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Introduction 
California Water Service (Cal Water) provides safe, reliable water utility service to 
approximately two million Californians, with service areas from Chico in the north to the Palos 
Verdes Peninsula in the south.  Cal Water is the largest water utility regulated by the California 
Public Utilities Commission (Commission). 

For many years, Cal Water has been a leader in water conservation.  Cal Water has been a 
signatory to the California Urban Water Conservation Council’s Memorandum of Understanding 
since 1991; Cal Water was the first Commission-regulated water utility to fully decouple sales 
from revenue, eliminating any disincentive to achieve aggressive water conservation targets; 
and perhaps most importantly, Cal Water has an industry-leading water conservation program, 
with the largest budget of any water utility regulated by the Commission. 

This overriding commitment to water conservation positioned Cal Water to respond effectively 
to California’s historic drought, and the unprecedented actions taken by the Governor and 
State Water Resources Control Board (Board) to achieve significant statewide reductions in 
urban water use.  For example, Cal Water was the first utility to submit a Water Shortage 
Contingency Plan with Staged Mandatory Reductions and Drought Surcharges (WSCP) for 
approval by the Commission.   

Taking a “customer-first” approach to the drought, Cal Water set up a centralized Drought Call 
Center staffed by specially trained Customer Service Representatives and placed additional 
water conservation and drought experts in the field to help its customers maximize their 
conservation efforts.  Additionally, Cal Water has added several new initiatives and programs to 
its already impressive portfolio of water conservation programs in order to achieve substantial 
near-term reductions in water use.  

Most recently, Cal Water engaged an outside firm to conduct focus groups in some of its more 
affluent service areas to identify effective ways to change customer behavior in high per-capita 
water use communities.  The utility is also piloting a campaign to reduce demand in Visalia, a 
Central Valley city that has not yet met its reduction targets, which will culminate in a drawing 
for 10 customers to receive $500 conservation credits on their water bills.   
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Cal Water’s Drought Response Plan 
Cal Water’s comprehensive Drought Response Plan (Plan) builds upon its industry-leading water 
conservation program.  Pursuant to Commission Resolution W-4976, the expenses Cal Water 
incurs to respond to the drought are tracked in a separate memorandum account for 
disposition at a future date by the Commission.  Cal Water is committed to assisting its 
customers not only achieve the short-term reductions in water use necessary to comply with 
the Board’s regulations, but also longer-term changes in water use patterns to help ensure that 
each of its service areas have a reliable supply of water for years to come.   

Water Shortage Contingency Plan 
In response to the Governor’s April 1 Executive Order and in anticipation of the Board adopting 
mandatory water use reductions, Cal Water was the first water utility regulated by the 
Commission to submit for consideration a Water Shortage Contingency Plan with Staged 
Mandatory Reductions and Drought Surcharges (WSCP).  The WSCP consists of four separate 
components, broken into four escalating stages.  Cal Water’s WSCP became effective on June 1, 
2015.  A link to the WSCP is included in Appendix A. 

Prohibited Uses of Water 
Each stage of the WSCP establishes certain prohibited uses of water.  Cal Water moved directly 
into Stage 2 of the WSCP, which prohibits: 

• Using potable water to wash sidewalks and driveways
• Allowing runoff when irrigating with potable water
• Using hoses with no shutoff nozzles to wash vehicles
• Using potable water in decorative water features that do not recirculate the water
• Irrigating outdoors during and within 48 hours following measureable rainfall
• Restaurants from serving water to their customers unless the customer requests it (a

copy of the table tent explaining the restriction that Cal Water is providing to eating
establishments is included in Appendix B)

• Irrigating ornamental turf on public street medians with potable water
• Irrigating with potable water outside of newly constructed homes and buildings manner

inconsistent with regulations or other requirements established by the California
Building Standards Commission and the Department of Housing and Community
Development

• Filling ornamental lakes or ponds with potable water
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In addition, hotels and motels must offer their guests the option to not have their linens and 
towels laundered daily, and prominently display this option in each guest room.  A copy of the 
in-room card explaining the restriction that Cal Water is providing to lodging establishments is 
included in Appendix C. 

Limitations on Outdoor Irrigation 
Each stage of the WSCP establishes restrictions on outdoor irrigation.  In Stage 2, irrigating 
ornamental landscapes with potable water is limited to no more than three days per week, 
using a staggered schedule based on a customer’s address.     

