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Scope and Purpose 

As a leading convenience store and gas station chain, ARKO Corp. (together with its 

subsidiaries, the “Company”) is committed to integrating environmental sustainability, 

social responsibility, and corporate governance principles throughout its operations.  

This ESG Policy (this "Policy") reflects the Company's commitment to responsible business 

practices in the areas of ESG and is applicable to all the Company's activities and 

employees. It is aligned with the Company's long-term business strategy to ensure 

sustainable growth, promote shared values, and incorporate the Company's stakeholder 

interests into decision-making processes. Through this Policy, the Company will strive to 

integrate ESG-related concerns in the Company’s activities. 

This Policy was compiled under the auspices of the Nominating and Corporate Governance 

Committee (the "Committee") of the Board of Directors of the Company, based on input 

from the Company's senior management, other employees, and other stakeholders, and 

was approved by the Committee on July 9, 2022. The Company's senior management is 

responsible for this Policy's implementation, while the Committee will oversee the 

implementation of the policy elements herein. The Policy will be reviewed and assessed 

and, if applicable, updated, in accordance with the Company's business strategy and 

evolving trends and stakeholder expectations.  
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Environmental Sustainability 

The Company is committed to incorporating environmental considerations within its 

operations. The Company considers its stakeholders’ environmental concerns and intends to 

work towards achieving continuous improvement in environmental performance in its areas 

of operations. 

Building a Sustainable Future 

The Company sells fuel to the public and to third party dealers throughout the United States.  

As a significant provider of fueling services to customers across the country, the Company 

strives to facilitate and adapt to the transition to a low-carbon, sustainable economy, where 

commercially feasible.  

The Company seeks out opportunities to implement electric vehicle ("EV") charging 

infrastructure, where doing so is physically and financially viable. As the proliferation of EVs 

grows and innovative and sustainable technologies continue to develop, the Company expects 

to expand its EV infrastructure accordingly.  

The Company will continue to supply fuels from renewable sources, where available, which 

significantly reduce the greenhouse gas emissions resulting from our customers' vehicle use. 

These activities and investments will align the Company's activities and operations with the 

expectations of its stakeholders and ensure that the Company's activity is in line with future 

societal and market trends.  

Responsible Resource Management 

The Company believes it has a responsibility to manage the environmental impacts of its 

operations. The Company has incorporated sustainable management practices and elevated 

standards that support responsible consumption of natural resources and ensuring the safe 

transportation and storage of fuels.  

The Company will increase its efforts to efficiently manage key resources and materials, 

namely its energy consumption, by conducting assessments of current resource usage and 

implementing appropriate measures to increase efficiency and reduce the Company's 

environmental impacts.  

The Company will also continue to maintain and improve its fuel storage infrastructure and 

monitor technologies to effectively mitigate and manage environmental risks, such as fuel 

leaks and spills.  

These actions represent the Company's dedication to minimizing adverse environment 

impacts which arise from the company's operations and promote responsible environmental 

stewardship. 
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Social Responsibility 

With thousands of employees and millions of annual customer transactions across the 

country, the Company acknowledges the profound responsibility it has toward its many 

stakeholders. The Company is deeply invested in meeting the needs of its stakeholders and 

generating shared value through its activity. 

Promoting Our People 

The Company invests in ensuring that its people are protected, supported, and acknowledged. 

The Company works to create the conditions necessary to improve employee wellbeing, 

growth, and retention. The Company invests in the wellbeing, training, and development 

programs for employees at all levels to facilitate personal and professional growth. The 

Company also invests in increasing employee retention and creating and maintaining a work 

environment in which employees can thrive and achieve success. To keep its employees' safe, 

the Company implements health and safety measures at its various locations. 

Protecting Our Customers 

The Company's valued customers are the cornerstone of its business. The Company works to 

ensure the health and safety of its customers at its locations. The Company implements strict 

safety protocols to ensure that fuel is stored safely in a controlled manner. The Company also 

offers a variety of healthy food products, in addition to, and as alternatives to, certain of its 

other products. 

The Company is invested in protecting the privacy of its customers. The Company recognizes 

its responsibility to safeguard customers' data and information which pass through its 

systems via credit card purchases and other means. The Company has focused its efforts on 

maintaining robust security measures to ensure that customer data is kept safe and private. 

Diversity, Equity, and Inclusion 

A diverse workforce and inclusive work environment are fundamental to the Company's 

activities and values. The Company values all forms of diversity, equity, and inclusion in its 

workforce, in terms of sex, gender, ethnicity, religion, age, cultural or social background, 

sexual orientation, or disability. The Company implements measures to ensure fair and equal 

opportunity in its hiring, promotion, and compensation practices. The Company will continue 

to actively promote diversity and inclusion across its workforce and activities. 
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Governance 

Robust governance structures and mechanisms are vital to the Company's long-term growth 

and success. Good governance entails compliance with all laws, rules and regulations, as well 

as effective internal management structures and adherence to the Company's core values. 

Business Ethics 

The Company is committed to ensuring the ethical conduct of all its employees, both within 

the organization and toward customers, vendors, and communities. The Company's activities 

and operations are complemented by its Code of Business Conduct and Ethics, which codifies 

the behavior and actions the Company expects of its employees, directors and certain 

designated agents.  

The Company is committed to honesty and transparency in the marketing of its products. The 

Company complies with the relevant product marketing, sales, and labeling laws and 

regulations, particularly as they relate to alcohol and tobacco products, including training 

programs for its store-level employees. 

 

 

 

 

 

Policy Implementation 

The Company will seek to effectively implement programs and measures to advance the 

areas of focus laid out in this Policy. The Company will work to set measurable targets and 

goals where relevant and prepare workplans to manage the Policy's implementation. The 

Company intends to, from time to time, publish information detailing the Company's ESG 

activities as part of its efforts to transparently engage and communicate with its various 

stakeholders. 

 


