are pursuing our ESG initiative. ESG is a priority for our company - and we have committed those resources from our Board 
of Directors and senior executive leadership team necessary to rally the company behind our ESG initiative and enable our success.

2. Stakeholder Consultation and Initial Materiality Analysis: We have consulted, and will continue to consult, with a number of our key stakeholders 
concerning our ESG initiative.  We have also reviewed ESG priorities issued by GRI (Global Reporting Initiative), SASB (Sustainability Accounting 
Standards Board), MSCI, ISS, and RobecoSAM’s Corporate Sustainability Assessment.  We have made, and will continue to make, these efforts to focus 
on the ESG issues that are most material to our business, our investors, and our other stakeholders.

3. ESG Implementation Roadmap: Our approach to our ESG initiative is to be systematic and thorough.  We are beginning with a careful assessment of 
our current accomplishments, performance, and challenges, and will be developing metrics and implementing a measurement system to provide 
us with reliable measured ESG data.  This assessment will serve as the foundation for the creation of an in-depth implementation roadmap. That 
roadmap will include the creation and engagement of a Sustainability Council, the commitment of dedicated ESG resources, the pursuit of ESG goals 
and targeted ESG initiatives, and the development and implementation of ESG metrics, ESG policies, and ESG governance.

4. ESG Reporting: This year, we highlight our historical ESG commitments and strengths and provide an honest assessment of the ESG challenges that we 
face.  Each year, we will provide a report on our ESG initiative and activities.  Our annual ESG report will describe key corporate social responsibility and 
sustainability issues relevant to the company, our initiatives and goals related to those issues, and our progress with respect to those initiatives. Our 
annual ESG report will be available on our website at http://investor. lhcgroup.com/FinancialDocs, as will all future ESG annual reports.
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Carbon Intensity: As a healthcare company, LHC Group is not particularly carbon-intensive.   
Scientists are making clear, however, that climate change is a critical risk that all sectors must 
address.

For LHC Group, we have two major sets of greenhouse gas (GHG) emissions:  Scope 1 and 
Scope 2.  Our Scope 1 emissions are primarily from the fuel consumed as our clinicians drive 
to the homes of our patients.  Our Scope 2 emissions come from all our purchased electricity.  
These emissions are more modest than our Scope 1 emissions, as the electricity consumption 
for our agency offices and care facilities is relatively small compared to other industries and 
to the gasoline used in driving to our patient visits. 

Environment Policy: While we do not currently have formal environment and climate change 
policies at LHC Group, we follow a careful, rigorous process for the creation of all our policies, 
and we take their development and implementation very seriously.  This year we will be 
considering and developing those environment policies that are most material for us and our 
stakeholders.
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ENVIRONMENT

Environmentally Sensitive Home Office Campus
We recently purchased and are currently expanding our principal campus in Lafayette, LA – what we 
call “Home Office” – which we had previously leased.  This project is expected to be completed in 
early 2021 and is designed to meet the requirements of the certified level of the LEED accreditation 
program. The completion of this expansion will also allow us to consolidate all staff from two other 
currently leased offices in our home city.  This will reduce our environmental footprint by enabling our 
environmentally sensitive campus to accommodate all employees at one location, replacing the use of 
less environmentally conscious office space.  Our newly designed campus offers a wide range of exciting 
and important environmental features:

• Bioswales planted with native vegetation for capturing runoff water (20% more than code 
requirements)

• Structural steel and cold formed framing made with recycled materials

• High performance glazing

• Demand based variable operation HVAC systems

• High efficiency variable speed air-cooled 350-ton water chillers

• Sophisticated building automation system with direct digital control panels

• Low water consumption plumbing fixtures with infrared automatic valves and faucets

• Small point-of-use instantaneous electric water heaters throughout the campus

• LED fixtures for all lighting 

• Integrated digital networked lighting controls, including daylighting controls
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SOCIAL

Patient Care: Since our founding, we have consistently been guided by a simple yet unwavering purpose: “It’s all about helping people.” Thus, our primary 
focus and major “Social” commitment is the quality of the service and care that we provide to our patients. LHC Group is the industry’s unquestioned leader in 
quality of care and patient satisfaction. As we continue our ESG journey, this commitment to serving patients with the highest quality of care will remain our 
most cherished social contribution.

