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iCoreConnect and FG Merger Corp. Investor Webcast 
January 5, 2023 
  
Good [morning/afternoon] ladies and gentlemen. Welcome to the iCoreConnect and FG Merger Corp. 
Conference Call. We appreciate everyone for joining today. 
  
The information discussed today is qualified in its entirety by the Form 8-Ks, including the related exhibits, that 
has been filed today by FG Merger Corp. and iCoreConnect, each of which may be accessed on the SEC’s 
website. In conjunction with today’s discussion, please see the investor presentation furnished as an exhibit to the 
Form 8-Ks to follow along and carefully review the disclaimers included therein. 
  
Please note that a Q&A session will not be conducted as part of today’s presentation. Also, statements made 
during this call may contain forward-looking statements, which are inherently subject to risks, uncertainties and 
other factors that could cause our actual results to differ from historical results and/or from our forecast, 
including those in FG Merger Corp.’s and iCoreConnect’s Form 8-Ks filed today. 
  
For more information, please refer to the risks, uncertainties and other factors discussed in FG Merger Corp.’s 
and iCoreConnect’s SEC filings. All cautionary statements that we make during this call are applicable to any 
forward-looking statements we make. You should carefully consider the risks, uncertainties and other factors 
discussed in FG Merger Corp.’s and iCoreConnect’s SEC filings. Do not place undue reliance on forward-looking 
statements. FG Merger Corp. and iCoreConnect take no responsibility to update any forward-looking 
statements. 
  
Participating in today’s call are FG Merger Corp. CEO Wes Schrader and iCoreConnect CEO Robert 
McDermott. 
  
With that, I would like to turn the call over to Wes Schrader. Please go ahead. 
 
  
Wes Schrader, CEO, FG Merger Corp. 
  
Hi everyone. I’m Wes Schrader, CEO of FG Merger Corp. Thanks for joining today. 
  
We couldn’t be more excited to partner with the Robert McDermott and the iCoreConnect team. When we 
formed FG Merger Corp., our strategy was to assist in creating long-term value for our shareholders. We 
believe we’ve found this with iCoreConnect. This is a unique opportunity as the company currently trades on the 
over-the-counter market. We believe there is a disconnect between where the company has been trading in the 
over-the-counter market and what the value of the company should be. 
  
Our investment thesis on iCoreConnect is simple and straightforward. You have a passionate, dedicated, growth 
focused management team led by Robert McDermott. You have demonstrated growth in recurring revenue with 
a strong pipeline on a scalable platform with significant operating leverage. The client base is made up of a 
diverse group of health care providers, and blue chip and enterprise level clients. Turnover is low. 
  
Regulatory and industry tailwinds are driving healthcare providers to new technologies like e-prescription and 
iCoreConnect’s system agnostic platform presents an ideal solution. iCoreConnect has created barriers to entry 
through state dental and medical association product endorsements. 
  
Let’s move on to the transaction overview on slide 7. 
  
Our de-SPAC will be a different than other SPAC transactions. We have developed a unique solution to benefit 
iCoreConnect’s shareholders that recognizes the intrinsic value overlooked in the over-the-counter market. This 
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solution also provides a unique asymmetric opportunity to contribute growth capital to the combined company 
for our shareholders. 
  
Existing FG Merger Corp. shareholders who choose not to exercise their redemption rights in connection with the 
Business Combination will have 100% of their equity converted into preferred stock of the combined company. 
  
The preferred stock will have a 12% coupon payable in cash or paid-in-kind for the first 24 months after the 
close of the transaction and cash thereafter. 
  
The initial conversation price from common stock to preferred will be 1:1 or $10.00 per share. 
  
A reset to $10.00 or 20% above the simple average volume weighted average price will occur 12 months 
after the closing of the transaction. The reset price can be no greater than $10.00 per share, and no less than 
$2.00 per share. 
  
We believe this provides a compelling option for FG Merger Corp. shareholders to not redeem. Solutions to 
growth capital like these were previously only available to a select group of PIPE investors. We think all 
shareholders should have that opportunity. Current iCoreConnect shareholders will receive common stock in the 
combined company. 
  
And last, the transaction has no minimum cash condition. 
  