Waste of Water Penalties 
Each stage of the WSCP establishes waste of water penalties that can be imposed upon 
customers who violate the prohibited uses of water or outdoor irrigation restrictions.  In Stage 
2, the penalty structure is as follows: 

1. First Violation – Written warning (a copy of the door hanger that is provided to 
customers is included as Appendix D), plus the authority to install a real-time water 
measurement device on the customer’s service line at the customer’s expense 

2. Second Violation – Monetary penalty of $50, which is applied to the customer’s next 
water utility bill 

3. Third Violation – Monetary penalty of $100, which is applied to the customer’s next 
water utility bill 

4. Fourth Violation – Installation of a flow-restricting device on the customer’s service line 
5. Subsequent Violations – Reinstallation of a flow-restricting device on the customer’s 

service line and the authority to discontinue the customer’s water utility service 

In addition, the WSCP allows Cal Water the flexibility to provide incentives to customers that 
will result in greater water savings than simply assessing penalties.  For example, the WSCP 
allows Cal Water to waive monetary penalties if the customer found to be violating one of the 
prohibited uses opts to participate in Cal Water’s Home Water Use Evaluation program and/or 
installs a high-efficiency irrigation system.   

Water Budgets & Drought Surcharges 
Water budgets have been established for all of Cal Water’s customers.  The water budgets are 
customer-specific and based on the amount of water that customer used in same month in 
2013, reduced by the conservation target established by the Board. Customers who exceed 
their water budgets in a given month will receive drought surcharges on their water bills.  The 
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drought surcharges are in addition to the normal charges incurred by the customer for monthly 
water utility service.  

Drought Response Team 
In line with its commitment to effectively respond to the drought and the Board’s regulations, 
Cal Water has realigned its organizational structure to ensure sufficient resources are available 
to implement its Plan.  The day-to-day implementation of Cal Water’s Plan is overseen by the 
Drought Director, with the assistance of the Drought Response Project Manager.  The Drought 
Director reports to a team of Cal Water’s Officers, including the President & CEO, the Vice 
President of Corporate Communications & Community Affairs, the Vice President of Customer 
Service & Information Technology, the Vice President of Operations, and the Vice President of 
Continuous Improvement. 

Reporting to the Drought Director is a team of functional leads, each responsible for managing 
individual portions of Cal Water’s Plan.  This team includes the Director of Customer Service, 
the Water Conservation Manager, the Manager of Corporate Communications, the Water 
Supply Manager, and the Government & Community Relations Manager. 

Drought Call Center 
To help its customers achieve the ambitious water use reduction requirements established by 
the Board, Cal Water has set up a dedicated Drought Call Center, staffed with some of Cal 
Water’s best Customer Service Representatives, each of whom received specialized training on 
the drought and Cal Water’s Plan.  The 10-person team at the Drought Call Center assists 
customers with questions about the drought, their water budgets, Cal Water’s conservation 
programs, and waste of water reports.   

Drought Conservation Coordinators 
Cal Water has also transitioned 10 employees into Drought Conservation Coordinator 
(Coordinator) positions.  The Coordinators work directly with customers to educate them about 
the drought and help them identify ways to use water wisely.  Currently, the Coordinators are 
proactively reaching out to Cal Water’s customers with the highest water use to help them 
achieve the largest water use reductions possible.  The Coordinators are also responsible for 
working with customers with verified waste of water violations. 
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Waste of Water Enforcement 
Cal Water’s Plan is based upon the premise that it is better to prevent water waste than 
penalize customers for water waste.  Cal Water’s customer-first approach to the drought is 
focused on ensuring that customers are aware of the prohibitions on water use that are in place 
and, perhaps more importantly, providing them with the knowledge and tools needed to 
reduce their water use.  In addition to helping meet the short-term reduction targets 
established by the Board, this approach is more likely to result in sustained behavioral changes 
that serve as a critical component to long-term water supply reliability. 

That said, Cal Water does investigate waste of water reports when they are submitted by 
customers and is committed to utilizing the tools at its disposal to address instances where 
customers are unwilling to abide by the rules for prohibited uses of water.  In addition to being 
able to call Cal Water’s Drought Call Center, customers may submit waste of water reports via 
letter, email, a dedicated web form, or from a smart mobile device.  

Water Conservation Program 
The foundation of Cal Water’s industry-leading water conservation program is its Conservation 
Master Plans, which are prepared for each of its service areas every five years concurrently with 
its Urban Water Management Plans.  The overarching goal of the master planning process is to 
identify the conservation programs that will achieve the highest levels of water savings at the 
lowest possible cost.  A link to one of our Conservation Master Plans can be found in Appendix 
E. 