Quality Assurance: LHC Group’s superb patient care is the end result of rigorous fine tuning of our processes, as evidenced by the fact that 100 percent of LHC 
Group home health and hospice agencies are Joint Commission accredited or in the process of accreditation within 12 to 18 months after acquisition. We have 
developed our care model workflow over the years to provide reliable quality assurance, and we reaffirm our commitment to ensuring that we maintain our 
position and reputation as the industry’s leader in quality and patient satisfaction measures.

Table 1:  The In-Home Healthcare Industry’s Highest Quality of Care and Patient Satisfaction

Employee Engagement and the LHC Group Culture: Hand in hand with our focus on patients, we are also deeply committed to serving our employees. At 
LHC Group, our culture of commitment, compassion, and community is truly the lifeblood of everything we do. Turned into specific action, our culture helps 
us provide extensive training and development opportunities for all our staff, creating a companywide passion for learning. It drives open and transparent 
communication, genuine caring for each other, autonomy with accountability, our “home office” (as opposed to “corporate headquarters”) serving our field 
agencies, and an organization-wide commitment to fulfilling our six pillars of excellence (People, Quality, Service, Efficiency, Growth, Ethics). 

With our recent acquisitions, we recognize the vital importance of sustaining and embedding our culture as we grow. Therefore, we have appointed a 
Chief Culture Officer, who promotes our culture across the company, and established a Culture Portal, where we regularly highlight and share the stories that 
illustrate and bring to life our vibrant culture.

Joint Commission Accreditation: 100% of LHC Group home health and hospice agencies are 
accredited or in process within 12 to 18 months after acquisition.

Nationally: Approximately 15% of all Medicare certified home health agencies are 
Joint Commission accredited.

Quality of Patient Care: 97% of LHC Group same-store locations have a CMS rating of 4 stars or better*

LHC Group excluding 2019 acquisitions

LHC Group with 2019 acquisitions

National average

4.36

4.32

3.27

Patient Satisfaction: 90% of LHC Group same-store locations have a CMS rating of 4 stars or better*

LHC Group excluding 2019 acquisitions

LHC Group with 2019 acquisitions

National average

3.91

3.90

3.50

Scale 1 - 5

Scale 1 - 5

*These results reflect the Centers for Medicare and Medicaid Services (CMS) Five-Star Quality Rating System as reported for January 2020 for LHC Group standalone home health locations (excluding 2019 acquisitions), on 
combined ratings (including 2019 acquisitions) and the CMS national average for quality and patient satisfaction for home health locations.

Note: Our home health segment accounted for $1,503,393,000, or approximately 72.3 percent, of our total net service revenue of $2,080,241,000 in 2019.
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Hospice Promise Foundation
The Hospice Promise Foundation assists patients and families with essential, non-hospice related expenses 
that they are unable to afford themselves – such as rent and utility bills, emergency repairs, personal care 
items, and food assistance. The Foundation also provides funding for patients’ last wishes, burial assistance, 
and community projects like bereavement camps for children and educational programs for end-of-life care. 
In communities across the country, we’re working every day to ensure hospice patients live comfortably, with 
dignity, when a cure is no longer possible. We pledge to provide comfort and care to the hospice patients and 
families who have placed their trust in us – and who we are so blessed to serve. 

COMFORT/PERSONAL CARE

EMERGENCY REPAIRS

FOOD ASSISTANCE

LAST WISHES

2%

4%

3%

RENT/HOUSING ASSISTANCE

UTILITIES

BURIAL ASSISTANCE

10%
5%

16%
56%

OTHER (FUNDRAISING) 4%

Employee Learning and Development: At LHC Group, learning professionals create and 
support a wide range of development opportunities for the personal and professional growth 
of all our employees. 

