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OnPoint Community Credit Union Rolls
Out a New Digital Banking Experience with
Fiserv Solution Suite

o Credit union enhances online and mobile banking, adds tablet banking

 Money movement is easier with faster bill payment options, transfers between
institutions and person-to-person payments

o Enhancements and addition of new capabilities driven by member requests

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fisery, Inc. (NASDAQ: FISV), a leading global
provider of financial services technology solutions, announced today that OnPoint
Community Credit Union, a $3.2 billion asset, 260,000 member credit union based in
Portland, Ore., is empowering members to better manage their finances through the
implementation of a full-featured suite of digital banking services from Fiserv.

With the addition of Corillian Online® for online banking, Mobiliti™ and Mobiliti™: Tablet for

mobile and tablet banking and AllData® PFM for personal financial management, OnPoint is
offering an integrated digital banking experience that can cater to specific member needs.
The credit union has also added advanced money movement options including faster bill

payments via CheckFree® RXP®, money transfers between institutions via TransferNow®
and person-to-person payments via Popmoney®.

“The enhancements to our digital banking services were driven by a desire to give our
members what they want today, with an eye toward tomorrow,” said Rob Stuart, president
and CEO, OnPoint Community Credit Union. “This is about giving members more control
over their money, and equipping them with the tools they need to make better financial
decisions. We view Fiserv as a partner that can grow with us as we work to provide a better
member experience.”

OnPoint worked closely with Fiserv to tightly integrate the new digital banking capabilities
into existing OnPoint systems, and to customize the solutions where needed to meet
member needs. As a result, members are experiencing new conveniences, such as the
ability to see all account balances in one place, as well as the implementation of a single
password for online, mobile and tablet banking.

Money movement is also easier for members, as they can use their OnPoint account as a
hub for multiple types of payments and transfers. Members now have access to same-day
and overnight bill payment options, as well as the ability to transfer money between financial
institutions. The Popmoney person-to-person payment service provides an easy way to send


http://www.fiserv.com/

money to or receive money from family, friends or others, even if they are not OnPoint
members.

The credit union sees the potential of these in-demand services to attract new members to
their already diverse member base.

“Our member base is made up of people from all walks of life,” said Stuart of OnPoint.
“‘Members were requesting these new capabilities and we’re proud of what we’ve delivered.

“Progressive financial institutions like OnPoint are approaching online, mobile and tablet
banking not as isolated channels, but as a holistic digital experience,” said Erich Litch,
division president, Digital Channels, Fiserv. “By delivering an integrated suite of digital
banking services, complemented by advanced money movement capabilities, OnPoint is
delivering a better overall member experience.”

OnPoint utilizes the XP2® platform from Fiserv for account processing.
About OnPoint Community Credit Union

OnPoint Community Credit Union has been improving the lives of members and the
communities it serves for over 80 years. OnPoint is the largest community-owned financial
institution in Oregon with over 260,000 loyal members. Membership is open to anyone who
lives or works in Benton, Clackamas, Columbia, Crook, Deschutes, Jefferson, Lane, Linn,
Marion, Multnomah, Polk, Washington and Yamhill counties in Oregon, and Clark and
Skamania counties in Washington.

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial
services industry, driving innovation in payments, processing services, risk and compliance,
customer and channel management, and business insights and optimization. For more
information, visit www.fiserv.com.
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