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CAUTIONARY NOTICE REGARDING FORWARD-LOOKING STATEMENTS

"o non

Unless the context requires otherwise, references in this report to "Global Payments," the "Company,
subsidiaries.

we," "our" or "us," refer to Global Payments Inc. and its

Some of the statements we use in this report, and in some of the documents we incorporate by reference in this report, contain forward-looking statements concerning
our business operations, economic performance and financial condition, including in particular: our business strategy and means to implement the strategy; measures of future
results of operations, such as revenues, expenses, operating margins, income tax rates, and earnings per share; other operating metrics such as shares outstanding and capital
expenditures; our success and timing in developing and introducing new services and expanding our business; and statements about the benefits of our acquisitions, including
future financial and operating results, the combined company’s plans, objectives, expectations and intentions, and the successful integration of our future acquisitions. You
can sometimes identify forward-looking statements by our use of the words "believes," "anticipates," "expects," "intends," "plan," "forecast," "guidance" and similar

expressions. For these statements, we claim the protection of the safe harbor for forward-looking statements contained in the Private Securities Litigation Reform Act of 1995.

Although we believe that the plans and expectations reflected in or suggested by our forward-looking statements are reasonable, those statements are based on a number
of assumptions, estimates, projections or plans that are inherently subject to significant risks, uncertainties and contingencies, many of which are beyond our control, cannot
be foreseen and reflect future business decisions that are subject to change. Accordingly, we cannot guarantee you that our plans and expectations will be achieved. Our actual
revenues, revenue growth rates and margins, other results of operations and shareholder values could differ materially from those anticipated in our forward-looking
statements as a result of many known and unknown factors, many of which are beyond our ability to predict or control. Important factors, among others, that may otherwise
cause actual events or results to differ materially from those anticipated by such forward-looking statements include failure to realize the expected benefits of the merger with
Total System Services, Inc. ("TSYS") or difficulties integrating the business of the combined company, higher than anticipated costs related to integrating the businesses,
business disruptions or the risk of customer loss related to the merger with TSYS, our ability to safeguard our data; increased competition from larger companies and non-
traditional competitors, our ability to update our services in a timely manner; our ability to maintain Visa and Mastercard registration and financial institution sponsorship; our
reliance on financial institutions to provide clearing services in connection with our settlement activities; our potential failure to comply with card network requirements; risk
associated with our indebtedness; potential systems interruptions or failures; software defects or undetected errors; increased attrition of merchants, referral partners or
independent sales organizations; our ability to increase our share of existing markets and expand into new markets; development of market trends and technologies; a decline
in the use of cards for payment generally; unanticipated increases in chargeback liability; increases in credit card network fees; change in laws, regulations or network rules or
interpretations thereof, foreign currency exchange and interest rate risks; political, economic and regulatory changes in the foreign countries in which we operate; future
performance, integration and conversion of acquired operations, including without limitation, difficulties and delays in integrating or fully realizing cost savings and other
benefits of our acquisitions at all or within the expected time period; fully realizing anticipated annual interest expense savings from refinancing our credit facilities; our loss
of key personnel and other risk factors presented in Item "IA - Risk Factors of this Annual Report on Form 10-K," which we advise you to review. These cautionary
statements qualify all of our forward-looking statements, and you are cautioned not to place undue reliance on these forward-looking statements.

Our forward-looking statements speak only as of the date they are made and should not be relied upon as representing our plans and expectations as of any subsequent
date. While we may elect to update or revise forward-looking statements at some time in the future, we specifically disclaim any obligation to publicly release the results of
any revisions to our forward-looking statements, except as required by law.
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PART I
ITEM 1- BUSINESS

Global Payments, Inc. and its consolidated subsidiaries are referred to collectively as "Global Payments," the "Company,” "we," "our" or "us," unless the context
requires otherwise.

Introduction

We are a leading pure play payments technology company providing cutting edge payments and software solutions to approximately 3.5 million merchant locations and
more than 1,300 financial institutions across more than 100 countries throughout North America, Europe, Asia-Pacific and Latin America. Our technologies, services and
employee expertise enable us to provide a broad range of solutions that allow our customers to operate their businesses more efficiently across a variety of channels around
the world. Headquartered in Georgia with approximately 24,000 employees worldwide, Global Payments is a member of the S&P 500. Our common stock is traded on the
New York Stock Exchange under the symbol "GPN."

Merger with Total System Services, Inc.

On September 18, 2019, we consummated our merger with Total System Services, Inc. ("TSYS") (the "Merger") for total purchase consideration 0f$24.5 billion,
primarily funded with shares of our common stock. Prior to the Merger, TSYS was a leading global payments provider, offering seamless, secure and innovative solutions to
issuers, merchants and consumers. See "Note 2—Acquisitions" in the notes to the accompanying consolidated financial statements for further discussion of the Merger.

Industry Overview

The payments technology industry provides financial institutions, businesses and consumers with payment processing services, merchant acceptance solutions and
related information and other value-added services. The industry continues to grow as a result of wider merchant acceptance, increased consumer use of credit and debit cards
and advances in payment processing technology. The proliferation of credit and debit cards, as well as other digital payment solutions, has made the acceptance of electronic
payments a virtual necessity for many businesses, regardless of size, in order to remain competitive. This increased use of cards and the availability of more sophisticated
technology services to all market segments has resulted in a highly competitive and specialized industry.

Strategy

We seek to leverage the adoption of, and transition to, card, electronic and digital-based payments by expanding our share in our existing markets through our
distribution channels and service innovation, as well as through acquisitions to improve our offerings and scale. We also seek to enter new markets through acquisitions,
alliances and joint ventures around the world. We intend to continue to invest in and leverage our technology infrastructure and our people to increase our penetration in
existing markets.

The key tenets of our strategy include the following:

*  Grow and control our direct distribution by adding new channels and partners, including expanding our ownership of additional enterprise software solutions with a
payments overlay in select vertical markets;

«  Deliver innovative services by developing value-added applications, enhancing existing services and developing new systems and services to blend technology with
customer needs;

* Continue to develop seamless multinational solutions for leading global
customers;

*  Leverage technology and operational advantages across our business segments and throughout our global
footprint;

*  Provide customer service at levels that exceed our competition, while investing in technology, training and enhancements to our service offerings;
and

*  Pursue potential domestic and international acquisitions of, investments in and alliances with companies that
have
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high growth potential, significant market presence, sustainable distribution platforms and/or key technological capabilities.
Competitive Strengths
We believe that our competitive strengths include the following:

*  Global Footprint and Distribution - Our worldwide presence allows us to focus our investments on markets with promising gross domestic product fundamentals
and favorable secular trends, makes us more attractive to customers with international operations and exposes us to emerging innovations that we can adopt
globally, while diversifying our economic risk.

e Technology Solutions - We provide innovative technology-based solutions, including enterprise software solutions, that enable our customers to operate their
business more efficiently and simplify the payments process, regardless of the channel through which the transaction occurs. We believe our robust technology
solutions will continue to differentiate us in the marketplace and will position us for continued growth.

e Scalable Operating Environment and Technology Infrastructure - We operate with a multi-channel, global technology infrastructure, which provides scalable and
innovative service offerings and a consistent service experience to our merchants, customers, financial institutions and other partners worldwide, while also driving
sustainable operating efficiencies.

e Strong, Long-lasting Partner Relationships - We have established strong, long-lasting relationships with many financial institutions, enterprise software providers,
value-added resellers and other technology-based payment service providers, which enable us to deliver a set of diverse solutions to our customers.

*  Disciplined Acquisition Approach - Our proven track record for selectively and successfully sourcing, completing and integrating acquired businesses in existing
and new markets positions us well for future growth and as an attractive partner for potential acquisition targets.

Business Segments

Prior to the completion of the Merger, we operated in three reportable segments: North America, Europe and Asia-Pacific. As a result of the Merger, we assessed
changes in our internal management reporting structure to incorporate the acquired operations of TSY'S and the effects it has on our reportable segments. In the fourth quarter
of 2019, we realigned our reportable segments to reflect the changes. As of December 31, 2019, we operated in three reportable segments: Merchant Solutions, Issuer
Solutions and Business and Consumer Solutions. See "Note 15—Segment Information" in the notes to the accompanying consolidated financial statements for additional
information about our segments, including revenues, operating income and depreciation and amortization by segment as well as financial information about geographic areas
in which we operate.

In general, our consolidated results do not reflect pronounced seasonality. However, revenues and operating income for each segment and/or geographic channel may
reflect stronger or weaker quarters given the nature of the underlying customer portfolios. Our foreign operations subject us to various risks, including, without limitation,
currency exchange risks and political, economic and regulatory risks. See "Item 1 A-Risk Factors" for additional information about these risks.

Merchant Solutions Segment

Through our Merchant Solutions segment, we provide payments technology and software solutions to customers globally. Our payment technology solutions are similar
around the world in that we enable our customers to accept card, electronic, check and digital-based payments. Our comprehensive offerings include, but are not limited to,
authorization services, settlement and funding services, customer support and help-desk functions, chargeback resolution, terminal rental, sales and deployment, payment
security services, consolidated billing and statements and on-line reporting.

In addition, we offer a wide array of enterprise software solutions that streamline business operations to customers in numerous vertical markets. We also provide a
variety of value-added services, including specialty point-of-sale solutions, analytic and engagement tools, payroll services and reporting that assist our customers with driving
demand and operating their businesses more efficiently.
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Our value proposition is to provide distinctive high-quality, responsive and secure services to all of our customers. We distribute our Merchant Solutions services
globally through multiple channels and target customers in many vertical markets located throughout North America, Europe, Asia-Pacific and Latin America. The majority
of our revenues is generated by services priced as a percentage of transaction value or a specified fee per transaction, depending on the payment type or the market. We also
earn software subscription and licensing fees, as well as other fees based on specific value-added services that may be unrelated to the number or value of transactions.

Our primary mode of distribution is our direct distribution channels, including an extensive direct sales force selling our services and solutions across numerous vertical
markets. Our technology-enabled solutions represented a substantial component of our revenues in North America for the year ended December 31, 2019. Our technology-
enabled distribution in North America includes integrated and vertical market software solutions and ecommerce and omnichannel solutions. Our ecommerce and omnichannel
solutions represent a growing percentage of the services we sell in Europe.

Direct Distribution

Our primary business model in the Merchant Solutions segment is to actively market and provide our payment services, enterprise software solutions and other value-
added services directly to our customers through a variety of distribution channels. We offer high-touch services that provide our customers with reliable and secure solutions
coupled with high quality and responsive support services. Through our direct sales force worldwide, as well as bank partnerships, we offer our payments technology services,
software and other value-added solutions directly to customers in the markets we serve.

Many of our payment solutions are technology-enabled in that they incorporate or are incorporated into innovative, technology-driven solutions, including enterprise
software solutions, designed to enable merchants to better manage their businesses. Our primary technology-enabled solutions include integrated solutions, vertical market
software solutions and ecommerce and omnichannel solutions, each as described below.

Global Payments Integrated Solutions. Our integrated solutions provide advanced payments technology that is deeply embedded into business management software
solutions that are owned by our technology partners who operate in numerous vertical markets, primarily in North America. We grow our integrated solutions business when
new or existing merchants enable payments services through enterprise software solutions sold by our partners. Through Ezidebit, we offer integrated payment technology
solutions in the Asia-Pacific region that focus on recurring payments verticals.

Vertical Markets Software Solutions. Our vertical markets software solutions provide advanced payments technology that is deeply integrated into business enterprise
software solutions that we own. We distribute our vertical markets software solutions primarily through the following businesses:

*  ACTIVE Network. Through ACTIVE Network, we deliver cloud-based enterprise software, including payment technology solutions, to event organizers in the
communities and health and fitness markets.

e AdvancedMD. Through AdvancedMD, we provide cloud-based enterprise solutions to small-to-medium sized ambulatory physician practices in the United
States.

*  Education Solutions. We offer integrated payment solutions specifically designed for all levels of educational institutions. At the university level, we offer
integrated commerce solutions, payment services, higher education loan services, credentialing services and open- and closed-loop payment solutions. For
kindergarten through 12% grade, we provide ecommerce and in-person payments, cafeteria POS solutions and back-office management software, hardware,
technical support and training.

e Gaming. We offer a comprehensive suite of cash access solutions to the gaming market in North America. These solutions include credit and debit card cash
advance, traditional and electronic check processing and other services specific to this market.

*  Xenial. Through Xenial, we offer leading-edge enterprise software solutions, integrated with our payment services and other adjacent business service applications,
to the restaurant and hospitality and retail vertical markets.

Ecommerce and Omnichannel. We offer ecommerce and omnichannel solutions to our customers that seamlessly blend payment gateway services, retail payment
acceptance infrastructure and payment technology service capabilities through a unified commerce platform to allow merchants to accept various payment methods through

any channel across our geographical footprint. We sell ecommerce and omnichannel solutions to customers of all sizes, from small businesses accepting payments
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in a single country, to enterprise and multinational businesses that have complex payment needs and operate retail and online businesses in multiple countries.
Wholesale Distribution

Although our primary business model in the Merchant Solutions segment is to build high quality direct relationships with merchants, we also provide our services
through a wholesale distribution channel where we do not maintain the face-to-face relationship with the merchant. Through our wholesale channel, our payment services are
offered to merchants through independent sales organizations ("ISOs") and financial institutions.

Credit and Debit Card Transaction Processing

Credit and debit card transaction processing includes the processing of the world's major international card brands, including American Express, Discover Card
("Discover"), JCB, Mastercard, UnionPay International ("UPI") and Visa, as well as certain domestic debit networks, such as Interac in Canada. Credit and debit networks
establish uniform regulations that govern much of the payment card industry. During a typical payment transaction, the merchant and the card issuer do not interface directly
with each other, but instead rely on payments technology companies, such as Global Payments, to facilitate transaction processing services, including authorization, electronic
draft capture, file transfers to facilitate funds settlement and certain exception-based, back office support services such as chargeback and retrieval resolution.

We process funds settlement under two models: a sponsorship model and a direct membership model. Under the sponsorship model, member clearing financial
institutions ("Members") sponsor us and require our adherence to the standards of the networks. In certain markets, we have sponsorship or depository and clearing
agreements with financial institution sponsors. These agreements allow us to route transactions under the Members' control and identification numbers to clear card
transactions through Mastercard and Visa. In this model, the standards of the card networks restrict us from performing funds settlement or accessing merchant settlement
funds, and, instead, require that these funds be in the possession of the Member until the merchant has been funded.

Under the direct membership model, we are direct members in various payment networks, allowing us to process and fund transactions without third-party sponsorship.
In this model, we route and clear transactions directly through the card brand’s network and are not restricted from performing funds settlement. Otherwise, we process these
transactions similarly to how we process transactions in the sponsorship model. We are required to adhere to the standards of the various networks in which we are direct
members. We maintain relationships with financial institutions, which may also serve as our Member sponsors for other card brands or in other markets, to assist with funds
settlement.

How a Card Transaction Works

A typical payment transaction begins when a cardholder presents a card for payment at a merchant location where the card information is captured by a point-of-sale
("POS") terminal card reader or mobile device card reader, which may be sold or leased to the merchant and serviced by us. Alternatively, card and transaction information
may be captured and transmitted to our network through a POS device or ecommerce portal by one of a number of services that we offer directly or through a value-added
reseller. The card reader electronically records sales draft information, such as the card identification number, transaction date and transaction amount.

