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Introducing Ask Redfin, an AI-Powered
Tool to Quickly Answer Questions About
For-Sale Homes
Using a conversational interface, Ask Redfin tells homebuyers what they want to know about

a home

SEATTLE--(BUSINESS WIRE)-- (NASDAQ: RDFN) — Today Redfin (redfin.com)
announced the beta launch of Ask Redfin, a generative AI-powered virtual assistant that
quickly answers homebuyers’ questions about for-sale homes. House hunters can now use
Ask Redfin to learn about a listing, such as whether there’s an upcoming open house,
monthly homeowners association fees, what school district the home is in and much more.
Anyone searching via the Redfin iPhone app in the U.S. can opt in to the Ask Redfin beta.

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20240307524681/en/

Redfin created the
feature to help
homebuyers easily
find the information
they care about within
a home’s listing
details, local market
conditions, nearby
schools, touring
availability and more.
Ask Redfin answers
questions about home
amenities (does this
house have air
conditioning?),
market conditions
(what do homes in
this area typically sell
for?), and zoning (can
I build an ADU?),
among other topics.
It’s integrated with
Redfin's support
team, so homebuyers
can be quickly

https://www.redfin.com/
https://apps.apple.com/us/app/redfin-homes-for-sale-rent/id327962480
https://www.businesswire.com/news/home/20240307524681/en/


Redfin users can now get quick answers to questions about for-sale homes
using Redfin's AI-powered virtual assistant, Ask Redfin. (Photo: Business
Wire)

connected to a
licensed real estate
agent if their question
goes beyond the

details of the listing, such as how to make an offer or to get an agent's opinion on the market
value of a home.

“When you’re house-hunting, details about all the homes you’re considering start to blur
together,” said Dallas Redfin Premier Agent Casi Fricks. “Ask Redfin will be an asset to
buyers looking for fast answers 24/7. And, if a buyer wants to take next steps, get more
expert insights or discuss their options, they’re quickly connected to an agent who can help.”

Ask Redfin uses large language models to tap nearly all of the publicly available information
on a home’s listing page and beyond to respond to queries.

“We include an enormous amount of data on every listing you find on Redfin because
homebuyers deserve as much insight into a home as possible,” said Ariel Dos Santos,
Redfin Senior Vice President of Product and Design. “Ask Redfin makes it easy and
effortless for customers to find the information they want to know.”

People using the latest version of the Redfin iPhone app to search for homes in about a
dozen U.S. metros—including Atlanta, Chicago, Dallas and Washington, D.C., among others
—will automatically see Ask Redfin when they view a listing. Redfin iPhone app users
searching for homes outside of those areas can opt-in to the experience by logging into their
account, visiting the My Redfin section of the app and selecting “Try Ask Redfin.” This will
turn on Ask Redfin for use on any U.S. listing, regardless of where the home is located.
Redfin plans to make Ask Redfin visible by default in more markets and available on
additional platforms in the future, and the company is encouraging homebuyers to share
feedback as they try the beta version.

To download the Redfin iPhone app and start using Ask Redfin today, visit:
https://apps.apple.com/us/app/redfin-homes-for-sale-rent/id327962480

About Redfin

Redfin (www.redfin.com) is a technology-powered real estate company. We help people find
a place to live with brokerage, rentals, lending, title insurance, and renovations services. We
run the country's #1 real estate brokerage site. Our customers can save thousands in fees
while working with a top agent. Our home-buying customers see homes first with on-demand
tours, and our lending and title services help them close quickly. Customers selling a home
can have our renovations crew fix it up to sell for top dollar. Our rentals business empowers
millions nationwide to find apartments and houses for rent. Since launching in 2006, we've
saved customers more than $1.6 billion in commissions. We serve more than 100 markets
across the U.S. and Canada and employ over 4,000 people.

Redfin’s subsidiaries and affiliated brands include: Bay Equity Home Loans®, Rent.™,
Apartment Guide®, Title Forward® and WalkScore®.

For more information or to contact a local Redfin real estate agent, visit www.redfin.com. To
learn about housing market trends and download data, visit the Redfin Data Center. To be
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added to Redfin's press release distribution list, email press@redfin.com. To view Redfin's
press center, click here.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20240307524681/en/

Redfin Journalist Services: 
Angela Cherry, 913-638-8249 
press@redfin.com
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