Robert, I’m pleased to be here with you today. Please take us on to slide 8 and through the rest of the 
presentation. 
 
  
Robert McDermott, CEO, iCoreConnect 
  
Thanks Wes. We are thrilled to be partnering with FG Merger Corp. on this transaction. Let me start with what 
we see are some of the investment highlights of our business. 
  
iCoreConnect is the SaaS platform for healthcare business workflow. Our SaaS and MSaaS recurring revenue 
model has seen, and continues to see, significant growth and carries with it tremendous operating leverage. We 
have a diverse client base including dentists, doctors, payors, blue chip customers, and enterprise level clientele. 
The total addressable market is very large. 
  
Technology is driving change within our industry and we have the solutions to take advantage of this 
opportunity. Mandated e-prescription laws and HIPAA regulations are driving increased adoption of new 
technologies and software and iCoreConnect is taking advantage of this trend. 
  
Many clients still operate in a local server environment. Change for them can be difficult. All of our solutions are 
cloud based. Our system agnostic software works with their existing system so they don’t have to go through a 
painful product upgrade. 
  
Our enterprise platform is scalable. You can subscribe to a single solution or add multiple solutions within our 
platform easily. This allows us to bring on a significant amount of new business without increasing expenses 
exponentially. We’ve established a runway and distribution channel for future growth and created barriers to 
entry through exclusive endorsements with state associations. 
  
We have a proven go to market strategy with over 28,000+ monthly subscriptions. 
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 We’ve grown rapidly. Growth has come both organically and through acquisitions. We’ve successfully 
integrated several companies over the last few years. We continue to cultivate additional potential acquisitions. 
  
And we’ve got a dedicated, passionate team at iCoreConnect. 
  
Turning to slide 9. 
  
What is iCoreConnect? iCoreConnect specializes in cloud-based software and technology that increases profit 
and operational speed for our clients. We currently have 15 enterprise level SaaS offerings on our platform 
including e-prescription, automated insurance verification, HIPAA and encrypted email, revenue cycle 
management, medical coding and business analytics. Our target customers include all healthcare providers, 
dental service organizations, hospitals and insurance payors. 
  
Turning to slide 10. 
  
Our addressable market size with our current solutions is very large. It includes over 22 Million total employees, 
over 1 Million of them are physicians and dentists. Representing 14% of all workers according to the U.S. 
Census Bureau. Each person in the market represents a potential subscriber for one of our products. 
  
Compliance with new and existing laws and regulations along with the need to become more efficient are a 
few of the drivers facilitating our subscription growth. 
  
Slide 11 outlines our opportunity 
  
Cloud computing has significantly changed the business model for technology and how it is deployed. On 
premise and local server hosted applications provide a tremendous opportunity for our solutions which are 
available on any device with automatic updates and recurring revenue. Companies are looking for help solving 
their IT and business challenges. Cloud computing provides cost effective, scalable, flexible and safe solutions. 
  
In addition, many of our competitors in the SaaS market have a difficult time scaling or offer a single product 
or feature. Many of these companies make interesting acquisition opportunities for us. 
  
Slide 12 highlights the growth in our subscriber base. Its significant. 
  
Growth has been driven by customers acquired through our state endorsements, continued organic growth, and 
by acquisitions. We expect this growth trend to continue. 
  
Slide 13 highlights are multichannel distribution model. 
  
We have a highly effective sales team. Our current sales team has done a tremendous job and produces 
significant results, Our strategy is to continue to grow and develop our sales team moving forward. We are 
planning to add several salespeople per quarter throughout 2023. This will help accelerate our growth. 
  
Our endorsements with state dental and medical associations is a key part of our competitive advantage. Our 
first state association relationship was with Texas in 2014.Currently we have 28 associations, and we will 
continue to work on adding more. 
  
We also have strong channel relationships. 
  
Slide 14 gives you a visual on the endorsements we have. Some of our recent wins include California and 
Connecticut. 
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Slide 15 shows a map of the states we are endorsed in. 28 association endorsements with over 90 product 
endorsements. In addition to helping block out competition, there are a number of additional benefits that these 
state endorsements provide. They give us direct access to a member base of over 125 thousand individuals. 
States frequently co-brand with us, giving us further reach. They help leverage our marketing capabilities. 
  