After the card and transaction information is captured, the POS device automatically connects to our network through the internet or other communication channel in
order to receive authorization of the transaction. For a credit card transaction, authorization services generally refer to the process in which the card issuer indicates whether a
particular credit card is authentic and whether the impending transaction amount will cause the cardholder to exceed defined credit limits. In a debit card transaction, we
obtain authorization for the transaction from the card issuer through the payment network verifying that the cardholder has access to sufficient funds for the transaction
amount.

As an illustration, shown below, on a $100.00 card transaction, the card issuer may fund the Member, our sponsor, (indirectly through the card network) $98.50 after
retaining approximately $1.50 referred to as an interchange fee. The card issuer seeks reimbursement of $100.00 from the cardholder in the cardholder's monthly credit card
statement. The Member would, in turn, pay the merchant $100.00. The net settlement after this transaction would require us to advance the Member $1.50. After the end of the
month, we would bill the merchant a percentage of the transaction amount, or merchant discount, to cover the full amount of the interchange fee and our fee from the
transaction. If our discount rate for the merchant in the above example was 2.00%, we would bill the merchant $2.00 after the end of the month for the transaction, reimburse
ourselves for $1.50 in interchange fees and retain $0.50 as our fees for the transaction. Under some arrangements, we remit the net amount
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of $98.00 to the merchant, rather than funding the full $100.00 and subsequently billing the merchant at the end of the month. Discount rates vary based on negotiations with
merchants and the economic characteristics of transactions. Interchange rates also vary based on the economic characteristics of individual transactions. Accordingly, our fee
per transaction varies across our merchant base and is subject to change based on changes in discount rates and interchange rates. Our profit on the transaction reflects the fee
received less payment network fees and operating expenses, including systems cost to process the transaction and commissions paid to our sales force or ISO. Payment
network fees are charged by the card brands, in part, based on the value of transactions processed through their networks.

How A Payment Transaction Works

globalpayments
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Issuer Solutions Segment

Through our Issuer Solutions segment, we provide solutions that enable financial institutions and other financial service providers to manage their card portfolios,
reduce technical complexity and overhead and offer a seamless experience for cardholders on a single platform. In addition, we provide flexible commercial payments and
ePayables solutions that support business-to-business payment processes for businesses and governments. We also offer complementary services including account
management and servicing, fraud solution services, analytics and business intelligence, cards, statements and correspondence, customer contact solutions and risk
management solutions.

Issuer Solutions segment revenues are derived from long-term processing contracts with financial institutions and other financial services providers. Payment
processing services revenues are generated primarily from charges based on the number of accounts on file, transactions and authorizations processed, statements generated
and/or mailed, managed services, cards embossed and mailed, and other processing services for cardholders accounts on file. Most of these contracts have prescribed annual
minimums, penalties for early termination, and service level agreements that may affect contractual fees if specific service levels are not achieved. Issuer Solutions revenues
also include loyalty redemption services and professional services.

Business and Consumer Solutions Segment
Our Business and Consumer Solutions segment provides general purpose reloadable ("GPR") prepaid debit and payroll cards, demand deposit accounts and other
financial service solutions to the underbanked and other consumers and businesses in the United States through our Netspend® brand. Through our Business and Consumer

Solutions segment, we provide customers with access to depository accounts insured by the Federal Deposit Insurance Corporation ("FDIC") with a menu of
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features specifically tailored to their needs. Business and Consumer Solutions has an extensive distribution and reload network comprising financial service centers and other
retail locations throughout the United States, and is a program manager for FDIC-insured depository institutions that provide the services that the Business and Consumer
Solutions segment develops, promotes and distributes. Business and Consumer Solutions currently has active agreements with five card issuing banks.

The Business and Consumer Solutions segment markets its services through multiple distribution channels, including alternative financial service providers, traditional
retailers, direct-to-consumer and online marketing programs and contractual relationships with corporate employers. Business and Consumer Solutions segment revenues
principally consist of fees collected from cardholders and fees generated by cardholder activity in connection with the programs that we manage. Customers are typically
charged a fee for each purchase transaction made using their cards, unless the customer is on a monthly or annual service plan, in which case the customer is instead charged a
monthly or annual subscription fee, as applicable. Customers are also charged a monthly maintenance fee after a specified period of inactivity. We also charge fees associated
with additional services offered in connection with our accounts, including the use of overdraft features, a variety of bill payment options, card replacement, foreign exchange
and card-to-card transfers of funds initiated through our call centers. Revenues are recognized net of fees charged by the payment networks for services they provide in
processing transactions routed through them.

Competition

Our Merchant Solutions segment competes with financial institutions and merchant acquirers who provide businesses with merchant acquiring services and related
services. We believe that as of December 31, 2019, we were one of the largest merchant acquirers in the small and medium-sized business segment (merchants who have less
than $5 million in annual bankcard sales volume) in the United States. In the United States, we compete primarily with Fiserv, Inc. (and its alliances) ("Fiserv"), Fidelity
National Information Services, Inc. ("FIS"), Chase Paymentech Solutions, LLC, Elavon, Inc., a subsidiary of U.S. Bancorp, Wells Fargo Bank, N.A and Square, Inc. While
these are our primary competitors, some of our vertically focused business in the United States compete with other organizations.

Internationally, financial institutions remain the primary providers of payment technology services to merchants, although the outsourcing of these services to third-
party service providers is becoming more prevalent. Payment services have become increasingly complex, requiring significant capital commitments to develop, maintain and
update the systems necessary to provide these advanced services at competitive prices. In addition to financial institutions, competitors in Europe include Ayden N.V. and
FIS.

Our Issuer Solutions segment encounters competition from credit card processing firms, third-party card processing software vendors and various other firms that
provide products and services to credit card issuers in the United States and internationally. The United States market for third-party processing for credit card issuers is
primarily serviced by three vendors, including TSYS, with our largest competitor being a subsidiary of Fiserv. We believe that as of December 31, 2019, we were the largest
third-party processor for credit card issuers in North America and one of the largest in Europe based on net revenue derived from solutions for credit card issuers.

Our Business and Consumer Solutions segment primarily competes with other demand deposit account and prepaid debit account program managers to provide
financial service solutions to the underbanked and other consumers and businesses. Our primary competitors in this space include Green Dot Corporation, InComm and Fiserv.
As of December 31, 2019, we believe that we were one of the two largest prepaid program managers in the United States based on gross dollar volume (total spending on the
accounts we manage) processed during 2019.

Safeguarding Our Business

In order to provide our services, we process and store sensitive business information and personal information, which may include credit and debit card numbers, bank
account numbers, social security numbers, driver’s license numbers, names and addresses, and other types of personal information or sensitive business information. Some of
this information is also processed and stored by financial institutions, merchants and other entities, as well as third-party service providers to whom we outsource certain
functions and other agents, which we refer to collectively as our associated third parties. We may have responsibility to the card networks, financial institutions, and in some
instances, our merchants, ISOs and/or individuals, for our failure or the failure of our associated third parties (as applicable) to protect this information.

We are subject to cyber security and information theft risks in our operations, which we seek to manage through cyber and information security programs, training and
insurance coverage. To strengthen our security and cyber defenses, we continue to deploy multiple methods at different layers to defend our systems against misuse,

intrusions and cyberattacks and to protect the data we collect. Further, we work with information security and forensics firms and employ advanced technologies to help
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prevent, investigate and address issues relating to processing system security and availability. We also collaborate with third parties, regulators and law enforcement, when
appropriate, to resolve security incidents and assist in efforts to prevent unauthorized access to our processing systems.

Intellectual Property

Our intellectual property is an important part of our strategy to be a leading provider of payment technology and software solutions. We use a combination of internal
policies, intellectual property laws and contractual provisions to protect our proprietary technologies and brands. In addition, to protect our various brands, we seek and
maintain registration of U.S. and international patents, trademarks, service marks and domain names that align with our brand strategy. We also enforce our trademarks against
potential sources of confusion that could harm our brand and ability to compete. In addition to using our intellectual property in our own operations, we grant licenses to
certain of our customers to use our intellectual property.

Employees and Labor

As of December 31, 2019, we had approximately 24,000 employees, many of whom are highly skilled in technical areas specific to payment technology and software
solutions.

Regulation

Various aspects of our business are subject to regulation and supervision under federal, state and local laws in the United States, such as the California Consumer
Privacy Act (the "CCPA"), and foreign laws, regulations and rules, including Directive 2007/64/EC in the European Union (the "Payment Services Directive"), as well as
local escheat laws and privacy and information security regulations. In addition, we are subject to rules promulgated by the various payment networks, including American
Express, Discover, Interac, Mastercard and Visa. Set forth below is a brief summary of some of the significant laws and regulations that apply to us. These descriptions are
not exhaustive, and these laws, regulations and rules frequently change and are increasing in number.

Dodd-Frank Act

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (the "Dodd-Frank Act") restricts the amounts of debit card fees that certain institutions can
charge merchants. Pursuant to regulations promulgated by the Federal Reserve Board, debit interchange rates for card issuers with assets of $10 billion or more are capped at
$0.21 per transaction and an ad valorem component of 5 basis points to reflect a portion of the issuer's fraud losses plus, for qualifying issuers, an additional $0.01 per
transaction in debit interchange for fraud prevention costs.

In addition, the Dodd-Frank Act limits the ability of payment card networks to impose certain restrictions because it allows merchants to: (i) set minimum dollar
amounts (not to exceed $10) for the acceptance of a credit card (and allows federal governmental entities and institutions of higher education to set maximum amounts for the
acceptance of credit cards) and (ii) provide discounts or incentives to encourage consumers to pay with cash, checks, debit cards or credit cards.

The rules also contain prohibitions on network exclusivity and merchant routing restrictions that require a card issuer to enable at least two unaffiliated networks on
each debit card, prohibit card networks from entering into exclusivity arrangements and restrict the ability of issuers or networks to mandate transaction routing
requirements. The prohibition on network exclusivity has not significantly affected our ability to pass on network fees and other costs to our customers, nor do we expect it to
in the future.

The Dodd-Frank Act also created the Consumer Financial Protection Bureau ("CFPB"), which has assumed responsibility for enforcing federal consumer protection
laws, and the Financial Stability Oversight Council, which has the authority to determine whether any nonbank financial company, such as us, should be supervised by the
Board of Governors of the Federal Reserve System (the "Federal Reserve") on the ground that it is "systemically important" to the U.S. financial system. Accordingly, we may
be subject to additional systemic risk-related oversight.

Money Transmission, Sale of Checks and Payment Instrument Laws and Regulations
Our Business and Consumer Solutions segment is subject to money transfer and payment instrument licensing regulations. We have obtained licenses to operate as a

money transmitter, seller of checks and/or provider of payment instruments in 49 states and the District of Columbia.
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Our Business and Consumer Solutions segment is subject to direct supervision and regulation by the relevant state banking departments or similar agencies charged with
enforcement of the relevant statutes and we must comply with various requirements, such as those related to the maintenance of a certain level of net worth, surety bonding,
selection and oversight of our authorized agents, maintaining permissible investments in an amount equal to or in excess of our outstanding payment obligations,
recordkeeping and reporting and disclosures to consumers. Our Business and Consumer Solutions segment is also subject to periodic examinations by the relevant licensing
authorities, which may include reviews of our compliance practices, policies and procedures, financial position and related records, various agreements that we have with our
issuing banks, distributors and other third parties, privacy and data security policies and procedures and other matters related to our business.

Banking Laws and Regulations

Because we provide electronic payment processing services to banks and other financial institutions, we are subject to examination by the Federal Financial Institutions
Examination Counsel (the "FFIEC"), an interagency body comprised primarily of federal banking regulators, and also subject to examination by the various state financial
regulatory agencies that supervise and regulate the financial institutions for which we provide electronic payment processing and other payment related services. The FFIEC
examines large data processors in order to identify and mitigate risks associated with systemically significant service providers, including specifically the risks they may pose
to the banking industry.

Privacy, Information Security and Other Business Practices Regulation

Aspects of our business are also subject, directly or indirectly, to business and trade practices regulation in the United States, the European Union and elsewhere. For
example, in the United States, we and our financial institution customers are, respectively, subject to the Federal Trade Commission’s and the federal banking regulators’
privacy and information safeguarding requirements under the Gramm-Leach-Bliley Act. These requirements limit the manner in which personal information may be collected,
stored, used and disclosed. The Federal Trade Commission’s information safeguarding rules require us to develop, implement and maintain a written, comprehensive
information security program containing safeguards that are appropriate for our size and complexity, the nature and scope of our activities and the sensitivity of any customer
information at issue. In many jurisdictions, including every U.S. State, consumers must be notified in the event of a data breach, and such notification requirements continue to
increase in scope and cost. The changing privacy laws in the United States, Europe and elsewhere, including the adoption by the European Union of the General Data
Protection Regulation, which became effective in May 2018, and the CCPA, which became effective in January 2020, create new individual privacy rights and impose
increased obligations on companies handling personal data. In addition, multiple states, Congress and regulators outside the United States are considering similar laws or
regulations which could create new individual privacy rights and impose increased obligations on companies handling personal data. See Item 1A. Risk Factors - "dny new
implementation of or changes made to laws, regulations, card network rules or other industry standards affecting our business in any of the geographic regions in which we
operate may require significant development efforts or have an unfavorable effect on our financial results and our cash flows."

Anti-Money Laundering and Counter Terrorist Requirements

In many countries, we are legally or contractually required to comply with the anti-money laundering laws and regulations, such as, in the United States, the Bank
Secrecy Act, as amended by the USA PATRIOT Act (collectively, the "Bank Secrecy Act"), and similar laws of other countries, which require that customer identifying
information be obtained and verified. In some countries, we are directly subject to these requirements; in other countries, we have contractually agreed to assist our sponsor
financial institutions with their obligation to comply with anti-money laundering requirements that apply to them. In addition, we and our sponsor financial institutions are
subject to the laws and regulations enforced by the Office of Foreign Assets Control ("OFAC"), which prohibit U.S. persons from engaging in transactions with certain
prohibited persons or entities. Similar requirements apply in other countries. We have developed procedures and controls that are designed to monitor and address legal and
regulatory requirements and developments and that allow our customers to protect against having direct business dealings with such prohibited countries, individuals or
entities.

The Financial Crimes Enforcement Network of the U.S. Department of the Treasury ("FinCEN") has issued a rule regarding the applicability of the Bank Secrecy Act's
anti-money laundering provisions to "prepaid access programs." This rulemaking clarifies the anti-money laundering obligations for entities, such as our Business and
Consumer Solutions business and its distributors, engaged in the provision and sale of prepaid access devices like our GPR prepaid cards. Certain of our operating subsidiaries
have registered with FinCEN as a money services business. This registration results in our having direct responsibility to maintain and implement an anti-money laundering
compliance program.
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State Wage Payment Laws and Regulations

The use of payroll card programs as a means for an employer to remit wages or other compensation to its employees or independent contractors is governed by state
labor laws related to wage payments, which laws are subject to change. The paycard portion of our Business and Consumer Solutions segment includes payroll cards and
convenience checks and is designed to allow employers to comply with applicable state wage and hour laws. Most states permit the use of payroll cards as a method of paying
wages to employees, either through statutory provisions allowing such use or, in the absence of specific statutory guidance, the adoption by state labor departments of formal
or informal policies allowing for their use. Nearly every state allowing payroll cards places certain requirements and/or restrictions on their use as a wage payment method,
the most common of which involve obtaining the prior written consent of the employee, limitations on fees and disclosure requirements.

