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Paysafe Appoints Nicole Carroll as Chief
Strategy and Innovation Officer

Former Experian executive joins the team this month

LONDON--(BUSINESS WIRE)-- Paysafe (NYSE: PSFE) (PSFE.WS) has appointed Nicole
Carroll as its first ever Chief Strategy and Innovation Officer. Carroll joins the company today

and reports into Paysafe CEO, Bruce Lowthers.

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20230403005466/en/

Nicole Carroll joins Paysafe as Chief Strategy &
Innovation Officer (Photo: Business Wire)

Carroll brings to Paysafe an extensive
track record of driving growth and
innovation across high profile global
organisations in the technology, fintech
and payments sectors. Her primary
responsibilities at Paysafe will be to
further develop the company’s corporate
vision and long-term growth strategy, and
lead on its product innovation and capital
expenditure programmes.

Carroll joins Paysafe from Experian
where she was Chief Product Officer for
the company’s Decisions Analytics
business. Before Experian, she was a
director at Visa where she led their next
generation of global software
acceptance. Prior to that, Carroll
spearheaded the digital transformation of
Discover Financial Services, launching
their first comprehensive API-driven
digital product platform. In her earlier
career, Carroll held leadership roles
driving innovation for the Citi Group and
was also Chief Marketing Officer for
Transys where she successfully
launched the Oyster Card™ - the UK’s
trailblazing travel smartcard.

Bruce Lowthers, Paysafe’s CEO, said: “Nicole is a highly talented executive with a flair for
understanding both evolving customer needs and the potential of new technologies. She
brings a very impressive track record of delivering exciting new innovations for the


https://www.businesswire.com/news/home/20230403005466/en/

companies she has previously worked for, and this experience will be invaluable as we
continue on our path to transform Paysafe and execute on our long term growth plan.”

Nicole Carroll added: “I believe Paysafe has a lot of potential to re-position itself for long-term
growth by building on the work Bruce and his team have started, and fully leveraging its
unique payments network and digital assets. | look forward to playing my part on that journey
and seeing Paysafe return to its highly innovative and entrepreneurial roots.”

Carroll is the latest leadership hire for Lowthers. Since joining the company ten months ago
he has simplified the organisational structure and brought in several other seasoned
executives including Alex Gersh as CFO, and Rob Gatto as the company’s first Chief
Revenue Officer.
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About Paysafe

Paysafe Limited (“Paysafe”) (NYSE: PSFE) (PSFE.WS) is a leading payments platform with
an extensive track record of serving merchants and consumers in the global entertainment
sectors. Its core purpose is to enable businesses and consumers to connect and transact
seamlessly through industry-leading capabilities in payment processing, digital wallet, and
online cash solutions. With 25 years of online payment experience, an annualized
transactional volume of over $130 billion in 2022, and approximately 3,300 employees
located in 12+ countries, Paysafe connects businesses and consumers across more than
250 payment types in over 40 currencies around the world. Delivered through an integrated
platform, Paysafe solutions are geared toward mobile-initiated transactions, real-time
analytics and the convergence between brick-and-mortar and online payments. Further
information is available at www.paysafe.com.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20230403005466/en/
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