Each service area’s mix of conservation programs are further refined every three years during 
the Commission’s review of Cal Water’s operations, expenses, infrastructure projects, and 
rates.  It is at this time that the Commission sets Cal Water’s conservation budgets for each of 
its service areas.  The Commission’s last review began in July 2012 and concluded in 2014, and 
established water conservation budgets for the years 2014 through 2016.  A link to the water 
conservation programs and budgets approved by the Commission can be found in Appendix F.   

Based on the Conservation Master Plan and the budgets established by the Commission, Cal 
Water currently offers a range of water conservation programs to both its residential and non-
residential customers.  In addition to a host of programs focused on educating customers about 
using water wisely, Cal Water offers: 

• Rebates for high-efficiency toilets 
• Rebates for high-efficiency urinals 
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• Rebates for high-efficiency clothes washers 
• Rebates for smart irrigation controllers 
• Vouchers for high-efficiency sprinkler nozzles 
• Rebates for high-efficiency commercial irrigation systems 
• Conservation kits (high-efficiency showerheads, faucet aerators, hose nozzles) 
• Large landscape water use reports 

A handout describing the residential rebates offered by Cal Water is included in Appendix G.  A 
handout describing the non-residential indoor rebates offered by Cal Water is included in 
Appendix H. 

In response to the drought, Cal Water has rolled out several new water conservation programs, 
specifically designed to achieve significant, short-term reductions in water use.  Additional 
details about those programs are provided below. 

Residential Water Use Evaluations 
Available at no charge, Cal Water’s residential customers can have a water conservation 
specialist come to their home to evaluate their indoor and outdoor water use, and make 
suggestions on how the customer can be more efficient.  A sample of a postcard alerting 
customers to the program to is included in Appendix I.   

Regarding the customer’s outdoor water use, the water conservation specialist will: 

• Instruct the customer on how to read water meter; 
• Inspect for leaks at the meter, hose bibs, and irrigation system; 
• Measure water pressure and advise customer to lower pressure if static pressure 

measures above 60 pounds per square inch (psi); 
• Use a soil probe to determine soil type, water infiltration rate, and water retention 

capacity, root zone depth, and thatch build up;  
• Identify the type of vegetation and sun exposure per station; 
• Check the irrigation system for coverage, leaks, low head drainage, high pressure, 

mismatched, misdirected or broken sprinkler heads, and other typical irrigation 
problems such as missing filters and pressure reducing valves for drip irrigation/micro 
spray systems; 

• Calculate a basic irrigation schedule based on local ET, distribution and uniformity, plant 
type, nozzle type, etc.; 

• Program irrigation controller with calculated schedule (if permitted by site owner); 
• Recommend low-precipitation irrigation, irrigation repairs, water-wise plants, and mulch 

where appropriate; 
• Review all other outdoor water usage and recommend water savings actions; 
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• Promote applicable water conservation programs. 
 

Regarding the customer’s indoor water use, the water conservation specialist will: 

• Identify and measure flow rates for all existing showerheads; 
• Identify and measure flow rates for all existing faucets; 
• Identify and measure flow rates for all existing toilets; 
• Complete inspection and identification of leaks at all toilets, sinks, showerheads, 

diverter valves, tubs, dishwashers, washing machines, water heaters, and any other 
water using device; 

• Recommend automatic shut-off devices for reverse osmosis systems and water 
softeners; 

• Encourage the customer to consult a licensed plumber about plumbing questions; 
• Promote applicable water conservation programs. 

Turf Replacement Rebates 
On June 1, 2015, Cal Water launched a turf replacement rebate program for both its residential 
and non-residential customers.  Under the program, Cal Water will provide customers with a 
rebate of $1.00 per square foot of turf they replace with drought tolerant landscaping.  
Residential customers are eligible to receive rebates for up to 1,000 square feet of turf, and 
non-residential customers may receive rebates for up to 10,000 square feet. 

Bathroom Fixture Replacement 
Just recently, Cal Water was one of about 20 entities, and the only Commission-regulated 
utility, to be awarded a Water Energy Grant by the Department of Water Resources for a 
program to actively install high-efficiency bathroom fixtures (toilets, showerheads, and faucet 
aerators) for its residential customers.  In total, Cal Water was awarded over $1.2 million for 
the program.  Information on the program is included in Appendix J.  