Escheat Laws

We are subject to unclaimed or abandoned property state laws in the United States and in certain foreign countries that require us to transfer to certain government
authorities the unclaimed property of others that we hold when that property has been unclaimed for a certain period of time. Moreover, we are subject to audit by state and
foreign regulatory authorities with regard to our escheatment practices.

Debt Collection and Credit Reporting Laws

Portions of our business may be subject to the Fair Debt Collection Practices Act ("FDCPA"), the Fair Credit Reporting Act ("FCRA") and similar state laws. These debt
collection laws are designed to eliminate abusive, deceptive and unfair debt collection practices and may require licensing at the state level. The FCRA regulates the use and
reporting of consumer credit information and also imposes disclosure requirements on entities that take adverse action based on information obtained from credit reporting
agencies.

Telephone Consumer Protection Act

We are subject to the Telephone Consumer Protection Act ("TCPA") and various state laws to the extent we place telephone calls and short message service ("SMS")
messages to customers and consumers. The TCPA regulates certain telephone calls and SMS messages placed using automatic telephone dialing systems or artificial or
prerecorded voices.

Where to Find More Information

We file annual and quarterly reports, proxy statements and other information with the U.S. Securities and Exchange Commission ("SEC"). You may read and print
materials that we have filed with the SEC from its website at www.sec.gov. In addition, certain of our SEC filings, including our annual reports on Form 10-K, our quarterly
reports on Form 10-Q, our current reports on Form 8-K and amendments to them can be viewed and printed, free of charge, from the investor relations section of our website
at www.globalpaymentsinc.com as soon as reasonably practicable after such material is electronically filed with or furnished to the SEC. Certain materials relating to our
corporate governance, including our codes of ethics applicable to our directors, senior financial officers and other employees, are also available in the investor relations
section of our website. Copies of our filings, specified exhibits and corporate governance materials are also available, free of charge, by writing us using the address on the
cover of this Annual Report on Form 10-K. You may also telephone our investor relations office directly at (770) 829-8478. We are not including the information on our
website as a part of, or incorporating it by reference into, this Annual Report on Form 10-K.
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ITEM 1A - RISK FACTORS

An investment in our common stock involves a high degree of risk. You should consider carefully the following risks and other information contained in this Annual Report on
Form 10-K and other SEC filings before you decide whether to buy our common stock. The risks identified below are not all encompassing but should be considered in
establishing an opinion of our future operations. If any of the events contemplated by the following discussion of risks should occur, our business, results of operations,
financial condition and cash flows could suffer significantly. As a result, the market price of our common stock could decline and you may lose all or part of your investment
in our common stock.

Risks Related to Our Business and Operations

QOur ability to protect our systems and data from continually evolving cybersecurity risks or other technological risks could affect our rep i g our customers
and cardholders, adversely affect our continued card network registration or membership and financial institution sponsorship, and may expose us to penalties, fines,
liabilities and legal claims.

In order to provide our services, we process and store sensitive business information and personal information, which may include credit and debit card numbers, bank
account numbers, social security numbers, driver’s license numbers, names and addresses, and other types of personal information or sensitive business information. Some of
this information is also processed and stored by financial institutions, merchants and other entities, as well as third-party service providers to whom we outsource certain
functions and other agents, which we refer to collectively as our associated third parties. We may have responsibility to the card networks, financial institutions, and in some
instances, our merchants, ISOs and/or individuals, for our failure or the failure of our associated third parties (as applicable) to protect this information.

We are a regular target of malicious third-party attempts to identify and exploit system vulnerabilities, and/or penetrate or bypass our security measures, in order to gain
unauthorized access to our networks and systems or those of our associated third parties. Such access could lead to the compromise of sensitive, business, personal or
confidential information. As a result, we follow a defense-in-depth model for cybersecurity, meaning we proactively seek to employ multiple methods at different layers to
defend our systems against intrusion and attack and to protect the data we collect. However, we cannot be certain that these measures will be successful and will be sufficient
to counter all current and emerging technology threats.

Our computer systems and/or our associated third parties’ computer systems could be subject to penetration, and our data protection measures may not prevent
unauthorized access. The techniques used to obtain unauthorized access, disable or degrade service or sabotage systems change frequently and are often difficult to detect and
continually evolve and become more sophisticated. Threats to our systems and our associated third parties’ systems can derive from human error, fraud or malice on the part
of employees or third parties, including state-sponsored organizations with significant financial and technological resources. Computer viruses and other malware can be
distributed and could infiltrate our systems or those of our associated third parties. In addition, denial of service or other attacks could be launched against us for a variety of
purposes, including to interfere with our services or create a diversion for other malicious activities. Our defensive measures may not prevent downtime, unauthorized access
or use of sensitive data. While we maintain first- and third-party insurance coverage that may cover certain aspects of cyber risks, such insurance coverage may be
insufficient to cover all losses. Companies we acquire may require post-closing implementation of additional cyber defense methods to align with our standards and, as a
result, there may be a period of increased risk between the closing of an acquisition and the completion of such implementation. Further, certain of our third-party
relationships are subject to our vendor management program and governed by written contracts; however, we do not control the actions of our associated third parties, and any
problems experienced by these third parties, including those resulting from breakdowns or other disruptions in the services provided by such parties or cyberattacks and
security breaches, could adversely affect our ability to service our customers or otherwise conduct our business.

In addition, we cannot provide assurance that the contractual requirements related to use, security and privacy that we impose on our associated third parties who have
access to this data will be followed or will be adequate to prevent the misuse of this data. Any misuse or compromise of personal information or failure to adequately enforce
these contractual requirements could result in liability, protracted and costly litigation and, with respect to misuse of personal information of our customers, lost revenue and
reputational harm.

Any type of security breach, attack or misuse of data described above or otherwise, whether experienced by us or an associated third party, could harm our reputation
and deter existing and prospective customers from using our services or from making electronic payments generally, increase our operating expenses in order to contain and
remediate the incident, expose us to unanticipated or uninsured liability, disrupt our operations (including potential service interruptions), distract our management, increase
our risk of litigation or regulatory scrutiny, result in the imposition of penalties and fines under state, federal and foreign laws or by the card networks, and adversely affect
our continued card network registration or membership and financial institution
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sponsorship. Our removal from networks' lists of Payment Card Industry Data Security Standard compliant service providers could mean that existing customers, sales
partners or other third parties may cease using or referring our services. Also, prospective merchant customers, financial institutions, sales partners or other third parties may
choose to terminate negotiations with us, or delay or choose not to consider us for their processing needs. In addition, the card networks could refuse to allow us to process
through their networks.

The payments technology industry is highly competitive, and some of our competitors are larger and have greater financial and operational resources than we do, which
may give them an advantage with respect to the pricing of services offered to customers and the ability to develop new technologies.

We operate in the payments technology industry, which is highly competitive. In this industry, our primary competitors include other independent payment processors,
credit card processing firms, as well as financial institutions, ISOs, prepaid programs managers and, potentially, card networks. We compete with many larger companies that
have greater financial and operational resources than we have. Our competitors that are financial institutions or subsidiaries of financial institutions do not incur the costs
associated with being sponsored by a direct member for participation in the card networks, as we do in certain jurisdictions, and may be able to settle transactions more
quickly for merchants than we can. These financial institutions may also provide payment processing services to merchants at a loss in order to generate banking fees from the
merchants. It is also possible that larger financial institutions could decide to perform in-house some or all of the services that we currently provide or could provide. These
attributes may provide them with a competitive advantage in the market.

Additionally, the market for prepaid cards, demand deposit accounts and alternative financial services is similarly highly competitive and competition is increasing as
more companies endeavor to address the needs of underbanked consumers. We anticipate increased competition from alternative financial services providers who are often
well positioned to service the underbanked and who may wish to develop their own prepaid card or demand deposit account programs. We also face strong price competition.
To stay competitive, we may have to increase the incentives that we offer to our distributors and reduce the prices of our services, which could adversely affect our financial
position, operating results or cash flows.

Furthermore, we are facing increasing competition from nontraditional competitors, including new entrant technology companies who offer certain innovations in
payment methods. Some of these competitors utilize proprietary software and service solutions. Some of these nontraditional competitors have significant financial resources
and robust networks and are highly regarded by consumers. In addition, some nontraditional competitors, such as private companies or startup companies, may be less risk
averse than we are and, therefore, may be able to respond more quickly to market demands. If these nontraditional competitors gain a greater share of total electronic
payments transactions, it could have a material adverse effect on our business, financial condition, results of operations and cash flows. These competitors may compete in
ways that minimize or remove the role of traditional card networks, acquirers, issuers and processors in the electronic payments process.

In order to remain competitive and to continue to increase our revenues and earnings, we must continually and quickly update our services, a process that could result in
higher costs and the loss of revenues, earnings and customers if the new services do not perform as intended or are not accepted in the marketplace.

The payments technology industry in which we compete is characterized by rapid technological change, new product introductions, evolving industry standards and
changing customer needs. In order to remain competitive, we are continually involved in a number of projects, including the development of a new authorization platform,
mobile payment applications, ecommerce services and other new offerings emerging in the payments technology industry. These projects carry the risks associated with any
development effort, including cost overruns, delays in delivery and performance problems. In the payments technology markets, these risks are even more acute. Any delay in
the delivery of new services or the failure to differentiate our services could render our services less desirable to customers, or possibly even obsolete. Furthermore, as the
market for alternative payment processing services evolves, it may develop too rapidly or not rapidly enough for us to recover the costs we have incurred in developing new
services targeted at this market.

In addition, certain of the services we deliver to the payments technology markets are designed to process very complex transactions and deliver reports and other
information on those transactions, all at very high volumes and processing speeds. Any failure to deliver an effective and secure product or any performance issue that arises
with a new product or service could result in significant processing or reporting errors or other losses. As a result of these factors, our development efforts could result in
higher costs that could reduce our earnings in addition to a loss of revenues and earnings if promised new services are not delivered timely to our customers or do not perform
as anticipated. We rely in part on third parties, including some of our competitors and potential competitors, for the development of and access to new technologies.
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Our revenues from the sale of services to merchants that accept Visa cards and Mastercard cards are dependent upon our continued Visa and Mastercard registrations,
financial institution sponsorship and, in some cases, continued membership in certain card networks.

In order to provide our Visa and Mastercard transaction processing services, we must be either a direct member or be registered as a merchant processor or service
provider of Visa and Mastercard, respectively. Registration as a merchant processor or service provider is dependent upon our being sponsored by Members of each
organization in certain jurisdictions. If our sponsor financial institution in any market should stop providing sponsorship for us, we would need to find another financial
institution to provide those services or we would need to attain direct membership with the card networks, either of which could prove to be difficult and expensive. If we are
unable to find a replacement financial institution to provide sponsorship or attain direct membership, we may no longer be able to provide processing services to affected
customers and potential customers in that market, which would negatively affect our revenues, earnings and cash flows. Furthermore, some agreements with our financial
institution sponsors give them substantial discretion in approving certain aspects of our business practices, including our solicitation, application and qualification procedures
for merchants and the terms of our agreements with merchants. Our sponsors' discretionary actions under these agreements could have a material adverse effect on our
business, financial condition, results of operations and cash flows. In connection with direct membership, the rules and regulations of various card associations and networks
prescribe certain capital requirements. Any increase in the capital level required would limit our use of capital for other purposes.

The termination of our registration, or any changes in the Visa or Mastercard rules that would impair our registration, could require us to stop providing Visa and
Mastercard payment processing services, which would make it impossible for us to conduct our business on its current scale. The rules of the card networks are set by their
boards, which may be influenced by card issuers, and some of those issuers also provide acquiring services and are our competitors or our customers in both the Merchant
Solutions and Issuer Solutions segments. If we fail to comply with the applicable requirements of the card networks, the card networks could seek to fine us, suspend us or
terminate our registrations or membership. The termination of our registrations or our membership or our status as a service provider or a merchant processor, or any changes
in card association or other network rules or standards, including interpretation and implementation of the rules or standards, that increase the cost of doing business or limit
our ability to provide transaction processing services to our customers, could have a material adverse effect on our business, financial condition, results of operations and cash
flows. If a merchant or an ISO fails to comply with the applicable requirements of the card associations and networks, we or the merchant or ISO could be subject to a variety
of fines or penalties that may be levied by the card associations or networks. If we cannot collect or pursue collection of such amounts from the applicable merchant or ISO,
we may have to bear the cost of such fines or penalties, resulting in lower earnings for us.

Our Business and Consumer Solutions segment relies on certain relationships with issuing banks, distributors, marketers and brand partners. The loss of such
relationships, or if we are unable to intain such relationships on terms that are favorable to us, may materially adversely affect our business, financial position,
operating results or cash flows.

Our Business and Consumer Solutions segment relies on arrangements that we have with issuing banks to provide us with critical products and services, including the
FDIC-insured depository accounts tied to the cards and accounts we manage, access to the ATM networks, membership in the card associations and network organizations and
other banking services. The majority of our active Business and Consumer Solutions cards and accounts are issued or opened through Meta Payment Systems ("MetaBank").
If any material adverse event were to affect MetaBank's or another of our critical issuing banks, or we were to lose MetaBank or another critical bank, or MetaBank or another
critical bank grew to a size such that it was no longer able to avail itself of certain regulatory exemptions for small banks, we would be forced to find an alternative provider
for these critical banking services. It may not be possible to find a replacement bank on terms that are acceptable to us or at all. Any change in the issuing banks could disrupt
the business or result in arrangements with new banks that are less favorable to us than those we have with our existing issuing banks, either of which could have a material
adverse impact on our business, financial position, operating results or cash flows.

Furthermore, our Business and Consumer Solutions segment depends in large part on establishing agreements with distributors, marketers and brand partners, primarily
alternative financial services providers, as well as grocery and convenience stores and other traditional retailers. Some of these companies may endeavor to internally develop
their own programs or enter into exclusive relationships with our competitors to distribute or market their products. The loss of, or a substantial decrease in revenues from, one
or more of our top distributors, marketers or brand partners could have a material adverse effect on our business, financial position, operating results or cash flows.
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We rely on various financial institutions to provide clearing services in connection with our settlement activities. If we are unable to maintain clearing services with
these financial institutions and are unable to find a replacement, our business may be adversely affected.

We rely on various financial institutions to provide clearing services in connection with our settlement activities. If such financial institutions should stop providing
clearing services, we must find other financial institutions to provide those services. If we are unable to find a replacement financial institution we may no longer be able to
provide processing services to certain customers, which could negatively affect our financial position, results of operations or cash flows.

Our systems or our third-party providers' systems may fail, which could interrupt our service, cause us to lose business, increase our costs and expose us to liability.

We depend on the efficient and uninterrupted operation of our computer systems, software, data centers and telecommunications networks, as well as the systems and
services of third parties. A system outage or data loss could have a material adverse effect on our business, financial condition, results of operations and cash flows. Not only
would we suffer damage to our reputation in the event of a system outage or data loss, but we may also be liable to third parties. Many of our contractual agreements with
financial institutions require the payment of penalties if we do not meet certain operating standards. Our systems and operations or those of our third-party providers could be
exposed to damage or interruption from, among other things, fire, natural disaster, power loss, telecommunications failure, terrorist acts, war, unauthorized entry, human
error, and computer viruses or other defects. Defects in our systems or those of third parties, errors or delays in the processing of payment transactions, telecommunications
failures, or other difficulties (including those related to system relocation) could result in loss of revenues, loss of customers, loss of merchant and cardholder data, harm to
our business or reputation, exposure to fraud losses or other liabilities, negative publicity, additional operating and development costs, fines and other sanctions imposed by
card networks, and/or diversion of technical and other resources.

