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Shift4 Payments and Uber Eats Announce
Partnership to Provide Integrated Online
Ordering and Delivery Experience for
Restaurants

Uber Eats Will Be Offered Through Shift4’s Marketplace for Seamless Point-of-Sale
Integration

ALLENTOWN, Pa.--(BUSINESS WIRE)-- Shift4 Payments (NYSE: FOUR), the leader in
integrated payment processing solutions, and Uber Eats today announced that the on-
demand food delivery platform will be available through Shift4’s Marketplace, providing a
seamless integration for Shift4’s restaurant clients. This partnership will enable a streamlined
onboarding process and a fully integrated ordering experience for restaurants and
consumers.

Food orders placed through Uber Eats will sync directly with the point-of-sale software
utilized by Shift4’s customers. By integrating online ordering and delivery services into the
POS system, restaurants are able to eliminate separate iPads or tablets that were previously
needed to manage these services. That functionality can now be incorporated directly into
the POS system, with all orders managed from one central location. This ultimately saves
the restaurant money, frees up counter space and streamlines overall operations. In addition
to increased operational efficiency and cost savings, this integration also greatly improves
the merchant’s reporting data since all orders are being handled by a single system.

Shift4 Payments CEO Jared Isaacman states, “This partnership with Uber Eats seamlessly
connects our restaurant clients with millions of potential customers in a uniquely integrated
way. Shift4 strives to deliver a complete business ecosystem to our customers that extends
well beyond payment processing. By partnering with companies like Uber Eats, we are able
to complement our own solutions in order to provide additional benefit for our customers.”

“Uber Eats is excited to partner with Shift4,” says Liz Meyerdirk, Senior Director of Business
Development for Uber Eats. “This integration will help streamline kitchen operations for busy
restaurant owners everywhere, meaning less time spent managing Uber Eats delivery
orders—and more time taking care of valued customers."

Shift4’s Marketplace connects the company’s clients with numerous third-party applications,
including solutions for online ordering, online reservations, employee scheduling,
accounting, loyalty, marketing, and more. Marketplace is part of the company’s Lighthouse
Business Management System, an online control panel which provides Shift4 customers with
extensive reporting capabilities, remote POS system management, a customer engagement
platform, and tools to manage the business’s social media presence and online reputation.

For more information about Shift4 Payments, visit www.shift4.com.

http://www.shift4.com


About Shift4 Payments 
Shift4 Payments (NYSE: FOUR) is the leader in integrated payment processing, delivering a
complete ecosystem of solutions that extend beyond payments to include a wide range of
value-added services. The company’s groundbreaking technologies help power over 350
software providers in numerous industries, including hospitality, retail, F&B, e-commerce,
lodging, gaming, and many more. With over 7,000 sales partners, the company securely
processed more than 3.5 billion transactions annually for over 200,000 businesses in 2019.
For additional information, visit shift4.com.

About Uber Eats 
Uber Eats is an on-demand platform and website that helps bring millions of people around
the world the food they want, at the tap of a button. We partner with over 400,000
restaurants and merchants in more than 6,000 cities across six continents who make meals
for every taste and occasion. From specialty local favorites to everyday national brand
names, Uber Eats has what you want when you want it—with an average delivery time of 30
minutes.
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