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MESSAGE TO STOCKHOLDERS

NIC has been proudly leading digital government innovation for 28 years. While we remain 
singularly focused on digital government, we are not a company that maintains the status 
quo. We are continually in a state of evolution.

In 2019, we executed on a balanced strategic approach of delivering gold standard solutions 
and service to our government partners while expanding revenue opportunities through 
targeted vertical platforms and services. There is a tremendous demand in the government 
for innovative platform solutions in the areas of payments, licensing, healthcare and outdoor 
recreation. Our unmatched experience and reputation with government makes NIC the ideal 
partner to deliver these solutions, which enable government to better serve their citizens.

Our government partners continue to place their trust and commitment in us, as 
demonstrated by 15 partners extending their contracts with us in 2019. We also delivered 
solid financial performance, growing same state enterprise revenues by 10 percent, the 
highest level we have achieved in the past five years, and generating strong cash flow which 
allowed our Board of Directors to declare regular cash dividends totaling 32 cents per share. 
Our Board approved a 12.5 percent increase in our regular quarterly dividend to 9 cents 
per share for the first quarter of 2020, which reflects our optimism in the future growth and 
performance of NIC.

Another important element of our growth strategy was to ensure we had the right executive 
leadership in place. In April 2019, Brian Anderson joined NIC as our new Chief Technology 
Officer. Brian’s experience leading both technology and product innovation quickly enhanced 
our vertical platform strategies. In addition, his fresh perspective and strategic vision 
advanced our technology posture and research and development efforts on all fronts.

In 2020, we continue to execute on the same three strategies that we were laser-focused 
on in 2019: first, accelerating growth and innovation across our existing government 
partnerships; second, enhancing and diversifying our overall business with the continued 
investment in and expansion of our vertical solutions; and third, leveraging our financial 
strength by returning capital to our stockholders in the form of quarterly cash dividends 
and proactively exploring strategic acquisition opportunities like the ones we made in 2018 
(RxGov) and 2019 (NIC Licensing Solutions).

I would like to thank our government partners, employees, Board of Directors and you, our 
stockholders. NIC’s evolution and the results we are driving would not be possible without the 
confidence, flexibility and innovative thinking from each and every one of you. We look forward 
to accelerating this momentum to deliver more success in 2020 and beyond!

Sincerely,

HARRY H. HERINGTON
CHAIRMAN OF THE BOARD AND CHIEF EXECUTIVE OFFICER, NIC INC.
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Harry H. Herington
CHAIRMAN OF THE BOARD AND  
CHIEF EXECUTIVE OFFICER

NIC LEADERSHIP
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Doug Rogers
SENIOR VICE PRESIDENT 
BUSINESS DEVELOPMENT

Jayne Friedland Holland
CHIEF SECURITY OFFICER

Bill Van Asselt
GENERAL COUNSEL

Stephen M. Kovzan
CHIEF FINANCIAL OFFICER

Brian Anderson
CHIEF TECHNOLOGY OFFICER
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Harry H. Herington
CHAIRMAN OF THE BOARD AND CHIEF EXECUTIVE OFFICER

Harry H. Herington became the Company’s Chief Executive 
Officer in February 2008 and became the Chairman of the 
Board in May 2008. He was elected to the Board of Directors 
in October 2006. Mr. Herington served as President from May 
2006 until February 2008 and as Chief Operating Officer from 
May 2002 until October 2006. He has also served as President 
of NICUSA, Inc., a wholly owned subsidiary of the Company, 
since 1998 and served as a manager of various subsidiaries of 
NICUSA, Inc. until January 2016. In addition, Mr. Herington has 
held numerous positions of authority and responsibility with the 
Company since 1995 as well as several positions of authority 
with other business and government organizations, which enables 
him to provide valuable leadership and insight into the Company’s 
strategic direction. By reason of his early involvement and efforts, 
Mr. Herington is considered a founder of NIC as it became a 
national company. Mr. Herington is also involved in numerous 
civic and non-profit activities. Mr. Herington holds a B.S. degree 
from Wichita State University in Kansas and a J.D. degree from 
the University of Kansas School of Law.