We may experience software defects, undetected errors, and development delays, which could damage customer relations, decrease our potential profitability and expose
us to liability.

Our services are based on software and computing systems that often encounter development delays, and the underlying software may contain undetected errors, viruses
or defects. Defects in our software services and errors or delays in our processing of electronic transactions could result in additional development costs, diversion of technical
and other resources from our other development efforts, loss of credibility with current or potential customers, harm to our reputation and exposure to liability claims.

In addition, we rely on technologies and software supplied by third parties that may also contain undetected errors, viruses or defects that could have a material adverse
effect on our business, financial condition, results of operations or cash flows.

Increased merchant, referral partner or ISO attrition could cause our financial results to decline.

We experience attrition in merchant credit and debit card processing volume resulting from several factors, including business closures, transfers of merchants' accounts
to our competitors, unsuccessful contract renewal negotiations and account closures that we initiate for various reasons, such as heightened credit risks or contract breaches by
merchants. If an ISO partner switches to another transaction processor, terminates our services, internalizes payment processing functions that we perform, merges with or is
acquired by one of our competitors, or shuts down or becomes insolvent, we may no longer receive new merchant referrals from the ISO, and we risk losing existing
merchants that were originally enrolled by the ISO. We cannot predict the level of attrition in the future and it could increase. Our referral partners are a significant source of
new business. Higher than expected attrition could negatively affect our results, which could have a material adverse effect on our business, financial condition, results of
operations or cash flows.

Our future growth depends in part on the continued expansion within markets in which we already operate, the emergence of new markets, and the continued availability
of alliance relationships and strategic acquisition opportunities.

Our future growth and profitability depend upon our continued expansion within the markets in which we currently operate, the further expansion of these markets, the
emergence of other markets for payment technology and software solutions and our ability to penetrate these markets. As part of our strategy to achieve this expansion, we
look for acquisition opportunities, investments and alliance relationships with other businesses that will allow us to increase our market penetration, technological capabilities,
product offerings and distribution capabilities. We may not be able to successfully identify suitable acquisition, investment and alliance candidates in the future, and if we do,
they may not provide us with the value and benefits we anticipate.
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Our expansion into new markets is also dependent upon our ability to apply our existing technology or to develop new applications to meet the particular service needs
of each new market. We may not have adequate financial or technological resources to develop effective and secure services and distribution channels that will satisfy the
demands of these new markets. If we fail to expand into new and existing markets for payment technology and software solutions, we may not be able to continue to grow our
revenues and earnings.

There may be a decline in the use of cards and other electronic payments as a payment mechanism for consumers or other adverse developments with respect to the card
industry in general.

If consumers do not continue to use credit, debit or GPR prepaid debit cards or other electronic payment methods of the type we process as a payment mechanism for
their transactions or if there is a change in the mix of payments between cash, checks, credit cards and debit or GPR prepaid debit cards, which is adverse to us, it could have a
material adverse effect on our business, financial condition, results of operations and cash flows. Consumer credit risk may make it more difficult or expensive for consumers
to gain access to credit facilities such as credit cards. Regulatory changes may result in financial institutions seeking to charge their customers additional fees for use of credit
or debit cards. Such fees may result in decreased use of credit or debit cards by cardholders. In each case, our business, financial condition, results of operations and cash
flows may be adversely affected. We believe future growth in the use of credit, debit and GPR prepaid debit cards and other electronic payments will be driven by the cost,
ease-of-use, and quality of services offered to consumers and businesses. In order to consistently increase and maintain our profitability, consumers and businesses must
continue to use electronic payment methods that we process, including credit, debit and GPR prepaid debit cards.

Consolidation among financial institutions or among retail customers, including the merger of our cu 's with entities that are not our customers or the sale of
portfolios by our customers to entities that are not our customers could materially affect our financial position, results of operation or cash flows.

Our Issuer Solutions segment has many long-term customer contracts with card issuers. Consolidation among financial institutions, particularly in the area of credit card
operations, and consolidation in the retail industry, is a risk that could negatively affect our existing agreements and future revenues with these customers. In addition,
consolidation among financial institutions has led to an increasingly concentrated customer base, which results in a changing customer mix toward larger customers.
Continued consolidation among financial institutions could increase the bargaining power of our current and future customers and further increase our customer
concentration. Consolidation among financial institutions and retail customers and the resulting loss of any significant customer by us could have a material adverse effect on
our financial position, results of operations or cash flows.

If we do not renew or renegotiate our agreements on favorable terms with our customers within the Issuer Solutions segment, our business will suffer.

A significant amount of our Issuer Solutions segment revenues is derived from long-term contracts with large customers. The financial position of these customers and
their willingness to pay for our products and services are affected by general market positions, competitive pressures and operating margins within their industries. When our
long-term contracts expire, the time of renewal or renegotiation presents our customers with the opportunity to consider other providers, transition all or a portion of the
services we provide in-house or seek lower rates for our services. The loss of our contracts with existing customers or renegotiation of contracts at reduced rates or reduced
service levels could have a material adverse effect on our financial position, results of operation or cash flows.

In addition, the timing of the conversion of card portfolios of new payment processing customers to our processing systems and the deconversion of existing customers
to other systems impacts our revenues and expenses. Due to a variety of factors, conversions and deconversions may not occur as scheduled and this may have a material
adverse effect on our financial position and results of operations.

We incur chargeback losses when our merchants refuse or cannot reimburse us for chargebacks resolved in favor of their customers. Any increase in chargebacks not
paid by our merchants may adversely affect our business, financial condition, results of operations and cash flows.

In the event a dispute between a cardholder and a merchant is not resolved in favor of the merchant, the transaction is normally charged back to the merchant and the
purchase price is credited or otherwise refunded to the cardholder. If we are unable to collect such amounts from the merchant's account or reserve account (if applicable), or
if the merchant refuses or is unable, due to closure, bankruptcy or other reasons, to reimburse us for a chargeback, we bear the loss for the amount of the refund paid to the
cardholder. The risk of chargebacks is typically greater with those merchants that promise future delivery of goods and services rather than
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delivering goods or rendering services at the time of payment. We may experience significant losses from chargebacks in the future. Any increase in chargebacks not paid by
our merchants could have a material adverse effect on our business, financial condition, results of operations and cash flows. We have policies to manage merchant-related
credit risk and often mitigate such risk by requiring collateral and monitoring transaction activity. Notwithstanding our programs and policies for managing credit risk, it is
possible that a default on such obligations by one or more of our merchants could have a material adverse effect on our business.

Fraud by merchants, prepaid cardholders or others and losses from overdrawn cardholder accounts could have an adverse effect on our financial condition, results of
operations and cash flows.

We have potential liability for fraudulent electronic payment transactions or credits initiated by merchants or others, and our prepaid card programs expose us to threats
involving the misuse of cards, collusion, fraud and identity theft. Criminals are using increasingly sophisticated methods to engage in illegal activities such as counterfeiting
and fraud. Failure to effectively manage risk and prevent fraud could increase our chargeback losses or cause us to incur other liabilities. It is possible that incidents of fraud
could increase in the future. Increases in chargebacks or other liabilities could have a material adverse effect on our financial condition, results of operations and cash flows.

We are subject to economic and geopolitical risk, the business cycles and credit risk of our customers and the overall level of consumer, business and government
spending, which could negatively affect our business, financial condition, results of operations and cash flows.

The global payments technology industry depends heavily on the overall level of consumer, business and government spending. We are exposed to general economic
conditions that affect consumer confidence, consumer spending, consumer discretionary income and changes in consumer purchasing habits. A sustained deterioration in
general economic conditions in the markets in which we operate or increases in interest rates may adversely affect our financial performance by reducing the number or
average purchase amount of transactions made using electronic payments. A reduction in the amount of consumer spending could result in a decrease in our revenues and
profits. If our merchants make fewer sales to consumers using electronic payments or consumers using electronic payments spend less per transaction, we will have fewer
transactions to process or lower transaction amounts, each of which would contribute to lower revenues. Additionally, credit card issuers may reduce credit limits and become
more selective in their card issuance practices. Any of these developments could have a material adverse impact on our financial position and results of operations.

A downturn in the economy could force retailers to close or file bankruptcy, resulting in lower revenue and earnings for us and greater exposure to potential credit losses
and future transaction declines. We also have a certain amount of fixed and other costs, including rent, debt service, and salaries, which could limit our ability to quickly adjust
costs and respond to changes in our business and the economy. Changes in economic conditions could also adversely affect our future revenues and profits and cause a
materially adverse effect on our business, financial condition, results of operations or cash flows.

Reject losses arise from the fact that, in most markets, we collect our fees from our merchants on the first day after the monthly billing period. This results in the build-
up of a substantial receivable from our customers. If a merchant has gone out of business during the billing period, we may be unable to collect such fees, which could
negatively affect our business, financial condition, results of operations or cash flows.

In addition, our business, growth, financial condition or results of operations could be materially adversely affected by instability or changes in a country’s or region’s
economic conditions; inflation; changes in laws or regulations or in the interpretation of existing laws or regulations, whether caused by a change in government or otherwise;
increased difficulty of conducting business in a country or region due to actual or potential political or military conflict; or action by the United States or foreign governments
that may restrict our ability to transact business in a foreign country or with certain foreign individuals or entities, such as sanctions by or against the Russian Federation. A
possible slowdown in global trade caused by increasing tariffs or other restrictions could decrease consumer or corporate confidence and reduce consumer, government and
corporate spending in countries inside or outside the United States, which could adversely affect our operations.

The referendum in the United Kingdom in favor of the United Kingdom leaving the European Union, commonly referred to as "Brexit," has caused, and may continue to
cause, economic uncertainty, including volatility in global stock markets and currency exchange fluctuations, which may adversely affect the profitability of our U.K.
operations. In addition, Brexit could lead to increased regulatory complexities, including, without limitation, regulation relating to data security, privacy and taxation. On
January 31, 2020, the United Kingdom ceased to be a member state of the European Union. As a result of its exit from the E.U., the U.K. lost access to the E.U. single market
and to E.U. trade deals negotiated with other jurisdictions at that time, so the long-term effects of Brexit will depend on the agreements or arrangements with the European
Union for the United Kingdom to retain
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access to E.U. markets either during a transitional period or more permanently. Consequently, no assurance can be given about the effect of the outcome on our U.K. business
and its financial conditions, results of operations and cash flows may be adversely affected.

Increases in card network fees may result in the loss of customers and/or a reduction in our earnings.

From time-to-time, the card networks, including Visa and Mastercard, increase the fees that they charge processors. We could attempt to pass these increases along to
our merchant customers, but this strategy might result in the loss of customers to our competitors who may not pass along the increases, thereby reducing our revenues and
earnings. If competitive practices prevent us from passing along the higher fees to our merchant customers in the future, we may have to absorb all or a portion of such
increases, thereby increase our operating costs and reducing our earnings.

Any new implementation of or changes made to laws, regulations or other industry standards affecting our business in any of the geographic regions in which we operate
may require significant development efforts or have an unfavorable effect on our financial results and our cash flows.

Our business is affected by laws and regulations and examinations that affect us and our industry in the countries in which we operate. Regulation and proposed
regulation of the payments industry has increased significantly in recent years. Failure to comply with regulations or guidelines may result in the suspension or revocation of a
license or registration, the limitation, suspension or termination of service, and the imposition of civil and criminal penalties, including fines, or may cause customers or
potential customers to be reluctant to do business with us, any of which could have an adverse effect on our financial condition. For example, we are subject to applicable
privacy and information security regulations in the regions where we operate; the Payment Services Directive in Europe; The Code of Conduct for the Credit and Debit Card
Industry in Canada (issued by Canada's Department of Finance); the Housing Assistance Tax Act of 2008 in the United States; HIPAA and other health privacy regulations
and a myriad of U.S. federal and state consumer protection laws and state escheat regulations. In addition, the U.K. Payment Systems Regulator is conducting a market review
of the card acquiring industry. We are also subject to examination by the FFIEC as a result of our provision of data processing services to financial institutions.

Interchange fees are subject to intense legal, regulatory and legislative scrutiny worldwide. For instance, the Dodd-Frank Act restricts the amounts of debit card fees that
certain issuing institutions can charge merchants and allowing merchants to set minimum amounts for the acceptance of credit cards and to offer discounts for different
payment methods. These types of restrictions could negatively affect the number of debit transactions, which would adversely affect our business. The Dodd-Frank Act also
created the CFPB, which has assumed responsibility for enforcing federal consumer protection laws, and the Financial Stability Oversight Council, which has the authority to
determine whether any nonbank financial company, such as us, should be supervised by the Board of Governors of the Federal Reserve on the ground that it is "systemically
important" to the U.S. financial system. Any such designation would result in increased regulatory burdens on our business, which increases our risk profile and may have an
adverse effect on our business, financial condition, results of operations and cash flows.

All persons offering or providing financial services or products to consumers, directly or indirectly, can be subject to prohibitions against unfair, deceptive, or abusive
acts or practices under the Dodd-Frank Act. More generally, all persons engaged in commerce, including, but not limited to, us and our merchant and financial institution
customers, are also subject to Section 5 of the Federal Trade Commission ("FTC") Act prohibiting unfair or deceptive acts or practices ("UDAP"). In addition, there are other
laws, rules and or regulations, including the Telemarketing Sales Act, that may directly impact us or the activities of our merchant customers and in some cases may subject
us to investigations, fees, fines and disgorgement of funds in the event we are deemed to have aided and abetted or otherwise provided the means and instrumentalities to
facilitate the illegal activities of the merchant through our payment processing services. Various federal and state regulatory enforcement agencies, including the FTC, the
CFPB and the states’ attorneys general have the authority to take action against nonbanks that engage in UDAP or violate other laws, rules or regulations and, to the extent we
are processing payments for a merchant that may be in violation of these laws, rules or regulations, we may be subject to enforcement actions and as a result may incur losses
and liabilities.

In many countries, we are legally or contractually required to comply with the anti-money laundering laws and regulations, such as, in the United States, the Bank
Secrecy Act and similar laws of other countries, which require that customer identifying information be obtained and verified. In some countries, we are directly subject to
these requirements; in other countries, we have contractually agreed to assist our financial institution customers with their obligation to comply with anti-money laundering
requirements that apply to them. In addition, we and our sponsor financial institutions are subject to the laws and regulations enforced by OFAC, which prohibit U.S. persons
from engaging in transactions with certain prohibited persons or entities. Similar requirements apply in other countries. Our failure to comply with any of these contractual
requirements or laws could adversely affect our business, financial credit results of operations and cash flows.
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We are also subject to a variety of foreign and domestic laws, and their implementing regulations, which establish requirements for the collection, processing, storage,
use and disclosure of personal information, require notice to individuals of privacy practices, and provide individuals with certain rights to prevent use and disclosure of
protected information. Regulatory authorities around the world are considering or have enacted a number of legislative and regulatory proposals concerning data privacy and
use, including the E.U. General Data Protection Regulation and the California Consumer Protection Act, and the interpretation and application of consumer and data
protection laws is increasingly uncertain. It is possible that these laws may be interpreted and applied in a manner that is inconsistent with our data privacy practices or
operations model, which could result in potential liability for fines, damages or a need to incur substantial costs to modify our operations. Compliance with these laws and
regulations can be costly and time consuming, adding a layer of complexity to business practices and innovation. As with other regulatory schemes, our failure to comply
could result in public or private enforcement action and accompanying litigation costs, losses, fines and penalties.

