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GROVE COLLABORATIVE 
SUPPLIER CODE OF CONDUCT

INTRODUCTION 
Grove Collaborative, Inc. (“Grove”, “Us”, “We”, or “Our”) is 
committed to maintaining the highest level of integrity and 
honesty throughout all aspects of its business, and we expect 
our business partners, including suppliers, agents and 
designated third parties, to respect and adhere to the same 
philosophy in the operation and management of their 
businesses.  Our Code of Conduct (“Code”) detail the 
principles and practices that we expect our manufacturing 
suppliers to uphold. The Code, which is based on universally 
accepted, fundamental principles and local laws, represents 
our commitment to source goods from suppliers who value 
and incorporate these provisions into their operations. 
Suppliers shall always comply with the highest requirement, 
whether the applicable local law or our requirement, and 
have a system in place to ensure they are continuously 
updated with applicable laws and regulations and our 
requirements.  We reserve the right to cease doing business 
with any supplier that does not share our commitment.  Note 
that we may amend this Code, the enforcement and/or 
interpretation of the Code rests solely with us, and this Code 
does not confer or create any rights in favor of any party 
other than Grove. 
 
CHILD LABOR 
Individuals that work for the Supplier are of the legal age 
established by local law.  If local law does not set a minimum 
age, individuals that work for the Supplier are at least age 
fourteen (14) old. Except where local law provides otherwise, 
workers under the age of eighteen (18) should not perform 
hazardous work and may be restricted from night work with 
consideration given to educational requirements.  All legal 
regulations on the employment of young workers below the 
age of 18 years are followed. 
 
VOLUNTARY LABOR 
All work is voluntary and not performed under threat of 
penalty or coercion. Forced labor, including slave, bonded, 
trafficked, indentured or prison labor, is prohibited. 
 
HARASSMENT AND ABUSE 
Workers are treated with respect and dignity. Workers are 
not subject to any form of physical, sexual, psychological or 
verbal harassment or abuse.  Facility shall not use any slave 
labor or permit human trafficking in its supply chain. Prison 
labor shall not be used unless in compliance with local law, a 
work-release, job training or similar. 
 
DISCRIMINATION 
Workers are not subject to discrimination in hiring, 
compensation, promotion or discipline on the basis of 
gender, race, religion, age, disability, sexual orientation,  

pregnancy, marital status, nationality, political opinion, trade 
union affiliation, parental status, social or ethnic origin or any 
other status protected by country law. 
 
WAGES, BENEFITS AND TERMS OF EMPLOYMENT 
Suppliers compensate all workers with wages, including 
overtime premiums that meet or exceed legal standards or 
collective agreements, whichever are higher, and provide 
legally mandated benefits. Deductions from wages as a 
disciplinary measure are not permitted. 
 
WORKING HOURS 
Except in extraordinary circumstances, workers do not work 
in excess of 60 hours per week (including overtime) or the 
legal limit, whichever is less. All overtime is voluntary and 
compensated at a legal premium rate.  Workers are given at 
least 1 rest day in any 7-day period. 
 
FREEDOM OF ASSOCIATION 
Suppliers respect the rights of workers to associate, organize 
and bargain collectively in a lawful and peaceful manner 
without penalty or interference. 
 
HEALTH & SAFETY  
Suppliers maintain a safe, hygienic and healthy working 
environment and residential facilities, where provided. 
Adequate measures, systems, protections and training are 
provided to avoid preventable incidents and injuries.  
Suppliers shall comply with all national and local, provincial or 
applicable laws and regulations of the country where the 
merchandise is produced, processed or harvested that are 
related to the health and safety of employees. 
 
ENVIRONMENTAL SUSTAINABILITY 
Suppliers comply with all applicable environmental laws and 
regulations in the country of operation, adopt reasonable 
measures to mitigate negative operational impacts on the 
environment, and strive to continuously improve 
environmental performance. All required environmental 
permits and registrations are kept current and are available 
on premises for review. All hazardous materials and 
chemicals including wastewater and solid waste generated 
from operations must be disposed of using environmentally 
responsible practices. Recycling is strongly encouraged. In the 
event hazardous or polluting materials are discharged 
improperly, Suppliers and Facility must notify the appropriate 
authorities and take immediate remedial actions. 
 
ANIMAL WELFARE 
Suppliers engage in practices that promote the welfare of 
animals. This includes providing an environment that is free 
from animal testing, distress, cruelty, abuse, and neglect and 
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that is consistent with all applicable laws and industry 
guidelines. 
 
ETHICAL CONDUCT 
Suppliers do not tolerate, permit, or engage in bribery, 
corruption, fraud or unethical practices to secure an 
improper advantage, regardless of the form they take, 
whether in dealings with public officials, any worker or agent 
of Grove or any individual in the private sec. 
  
SUB-CONTRACTING 
Suppliers do not use a subcontractor for the manufacture of 
Grove merchandise or components thereof without 
disclosure to Grove and only after the subcontractor has 
agreed to comply with the Implementation Standards of this 
Code. 
 
MANAGEMENT SYSTEMS 

Suppliers take a proactive approach and implements effective 
management systems in order to continuously improve 
working conditions within their facilities and maintain 
compliance with the Code. 
 
TRANSPARENCY, RESPONSIBILITY & COMPLIANCE 
Suppliers are transparent in their policies, processes and 
standards which govern their operations and are related to 
their compliance with the Code. As a condition of doing 
business with Grove, suppliers agree to give Grove, our 
customers or third-party representatives unhindered access, 
with or without notice, to their facilities and records related 
to compliance with the Code. Grove may at its sole discretion 
either implement a corrective action plan or terminate 
business if it determines any partner has violated this Code. If 
corrective action is not taken, Grove may suspend placement 
of future orders or may terminate current production. 
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