We have access to members through live webinars and continuing education events. In fact, we are often 
speakers at these events. When members have questions, they come to us. And we have prime real estate at 
annual association conventions, an additional way to get in front of and connect with members. 
  
I cannot reiterate enough the competitive advantage that these endorsements provide us. 
  
We are a solutions-based company. Our products were created to solve problems. The next several slides 
highlight this approach. 
  
Slide 16 highlights our e-prescription and HIPAA-Compliant email solutions. 
  
New laws and state mandates stemming from the opioid epidemic are requiring providers to move traditional 
pen and pad prescriptions to e-prescribing. Our iCoreRX solution brings all necessary information into a single, 
integrated platform resulting in time and productivity gains for providers and increased safety for patients. 
  
Providers are required to share patient health information in a HIPAA compliant manner and are frustrated at 
the inability to send large file sizes. We’ve developed a solution. Our iCoreExchange HIPAA compliant email 
gives providers the ability to share patient health information in a HIPAA compliant manner without file size 
restrictions. 
  
Slide 17 highlights our insurance verification and revenue analytics solutions. 
  
Our iCoreVerify product automatically verifies insurance eligibility, deductible, and remaining benefits in 
advance of a patients visit. This saves a significant amount of time and labor on behalf of the healthcare 
provider by eliminating manual processing, time spent on a phone call or website, reducing A/R, and improving 
patient satisfaction. 
  
Our revenue analytics dashboard, iCoreAnalytics, provides real-time business metrics from your current 
software to manage operations and make more informed business decisions. 
  
Slide 18 highlights our medical coding and MSaaS solutions. 
  
Medical coding can be a time-consuming event. Our iCoreCodeGenius guides users to correctly document the 
most accurate and specific codes to reduce claim denials in 60-seconds or less. This is a huge time saver for our 
clients. We see a tremendous growth opportunity for this product. 
  
Last, but not least, our MsaaS product offering, iCoreMSaaS Advantage remotely manages and continually 
monitors a company’s network and hardware infrastructure at a predictable monthly cost. 
  
Slide 19 highlights the growth in our annualized recurring revenue year-end run rate. From $1.2 million in 2019 
to approximately $8 million in 2022 and estimated to be nearly $29 million in 2023. 
  
Growth is coming from our existing customers expanding the number of solutions they are acquiring from us, our 
growing pipeline of new customers and acquisitions. We’ve laid the foundation for future growth, and we 
expect to accelerate this growth. 
  
Slide 20 outlines our key growth initiatives. 
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First is organic growth. We will continue to expand our sales force which should continue to drive our 
remarkable revenue growth. 
  
Second is acquisitions. We continue to cultivate additional options for acquisitions. We look for products and 
services that complement our existing platform offerings. We’ve successfully integrated a number of acquisitions 
over the past several years. 
  
Last is our go to market strategy. This strategy leverages our current association agreements. After we receive 
a state association product endorsement and successfully bring in its members, they quickly realize the the 
advantage our platform can provide. They’ll often add additional products and services over time. State 
relationships and endorsements give us significant traction with the end user. 
  
Slide 21 highlights our prior acquisitions. Eight acquisitions since 2017. 
  
Our goal is to continue to look at additional opportunities. If something makes sense from a product and a price 
perspective, we are interested. 
  
On slide 22 we have our management team. 
  
We wouldn’t be where we are without the team we have. Each one is a significant contributor. They will help 
carry iCoreConnect into the future. 
  
Once again, we are thrilled to be working with Wes and the FG Merger Corp. team. 
  
We believe iCoreConnect represents significant value for investors. We are laser focused on driving growth 
and bringing workflow efficiencies to the healthcare industry. We believe this transaction will help us accelerate 
iCoreConnect’s many growth opportunities. 
  
Thank you for joining today. 
 
 
 
Disclaimer 
This presentation (the “Presentation”) has been prepared by iCoreConnect Inc. (“iCoreConnect”, or “ICCT” or the 
“Company”) solely for use by interested parties in  connection with their evaluation of the Company in the 
context of an evaluation of a possible transaction with FG Merger Corp. (the “Transaction”). 