Portions of our business may be subject to the FDCPA, the FCRA and similar state laws. These debt collection laws are designed to eliminate abusive, deceptive and
unfair debt collection practices and may require licensing at the state level. If we fail to comply with any of these laws, to the extent they are applicable to us, we may be
subject to fines, penalties and litigation.

With respect to our Business and Consumer Solutions segment, because each distributor offers prepaid cards, reload services and/or money remittance services as an
agent of Business and Consumer Solutions, or another third party, we do not believe that the distributors themselves are required to become licensed as money transmitters in
order to engage in such activity. However, there is a risk that a federal or state regulator will take a contrary position and initiate enforcement or other proceedings against a
distributor, us, our issuing banks or our other service providers. If we are unsuccessful in making a persuasive argument that a distributor should not be subject to such
licensing requirements and it is therefore deemed to be in violation of one or more of the state money transmitter statutes, it could result in the imposition of fines, the
suspension of the distributor’s ability to offer some or all of our products and related services in the relevant jurisdiction, civil liability and criminal liability, each of which
could negatively impact our financial position and results of operations. Furthermore, if the federal government or one or more state governments impose additional legislative
or regulatory requirements on our Business and Consumer Solutions segment, the issuing banks or the distributors, or prohibit or limit the activities of our Business and
Consumer Solutions segment as currently conducted, we may be required to modify or terminate some or all of our Business and Consumer Solutions products and services
offered in the relevant jurisdiction or certain of the issuing banks may terminate their relationship with us. Moreover, as a number of our Business and Consumer Solutions
distributors are engaged in offering payday, title and/or installment loans, current and future legislative and regulatory restrictions that negatively impact their ability to
continue their operations could have a corresponding negative impact on our revenue and earnings from these relationships, potentially resulting in a significant decline in
revenue from the Business and Consumer Solutions segment.

Changes to legal rules and regulations, or interpretation or enforcement thereof, even if not directed at us, may require significant efforts to change our systems and
services and may require changes to how we price our services to customers, adversely affecting our business. Even an inadvertent failure to comply with laws and
regulations, as well as rapidly evolving social expectations of corporate fairness, could damage our business or our reputation. Furthermore, we are subject to tax laws in each
jurisdiction where we conduct business. Changes in such laws or their interpretations could decrease the value of revenues we receive, the value of tax losses and tax credit
carry forwards recorded on our balance sheet and have a material adverse effect on our financial condition, results of operations and cash flows.

We are subject to risks associated with changes in interest rates or currency exchange rates, which could adversely affect our business, financial position, results of
operations and cash flows, and we may not effectively hedge against these risks.

A portion of our current indebtedness bears interest at a variable rate, and we may incur additional variable-rate indebtedness in the future. Increases in interest rates will
reduce our operating cash flows and could hinder our ability to fund our operations, capital expenditures, acquisitions, share repurchases or dividends.

We are also subject to risks related to the changes in currency exchange rates as a result of our investments in foreign operations and from revenues generated in
currencies other than the U.S. dollar. Revenues and profit generated by international operations will increase or decrease compared to prior periods as a result of changes in
currency exchange rates. Volatility in currency exchange rates has affected and may continue to affect our financial results.

In certain of the jurisdictions in which we operate, we may become subject to exchange control regulations that might restrict or prohibit the conversion of our foreign
currencies into U.S. dollars or limit our ability to freely move currency in or out of particular jurisdictions. The occurrence of any of these factors could decrease the value of

revenues we receive from our international operations and have a material adverse effect on our business.
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We may seek to reduce our exposure to fluctuations in interest rates or currency exchange rates through the use of hedging arrangements. To the extent that we hedge our
interest rate or currency exchange rate exposures, we forgo the benefits we would otherwise experience if interest rates or currency exchange rates were to change in our favor.
Developing an effective strategy for dealing with movements in interest rates and currency exchange rates is complex, and no strategy can completely insulate us from risks
associated with such fluctuations. In addition, a counterparty to the arrangement could default on its obligation, thereby exposing us to credit risk. We may have to repay
certain costs, such as transaction fees or breakage costs, if we terminate these arrangements.

A downgrade in the ratings of our debt could restrict our ability to access the debt capital markets and increase our interest costs.

In connection with the Merger, we achieved an investment grade debt structure. Unfavorable changes in the ratings that rating agencies assign to our debt may ultimately
negatively affect our access to the debt capital markets and increase the costs we incur to borrow funds. If ratings for our debt fall below investment grade, our access to
the capital markets could become restricted. Future tightening in the credit markets and a reduced level of liquidity in many financial markets due to turmoil in the financial
and banking industries could affect our access to the debt capital markets or the price we pay to issue debt. Additionally, our credit facilities include an increase in interest
rates if the ratings for our debt are downgraded.

Changes in the method for determining the London Interbank Offered Rate ("LIBOR") and the potential replacement of the LIBOR benchmark interest rate could
adversely affect our business, financial condition, results of operations and cash flows.

A portion of our current indebtedness bears interest at a variable rate based on LIBOR, and we may incur additional variable indebtedness based on LIBOR.
Furthermore, we have entered into hedging instruments to manage our exposure to fluctuations in the LIBOR benchmark interest rate. In July 2017, the United Kingdom’s
Financial Conduct Authority ("FCA"), a regulator of financial services firms and financial markets in the United Kingdom, stated that they will plan for a phase out of
regulatory oversight of LIBOR interest rates indices. The FCA has indicated they will support the LIBOR indices through 2021, to allow for an orderly transition to an
alternative reference rate. The Alternative Reference Rates Committee has proposed the Secured Overnight Financing Rate ("SOFR") as its recommended alternative to
LIBOR, and the Federal Reserve Bank of New York began publishing SOFR rates in April 2018. SOFR is intended to be a broad measure of the cost of borrowing cash
overnight collateralized by U.S. Treasury securities.

We are evaluating the potential effect of the eventual replacement of the LIBOR benchmark interest rate, including the possibility of SOFR as the dominant replacement.
The market transition away from LIBOR and towards SOFR is expected to be gradual and complicated, including the development of term and credit adjustments to
accommodate differences between LIBOR and SOFR. Introduction of an alternative rate also may introduce additional basis risk for market participants as an alternative
index is utilized along with LIBOR. There can be no guarantee that SOFR will become widely used and that alternatives may or may not be developed with additional
complications. We are not able to predict whether LIBOR will cease to be available after 2021, whether SOFR will become a widely accepted benchmark in place of LIBOR,
or what the effect of such a possible transition to SOFR may be on our business, financial condition, results of operations or cash flows.

The integration and conversion of our acquired operations or other future acquisitions, if any, could result in increased operating costs if the anticipated synergies of
operating these businesses as one are not achieved, a loss of strategic opportunities if management is distracted by the integration process, and a loss of customers if our
service levels drop during or following the integration process.

The acquisition, integration, and conversion of businesses and the formation or operation of alliances, such as joint ventures and other partnering arrangements involve a
number of risks. Core risks are in the area of valuation (negotiating a fair price for the business based on inherently limited diligence) and integration and conversion
(managing the complex process of integrating the acquired company's people, services, information security and technology and other assets to realize the projected value of
the acquired company and the synergies projected to be realized in connection with the acquisition). In addition, international acquisitions and alliances often involve
additional or increased risks including, for example: managing geographically separated organizations, systems, and facilities; integrating personnel with diverse business
backgrounds and organizational cultures; complying with foreign regulatory requirements; fluctuations in currency exchange rates; enforcement of intellectual property rights
in some foreign countries; difficulty entering new foreign markets due to, among other things, customer acceptance and business knowledge of those new markets; and
general economic and political conditions.

If the integration and conversion process does not proceed smoothly, the following factors, among others, could reduce our revenues and earnings, increase our
operating costs, and result in us not achieving projected synergies:
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»  If we are unable to successfully integrate the benefits plans, duties and responsibilities, and other factors of interest to the management and employees of the acquired
business, we could lose employees to our competitors in the region, which could significantly affect our ability to operate the business and complete the integration;

» If the integration process causes any delays with the delivery of our services, or the quality of those services, we could lose customers to our
competitors;

*  The acquisition may otherwise cause disruption to the acquired company’s business and operations and relationships with financial institution sponsors, customers,
merchants, employees and other partners;

*  The acquisition and the related integration could divert the attention of our management from other strategic matters including possible acquisitions and alliances and
planning for new product development or expansion into new markets for payments technology and software solutions; and

* The costs related to the integration of the acquired company’s business and operations into ours may be greater than
anticipated.

The costs and effects of pending and future litigation, investigations or similar matters, or adverse facts and developments related thereto, could materially affect our
business, financial position, results of operations and cash flows.

We are from time-to-time involved in various litigation matters and governmental or regulatory investigations or similar matters arising out of our current or future
business. Our insurance or indemnities may not cover all claims that may be asserted against us, and any claims asserted against us, regardless of merit or eventual outcome,
may harm our reputation. Furthermore, there is no guarantee that we will be successful in defending ourselves in pending or future litigation or similar matters under various
laws. Should the ultimate judgments or settlements in any pending litigation or future litigation or investigation significantly exceed our insurance coverage, they could have a
material adverse effect on our business, financial condition, results of operations and cash flows.

We may not be able to successfully manage our intellectual property and may be subject to infringement claims.

In our rapidly developing legal framework, we rely on a combination of contractual rights and copyright, trademark, patent and trade secret laws to establish and protect
our proprietary technology. Despite our efforts to protect our intellectual property, third parties may infringe or misappropriate our intellectual property or may develop
software or technology that competes with ours. Our competitors may independently develop similar technology, duplicate our services or design around our intellectual
property rights. We may have to litigate to enforce and protect our intellectual property rights, trade secrets and know-how or to determine their scope, validity or
enforceability, which is expensive and could cause a diversion of resources and may not prove to be successful. The loss of intellectual property protection or the inability to
secure or enforce intellectual property protection could harm our business and ability to compete.

We may also be subject to costly litigation in the event our services and technology infringe upon another party’s proprietary rights. Third parties may have, or may
eventually be issued, patents that would be infringed by our services or technology. Any of these third parties could make a claim of infringement against us with respect to
our services or technology. We may also be subject to claims by third parties for breach of copyright, trademark or license usage rights. Any such claims and any resulting
litigation could subject us to significant liability for damages. An adverse determination in any litigation of this type could limit our ability to use the intellectual property
subject to these claims and require us to design around a third party’s patent, which may not be possible, or to license alternative technology from another party, which may be
costly. In addition, litigation is often time consuming and expensive to defend and could result in the diversion of the time and attention of our employees.

New or revised tax regulations, unfavorable resolution of tax contingencies or changes to enacted tax rates could adversely affect our tax expense.

Changes in tax laws or their interpretations could result in changes to enacted tax rates and may require complex computations to be performed that were not previously
required, significant judgments to be made in interpretation of the new or revised tax regulations and significant estimates in calculations, as well as the preparation and
analysis of information not previously relevant or regularly produced. Future changes in enacted tax rates could negatively affect our results of operations.

Our tax returns and positions are subject to review and audit by federal, state, local and international taxing authorities. An unfavorable outcome to a tax audit could
result in higher tax expense, thereby negatively affecting our results of operations and cash flows. We have recognized estimated liabilities on the balance sheet for material
known tax exposures relating to deductions, transactions and other matters involving some uncertainty as to the proper tax treatment of the item. These liabilities reflect what
we believe to be reasonable assumptions as to the likely final resolution of each issue if raised by a taxing authority. While we believe that the liabilities are adequate to cover
reasonably expected tax risks, there can be no assurance that, in all instances, an
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issue raised by a tax authority will be finally resolved at a financial amount no more than any related liability. An unfavorable resolution, therefore, could negatively affect our
financial position, results of operations and cash flows in the current and/or future periods.

We may become subject to additional U.S., state or foreign taxes that cannot be passed through to our customers, in which case our earnings and cash flows could be
adversely affected.

We are or may be subject in various jurisdictions to certain taxes that are not derived based on earnings (e.g. sales, gross receipts, property, value-added and other
business taxes). Application of these taxes is an emerging issue in our industry and the taxing authorities have not yet all adopted uniform regulations on certain of these
topics. If we are required to pay such taxes and are not able to pass the tax cost through to our customers, our earnings and cash flows would be negatively affected.

We have structured our business in accordance with existing tax laws and interpretations of such laws which have been confirmed through either tax rulings or opinions
obtained in various jurisdictions, including those related to value-added taxes in Europe. Changes in tax laws or their interpretations could decrease the value of revenues we
receive and the amount of our cash flows and have a material adverse effect on our business.

Risks Related to the Merger with TSYS
We have incurred and expect to continue to incur substantial costs in connection with integration activities related to the Merger.

We have incurred and expect to continue to incur substantial costs and charges in connection with integration activities related to the Merger, including costs associated
with employee termination benefits, consulting and other advisory fees, as well as asset write-offs. There are a large number of processes, policies, procedures, operations,
technologies and systems that may need to be integrated, including our business operating platforms and other operational matters as well as integrating our purchasing,
accounting and finance, sales, payroll, pricing and benefits and other administrative processes. While we have assumed that a certain level of costs will be incurred, there are
many factors beyond our control that could affect the total amount or the timing of the integration costs. Moreover, many of the costs that will continue to be incurred are, by
their nature, difficult to estimate accurately. These costs could, particularly in the near term, exceed the savings that we expect to achieve from the elimination of duplicative
costs and the realization of economies of scale and cost savings. These integration costs may result in significant charges against earnings, and the amount and timing of such
charges are uncertain at present.

Combining with TSYS may be more difficult, costly or time consuming than expected and we may fail to realize the anticipated benefits of the Merger.

The success of the Merger will depend, in part, on the ability to realize the anticipated cost savings from combining our business with the acquired operations of TSYS.
To realize the anticipated benefits and cost savings from the Merger, we must successfully integrate and combine our businesses in a manner that permits those cost savings to
be realized. If we are not able to successfully achieve these objectives, the anticipated benefits of the Merger may not be realized fully or at all or may take longer to realize
than expected. In addition, the actual cost savings and anticipated benefits of the Merger could be less than anticipated.

It is possible that the integration process could result in the loss of key employees, the disruption of our ongoing business or inconsistencies in standards, controls,
procedures and policies that adversely affect our ability to maintain relationships with customers, commercial counterparties and employees or to achieve the anticipated
benefits and cost savings of the Merger. Integration efforts may also divert management attention and resources. These integration matters could have an adverse effect on us
for an undetermined period.

Our future results may suffer if we do not effectively ige our expanded operati

Following the completion of the Merger, the size of our business increased significantly. Our future success will depend, in part, upon our ability to manage this
expanded business, which will pose substantial challenges for management, including challenges related to the management and monitoring of new operations and associated
increased costs and complexity. We may also face increased scrutiny from governmental authorities as a result of the significant increase in the size of our business. There can
be no assurances that we will be successful or that we will realize the expected operating efficiencies, cost savings, revenue enhancements or other benefits currently
anticipated from the Merger.
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Risks Related to Our Organizational and Capital Structure
If we lose key personnel or are unable to attract additional qualified personnel as we grow, our business could be adversely affected.

