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DriveTime Customers Can Make Car
Payments In Person at Thousands of
Locations with CheckFreePay from Fiserv

DriveTime payments accepted by more than 20,000 CheckFreePay agents across the
United States

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), the leading global
provider of financial services technology solutions, today announced that DriveTime, the
nation's largest dealership with 80 plus locations specializing in selling used cars to people
with credit problems, has selected CheckFreePay from Fiserv to provide walk-in bill payment
options for its customers. This walk-in service allows DriveTime customers to conveniently
make car loan payments in cash at more than 20,000 CheckFreePay agent locations
including supermarkets, retailers, drugstores and convenience stores.

By enabling payments in person via CheckFreePay, DriveTime offers its customers the
added convenience of paying their bills at locations close to where they live and work. With
the addition of walk-in payment options, DriveTime has now expanded its five-year
relationship across multiple Fiserv channels. DriveTime already partners with Fiserv to
provide enrolled and one-time electronic billing and payment options at DriveTime.com and
phone payments.

"DriveTime is dedicated to providing an industry leading experience for our customers,
including options and convenience for making payments," said Jon Ehlinger, DriveTime
Spokesperson. "We chose the CheckFreePay walk-in bill payment service from Fiserv
because of the expansive network of bill-pay locations, as well as the speed and security of
payments the service facilitates."

DriveTime has seen strong customer acceptance, with the number of bill payments
processed by CheckFreePay more than doubling each month over the last several months.
Payments made using the CheckFreePay service are delivered electronically, which ensures
a fast and secure transaction for DriveTime customers.

"Fiserv has a long-standing relationship with DriveTime, and we both recognize the need to
offer customers a variety of payment options to better serve their needs," said Jardon
Bouska, president, Biller Solutions, Fiserv. "We know that one in five people prefer to pay
their bills in person, often because they want to pay bills with cash and receive a receipt as
an immediate proof of payment. DriveTime customers can now benefit from the convenience
of paying their bills at the agent of their choice, and not only at a DriveTime location."

CheckFreePay is a leader in the walk-in bill payment market, enabling consumers to pay
bills from more than 2,500 companies at retail agent sites nationwide. For more information,



http://fiserv.com/
http://www.drivetime.com/
http://www.checkfreepay.com/cda/checkfreepay/L2.jsp?layoutId=52215&menuId=46441

visit www.checkfreepay.fiserv.com.

About DriveTime

DriveTime and DT Acceptance Corporation, headquartered in Phoenix, Arizona, is the
nation's largest integrated used car sales and finance company with assets totaling over $1
billion. The company primarily serves customers with credit problems. DriveTime, the Go-to-
Guys for Cars and Credit, sells and finances 50,000+ vehicles per year in 83 dealerships
across 13 states. For more information log onto www.DriveTime.com.

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) is the leading global provider of information management and
electronic commerce systems for the financial services industry, driving innovation that
transforms experiences for financial institutions and their customers. Fiserv is ranked No. 1
on the FinTech 100 survey of top technology partners to the financial services industry. For
more information, visit www.fiserv.com.
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