• Registered Nurses (APRN, MSN, BSN)
- Disease management
- Clinical skills
- American Nurses Credentialing Center (ANCC) accredited learning (LHC Group is an 

accredited provider)
- OASIS certification
- Patient education

• Instructional Designers (MA)

• Other training and development, customer service, and technology support professionals:
- Aligned customer support
- Leadership development
- Management skills
- Project management
- Technology support and system administration

2019 Training Hours: 
• Average CE credit hours earned/employee = 6.75 (5.58*) 
• Average number of courses completed/employee = 24.0 (18.0*) 
• Average number of training hours completed/employee = 20.0 (12.0*) 

*2019 average excluding new hire training 

Nearly 1,100 employees and others donated.
100% of donations go to the foundation.

The Purpose Fund
The Purpose Fund assists our fellow employees who are dealing with unexpected financial hardship. Need 
can come suddenly and without warning, and The Purpose Fund allows us to act quickly and fulfill our 
company’s mission and purpose – It’s all about helping people. 

NATURAL DISASTER

CRITICAL ILLNESS

HOUSEHOLD FIRES

48%

9%
14%

DEATH 29%

Over 2,500 employees donated.
100% of donations go to the fund.
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Employee Safety: At LHC Group, we are passionately dedicated to ensuring the safety of our 
employees. As part of that commitment to safety, we have developed and implemented 
comprehensive behavioral protocols and standard operating procedures. Our disciplined use 
of those standard methods has enabled us to achieve some of the highest levels of safety 
performance in the home healthcare sector. Consistently over the past three years, even while 
nearly doubling in size as a company, our systems and methods have allowed our employees 
to record what are among the lowest numbers of injuries and incidents in our industry, as well 
as among the fewest lost-time incidents. According to an analysis of Bureau of Labor Statistics 
data, over each of the last three years LHC Group’s injury rates for both total recordable and 
lost-time incidents have been 30% to 75% lower than the home healthcare sector’s average 
rates, and nearly an order of magnitude lower than the average skilled nursing facility and 
other similar care facility rates.

Overall Rating
Career Opportunities
Compensation & Benefits
Culture & Values
Senior Leadership
Work Life Balance

Recommend to a Friend?
CEO Approval
Positive Business Outlook
Current Employees (%)

Current Employee Rating
Former Employee Rating

Glassdoor Avg.*

3.5
3.0
3.1
3.3
3.2
3.4

63.4%
71.4%
50.0%
54.4%

3.7
3.1

LHC Group

3.6
3.7
3.6
3.9
3.6
3.6

72.0%
89.0%
61.0%
74.7%

3.9
2.0

*This Glassdoor average data was last updated November 2019

Table 2: LHC Group’s Glassdoor Employee Satisfaction Ratings Exceed the National Average

LHC Group Employee Satisfaction is High: We have one of the highest employee 
satisfaction ratings in the industry – enabled by our strong culture, effective leadership, 
generous compensation and benefits, extensive training and development opportunities, 
and the professionally and personally satisfying approach we take to caring for our 
patients. External social media sites such as Glassdoor reveal that LHC Group receives 
employee satisfaction ratings – both overall and in all major subcategories (see Table 2) – 
higher than the national average.

As we look ahead, employee satisfaction is a vital focus for us – as well as for many of 
our key stakeholders and investors, for our employees themselves, and also for our patients. 
While we are pleased to see our employees’ satisfaction expressed externally, we also want 
to enhance our internal efforts to better understand them. In addition, we want to be even 
more proactive in sustaining our culture in the midst of our growth, and to work closely with 
our employees to meet their emerging needs and interests.