All of our businesses function at the intersection of rapidly changing technological, social, economic and regulatory developments that requires a wide ranging set of
expertise and intellectual capital. To successfully compete and grow, we must recruit, develop and retain the necessary personnel who can provide the needed expertise across
the entire spectrum of intellectual capital needs. In addition, we must develop our personnel to fulfill succession plans capable of maintaining continuity in the midst of the
inevitable unpredictability of human capital. However, the market for qualified personnel is competitive, and we may not succeed in recruiting additional personnel or may
fail to effectively replace current personnel who depart with qualified or effective successors. In addition, the success of the Merger will depend in part on our ability to retain
key employees. It is possible that these employees may decide not to remain with us. We cannot assure that key personnel, including executive officers, will continue to be
employed or that we will be able to attract and retain qualified personnel in the future. Failure to retain or attract key personnel could have a material adverse effect on our
business, financial condition, results of operations and cash flows.

Our substantial indebtedness could adversely affect us and limit our business flexibility.

We have a significant amount of indebtedness. Our level of debt and the covenants to which we agreed could have negative consequences on us, including, among other
things, (1) requiring us to dedicate a large portion of our cash flow from operations to servicing and repayment of the debt; (2) limiting funds available for strategic initiatives
and opportunities, working capital and other general corporate needs and (3) limiting our ability to incur certain kinds or amounts of additional indebtedness, which could
restrict our flexibility to react to changes in our business, our industry and economic conditions.

We may not be able to raise additional funds to finance our future capital needs.

We may need to raise additional funds to finance our future capital needs, including developing new products and technologies or to fund future acquisitions or operating
needs. If we raise additional funds through the sale of equity securities, these transactions may dilute the value of our outstanding common stock. We may also decide to issue
securities, including debt securities that have rights, preferences and privileges senior to our common stock. We may be unable to raise additional funds on terms favorable to
us or at all. If financing is not available or is not available on acceptable terms, we may be unable to fund our future needs. This may prevent us from increasing our market
share, capitalizing on new business opportunities or remaining competitive in our industry.

Our balance sheet includes significant amounts of goodwill and other intangible assets. The impairment of a portion of these assets could negatively affect our business,
financial condition and results of operations.

As a result of our acquisitions, a significant portion of our total assets are intangible assets (including goodwill). Goodwill and intangible assets, net of amortization,
together accounted for approximately 83% of our total assets as of December 31, 2019. We expect to engage in additional acquisitions, which may result in our recognition of
additional intangible assets, including goodwill. We evaluate on a regular basis whether all or a portion of our goodwill and other intangible assets may be impaired. Under
current accounting rules, any determination that impairment has occurred would require us to record an impairment charge, which would negatively affect our earnings. An
impairment of a portion of our goodwill or other intangible assets could have a material adverse effect on our business, financial condition and results of operations.

We may not be able to, or we may decide not to, pay dividends or repurchase shares at a level anticipated by our shareholders, which could reduce shareholder returns.
The extent to which we pay dividends on our common stock and repurchase our common stock in the future is at the discretion of our board of directors and will
depend on, among other factors, our results of operations, financial condition, capital requirements and such other factors as our board of directors deems relevant. No
assurance can be given that we will be able to or will choose to pay any dividends or repurchase any shares in the foreseeable future.
Our risk management policies and procedures may not be fully effective in mitigating our risk exposure in all market environments or against all types of risk.
We operate in a rapidly changing industry. Accordingly, our risk management policies and procedures may not be fully effective to identify, monitor and manage our
risks. If our policies and procedures are not fully effective or if we are not always successful in identifying and mitigating all risks to which we are or may be exposed, we

may suffer uninsured liability, harm to
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our reputation or be subject to litigation or regulatory actions that could have a material adverse effect on our business, financial condition, results of operations and cash
flows.

Failure to maintain effective internal controls in accordance with Section 404 of the Sarbanes-Oxley Act could have a material adverse effect on our business and stock
price.

Section 404 of the Sarbanes-Oxley Act requires us to evaluate annually the effectiveness of our internal control over financial reporting as of the end of each year and to
include a management report assessing the effectiveness of our internal control over financial reporting in our annual report. If we fail to maintain the adequacy of our
internal controls, including, but not limited to, preventing unauthorized access to our systems, we may not be able to ensure that we can conclude on an ongoing basis that we
have effective internal control over financial reporting in accordance with Section 404 of the Sarbanes-Oxley Act. Furthermore, this assessment may be complicated by any
acquisitions we have completed or may complete.

In certain markets, including, without limitation, China, the Republic of Malta and Spain, our member sponsors perform payment processing operations and related
support services pursuant to services agreements. We expect that the member sponsors will continue to provide these services until such time as we may integrate these
functions into our operations. Accordingly, we rely on our member sponsors to provide financial data, such as amounts billed to merchants, to assist us with compiling our
accounting records. As such, our internal control over financial reporting could be materially affected, or is reasonably likely to be materially affected, by the internal control
and procedures of our member sponsors in these markets.

While we continue to dedicate resources and management time to ensuring that we have effective internal control over financial reporting, failure to achieve and
maintain an effective internal control environment could have a material adverse effect on the market's perception of our business and on our stock price.
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ITEM 2 - PROPERTIES

We have properties located in the United States and in countries outside the United States to support the geographic markets in which we conduct business. Our
properties include office space and data centers most of which we lease. We believe that all of our properties will be suitable and adequate for our business as presently
conducted. See "Note 6—Leases" in the notes to the accompanying consolidated financial statements for further discussion of our leases.
ITEM 3 - LEGAL PROCEEDINGS

We are party to a number of claims and lawsuits incidental to our business. In our opinion, the liabilities, if any, that may ultimately result from the outcome of such
matters, individually or in the aggregate, are not expected to have a material adverse effect on our financial position, liquidity, results of operations or cash flows. See "Note
16—Commitments and Contingencies" in the notes to the accompanying consolidated financial statements for information about certain legal matters.

Part I1

ITEM 5 - MARKET FOR REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUER PURCHASES OF EQUITY
SECURITIES

Our common stock trades on the New York Stock Exchange under the ticker symbol "GPN." As ofFebruary 19, 2020, there were 14,180 shareholders of record.
Equity Compensation Plan Information

The information regarding our compensation plans under which equity securities are authorized for issuance is set forth in "Iteml2—Security Ownership of Certain
Beneficial Owners and Management and Related Stockholder Matters" of this Annual Report.
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Stock Performance Graph

In 2016, we changed our fiscal year-end from May 31 to December 31. We refer to the period consisting of the seven-months ended December 31, 2016 as the "2016

fiscal transition period."

The following graph compares our cumulative shareholder returns with the Standard & Poor's Information Technology Index and the Standard & Poor's 500 Index for
the years ended December 31, 2019, 2018 and 2017, the 2016 fiscal transition period and the years ended May 31, 2016 and 2015. The line graph assumes the investment of
$100 in our common stock, the Standard & Poor's ("S&P") 500 Index and the Standard & Poor's Information Technology Index on May 31, 2014 and assumes reinvestment

of all dividends.

May 31, 2014
May 31, 2015
May 31, 2016
December 31, 2016
December 31, 2017
December 31, 2018
December 31, 2019

COMPARISON OF 5-YEAR CUMULATIVE TOTAL RETURN*
Among Global Payments Inc., the S&P 500 Index
and the S&P Information Technology Index

$500 -

§200 -

$100
5/31/14 53115 531/16 12/31/16 123117 123118 1213119
—&— Global Payments Inc. ---4--- S&P 500 —-o— S&P Information Technology

*$100 invested on May 31, 2014 in stock or index, including reinvestment of dividends.
Copyright© 2020 Standard & Poor's, a division of S&P Global. All rights reserved.

S&P
Global S&P Information
Payments 500 Index Technology Index
$ 100.00 $ 100.00 $ 100.00
152.39 111.81 118.81
226.99 113.72 122.52
202.85 122.94 136.07
293.09 149.78 188.91
301.65 143.21 188.37
534.68 188.31 283.10
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Recent Sales of Unregistered Securities

There were no unregistered sales of equity securities during the year endedDecember 31, 2019.
Issuer Purchases of Equity Securities

Information about the shares of our common stock that we repurchased during the quarter endedDecember 31, 2019 is set forth below:

Maximum

Number (or

Approximate
Dollar Value) of

Total Number of Shares that May Yet Be

Shares Purchased as Part of Purchased Under

Total Number of Approximate Average Publicly Announced the Plans or

Period Shares Purchased Price Paid per Share Plans or Programs Programs @

(in millions)

October 1-31, 2019 6,827 § 160.70 — 8 568.0
November 1-30, 2019 6,357 172.00 — 568.0
December 1-31, 2019 629,195 182.06 — 568.0

Total 642,379 $ 181.74 — 8 473.4

(D Our board of directors has authorized us to repurchase shares of our common stock through any combination of Rule 10b5-1 open-market repurchase plans,
accelerated share repurchase plans, discretionary open-market purchases or privately negotiated transactions.

During the quarter ended December 31, 2019, pursuant to our employee incentive plans, we withheld 122,617 shares at an average price per share 0f$180.77 in order
to satisfy employees' tax withholding and payment obligations in connection with the vesting of awards of restricted stock, which we withheld at fair market value on

the vesting date.

() On February 5, 2019, the board of directors increased its authorization to repurchase shares of our common stock td750 million, inclusive of prior share repurchase
programs authorized by the board and repurchases made thereunder. As of December 31, 2019, the approximate dollar value of shares that may yet be purchased
under our share repurchase program was $473.4 million. The authorizations by our board of directors do not expire, but could be revoked at any time. In addition,
we are not required by any of our board's authorizations or otherwise to complete any repurchases by any specific time or at all.
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ITEM 6 - SELECTED FINANCIAL DATA
You should read the selected financial data set forth below in conjunction with (i) "Item7 - Management's Discussion and Analysis of Financial Condition and Results

of Operations," (ii) "Item 8 - Financial Statements and Supplementary Data" and (iii) the historical consolidated financial statements of Global Payments and the related notes
presented in this Annual Report on Form 10-K.

Years Ended December 31, Seven Months Years Ended May 31,
Ended
2019 2018 2017 December 31, 2016 2016 2015

(in thousands, except per share data)

Income statement data:

Revenues $ 4911,892 § 3,366,366 $ 3,975,163  § 2,202,896 $ 2,898,150 $ 2,773,718
Operating income 791,417 737,055 558,868 237,951 424,944 456,597
Net income 469,276 484,667 494,070 137,683 290,217 309,115
Net income attributable to Global

Payments 430,613 452,053 468,425 124,931 271,666 278,040

Per share data:

Basic earnings per share $ 217 $ 285 $ 303§ 081 § 205 S 2.07
Diluted earnings per share 2.16 2.84 3.01 0.81 2.04 2.06
Cash dividends declared per common

share 0.225 0.04 0.04 0.02 0.04 0.04

Balance sheet data (at period end):

Total assets $ 44,480,162  § 13,230,774  § 12,998,069 § 10,664,350  § 10,509,952  $ 5,779,301
Settlement lines of credit 463,237 700,486 635,166 392,072 378,436 592,629
Long-term debt 9,125,501 5,130,243 4,659,716 4,438,612 4,515,286 1,740,067
Total equity 28,054,989 4,186,343 3,965,231 2,779,342 2,877,404 863,553

As more fully described in "Note 1—Basis of Presentation and Summary of Significant Accounting Policies" and "Note 3—Revenues" in the notes to the accompanying
consolidated financial statements, we adopted a new revenue accounting standard on January 1, 2018 that results in revenue being presented net of certain fees that we pay to
third parties, including payment networks. This change in presentation affected our reported revenues and operating expenses for all periods after the year ended December
31, 2017 by the same amount and had no effect on operating income.

The selected financial data in the table above reflect the effects of acquisitions and borrowings to fund certain of those acquisitions. Notably, in 2019, we completed the
Merger for total purchase consideration of $24.5 billion, primarily funded with shares of our common stock. We also restructured our long-term debt facilities to include a
$5.0 billion credit facility, consisting of a senior unsecured $2.0 billion term loan and a $3.0 billion revolving loan facility, and unsecured senior notes of $3.0 billion. In
addition, we also assumed $3.0 billion of TSYS' unsecured senior notes in the Merger. See "Note 2—Acquisitions" and "Note 7—Long-Term Debt and Lines of Credit,"
respectively, in the notes to the accompanying consolidated financial statements for further discussion of our acquisitions and borrowing arrangements.

Operating income, net income, net income attributable to Global Payments and basic and diluted earnings per share in the table above reflect acquisition and integration
expenses of $255.6 million for the year ended December 31, 2019, primarily related to the Merger, $56.1 million for the year ended December 31, 2018, $94.6 million for the
year ended December 31, 2017, $91.6 million for the seven months ended December 31, 2016 and$51.3 million for the year endedMay 31, 2016.

Net income, net income attributable to Global Payments and basic and diluted earnings per share in the table above also reflect the following:

() the effects of a net income tax benefit 0£$23.3 million in connection with adjustments made to accounting estimates associated with the U.S. Tax Cuts and
Jobs Act of 2017 ("2017 U.S. Tax Act") for the year ended December 31, 2018 and a provisional net income tax benefit of $158.7 million recorded in connection with
the 2017 U.S. Tax Act for
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the year ended December 31, 2017. See "Note 9—Income Tax" in the notes to the accompanying consolidated financial statements for further discussion; and

(b) a gain of $41.2 million recognized in connection with the sale of our membership interests in Visa Europe Limited for the seven months ended December 31,
2016.

ITEM 7 - MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The following discussion and analysis of our financial condition and results of operations should be read in conjunction with "Item 6 - Selected Financial Data" and
"Item 8 - Financial Statements and Supplementary Data." This discussion and analysis contains forward-looking statements about our plans and expectations of what may
happen in the future. Forward-looking statements are based on a number of assumptions and estimates that are inherently subject to significant risks and uncertainties, and our
actual results could differ materially from the results anticipated by our forward-looking statements as a result of many known and unknown factors, including but not limited
to, those discussed in "Item 1A - Risk Factors." See "Cautionary Notice Regarding Forward-Looking Statements" located above in "Item 1 - Business."

Executive Overview

We are a leading pure play payments technology company delivering innovative software and services to our customers globally. Our technologies, services and
employee expertise enable us to provide a broad range of solutions that allow our customers to operate their businesses more efficiently across a variety of channels around
the world.

On September 18, 2019, we consummated our merger with Total System Services, Inc. ("TSYS") (the "Merger") for total purchase consideration 0$24.5 billion,
primarily funded with shares of our common stock. Prior to the Merger, TSYS was a leading global payments provider, offering seamless, secure and innovative solutions to

issuers, merchants and consumers. See "Note 2—Acquisitions" in the notes to the accompanying consolidated financial statements for further discussion of the Merger.

We experienced strong business and financial performance around the world during the year endedDecember 31, 2019. Highlights related to our financial condition at
December 31, 2019 and results of operations for the year then ended include the following:

*  Consolidated revenues increased to $4,911.9 million compared to $3,366.4 million for the prior-year period, primarily due to additional revenues from
TSYS.