Art N. Burtscher
LEAD INDEPENDENT DIRECTOR

Art N. Burtscher has served as one of the Company’s directors 
since 2004 and was elected Lead Independent Director in 
February 2008. He chairs the Audit Committee. Mr. Burtscher 
currently serves as a consultant to Westwood Trust--Western 
Region where he served as President-Western Region of 
Westwood Trust, a wholly-owned subsidiary of Westwood 
Holdings Group, LLC and a provider of trust services and a 
sponsor of common trust funds from 2012 to 2018. He served 
as Senior Vice President of Westwood Trust from 2010 through 
2012. Mr. Burtscher served as Chairman of McCarthy Group 
Advisors, L.L.C., an Omaha-based investment advisory firm, 
from 2004 to 2010. From 2000 to 2004, he was President of 
McCarthy Group Asset Management. He has more than 30 
years of financial services experience, including 13 years as 
President of Great Western Bank, N.A. Mr. Burtscher currently 
serves on the boards of directors of American National Bank, Jet 
Linx, LLC and the Silverstone Group. Mr. Burtscher’s extensive 
experience in the financial services industry enables him to 
provide valuable contributions to the Board regarding financial, 
business and investment matters and to serve as the audit 
committee financial expert. He graduated from Fort Hays State 
University in Kansas with a B.S. in Business Administration and is 
a graduate of the School of Mortgage Banking.

Venmal (Raji) Arasu
 
Venmal (Raji) Arasu has served as one of the Company’s 
directors since 2015. Ms. Arasu is currently Senior Vice 
President, Intuit Platform of Intuit Inc. (Nasdaq: INTU), Intuit Inc. 
is a business and financial software company that develops and 
sells financial, accounting, tax preparation software and related 
services for small businesses, accountants and individuals. In 
her role she leads an organization that builds critical platforms 
and services for Intuit’s product offerings. Ms. Arasu previously 
served as the Chief Technology Officer for StubHub, Inc., the 
online and mobile ticketing marketplace subsidiary of eBay Inc. 
(Nasdaq: EBAY), from November 2011 to January 2016. At 
eBay, she also served as the Vice President of Engineering, 
Managed Marketplaces from 2010 to 2011, the Vice President 
of Engineering, Trading from 2008 to 2010, and in other 
positions of increasing authority from 2001 to 2008. Prior 
to joining eBay, Ms. Arasu served in positions of increasing 
authority at numerous technology companies. She is also 
actively involved in civic and non-profit organizations focused 
on empowering women in technology. The Board relies on Ms. 
Arasu’s extensive experience in technology, including the areas of 
mobile technologies, payment processing, and the development 
process, in guiding the Company’s business strategy. Ms. Arasu 
holds a bachelor’s degree in Computer Engineering from Pune 
University, in Pune, India.

C. Brad Henry
 
C. Brad Henry has served as one of the Company’s directors 
since 2011. Governor Henry is currently of counsel to the 
national business law firm of Spencer Fane LLP and a founding 
member of Henry-Adams Companies, LLC, a general and 
business development consulting firm. In 2010, Governor Henry 
was appointed by President Barack Obama to the six-member 
Council of Governors, which works closely with the Secretary 
of Defense, the Secretary of Homeland Security, and other 
defense and national security advisors on the synchronization 
and integration of state and federal military services. He served 
as governor of the State of Oklahoma for two consecutive terms 
ending in 2011, the maximum allowed under Oklahoma law. 
Governor Henry previously served as Chairman of the Council 
of State Governments, the Southern Growth Policies Board, 
and the Interstate Oil and Gas Compact Commission, and he 
currently serves as Chairman of the Regional Transportation 
Authority of Central Oklahoma and on the boards of the Center 
for Consumer Recovery, Inc., and the Muscular Dystrophy 
Association, and was a charter member of the Governors’ 
Council of the Bipartisan Policy Center. Prior to his election as 
governor, he practiced law and served 10 years in the Oklahoma 
State Senate, chairing the Senate Judiciary Committee and 
serving as vice-chair of the Senate Economic Development 
Committee. The Board relies upon Governor Henry’s extensive 
experience in state government and industry in guiding the 
Company’s business strategy. Governor Henry holds a 
bachelor’s degree in economics from the University of Oklahoma 
and a J.D. degree from the University of Oklahoma School of 
Law, where he served as managing editor of the Law Review.