Customer Outreach 
Since the Governor first declared a drought emergency in early 2014, Cal Water has been 
ramping up its outreach to customers to help ensure they are aware of the drought, the water 
use restrictions adopted by the Board, and the plethora of ways that Cal Water can help them 
reduce their water use.  Cal Water’s outreach efforts include multiple channels including bill 
messages, bill inserts, direct mail, email, letters, social media, print, radio, TV, and movie 
theater advertising, and group presentations.  An example of a direct mail piece recently sent to 
Cal Water’s customers in its Dominguez District is included in Appendix K.  In addition, images 
of lawn signs and conservation kits are shown in Appendix L and M, respectively. 
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Appendix A – Water Shortage Contingency Plan 

Link to Schedule 14.1: California Water Service’s Water Shortage Contingency Plan 

https://www.calwater.com/docs/rates/advice_letters/all/2168_Schedule_14.1_-_Drought_Surcharges_(resubmitted).pdf
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Appendix B – Restaurant Table Tent 
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Appendix C – Hotel Card 
 

 
 



D-1

Appendix D – Waste of Water Door Hanger 
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Appendix E – Sample Conservation Master Plan 

Link to: Sample Conservation Master Plan

http://calwatergroup.wpengine.com/docs/2010_Urban_Water_Management_Plan_(KRV).pdf
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Appendix F – Conservation Programs & Budgets 
 
 
See following pages.
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CHAPTER 4.   CONSERVATION PROGRAM 1 

“Parties” in this chapter refers to Cal Water and ORA, with the exception that 2 
“Parties” also includes the City of Visalia when addressing conservation related to Cal 3 
Water’s Visalia District.   4 

A. ISSUES   5 
 6 
Cal Water and ORA both used a targeted approach to conservation funding for 7 

each district in this GRC.  With multiple regulatory and legal requirements to reduce 8 
consumption, both the Parties agree that it is prudent for Cal Water to have a program in 9 
this GRC cycle to reduce water use that will enable compliance with Senate Bill X7-7. 10 
The Parties also used methodologies that generally result in the most cost-effective best 11 
management practices, while creating comprehensive opportunities for all customer 12 
classes.  Cal Water and ORA originally differed on direct install programs, public 13 
information programs, administration/research programs, and other specific conservation 14 
programs.  These items accounted for most of the difference between the Parties’ 15 
positions.  Other smaller differences related to 1) conservation staffing, 2) cost for 16 
certain measures, and 3) program flexibility. 17 

B. RESOLUTION 18 
 19 

Summary of Resolution  20 
The Parties worked together to develop a three-year conservation program that 21 

establishes overall district budgets, criteria for the flexible use of conservation funding, a 22 
one-way balancing account to ensure any unspent balance is refunded back to the 23 
ratepayers, and an annual as well as GRC reporting format.  Finally, the Parties agree to 24 
fund one additional conservation staff out of the administrative/research budget to help 25 
implement and measure the success of programs and funding for additional outside 26 
consulting to assist in the expansion of the landscape conservation program. 27 
 28 

Settlement Budget 29 
ORA and Cal Water agree to an average annual conservation budget of 30 

$6,999,757 for Test Year 2014, Escalation Year 2015, and Escalation Year 2016 for a 31 
total 3-year budget that shall not exceed $20,999,271.  These budgets are excluded 32 
from escalation and instead use the average annual budget in calculating the allowed 33 
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revenue requirement for Test Year 2014, Escalation Year 2015, and Escalation Year 1 
2016.  Budgets may be used in a district at any time during the 3-year rate case cycle as 2 
long as the total amount spent over the three years does not exceed the total 3-year 3 
budget.  Funds are not transferrable across districts. 4 

Table 1 provides a summary of the average annual budget broken down by 5 
category for each district.  For more detailed information, see Attachment 10 6 
(Conservation Budget). 7 

 8 
Table 1:  Average Annual Conservation Budget (2014-16) 9 

District Programs Public 
Information 

School 
Education 

Administration 
Research Total 

Antelope 
Valley $12,466 $3,748 $749 $3,500 $20,463 

Bayshore $662,262 $160,625 $39,799 $172,544 $1,035,231
Bakersfield $365,608 $90,425 $21,972 $94,614 $572,618 
Bear Gulch $343,382 $86,611 $20,636 $90,318 $540,948 

Chico $141,303 $33,499 $8,492 $35,680 $218,974 
Dixon $7,426 $1,832 $446 $1,885 $11,589 