The information contained herein has been prepared to assist interested parties in making their own evaluation 
of the Company and does not purport to contain a complete analysis of all  factors relevant to a Transaction. 
Interested parties should conduct their own investigation and analysis of the Company and the data set forth in 
this Presentation. The Company makes no  representation or warranty as to the accuracy or completeness of this 
Presentation and shall have no liability for any representations (expressed or implied) contained in, or for any  
omissions from, this Presentation or any other written or oral communications transmitted to the recipient in the 
course of its evaluation of a Transaction. 

Industry and Market Data 
In this Presentation, the Company relies on and refer to information and statistics regarding market participants 
in the sectors in which the Company competes and other industry data. The information and statistics are 
obtained from various sources, including publicly available information from third-party sources. All of the 
market data and industry information used in this Presentation involve a number of assumptions and limitations, 
and the recipients of this Presentation are cautioned not to give undue weight to such information. Although the 
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Company believes these sources are reliable for the purposes used herein, it cannot guarantee the accuracy, 
fairness, completeness or correctness of this information, and the Company has not independently verified this 
information. 

Additional Information and Where to Find It  
In connection with the proposed business combination, FGMC and iCoreConnect intend to file with the SEC a 
registration statement on Form S-4 containing a joint preliminary proxy statement and a preliminary prospectus 
of FGMC, and after the registration statement is declared effective, FGMC and iCoreConnect will mail a 
definitive proxy statement/prospectus relating to the proposed business combination to their respective 
stockholders. This presentation does not contain all the information that should be considered concerning the 
proposed business combination and is not intended to form the basis of any investment decision or any other 
decision in respect of the business combination. 

FGMC’s and iCoreConnect’s stockholders and other interested persons are advised to read, when available, the 
preliminary proxy statement/prospectus and the amendments thereto and the definitive proxy 
statement/prospectus and other documents filed in connection with the proposed business combination, as these 
materials will contain important information about iCoreConnect, FGMC and the proposed business combination. 
Such stockholders will also be able to obtain copies of the preliminary proxy statement/prospectus, the 
definitive proxy statement/prospectus and other documents filed with the SEC, without charge, once available, 
at the SEC’s website at www.sec.gov. The documents filed by FGMC with the SEC also may be obtained free of 
charge upon written request to FG Merger Corp, 104 S. Walnut Street, Itasca, IL 60143. The documents filed 
by iCoreConnect with the SEC also may be obtained free of charge upon written request to Attention: 
Corporate Secretary; 529 Crown Point Road, Suite 250 Ocoee, Florida 34761. 

Participants in the Solicitation  
FGMC and iCoreConnect and their respective directors and executive officers may be deemed to be 
participants in the solicitation of proxies from FGMC’s stockholders and iCoreConnect’s stockholders in 
connection with the proposed business combination. A list of the names of the directors and executive officers of 
FGMC and iCoreConnect and information regarding their interests in the business combination will be contained 
in the proxy statement when available. You may obtain free copies of these documents as described in the 
second paragraph under the above section titled “Additional Information and Where to Find It.” 

Before making any voting decision, investors and security holders of FGMC and iCoreConnect are urged to 
read the registration statement, the proxy statement / prospectus and all other relevant documents filed or 
that will be filed with the SEC in connection with the proposed business combination as they become 
available because they will contain important information about the proposed business combination. 

No Offer or Solicitation  
This Presentation does not constitute an offer to sell or the solicitation of an offer to buy any securities, or a 
solicitation of any vote or approval, nor shall there be any sale of securities in any jurisdiction in which such 
offer, solicitation or sale would be unlawful prior to the registration or qualification under the securities laws of 
any such jurisdiction. No offering of securities shall be made except by means of a prospectus meeting the 
requirements of Section 10 of the U.S. Securities Act of 1933, as amended. 