Excellence By Design – Bringing the Culture of LHC Group to Life for New Leaders
Every new and promoted LHC Group leader spends three full days at our Home Office learning from co-
founders Keith and Ginger Myers and other leaders, coming to understand – and live and breathe – LHC 
Group’s culture in our “Excellence By Design” (EBD) workshop. With an EBD workshop held once a month, 
600 new leaders completed the program in 2019.
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Ethics and Integrity: At our core, LHC Group is passionately committed to acting with the 
highest ethical standards. Our longstanding motto, integrated at the very heart of our 
culture is: “It’s All About Integrity.” From this deep and abiding commitment has emerged 
a robust system of compliance policies and operating practices, along with a powerful 
Code of Conduct and Ethics. Our Compliance and Ethics Program is a true differentiator for 
us. We have no OSHA cases, no environmental litigation, and minimal malpractice claims 
(that are managed routinely and administratively in concert with our insurance partners).

We believe our Code of Conduct and Ethics helps assure that everyone at LHC Group is 
aligned with our commitment to integrity and with the specific behaviors we expect – 
behaviors that specifically define what we mean by operating with integrity. 

We welcome anyone who wishes to review this code at the following link: http://
investor.lhcgroup.com/govdocs.

Caring for the Community: Across the country, LHC Group agencies and employees 
contribute to worthy causes both locally and nationally, including United Way, Boys & 
Girls Clubs, Toys for Tots, and the American Heart Association, among many others. In 
2019, we made approximately $2 million in charitable contributions. From a national 
perspective, LHC Group is proud to be among a handful of global companies and brands 
that sponsor the American Red Cross at its highest sponsorship level – the Annual Disaster 
Giving Program. Our support of the American Red Cross includes donations, volunteering, 
sponsorships, regular shared communications, a website, shared trainings, and co-branded 
initiatives.

Caring for the Community: LHC Group Helps Build a National Model for Home Healthcare Training
Beginning in 2019, LHC Group and the Myers Family Foundation began contributing $1.25 million to create 
a national model for home healthcare training at South Louisiana Community College (SLCC). Combined 
with matching state funds, this total donation of $3.6 million over five years will create 25 scholarships in 
nursing and allied health, build six home health labs at six rural SLCC campuses (including six simulation 
mannequins), endow six professorships in nursing and home health at rural campuses, create Louisiana’s 
first nursing and home health endowed chair at SLCC, create a home health certification program at SLCC, 
implement annual continuing education for LHC Group RN’s, LPN’s, and CNA’s, and provide professional 
development for SLCC healthcare instructors on new developments in home health and hospice.

Diversity and Inclusion: Diversity and inclusion are important at LHC Group. More than 88% 
of our workforce are women, and 18% are black, 11% are Asian, and 5% are Hispanic. 

Our Board of Directors is currently comprised of 80% men and 20% women, of whom 
90% are white and 10% are black.

We intend to understand the fundamental issues and dynamics in the area of diversity 
and inclusion, and design careful and effective efforts to systematically enhance our 
diversity and inclusion.

GOVERNANCE
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• Anti-competitive/antitrust policy
• Anti-corruption policy
• Anti-discrimination policy
• Anti-harassment policy
• Audit and Risk Committee monitoring internal/external auditors
• Compensation policy
• Confidential information & patient data privacy policy
• Conflicts of interest policy
• Diversity & Inclusion policy
• Employment of minors policy

• Equal opportunity policy
• False Claim Act, Anti-Kickback Statute, & Stark Law policy
• Health & safety policy
• Insider trading, anti-hedging, anti-pledging policies
• Patient rights policy
• Pre-Clearance Securities Trading policy
• Related parties transactions policy
• Supplier/partner data privacy policy
• Whistleblower protection policy

All these policies and more are available for review at the following link, or in the LHC Group’s Code of Conduct and Ethics: http://lhcgroup.com/compliance.

