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Allstate Customers Can Now Receive and
Pay Their Bill Online at More than 3,000
Financial Institutions

Receiving bills online in place of mailed paper versions provides
consumers better control over their financial lives, can help conserve the
environment and reduce the risk of ID theft

BROOKFIELD, Wis.--(BUSINESS WIRE)--

CheckFree, now part of Fiserv Inc. (NASDAQ:FISV), a leading provider of information
technology services to the financial industry, today announced an agreement with The
Alistate Corporation (NYSE:ALL) to distribute electronic bills to Allstate customers through
more than 3,000 electronic billing and payment websites powered by CheckFree. Customers
can receive electronic bills (e-bills) from Allstate at their preferred bank, brokerage or credit
union website beginning this month.

"CheckFree makes it easier to do business with Allstate and easy for our customers to do
something good for the environment," said Cathy Lazaroff, vice president, customer
experience and innovation for Allstate. "The savings in time, paper and hassle is a win-win
for all involved."

E-bills are paperless bills that are delivered directly to a customer's online banking account.
Unlike a paper bill delivered via the mail, e-bills enable the entire viewing and payment
experience to take place online. With e-bills, consumers can review balances, transactions
and all the other details available in paper bills, then schedule payments with just a few
clicks of the mouse. Customers who receive e-bills through their online banking accounts
can sign up for email alerts to let them know when a bill has arrived, remind them when a bill
is due or to confirm when a payment has been sent.

"Customers enjoy the convenience of being able to receive bills online at the same website
where they pay their bills," said Jardon Bouska, executive vice president and general
manager of CheckFree Electronic Biller Services, now part of Fiserv. "Allstate's sizeable
national customer base can now receive e-bills directly at their bank, brokerage or credit
union website. Providing customers with more control over how, when and where they
receive and pay their bill is a tangible example of how companies like Allstate can optimize
customer interactions to build stronger relationships."

A 2007 study by CheckFree Research Services showed that e-bills enhance customer
satisfaction, with 35 percent of consumers who receive e-bills at a bank website indicating
that the service had positively impacted their relationship with the billing company. In



addition, 39 percent of consumers who receive e-bills said they were less likely to switch to a
competitor and 81 percent would recommend their online bill payment service to a friend or
relative. Paperless billing also provides enhanced security for consumers, because it
reduces access to personal information from unsecured mailboxes.

In addition, receiving bills online can have a positive impact on the environment by reducing
the amount of paper needed for bills, checks and envelopes, and eliminating the need to
transport paper bills to complete transactions. In June 2007, Javelin Strategy & Research
reported that if all U.S. households viewed and paid their bills online, it would annually save
16.5 million trees, and reduce toxic air pollutants by 3.9 billion pounds of CO2 equivalents
(greenhouse gases), similar to having 355,015 fewer cars on the road.

About Allstate Corporation

The Allstate Corporation (NYSE: ALL) is the nation's largest publicly held personal lines
insurer. Widely known through the "You're In Good Hands With Allstate(R)" slogan, Allstate
helps individuals in approximately 17 million households protect what they have today and
better prepare for tomorrow through approximately 14,600 exclusive agencies and financial
representatives in the U.S. and Canada. Customers can access Allstate products and
services such as auto insurance and homeowners insurance through Allstate agencies, or in
select states at allstate.com and 1-800 Allstate(R). Encompass(R) and Deerbrook(R)
Insurance brand property and casualty products are sold exclusively through independent
agents. The Allstate Financial Group provides life insurance, supplemental accident and
health insurance, annuity, banking and retirement products designed for individual,
institutional and worksite customers that are distributed through Allstate agencies,
independent agencies, financial institutions and broker-dealers.

About Fiserv, Inc.

Fiserv, Inc. (NASDAQ:FISV), a Fortune 500 company, provides information management
and electronic commerce systems and services to the financial and insurance industries.
Leading services include transaction processing, outsourcing, electronic bill payment and
presentment, investment management solutions, business process outsourcing (BPO),
software and systems solutions. Headquartered in Brookfield, Wis., the company serves
more than 21,000 clients worldwide and is the leading provider of core processing solutions
for U.S. banks, credit unions and thrifts. Fiserv was ranked the largest provider of
information technology services to the financial services industry worldwide in the 2004,
2005 and 2006 FinTech 100 surveys. In 2007, the company completed the acquisition of
CheckFree, a leading provider of electronic commerce services. Fiserv and CheckFree had
more than $4.5 billion in combined pro forma total revenue for 2006. For more information,
please visit www.fiserv.com.
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