Forward-Looking Statements  
Certain statements included in this presentation are not historical facts but are forward-looking statements. 
Forward-looking statements generally are accompanied by words such as “believe,” “may,” “will,” “estimate,” 
“continue,” “anticipate,” “intend,” “expect,” “should,” “would,” “plan,” “future,” “outlook,” and similar 
expressions that predict or indicate future events or trends or that are not statements of historical matters, but 
the absence of these words does not mean that a statement is not forward-looking. These forward-looking 
statements include, but are not limited to, statements regarding estimates and forecasts of other performance 
metrics and projections of market opportunity. These statements are based on various assumptions, whether or 
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not identied in this presentation and on the current expectations of FGMC’s and iCoreConnect’s respective 
management and are not predictions of actual performance. These forward-looking statements are provided 
for illustrative purposes only and are not intended to serve as, and must not be relied on by any investor as, a 
guarantee, an assurance, a prediction or a denitive statement of fact or probability. Actual events and 
circumstances are difcult or impossible to predict and will differ from assumptions. Many actual events and 
circumstances are beyond the control of FGMC and iCoreConnect. Some important factors that could cause 
actual results to differ materially from those in any forward-looking statements could include changes in 
domestic and foreign business, market, nancial, political and legal conditions. 

These forward-looking statements are subject to a number of risks and uncertainties, including, the inability of 
the parties to successfully or timely consummate the business combination, including the risk that any required 
regulatory approvals (including approval from antitrust regulators) are not obtained, are delayed or are 
subject to unanticipated conditions that could adversely affect FGMC or the expected benefits of the business 
combination, if not obtained; the failure to realize the anticipated benefits of the business combination; the 
ability of FGMC prior to the business combination, and the combined company following the business 
combination, to maintain the listing of FGMC’s shares on Nasdaq; costs related to the business combination; the 
failure to satisfy the conditions to the consummation of the business combination, including the approval of the 
business combination agreement by the shareholders of FGMC and iCoreConnect, the risk that the business 
combination may not be completed by the stated deadline and the potential failure to obtain an extension of 
the stated deadline; the outcome of any legal proceedings that may be instituted against FGMC or 
iCoreConnect related to the business combination; the attraction and retention of qualified directors, officers, 
employees and key personnel following the business combination, the combined company’s ability following the 
business combination to compete effectively in a highly competitive market; the ability to protect and enhance 
iCoreConnect’s corporate reputation and brand; the impact from future regulatory, judicial, and legislative 
changes in iCoreConnect’s industry; the uncertain effects of the COVID-19 pandemic; future financial 
performance of the combined company following the business combination; the ability of the combined 
company to forecast and maintain an adequate rate of revenue growth and appropriately plan its expenses; 
the risk that the business combination disrupt current plans and operations of iCoreConnect as a result of the 
announcement and consummation of the business combination; the possibility that iCoreConnect may be 
adversely affected by other economic, business, regulatory, and/or competitive factors; the evolution of the 
markets in which iCoreConnect competes, including ecommerce; the ability of iCoreConnect to anticipate and 
respond to changing consumer preferences and trends; the ability of iCoreConnect to implement its existing 
strategic initiatives and continue to innovate their existing products; the ability of iCoreConnect to defend its 
intellectual property; the risk that iCoreConnect may not be able to execute its growth strategies and the timing 
of expected business milestones; the risk that iCoreConnect may not be able to recognize revenue for its 
products and services or secure additional contracts that generate revenue; and iCoreConnect’s performance, 
capabilities, strategy, and outlook. The foregoing list of risks is not exhaustive.  

If any of these risks materialize or our assumptions prove incorrect, actual results could differ materially from 
the results implied by these forward-looking statements. There may be additional risks that FGMC and 
iCoreConnect do not presently know, or that FGMC and iCoreConnect currently believe are immaterial that 
could also cause actual results to differ from those contained in the forward-looking statements. In addition, 
forward-looking statements reflect FGMC’s and iCoreConnect’s current expectations, plans and forecasts of 
future events and views as of the date hereof. Nothing in this presentation should be regarded as a 
representation by any person that the forward-looking statements set forth herein will be achieved or that any 
of the contemplated results of such forward-looking statements will be achieved. You should not place undue 
reliance on forward-looking statements in this presentation, which speak only as of the date they are made and 
are qualified in their entirety by reference to the cautionary statements herein and the risk factors of FGMC 
and iCoreConnect described in the joint preliminary proxy statement and a preliminary prospectus contained in 
the Form S-4 registration statement that FGMC and iCoreConnect intend to file with the SEC, including those 
under “Risk Factors” therein. FGMC and iCoreConnect anticipate that subsequent events and developments will 
cause their assessments to change. However, while FGMC and iCoreConnect may elect to update these 
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forward-looking statements at some point in the future, they each specifically disclaim any obligation to do so, 
except as required by law. These forward-looking statements should not be relied upon as representing 
FGMC’s or iCoreConnect’s assessments as of any date subsequent to the date of this presentation. Accordingly, 
undue reliance should not be placed upon the forward-looking statements. 