Dominguez $500,099 $129,155 $30,054 $138,410 $797,718 
East Los 
Angeles $255,499 $58,634 $15,354 $65,768 $395,255 

Hermosa 
Redondo $382,858 $92,235 $23,008 $101,903 $600,003 

Kern River 
Valley $11,621 $2,484 $698 $2,939 $17,742 

King City $12,463 $2,929 $749 $3,154 $19,294 
Livermore $244,587 $58,141 $14,699 $64,021 $381,447 
Los Altos $154,195 $43,682 $9,267 $39,792 $246,936 
Marysville $5,264 $1,435 $316 $1,506 $8,521 

Oroville $10,118 $2,287 $608 $2,528 $15,542 
Palos Verdes $329,325 $94,209 $19,791 $95,426 $538,752 

Redwood 
Valley $6,338 $1,598 $381 $1,652 $9,969 

Salinas $321,432 $98,586 $19,317 $95,728 $535,062 
Selma $18,092 $4,694 $1,087 $4,762 $28,635 

Stockton $140,781 34,331 $8,460 $36,928 $220,501 
Visalia $238,641 $61,958 $14,341 $63,404 $378,345 

Westlake $249,450 $61,607 $14,991 $67,486 $393,533 
Willows $7,672 $2,323 $461 $2,223 $12,679 

Total $4,420,881 $1,127,029 $265,677 $1,186,170 $6,999,757
 10 
The following conditions apply to the average annual conservation budget: 11 
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1. The budgets are separated into four categories of spending:  1 
Administrative/Research, Public Information, School Education, and 2 
Programs; 3 

2. All administrative costs, including those for program activities, shall be part of 4 
the Administrative/Research Budget; 5 

3. All marketing costs, including those for program activities, shall be part of the 6 
Public Information Budget;   7 

4. The Administrative/Research, Public Information, and School Education 8 
budgets are subject to spending caps (amount shown in Table 1 above);   9 

5. Budgets allocated for Administrative/Research, Public Information, and 10 
School Education may also be used for Programs;   11 

6. Budgets allocated for Programs shall not be used for 12 
Administrative/Research, Public Information, and School Education;  13 

7. Budgets or balances for each district cannot be transferred to other districts; 14 
8. A one-way balancing account will be established for each district; 15 
9. Any unspent monies left from the total three-year budget of $20,999,271 will 16 

be refunded to the ratepayers at the end of this GRC cycle. 17 

 18 

Conservation Programs 19 
Table 2 provides a summary of the average annual budget broken down for each 20 

program activity. 21 
Table 2:  Average Annual Program Activity Levels and Budgets 22 

Program Class Average Annual Activity 
Level 

Average Annual 
Budget 

U-HE Toilet (R/V) SF 1,655  $              165,500  
U-HE Toilet (R/V) MF 618  $                61,800  
HE CW (R/V) SF 3,038  $              315,638  
HE CW Common (R/V) MF 90  $                33,000  
HE CW In-Unit (R/V) MF 374  $                35,138  
Smart Controllers (R/V) SF 1,717  $              217,800  
Smart Controllers (R/V) MF 98  $                58,350  
HE Pop-Up Nozzle (V) SF 119,894  $              389,656  
HE Pop-Up Nozzle (V) MF 52,057  $              169,185  
HE Pop-Up Nozzle (V) CII 189,684  $              616,473  
HE Toilet (R/V) (b) CII 713  $              100,400  
HE CW Coin-Op (R/V) CII 68  $                27,200  
HE Urinals (R/V) CII 223  $                65,700  
Smart Controllers (R/V) CII 200  $              118,050  
Commercial Irrigation Sys (R) CII 146  $              292,000  
Commercial Kitchen (R) CII 10  $                  3,300  
Ice Machine (R) CII 5  $                  9,925  
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Program Class Average Annual Activity 
Level 

Average Annual 
Budget 

Pre-Rinse Spray Valve (R) CII 10  $                  1,100  
Cooling Tower Controller (R/I) Ind 5  $                  5,000  
Cooling Tower pH Contr. (R/I) Ind 5  $                19,050  
HE Toilet Direct Install SF 3,040  $           1,006,240  
HE Toilet Direct Install MF 1,189  $              345,985  
Audits and Surveys SF 45  $                  5,760  
Audits and Surveys MF 16  $                15,200  
Web-Based Home Survey SF 4,172  $                62,580  
Audits and Surveys CII 6  $                12,000  
Industrial Process Audits (I) Ind 4  $                  5,132  
Lrg Landscape Surveys Irr 67  $                93,800  
Lrg Landscape Water Use Rpt Irr 1,373  $              117,143  
Residential Conservation Kit 
(V) SF 2,399  $                52,778  