*  Consolidated operating income increased to $791.4 million compared to $737.1 million for the prior-year period. Operating margin decreased to16.1% compared to
21.9% for the prior-year period, primarily due to an increase in acquisition and integration expenses associated with the Merger.

*  Net income attributable to Global Payments decreased to$430.6 million compared to $452.1 million for the prior-year period, reflecting increases in acquisition and
integration expenses, amortization of acquired intangibles and interest expense from the prior-year period.

*  Diluted earnings per share decreased to$2.16 compared to $2.84 for the prior-year period, reflecting the decrease in net income and an increase in the number of
weighted-average shares outstanding as a result of issuing common shares as purchase consideration in the Merger.

*  In connection with the Merger, we achieved an investment grade debt structure, which now consists of a $5.0 billion senior unsecured term loan and revolving credit
facility, unsecured senior notes of $3.0 billion that we issued and $3.0 billion of TSYS' unsecured senior notes that we assumed in the Merger.

Emerging Trends

For a further discussion of trends, uncertainties and other factors that could affect our continuing operating results, see the section entitled "Risk Factors" in Item 1A in
this Annual Report on Form 10-K.

The payments technology industry continues to grow worldwide and as a result, certain large payment technology companies, including us, have expanded operations
globally by pursuing acquisitions and creating alliances and joint ventures. We expect to
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continue to expand into new markets internationally and increase our scale and improve our competitiveness in existing markets by pursuing additional acquisitions and joint
ventures.

We believe that the number of electronic payment transactions will continue to grow and that an increasing percentage of these will be facilitated through emerging
technologies. As a result, we expect an increasing portion of our future capital investment will be allocated to support the development of new and emerging technologies;
however, we do not expect our aggregate capital spending to support such technologies to increase materially from our current level of spending.

We also believe new markets will continue to develop in areas that have been previously dominated by paper-based transactions. We expect industries such as
education, government and healthcare, as well as recurring payments and business-to-business payments, to continue to see transactions migrate to electronic-based solutions.
We anticipate that the continued development of new services and the emergence of new vertical markets will be a factor in the growth of our business and our revenue in the
future.

For a further discussion of trends, uncertainties and other factors that could affect our continuing operating results, see the section entitled "Risk Factors" in Item 1A in
this Annual Report on Form 10-K.

Results of Operations

Prior to the completion of the Merger, we operated inthree reportable segments: North America, Europe and Asia-Pacific. In the fourth quarter of 2019, as a result of
the Merger, we realigned our executive management and organizational structures. Based on an evaluation performed in accordance with the guidance provided in Accounting
Standards Codification Topic 280, Segment Reporting, we determined that our new reportable segments as of December 31, 2019 were: Merchant Solutions, Issuer Solutions,
and Business and Consumer Solutions. In connection with the organizational realignment, the legacy Global Payments businesses are included in the Merchant Solutions
segment, with the exception of a small portion of our European business that is included in the Issuer Solutions segment. Certain operating expenses, that prior to the Merger
were considered "enterprise-wide" expenses and reported in Corporate, are now reflected in the Merchant Solutions segment. For further information about our reportable
segments, see "Item 1. Business—Business Segments" and "Note 15—Segment Information" in the notes to the accompanying consolidated financial statements, incorporated
herein by reference.

The following discussion of our results recasts our segments for prior periods to conform to our new segment presentation. For a discussion of our results of operations
for fiscal 2018 compared to fiscal 2017, refer to "Part II, Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations" in our Form 10-K
for the year ended December 31, 2018, which was filed with the SEC on February 21, 2019.

Revenues

Merchant Solutions. The majority of our Merchant Solutions segment revenues is generated by services priced as a percentage of transaction value or a specified fee per
transaction, depending on card type or the vertical. We also earn software subscription and licensing fees, as well as other fees based on specific value-added services that
may be unrelated to the number or value of transactions. These revenues depend upon a number of factors, such as demand for and price of our services, the technological
competitiveness of our offerings, our reputation for providing timely and reliable service, competition within our industry and general economic conditions.

We provide payment technology and software solutions to customers and fund settlement either directly, in markets where we have direct membership with the payment
networks, or through our relationship with a member financial institution in markets where we are sponsored. Revenues are recognized in the amount of customer billing, net
of interchange fees and payment network fees. We market our services through a variety of sales channels, including a direct sales force, trade associations, agent and
enterprise software providers and referral arrangements with value-added resellers ("VARs"), which we generally refer to as "direct distribution." We also sell services to ISOs
and financial institutions through our wholesale channel. In certain of these contracts, the ISO receives a share of the customer profitability in the form of a monthly residual
payment, which is reflected as a component of selling, general and administrative expenses in the consolidated statements of income.
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Issuer Solutions. Issuer Solutions segment revenues are derived from long-term processing contracts with financial institutions and other financial services providers.
Payment processing services revenues are generated primarily from charges based on the number of accounts on file, transactions and authorizations processed, statements
generated and/or mailed, managed services, cards embossed and mailed, and other processing services for cardholders accounts on file. Most of these contracts have
prescribed annual minimums, penalties for early termination, and service level agreements that may affect contractual fees if specific service levels are not achieved. Issuer
Solutions revenues also include loyalty redemption services and professional services.

Business and Consumer Solutions. Business and Consumer Solutions segment revenues principally consist of fees collected from cardholders and fees generated by
cardholder activity in connection with the programs that we manage. Customers are typically charged a fee for each purchase transaction made using their cards, unless the
customer is on a monthly or annual service plan, in which case the customer is instead charged a monthly or annual subscription fee, as applicable. Customers are also
charged a monthly maintenance fee after a specified period of inactivity. We also charge fees associated with additional services offered in connection with certain cards,
including the use of overdraft features, a variety of bill payment options, card replacement, foreign exchange and card-to-card transfers of funds initiated through our call
centers. Revenues are recognized net of fees charged by the payment networks for services they provide in processing transactions routed through them.

Operating Expenses
Cost of Service
Cost of service consists primarily of salaries, wages and related expenses paid to operations and technology-related personnel, including those who monitor our
transaction processing systems and settlement functions; the cost of transaction processing systems, including third-party services; the cost of network telecommunications
capability; depreciation and occupancy costs associated with the facilities supporting these functions; amortization of intangible assets; amortization of costs to fulfill
customer contracts; provisions for operating losses; and, when applicable, integration expenses.
Selling, General and Administrative Expenses
Selling, general and administrative expenses consist primarily of salaries, wages, commissions and related expenses paid to sales personnel, customer support functions
other than those supporting revenue, administrative employees and management; share-based compensation expense; amortization of costs to obtain customer contracts;
residuals paid to ISOs; fees paid to VARs, independent contractors and other third parties; other selling expenses; occupancy costs of leased space directly related to these
functions; advertising costs; and, when applicable, acquisition and integration expenses.
Operating Income and Operating Margin
For the purpose of discussing segment operations, we refer to "operating income," which is calculated by subtracting segment direct expenses from segment revenues.

Overhead and shared expenses, including share-based compensation, are not allocated to segment operations; they are reported in the caption "Corporate." Similarly, we refer
to "operating margin" regarding segment operations, which is calculated by dividing segment operating income by segment revenues.
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Year Ended December 31, 2019 Compared to Year Ended December 31, 2018
The following table sets forth key selected financial data for the years endedDecember 31, 2019 and 2018, this data as a percentage of total revenues, and the changes

between periods in dollars and as a percentage of the prior-period amount. The income statement data for the years ended December 31, 2019 and 2018 are derived from the
accompanying consolidated financial statements included in Item 8 - Financial Statements and Supplementary Data.

Year Ended December 31, Year Ended December 31,
(dollar amounts in thousands) 2019 % of Revenue® 2018 % of Revenue® Change % Change
Revenues®):
Merchant Solutions $ 4,098,580 83.4 % $ 3,345,181 99.4 % $ 753,399 22.5%
Issuer Solutions 604,654 123 % 21,185 0.6 % 583,469 NM
Business and Consumer Solutions 227,440 4.6 % — — % 227,440 NM
Segment revenues $ 4,930,674 100.4 % $ 3,366,366 100.0 % $ 1,564,308 46.5%
Less: intersegment revenues (18,782) 0.4)% — —% (18,782) NM
Consolidated revenues $ 4,911,892 100.0 % $ 3,366,366 100.0 % $ 1,545,526 45.9%
Consolidated operating expenses®):
Cost of service $ 2,073,803 422 % $ 1,095,014 32.5 % $ 978,789 89.4%
Selling, general and administrative 2,046,672 41.7 % 1,534,297 45.6 % 512,375 33.4%
Operating expenses $ 4,120,475 83.9 % $ 2,629,311 78.1 % $ 1,491,164 56.7%
Operating income (loss)@G):
Merchant Solutions $ 1,148,975 23.4 % $ 940,157 27.9 % $ 208,818 22.2%
Issuer Solutions 82,172 1.7 % 14,084 0.4 % 68,088 NM
Business and Consumer Solutions 19,473 0.4 % — — % 19,473 NM
Corporate (459,203) 9.3)% (217,186) (6.5)% (242,017) 111.4%
Operating income $ 791,417 16.1% $ 737,055 219% 8 54,362 7.4%
Operating margin®):
Merchant Solutions 28.0% 28.1% 0.1)%
Issuer Solutions 13.6% NM NM
Business and Consumer Solutions 8.6% NM NM

NM = Not meaningful.
(D) Percentage amounts may not sum to the total due to rounding.

(2 Revenues, operating expenses, operating income and operating margin reflect the effects of acquired businesses from the respective dates of acquisition. For further discussion,
see "Note 2—Acquisitions" in the notes to the accompanying consolidated financial statements.

) During the year ended December 31, 2019, operating income for our Merchant Solutions segment reflected the effect of acquisition and integration expenses of $56.1 million.
Operating loss for Corporate included acquisition and integration expenses of $199.5 million and $56.1 million, respectively, during the years ended December 31, 2019 and 2018.
Acquisition and integration expenses for 2019 were primarily related to the Merger.

Revenues

Consolidated revenues for the year ended December 31, 2019 increased by 45.9% to $4,911.9 million, compared to $3,366.4 million for the prior-year period, primarily
due to additional revenues from the acquired operations of TSYS. For the year ended
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December 31, 2019, currency exchange rate fluctuations reduced our consolidated revenues by approximately$44 million, compared to the prior-year period, calculated by
converting revenues for the current year, excluding revenues from current year acquisitions, in local currencies using exchange rates for the prior-year period. The effect of
exchange rate fluctuations on our revenues was almost exclusively in our Merchant Solutions segment.

Merchant Solutions Segment. Revenues from our Merchant Solutions segment increased by22.5% to $4,098.6 million, compared to $3,345.2 million for the prior-year
period, primarily due to additional revenues from the acquired operations of TSYS.

Issuer Solutions and Business and Consumer Solutions Segments.Revenues from our Issuer Solutions and Business and Consumer Solutions segments resulted
primarily from the additional revenues from the acquired operations of TSYS.

Operating Expenses

Cost of Service. Cost of service for the year ended December 31, 2019 increased by 89.4% to $2,073.8 million, compared to $1,095.0 million for the prior-year period,
primarily due to additional costs associated with the acquired operations of TSYS. Cost of service for the year ended December 31, 2019 reflects amortization of acquired
intangibles of $667.1 million, compared to $377.7 million for the prior-year period, and integration expenses 0f$41.8 million primarily related to the Merger. Cost of service
as a percentage of revenues increased to 42.2% for the year ended December 31, 2019, compared t032.5% for the prior-year period, primarily due to the increase in
amortization of acquired intangibles of $289.5 million.

Selling, General and Administrative Expenses. Selling, general and administrative expenses for the year endedDecember 31, 2019 increased by 33.4% to $2,046.7
million, compared to $1,534.3 million for the prior-year period. The increase in selling, general and administrative expenses was primarily due to additional costs associated
with the acquired operations of TSYS. In addition, selling, general and administrative expenses for the year ended December 31, 2019 reflect acquisition and integration
expenses of $213.8 million, primarily related to the Merger, compared t0$56.1 million for the prior-year period. Selling, general and administrative expenses as a percentage
of revenues was 41.7% for the year ended December 31, 2019, compared to 45.6% for the prior-year period.

Corporate. Corporate expenses increased by $242.0 million to $459.2 million for the year ended December 31, 2019, compared to $217.2 million for the prior-year
period, primarily due to additional expenses associated with the acquired operations of TSYS and an increase in acquisition and integration expenses primarily due to the
Merger. During the years ended December 31, 2019 and 2018, operating loss for Corporate included acquisition and integration expenses of$199.5 million and $56.1 million,
respectively. Certain of these Merger-related integration activities resulted in the recognition of one-time employee termination benefits. During the year ended December 31,
2019, we recognized charges of $57.1 million for actions taken to date, which included $17.3 million of share-based compensation expense based on accelerated vesting
periods for equity awards held by terminated employees. In addition, we wrote-off capitalized software and other assets of $40.2 million for legacy Global Payments
technology that will no longer be utilized for the combined company. We expect to incur additional charges as Merger-related integration activities continue in 2020.

Operating Income and Operating Margin

Consolidated operating income for the year ended December 31, 2019 increased to $791.4 million, compared to $737.1 million for the prior year due to additional
income from TSYS of $78.7 million. For the year endedDecember 31, 2019, currency exchange rate fluctuations reduced our consolidated operating income by
approximately $21 million, compared to the prior-year period, calculated by converting operating income for the current year, excluding operating income from current year
acquisitions, in local currencies using exchange rates for the prior-year period. The effect of exchange rate fluctuations on our operating income was almost exclusively in our
Merchant Solutions segment.

Operating margin for the year ended December 31, 2019 decreased to 16.1%, compared to21.9% for the prior-year period. Consolidated operating income for the year

ended December 31, 2019 reflects an increase in acquisition and integration expenses 0f$199.5 million, primarily due to the Merger, compared to the prior-year period, which
was the primary reason for the decrease in operating margin from the prior-year period.
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Other Income/Expense, Net

Interest and other income for the year ended December 31, 2019 increased by $10.7 million to $31.4 million, compared to the prior-year period, as a result of interest
earned on the net proceeds from the issuance of our unsecured senior notes while they were in escrow. Interest and other income for the year ended December 31, 2018
included a gain of $9.6 million recognized on the reorganization of a debit network association of which we were a member through one of our Canadian subsidiaries.

Interest and other expense for the year ended December 31, 2019 increased by $109.3 million to $304.9 million, compared to the prior-year period, as a result of the
increase in our long-term debt, including debt of $3,295.3 million that we assumed in the Merger. Further, we incurred fees and charges of $30.4 million in connection with
financing activities related to the Merger, which were included in interest expense for the year ended December 31, 2019. These fees and charges included fees associated with
bridge financing and charges for the write-off of unamortized debt issuance costs related to borrowings under the credit facility that was extinguished prior to the completion
of the Merger.

Income Tax Expense

Our effective income tax rates for the years endedDecember 31, 2019 and 2018 were 12.0% and 13.8%, respectively. Our effective tax rate for the year ended
December 31, 2019 reflects the effects of the Merger on our state tax expense, foreign-derived intangible income deduction and tax credits. Our effective tax rate for the year
ended December 31, 2018 reflects the reduction of our estimated transition tax liability associated with the U.S. Tax Cuts and Jobs Act of 2017.