BOARD OF DIRECTORS
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Alexander C. Kemper

Alexander C. Kemper has served as one of the Company’s 
directors since 2007. He chairs the Compensation Committee. 
Mr. Kemper is the chairman of the board of The Collectors 
Fund, a private equity fund focused on alternative asset classes, 
and serves as chairman and chief executive officer of C2FO, 
a leading global marketplace for working capital. He founded 
Perfect Commerce Inc., an application service provider for 
internet sourcing and procurement tools and related professional 
services, and served as chairman and chief executive officer 
from 2000 to 2006. Under his leadership, Perfect Commerce 
created the Open Supplier NetworkTM (OSNTM) and became 
the largest and fastest growing provider of on-demand supplier 
relationship management (SRM) technology in the United 
States. Before founding Perfect Commerce, Mr. Kemper was 
the chairman of the board and CEO of UMB Bank, N.A. and 
CEO of UMB Financial Corp., a Nasdaq-traded financial 
services company with assets of more than $20 billion. He 
is an active angel and venture investor and currently serves 
on several corporate boards, including UMB Financial Corp. 
(Nasdaq: UMBF), Sipvine and Dwolla. Mr. Kemper has extensive 
experience in finance, banking, investment, management and 
board service, as well as extensive experience with technology 
companies, which enables him to provide valuable guidance to 
his fellow directors on such matters. Mr. Kemper holds a B.A. 
degree from Northwestern University. Jayaprakash (Jay) Vijayan

Jayaprakash Vijayan has served as one of the Company’s 
directors since 2018. He is the former CIO of Tesla Inc. 
(Nasdaq: TSLA) and is currently the Founder and Chief 
Executive Officer of Tekion Corp. (2016 to present), an 
innovative startup technology company serving the automotive 
retail industry. He served at Tesla from 2012-2016 and was 
responsible for the company’s information systems, including 
applications, infrastructure, network, operations, and corporate 
and product security. Prior to Tesla, Mr. Vijayan led the IT 
Business Applications organization for VMware, Inc. (NYSE: 
VMW) and led product development teams for Oracle (NYSE: 
ORCL). Mr. Vijayan holds a B.S. and M.S. in Geology from the 
University of Madras in Chennai, Tamil Nadu, India.

Tony E. Scott

Anthony Scott has served as one of the Company’s directors 
since 2018. He is currently CEO of the TonyScottGroup and is 
a senior data privacy and cybersecurity advisor with the global 
law firm of Squire Patton Boggs, headquartered in Cleveland, a 
position that he has held since September 2017. Mr. Scott was 
a Managing Partner for Ridge-Lane L.P., from August 2018 until 
December 2019. Mr. Scott formerly served as the third Chief 
Information Officer of the United States under President Barack 
Obama from February 2015 until January 2017. In addition, from 
September 2013 through February 2015, he led the global 
information technology group at VMware, and from February 
2008 until May 2013, he served as CIO at Microsoft (Nasdaq: 
MSFT). Prior to serving as the CIO of Microsoft, he was the 
CIO at The Walt Disney Company (NYSE: DIS) and was the 
first Chief Technology Officer of Information Systems & Services 
at General Motors Corporation (NYSE: GM). He previously 
held senior management positions in IT at Bristol Myers Squibb 
(NYSE: BMY) and Sun Microsystems (Nasdaq: SUNW). Mr. 
Scott holds a Bachelor of Arts degree in Information Systems 
from the University of San Francisco and a Juris Doctor degree 
from Santa Clara University.

William H. Lyons

William M. Lyons has served as one of the Company’s 
directors since 2009. He chairs the Corporate Governance 
and Nominating Committee. Mr. Lyons was president and chief 
executive officer of American Century Companies, Inc., a Kansas 
City-based investment manager, until his retirement in March 
2007. Mr. Lyons joined American Century in 1987 as assistant 
general counsel and during his tenure also served as its general 
counsel, executive vice president, and chief operating officer. Mr. 
Lyons was named president in 1997 and chief executive officer 
in 2000. Mr. Lyons also served as a director of American Century 
Companies, Inc. and numerous investment companies affiliated 
with American Century Companies, Inc. While at American 
Century, Mr. Lyons also was a senior executive of several 
operating subsidiaries, including American Century Investment 
Management, Inc., American Century Investment Services, Inc., 
and American Century Services Corp. He is currently a member 
of the board of directors of Morningstar, Inc. (Nasdaq: MORN) 
and other civic and not-for-profit entities. Mr. Lyons’s leadership 
of American Centuries Companies, Inc. through a period of 
substantial growth enables him to provide valuable guidance to 
the Board on business strategy and financial matters. Mr. Lyons 
holds a bachelor’s degree in history from Yale University and a 
J.D. degree from Northwestern University School of Law.