Programmatic Total     $           4,420,881  
Administration and Research     $           1,186,170  

Salary     $      415,081
Benefits     $      303,009

Office Supplies/Travel/Other     $      468,080
Public Information     $           1,127,029  
School Education     $              265,677  
Total     $           6,999,757  

 1 
The following conditions apply to conservation program activities: 2 

1. Approved Program budgets may be used on any program identified in Cal 3 
Water’s original proposal in the Application with the following stipulations: 4 

a. Residential HE Toilet Direct Install Program may only be offered to LIRA 5 
qualified customers in the following districts subject to the 3-year budget 6 
caps provided for each district: Bayshore ($539,199), Bear Gulch 7 
($195,621), Dominguez ($436,920), East Los Angeles ($314,781), 8 
Hermosa Redondo ($397,200), Los Altos ($96,321), Livermore 9 
($276,054), Palos Verdes ($112,209), Stockton ($198,600), Visalia 10 
($148,950), Westlake ($302,865).   11 

b. Non-residential (Commercial) HE Toilet Direct Install Program may not be 12 
implemented in any district. 13 

c. Multi-Family Conservation Kit Program may not be implemented in any 14 
district. 15 

d. Multi-family HE Toilet Direct Install Program may only be implemented in 16 
the following districts subject to the 3-year budget caps provided for each 17 
district:  Bayshore ($407,526), Bear Gulch ($177,471), Dominguez 18 
($82,632), Livermore ($129,582), Los Altos ($57,639), Palos Verdes 19 
($129,582), and Westlake ($53,523). 20 



 CHAPTER 4.  CONSERVATION PROGRAM 

   17

e. Funds for all HE Toilet Direct Install programs can be transferred to other 1 
programs within the district, but funds from other programs cannot be 2 
transferred into any direct install programs. 3 

f. A pilot policy shall be implemented in the Visalia District for this rate 4 
cycle, whereby any change in the mix of programs, whether it be between 5 
the final agreed-upon programs in this settlement or new programs, must 6 
maintain or exceed the average overall cost-effectiveness for the Visalia 7 
conservation portfolio.  Cal Water will submit documentation of the cost-8 
effectiveness of such measures in its annual reports.  If the Visalia District 9 
is not on track to meet the SB 7x7 mandate of reducing water usage by 10 
20% by 2020, then within 60 days of Escalation Year 2016, the City of 11 
Visalia and Cal Water shall meet and develop an implementation strategy 12 
for the remaining conservation budget, which improves conservation 13 
while being mindful of cost-effectiveness.  Any measure that is 14 
implemented in Escalation Year 2016 must be at least as cost-effective 15 
as the least cost-effective program included in the final agreed-upon 16 
programs in this settlement for the Visalia District.  17 

2. Any measure that is implemented, and not specifically included in the programs 18 
identified in Cal Water’s original proposal, must be at least as cost-effective as 19 
the least cost-effective program included in the final agreed-upon programs in 20 
this settlement for that specific district. Cal Water will submit documentation of 21 
the cost-effectiveness of such measures in its annual report. 22 
 23 
One-Way Balancing Account 24 
The Parties agree that Cal Water will track its authorized conservation expenses 25 

in each district in a separate, one-way balancing account subject to refund so that any 26 
unspent funds will be refunded to ratepayers via surcredits at the end of this GRC cycle.   27 
The one-way balancing account will track the difference between total actual 28 
conservation expenses and total authorized conservation expenses 29 

The Parties agree that settlement of the conservation expenses is contingent 30 
upon the authorization and establishment of a separate one-way balancing account for 31 
each district. The one-way balancing account will go into effect on the effective date of 32 
new rates adopted in this Agreement. 33 
 34 

Annual Reporting Requirement 35 
Cal Water agrees to file an annual report in accordance with the requirements of 36 

Schedule E-3 included in D.11-05-004. 37 

 38 

[END OF CHAPTER] 39 
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Appendix G – Residential Rebates 
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Appendix H – Commercial Rebates 
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Appendix I – Water Use Evaluation  
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Appendix J – Bathroom Fixture Replacement 
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Appendix K – Drought Response Plan Mailers 
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Appendix L– Lawn Signs 
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Appendix M– Conservation Kits 
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