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UserTesting Awarded #43 on the Fortune
Best Workplace in the Bay Area™ 2022
List for the Fourth Consecutive Year

UserTesting honored again as a top workplace in the Bay Area; employees cite strong
leadership and great workplace culture

SAN FRANCISCO--(BUSINESS WIRE)-- UserTesting (NYSE: USER), a leader in video-
based human insight, today announced that it has been recognized by Fortune magazine
and Great Place to Work as one of the Best Workplaces in the Bay Area for 2022. This is
UserTesting’s fourth consecutive year being named to this prestigious list–ranked 43 out of
75 small and medium businesses for 2022.

This year’s Best Workplaces in the Bay Area award is based on employee feedback
collected through America’s largest ongoing annual workforce study of more than 1 million
employee survey responses and data from companies representing more than 6.1 million
U.S.-based employees. In that survey, 92 percent of UserTesting’s employees recognized
UserTesting as a great place to work. This number is 35 percent higher than the average
U.S. company.

“At UserTesting, we empower our employees to do their best work by offering exceptional
workplace experiences and a strong corporate culture,” said Andy MacMillan, Chief
Executive Officer of UserTesting. “UserTesting’s foundational philosophy is built on empathy
and human insight, it’s part of our DNA. This drives our employees to deliver the best
possible results for our customers, and is reflected in UserTesting’s growth and success
over the past year.”

Fortune’s Best Workplaces in the Bay Area is the only company culture award in America
that selects winners based on how fairly employees are treated. Companies are assessed
on how well they are creating a great employee experience that cuts across race, gender,
age, disability status, or any aspect of who employees are or what their role is.

As a video-first experience testing platform, UserTesting enables organizations to see and
hear the experiences of real people as they engage with products, designs, apps,
prototypes, and brands. The UserTesting Human Insight Platform generates video-based
Customer Experience Narratives that give companies access to diverse customer
perspectives, and a vivid, first-person understanding of any experience, whether physical or
virtual, so that they can build for customer needs today, and tomorrow.

UserTesting is growing, and new career opportunities in the Bay Area and beyond can be
found here.

About UserTesting 

https://www.usertesting.com/
https://www.greatplacetowork.com/best-workplaces/bay-area/2022?utm_campaign=2022.06.li.bw.bay-area&utm_medium=referral&utm_source=finalist_press_release&utm_content=bay-area&utm_term=2022
https://www.usertesting.com/about-us/jobs


UserTesting (NYSE: USER) has fundamentally changed the way organizations get insights
from customers with fast, opt-in feedback and experience capture technology. The
UserTesting Human Insight Platform taps into our global network of real people and
generates video-based recorded experiences, so anyone in an organization can directly ask
questions, hear what users say, see what they mean, and understand what it’s actually like
to be a customer. Unlike approaches that track user behavior then try to infer what that
behavior means, UserTesting reduces guesswork and brings customer experience data to
life with human insight. UserTesting has approximately 2,500 customers, including more
than half of the world’s top 100 most valuable brands according to Forbes. UserTesting is
headquartered in San Francisco, California. To learn more, visit www.usertesting.com.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20220616005305/en/
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