Use of Projections  
Use of Projections This Presentation contains projected financial information with respect to the annualized 
recurring revenue of ICCT for 2022–2023. Such projected financial information constitutes forward-looking 
information and is for illustrative purposes only and should not be relied upon as necessarily being indicative of 
future results. The assumptions and estimates underlying such projected financial information are inherently 
uncertain and are subject to a wide variety of significant business, economic, competitive and other risks and 
uncertainties that could cause actual results to differ materially from those contained in the prospective financial 
information. For instance, ICCT’s projected financial information incorporated certain financial and operational 
assumptions, including, without limitation, the receipt of sufficient new financing by ICCT to operate its business 
until the closing of the Transaction and the ability to onboard new customers on a timely basis, which are based 
on information available at the time the forecasts were made, have not been updated since such date, and 
should not be regarded as an indication that iCoreConnect or any other recipient of this information considered, 
or now considers, it to be predictive of actual future results. See “Forward-Looking Statements” above. Actual 
results may differ materially from the results contemplated by the projected financial information contained in 
this presentation, and the inclusion of such information in this presentation should not be regarded as a 
representation by any person that the results reflected in such projections will be achieved. Neither the 
independent auditors of FGMC nor the independent registered public accounting firm of iCoreConnect has 
audited, reviewed, compiled, or performed any procedures with respect to the projections for the purpose of 
their inclusion in this presentation, and accordingly, neither of them expressed an opinion or provided any other 
form of assurance with respect thereto for the purpose of this presentation. 

Financial Information; Non-GAAP Financial Measures  
The financial information and data contained in this presentation is unaudited and does not conform to 
Regulation S-X. Accordingly, such information and data may not be included in, may be adjusted in or may be 
presented differently in, any proxy statement, registration statement, or prospectus to be filed by FGMC and 
ICCT with the SEC. Some of the financial information and data contained in this presentation, such as annualized 
recurring revenue, have not been prepared in accordance with United States generally accepted accounting 
principles (“GAAP”). Annualized recurring revenue is defined as recurring revenue for the month of December 
multiplied by 12. These measures are not measurements of iCoreConnect’s financial performance under GAAP 
and should not be considered in isolation or as alternatives to net income, net cash flows provided by operating 
activities, total net cash flows or any other performance measures derived in accordance with GAAP or as 
alternatives to net cash flows from operating activities or total net cash flows as measures of iCoreConnect’s 
liquidity. FGMC and iCoreConnect believe annualized recurring revenue provides useful information to 
management and investors regarding certain financial and business trends relating to ICCT’s financial condition 
and results of operations. FGMC and ICCT believe that the use of annualized recurring revenue provides an 
additional tool for investors to use in evaluating projected operating results and trends in and in comparing 
ICCT’s financial measures with other similar companies, many of which present similar non-GAAP financial 
measures to investors. Management does not consider annualized recurring revenue in isolation or as 
alternatives to financial measures determined in accordance with GAAP. The use of annualized recurring 
revenue instead of GAAP measures has limitations as an analytical tool, and you should not consider annualized 
recurring revenue in isolation, or as a substitute for analysis of ICCT’s results of operations and operating cash 
flows as reported under GAAP. ICCT and FGMC cannot assure you that their estimates and assumptions will 
prove to be accurate. You should review ICCT’s audited financial statements, which are included in the 
registration statement relating to the proposed transactions. In addition, all ICCT’s historical financial 
information included herein is preliminary and subject to change. 


