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Fiserv moves          than money



Fiserv is a global technology 
leader enabling money 
movement or nancial 
institutions, businesses and 
consumers.

Business in more than 100 countries

Reaching nearly 100% of U.S. households
and over 6 million small businesses

  Achieved our 39th consecutive year of 
double-digit adjusted EPS growth

#1
in Merchant Acquiring

#1
in CORE 
Account Processing

#1
in Digital Banking

#1
Zelle® Enabler

#1
in Issuer Processing

#1
Bill Payment Provider

#1
in Account-to-Account
Transfers
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Dear Fellow Shareholders,

As we close out another successful year 
at Fiserv, where we once again delivered 

enthusiastic about what the future holds for 

CEO transition

 

Doyle R. Simons 



Shareholder e
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Dear Fellow Shareholders,

As I write this letter, I am just over two 
months into my role as President and 
incoming CEO of Fiserv, but my preparation 
for this job has been over 20 years in the 
making. That's how long I have worked 
with Fiserv and many of its Management 
Committee members as an investor, 
banker and client. Over this time, I have 

company globally. 

set of assets – including our size and scale, technology resources, breadth of product, 

talented team.

The breadth and scale of the franchise cannot be overstated:

 We do business in more than 100 countries

 We support more than 6 million merchant locations, authorizing more than 
 90 billion transactions per year

 We serve nearly 10,000 financial institution clients

 We manage over 1.7 billion accounts

 Our services touch nearly 100% of U.S. households

 
just right:

 Start with two industry leaders – a scale player in merchant payments and a top  
 provider of financial institutions technology – with highly complementary 
 business models

 Merge the companies and capture significant synergies

 Reinvest these synergies into platform modernization and value-added, software- 
 led solutions

Mike Lyons 
President and CEO-Elect
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the balance sheet, continuously innovate for our clients and reward our shareholders

What’s your new plan and vision for the company?



What has surprised you the most?

  Value-added solutions (VAS) growth

Clover® as well as CashFlow CentralSM, 

ADP®

  Bank partnerships for small- to medium-sized business (SMB) solutions

  

Experience Digital 
(XD)

®

  Modernizing our processing platform
®

Finxact

  Driving data and intelligence

®



 Client servicing

 Fraud and security

 Advanced client insights 
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Financial Highlights

202420232022

$16,613
$17,865

$19,123

Adjusted Revenue

202420232022

$3,515

$4,016

$5,233

Free Cash Flow

202420232022

$6.49

$7.52

$8.80

Adjusted Earnings Per Share

202420232022

35.4%
37.7%

39.4%

Adjusted Operating Margin



Non-GAAP Financial Measures

Forward-looking statements  

Appendix



2022 2023 2024

1 158 81

     Severance costs 

3 133

5
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$4,205 $4,632 $5,123

1

     Severance costs

3

5

$6.49 $7.52 $8.80

Adjusted Net Income and Adjusted Earnings Per Share



2022 2023 2024

Revenue

$16,613 $17,865 $19,123

1 158 81

     Severance costs 

$5,882 $6,729 $7,537

FY 24 FY 23

2024 2023 2023 2022

Organic revenue $20,719 $17,819 $18,396 $16,493

Organic revenue growth 11

Adjusted Revenue, Adjusted Operating Income and Adjusted Operating Margin

Organic Revenue Growth



2022 2023 2024

 138

 

     Other 5

$3,515 $4,016 $5,233

Free Cash Flow



 



Fiserv has a 
long history 
of making and

delivering
on commitments 



Executive Leadership

Frank J. Bisignano 
Chairman of the Board
and CEO

Michael P. Lyons 
President and 
CEO-Elect

Andrew Gelb
Head of Issuer 
Solutions

Tom Higgins
Head of General 
Services

Guy Chiarello
Chief Operating 

Takis Georgakopoulos
Executive Vice 
President

Neil H. Wilcox
Head of Corporate 
Social Responsibility

Ivo Distelbrink
Head of APAC 
Region

John Gibbons
Head of the Financial 
Institutions Group

Christopher M. 
Foskett
Vice Chairman

Robert W. Hau

Gustavo Marin
Head of LATAM
Region

Katia Karpova
Head of EMEA 
Region

Jennifer LaClair
Head of Merchant 
Solutions

Jennifer M. 
Manchester
Chief Human 

Shannon Watkins
Chief Marketing 

Adam Rosman
Chief Administrative 

Joanne Sebby Rick Singh

Leadership
Board of Directors

Stephanie E. Cohen

Henrique de Castro

Harry F. DiSimone

Lance M. Fritz

Ajei S. Gopal

Wafaa Mamilli

Heidi G. Miller

Doyle R. Simons

Kevin M. Warren

Charlotte B. Yarkoni
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