BOARD OF DIRECTORS (continued)
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BOARD OF DIRECTORS (continued)

Pete Wilson

Pete Wilson has served as one of the Company’s directors since 
1999. Governor Wilson served as Governor of the State of 
California from 1991 until 1999. Prior to serving as Governor of 
California, Governor Wilson served in the U.S. Senate for eight 
years, representing the State of California from 1983 to 1991, 
and served as the mayor of San Diego, California from 1971 to 
1983. Governor Wilson is a principal at Wilson Walsh Consulting 
Group, a business consulting firm. He is also of counsel to 
Browne George Ross LLP. Governor Wilson is also a director of 
The Irvine Company, and U.S. TelePacific Corp, and is a director 
and founder of the California Mentoring Foundation. He is a 
former member of the California State Chamber of Commerce 
Board of Directors, and a member and Founding Chair of the 
Southern California Leadership Council. Governor Wilson is a 
Distinguished Visiting Fellow of the Hoover Institution at Stanford 
University, and serves as a Trustee of the Ronald Reagan 
Presidential Foundation, the Richard Nixon Foundation, and the 
Criminal Justice Legal Foundation. He is past Chair (current 
Capital Campaign Chair) of the National World War II Museum. 
Governor Wilson is also a former member of the Defense Policy 
Board (advisory to the Secretary of Defense) and the President’s 
Foreign Intelligence Advisory Board and formerly served on the 
Thomas Weisel Partners board of advisors. The Board draws 
upon Governor Wilson’s extensive experience inside and outside 
government in overseeing the Company’s business strategy and 
developing relationships with government partners. He received 
his undergraduate degree from Yale University and his law 
degree from Boalt Hall (University of California at Berkeley). After 
graduating from Yale, Governor Wilson spent three years in the 
Marine Corps as an infantry officer.
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COMMITTEE MEMBERSHIPS

AUDIT COMMITTEE

Art N. Burtscher – Chair

Venmal (Raji) Arasu 

Alexander C. Kemper 

William M. Lyons

Tony E. Scott

Jayaprakash (Jay) Vijayan

OUTSIDE COUNSEL

Bryan Cave Leighton Paisner

One Kansas City Place, 
1200 Main Street, Suite 3800 
Kansas City, Missouri 64105

(816) 374-3200 | www.bryancave.com

INDEPENDENT REGISTERED  
PUBLIC ACCOUNTANTS

Ernst & Young

1200 Main Street, Suite 2500, 
Kansas City, Missouri 64105

(816) 472-5200 | www.ey.com

COMPENSATION  
COMMITTEE

Alexander C. Kemper – Chair

Art N. Burtscher

C. Brad Henry

Jayaprakash (Jay) Vijayan

Pete Wilson

CORPORATE 
GOVERNANCE & 
NOMINATING 
COMMITTEE

William M. Lyons – Chair

Venmal (Raji) Arasu

C. Brad Henry

Tony E. Scott

Pete Wilson

The Board’s committee charters, the Company’s Code of Business Conduct and Ethics, and Governance Principles may be found 
on the Company’s website at www.egov.com/investor-relations/governance-principles and may be obtained in print by contacting 
the Investor Relations Department at nic@egov.com or (913) 498-EGOV.



8

STOCKHOLDER INFORMATION

ANNUAL MEETING
The Annual Meeting of NIC Inc. stockholders will be held on April 27, 2020 at the Embassy Suites by Hilton Kansas 
City Olathe, 10401 S. Ridgeview Rd., Olathe, Kansas 66061.

A formal notice will be mailed in advance of the meeting to all stockholders of record entitled to vote. Stockholders 
are encouraged to attend the meeting, but those unable to do so are asked to sign and return the proxy form.

INVESTOR RELATIONS
Copies of NIC’s Annual Report on Form 10-K, Quarterly Reports on Form 10-Q and other publications are available 
free of charge upon request. Inquiries should be directed to:

Steve Kovzan | Chief Financial Officer

25501 West Valley Parkway, Suite 300, Olathe, Kansas 66061

(913) 754-7007 | (877) 234-EGOV | SteveK@egov.com

Important information is included in the most recent Form 10-K, which is attached to this annual report. 

STOCK LISTING
NIC Inc.’s common stock is traded 
on The Nasdaq StockMarket under 
the symbol “EGOV.”

REGISTER &  
TRANSFER AGENT
Computershare

250 Royall Street 
Canton, MA 02021

(781) 575-2000

www.computershare.com

TRADEMARKS &  
SERVICE MARKS
Certain names and logos protected 
by trademark or service mark appear 
in this report. NIC Inc. is using 
the names only for informational 
purposes and to the benefit of the 
mark owner with no intention of 
infringing upon that mark.

© 2020 NIC Inc. NIC is an equal opportunity employer
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