Compliance: Our Compliance Program is among the strongest and most sophisticated in the industry. Our Board of Directors provides regular guidance 
regarding the direction of the company’s Compliance and Ethics Program. In addition, the Audit Committee of the Board receives regular reports on the status 
of the Compliance and Ethics Program. Our Chief Compliance Officer (CCO) has a direct reporting line to the Audit Committee. 

The Compliance Committee monitors the Compliance and Ethics Program and is comprised of members of senior management and other key leaders within 
LHC Group. Quarterly, or more frequently as necessary, the Compliance Committee receives reports on the various audits and investigations performed by the 
Compliance Department. 

Our CCO oversees the Compliance and Ethics Program and evaluates compliance issues within the organization. The CCO helps ensure that the Board of 
Directors, management, and employees are in compliance with applicable law, the rules and regulations of regulatory agencies, that company policies and 
procedures are being followed, and that behavior in the organization meets the company’s Code of Conduct and Ethics. 

We also operate an independent third party “Integrity Line.” Employees are encouraged to use it to report any concerns about unethical behavior, conflicts 
of interest, harassment, discrimination, abuse, or safe working policy/practice violations.

Finally, LHC Group’s Compliance Department requires and provides education for all new hires, as well as for all employees annually, and conducts annual 
risk assessments on our compliance practices. Details on these practices can be found here: https://lhcgroup.com/compliance.

Data Security and Privacy: Data security and privacy is critical. We work vigorously to assure the security of all data, devices, and data access. We have specific 
policies to guide our HIPAA and data security practices. Each policy has been carefully and precisely developed to organize and assure the most secure data 
security practices. Each policy consists of three major sections: Purpose, Policy, and Procedures, and is reviewed on an annual basis.

Good Governance Policies: At LHC Group, we take our commitment to our policies seriously. Each policy has been developed to prevent and address specific 
issues, been vetted with key stakeholders, outlines the Purpose, Policy, and specific Procedures for each, and is routinely audited for compliance. Current 
policies include:
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Board of Directors Governance, Shareholder Rights, and Director Remuneration: LHC Group has always been committed to the highest levels of integrity 
regarding our Board of Directors and our affirmation of minority shareholder rights. In bringing that commitment to life, LHC Group has a number of practices 
in place that help provide tangible assurance of that integrity for all shareholders.

• LHC Group has a Lead Independent Director (Mr. Billy Tauzin) 

• All directors except our chair, CEO Keith Myers, are independent (90% of the board)

• 100% of the board’s Compensation Committee members are independent

• 20% of our board are women, 10% are black

• Board voting is confidential

• All executive pay and shareholding is disclosed

• All director pay and shareholding is disclosed

• The “Percentage Against” votes on compensation for 2019 was 2.71%

• Executive pay is formally linked to long-term performance incentives

Number of Independent Directors

Audit, Compensation and Nominating and Corporate Governance Board Committees Consists Entirely of Independent Directors

All Directors Attended at least 75% of Meetings Held in 2019

Independent Lead Director

Size of Board

9

Yes

Yes

Yes

10

Independent Directors Meet Regularly in Executive Session Yes

Our Corporate Governance Facts

Stock Ownership Requirements for Directors

Anti-Hedging and Anti-Pledging Policies for Directors and Executive Officers

Corporate Governance Guidelines and Code of Conduct Available on Corporate Website

Poison Pill

Annual Board and Committee Self-Evaluations

Yes

Yes

Yes

No

Yes

Stock Ownership Requirements for Executive Officers

Stock Ownership Requirement for CEO, as a Multiple of Base Salary

Retention Requirements for Equity Awards (Until Stock Ownership Requirements are Met)

Clawback Policy

Annual Advisory Approval of Executive Compensation

Yes

5x

Yes

Yes

Yes

Double-Trigger for Change of Control Benefits Yes

Additional Executive Compensation Governance Facts

Excise Tax Gross-Ups for Change of Control Benefits No
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