Equity in Income of Equity Method Investments, Net of Tax

As a result of the Merger, we have a 44.56% investment in China UnionPay Data Co., Ltd. ("CUP Data"), which we account for using the equity method of accounting.
Equity in income of equity method investments, net of tax, primarily reflects our proportional share of earnings from our investment in CUP Data.

Liquidity and Capital Resources

In the ordinary course of our business, a significant portion of our liquidity comes from operating cash flows and borrowings, including the capacity under our credit
facilities. Cash flow from operating activities is used to make planned capital investments in our business, to pursue acquisitions that meet our corporate objectives, to pay
dividends, to pay principal and interest on our outstanding debt and to repurchase shares of our common stock. Accumulated cash balances are invested in high-quality,
marketable short-term instruments.

Our capital plan objectives are to support our operational needs and strategic plan for long-term growth while maintaining a low cost of capital. We use a combination
of bank financing, such as borrowings under our credit facilities and senior note issuances, for general corporate purposes and to fund acquisitions. In addition, specialized
lines of credit are also used in certain of our markets to fund merchant settlement prior to receipt of funds from the card network. We regularly evaluate our liquidity and
capital position relative to cash requirements, and we may elect to raise additional funds in the future, through the issuance of debt or equity or by other means.

At December 31, 2019, we had cash and cash equivalents totaling$1,678.3 million. Of this amount, we consider $981.7 million to be available for general purposes, of
which $27.0 million is undistributed foreign earnings considered to be indefinitely reinvested outside the United States. The available cash 0f$981.7 million does not include
the following: (i) settlement-related cash balances, (ii) funds held as collateral for merchant losses ("Merchant Reserves") and (iii) funds held for customers. Settlement-
related cash balances represent funds that we hold when the incoming amount from the card networks precedes the funding obligation to the merchant. Settlement-related cash
balances are not restricted; however, these funds are generally paid out in satisfaction of settlement processing obligations the following day. Merchant Reserves serve as
collateral to minimize contingent liabilities associated with any losses that may occur under the merchant's agreement. While this cash is not restricted in its use, we believe
that designating this cash to collateralize Merchant Reserves strengthens our fiduciary standing with our member sponsors and is in accordance with the guidelines set by the
card networks. Funds held for customers and the corresponding liability that we record in customer deposits include amounts collected prior to remittance on our customers'
behalf.
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Operating activities provided net cash of $1,391.3 million and $1,106.1 million for the years ended December 31, 2019 and 2018, respectively, which reflect net income
adjusted for noncash items, including depreciation and amortization and changes in operating assets and liabilities. Fluctuations in operating assets and liabilities are affected
primarily by timing of month-end and transaction volume, especially changes in settlement processing assets and obligations, and by the effects of businesses we acquire that
have different working capital requirements. Changes in settlement processing assets and obligations increased operating cash flows by $213.7 million and $83.5 million
during the years ended December 31, 2019 and 2018, respectively. The increase in cash flows from operating activities from the prior-year period was primarily due to the
increase in earnings before certain noncash items, including amortization of acquired intangibles and depreciation and amortization of property and equipment.

We used net cash in investing activities of $917.1 million and $1,476.3 million during the years ended December 31, 2019 and 2018, respectively. Cash used for
investing activities primarily represents cash used to fund acquisitions, net of cash acquired, and capital expenditures. During the year ended December 31, 2019, we used cash
0f $1,093.6 million for acquisitions, including $703.6 million for the repayment of TSYS' unsecured revolving credit facility (including accrued interest and fees) and for cash
paid to TSYS shareholders in lieu of fractional shares, all of which was partially offset by cash acquired in the Merger and other acquisitions of $448.9 million. During the
year ended December 31, 2018, we used cash of $1,274.9 million for acquisitions, which was partially offset by cash acquired 0of$15.2 million.

We made capital expenditures of $307.9 million and $213.3 million to purchase property and equipment during the years endedDecember 31, 2019 and 2018,
respectively. These investments include software and hardware to support the development of new technologies, continued consolidation and enhancement of our operating
platforms and infrastructure to support our growing business.

Financing activities include borrowings and repayments made under our various debt arrangements, as well as borrowings and repayments made under specialized lines
of credit to fund daily settlement activities. Our borrowing arrangements are further described in "Note 7—Long-Term Debt and Lines of Credit" in the notes to the
accompanying consolidated financial statements and below under "Long-Term Debt and Lines of Credit." Financing activities also include cash flows associated with
common stock repurchase programs and share-based compensation programs, as well as cash distributions made to noncontrolling interests and our shareholders. We used net
cash in financing activities of $28.7 million during the year ended December 31, 2019, and cash flows from financing activities provided net cash 0f$286.9 million during the
year ended December 31, 2018.

In connection with financing activities associated with the Merger, we received proceeds of $2,973.2 million from the issuance of senior unsecured notes and $2,868.0
million from our senior unsecured term loan and revolving credit facilities. We used these proceeds to repay TSYS' unsecured revolving credit facility, to refinance certain of
our existing indebtedness, to fund cash payments made in lieu of fractional shares and to pay transaction fees and costs related to the Merger.

Repayments of long-term debt were$6,484.7 million and $2,304.3 million for the years ended December 31, 2019 and 2018, respectively. Repayments of long-term
debt consist of repayments that we make with available cash, from time-to-time, under our revolving credit facility, as well as scheduled principal repayments we make on our
term loans. During the year ended December 31, 2019, repayments of long-term debt also included $5,127.5 million for the repayment of all outstanding principal under our
secured term loan and revolving credit facility, which we extinguished in connection with the Merger.

Activity under our settlement lines of credit is affected primarily by timing of month-end and transaction volume. During the year endedDecember 31, 2019, we had net
repayments of settlement lines of credit of $236.5 million, and during the year ended December 31,2018, we had net borrowings from settlement lines of credit 0f$70.8
million.

From time to time, we repurchase our common stock, mainly through open market repurchase plans. During the years endedecember 31, 2019 and 2018, we used cash
of $311.4 million and $208.2 million, respectively, to repurchase shares of our common stock. As ofDecember 31, 2019, we had $473.4 million of share repurchase authority
remaining under a share repurchase program authorized by our board of directors.

We paid dividends to our common shareholders in the amounts 0f$63.5 million and $6.3 million during the years ended December 31, 2019 and 2018. During the year
ended December 31, 2019, we funded assumed dividends payable (declared by TSYS' board of directors prior to consummation of the Merger) to former TSYS shareholders
in the amount of $23.2 million. During the
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years ended December 31, 2019 and 2018, we made distributions to noncontrolling interest in the amounts 0f$31.6 million and $5.7 million, respectively.

We believe that our current level of cash and borrowing capacity under our senior unsecured revolving credit facility, together with expected future cash flows from
operations, will be sufficient to meet the needs of our existing operations and planned requirements for the foreseeable future.

Long-Term Debt and Lines of Credit
Bridge Facility

On May 27, 2019, in connection with our entry into the merger agreement with TSYS, we obtained commitments for a$2.75 billion, 364-day senior unsecured bridge
facility (the "Bridge Facility"). On July 9, 2019, upon our entry into the senior unsecured term loan and revolving credit facilities described below, the aggregate commitments
under the Bridge Facility were reduced to approximately $2.1 billion. Concurrently with the issuance of our senior unsecured notes, the remaining aggregate commitments
under the Bridge Facility were reduced to zero and terminated. During the year ended December 31, 2019, we recognized $11.7 million of fees associated with the Bridge
Facility in interest expense.

Senior Unsecured Credit Facilities

On July 9, 2019, we entered into a term loan credit agreement ("Term Loan Credit Agreement") and a revolving credit agreement ("Unsecured Revolving Credit
Agreement") in each case with Bank of America, N.A., as administrative agent, and a syndicate of financial institutions, as lenders and other agents. The Term Loan Credit
Agreement provides for a senior unsecured $2.0 billion term loan facility, and the Unsecured Revolving Credit Agreement provides for a senior unsecured $3.0 billion
revolving credit facility.

Borrowings under the term loan facility were made in U.S. dollars and borrowings under the revolving credit facility are available to be made in U.S. dollars, euros,
sterling, Canadian dollars and, subject to certain conditions, certain other currencies at our option. Borrowings in U.S. dollars and certain other London Interbank Offered
Rate ("LIBOR")-quoted currencies will bear interest, at our option, at a rate equal to either (1) the rate (adjusted for any statutory reserve requirements for eurocurrency
liabilities) for eurodollar deposits in the London interbank market, (2) a floating rate of interest set forth on the applicable LIBOR screen page designated by Bank of America
or (3) the highest of (a) the federal funds effective rate plus 0.5%, (b) the rate of interest as publicly announced by Bank of America as its "prime rate" or (c) LIBOR plus
1.0%, in each case, plus an applicable margin. As of December 31, 2019, borrowings outstanding under the term loan facility and the revolving credit facility were$2.0 billion
and $903.0 million, respectively.

As of December 31, 2019, the interest rates on the term loan facility and the revolving credit facility were3.2% and 3.0%, respectively. In addition, we are required to
pay a quarterly commitment fee with respect to the unused portion of the revolving credit facility at an applicable rate per annum ranging from 0.125% to 0.300% depending
on our credit rating. Beginning on December 31, 2022, and at the end of each quarter thereafter, the term loan facility must be repaid in quarterly installments in the amount of
2.50% of original principal through the maturity date with the remaining principal balance due upon maturity inSeptember 2024. The revolving credit facility also matures in
September 2024.

We may issue standby letters of credit of up to $250 million in the aggregate under the revolving credit facility. Outstanding letters of credit under the revolving credit
facility reduce the amount of borrowings available to us. The total available commitments under the revolving credit facility at December 31, 2019 were $2,077.5 million.
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Senior Unsecured Notes

On August 14, 2019, we completed the public offering and issuance 0f$3.0 billion aggregate principal amount of senior unsecured notes, consisting of the following: (i)
$1.0 billion aggregate principal amount of 2.650% senior notes due 2025; (ii) $1.25 billion aggregate principal amount of 3.200% senior notes due 2029; and (iii) $750.0
million aggregate principal amount of4.150% senior notes due 2049. Interest on the senior notes is payable semi-annually in arrears on eachFebruary 15 and August 15,
beginning on February 15, 2020. Each series of the senior notes is redeemable, at our option, in whole or in part, at any time and from time-to-time at the redemption prices
set forth in the related indenture. We issued the senior notes at a total discount of $6.1 million and capitalized related debt issuance costs 0f$29.6 million.

From August 14, 2019 until the closing of the Merger on September 18, 2019, the proceeds from the issuance of the senior notes were held in escrow. Upon closing, the
funds were released and used together with borrowings under the term loan facility and the revolving credit facility, as well as cash on hand, to repay TSYS' unsecured
revolving credit facility, refinance certain of our existing indebtedness, fund cash payments made in lieu of fractional shares and pay transaction fees and costs related to the
Merger.

In addition, in connection with the Merger, we assumed $3.0 billion aggregate principal amount of senior unsecured notes of TSYS, consisting of the following: ()$750
million aggregate principal amount of3.800% senior notes due2021; (ii) $550 million aggregate principal amount of 3.750% senior notes due 2023; (iii) $550 million
aggregate principal amount of 4.000% senior notes due 2023; (iv) $750 million aggregate principal amount of 4.800% senior notes due 2026; and (v) $450 million aggregate
principal amount of 4.450% senior notes due 2028. For the 3.800% senior notes due 2021 and the 4.800% senior notes due 2026, interest is payable semi-annually each April
1 and October 1. For the 3.750% senior notes due 2023, the 4.000% senior notes due 2023 and the 4.450% senior notes due 2028, interest is payable semi-annually each June
1 and December 1.

Prior Credit Facility

Prior to completion of the Merger, we were party to a credit facility agreement with Bank of America, N.A., as administrative agent, and a syndicate of financial
institutions, as lenders and other agents. The credit facility provided for secured financing comprised of (i) a $1.50 billion revolving credit facility; (ii) a $1.5 billion term loan;
(iii) a $1.37 billion term loan; (iv) a $1.140 billion term loan; and (v) a $500.0 million term loan. Upon the consummation of the Merger, all borrowings outstanding and other
amounts due under the credit facility were repaid and this credit facility was terminated.

Compliance with Covenants

The senior unsecured term loan and revolving credit facilities contain customary conditions to funding, affirmative covenants, negative covenants, financial covenants
and events of default. As of December 31, 2019, financial covenants under the term loan facility required a leverage ratio 0f3.50 to 1.00 and an interest coverage ratio of3.00
to 1.00. We were in compliance with all applicable covenants as ofDecember 31, 2019.

Settlement Lines of Credit

In various markets where we do business, we have specialized lines of credit, which are restricted for use in funding settlement. The settlement lines of credit generally
have variable interest rates, are subject to annual review and are denominated in local currency but may, in some cases, facilitate borrowings in multiple currencies. For
certain of our lines of credit, the available credit is increased by the amount of cash we have on deposit in specific accounts with the lender. Accordingly, the amount of the
outstanding line of credit may exceed the stated credit limit. As of December 31, 2019 and 2018, a total of $74.5 million and $70.6 million, respectively, of cash on deposit
was used to determine the available credit.

As of December 31, 2019, we had $463.2 million outstanding under these lines of credit with additional capacity to fund settlement 0of$981.8 million. During the year
ended December 31, 2019, the maximum and average outstanding balances under these lines of credit were $882.6 million and $423.2 million, respectively. The weighted-

average interest rate on these borrowings was 3.16% at December 31, 2019.

See "Note 6—Leases" and "Note 7—Long-Term Debt and Lines of Credit" in the notes to the accompanying consolidated financial statements for further information
about our borrowing agreements and our lease liabilities.
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Off-Balance Sheet Arrangements
We have not entered into any off-balance sheet arrangements that have, or are reasonably likely to have, a material effect on our financial condition, revenues, results of

operations, liquidity, capital expenditures or capital resources, other than the guarantee services described in "Note 1—Basis of Presentation and Summary of Significant
Accounting Policies" in the notes to the accompanying consolidated financial statements.

BIN/ICA Agreements

We have entered into sponsorship or depository and processing agreements with certain banks. These agreements allow us to use the banks' identification numbers,
referred to as Bank Identification Number ("BIN") for Visa transactions and Interbank Card Association ("ICA") number for Mastercard transactions, to clear credit card
transactions through Visa and Mastercard. Certain of such agreements contain financial covenants, and we were in compliance with all such covenants as of December 31,
2019.
Commitments and Contractual Obligations

The following table summarizes estimates of our contractual obligations and commitments as of December 31, 2019:

Payments Due by Future Period

More Than 5
Total Less than 1 Year 1-3 Years 3-5 Years Years
(in thousands)
Long-term debt $ 8986456 § 28,512 $ 804,944 $§ 3,953,000 $ 4,200,000
Interest on long-term debt() 2,544,547 337,627 626,346 484,473 1,096,101
Operating lease obligations? 576,669 106,787 186,696 106,067 177,119
Settlement lines of credit 463,237 463,237 — — —
Purchase obligations(®) 336,759 125,533 126,033 56,475 28,718
Finance lease liabilities 35,341 7,402 14,279 13,457 203

(D Interest on long-term debt is based on effective rates and amounts borrowed as of December 31, 2019 and includes the estimated effect of interest rate swaps. Since the contractual
rates for our long-term debt and settlements on our interest rate swaps are variable, actual cash payments may differ from the estimates provided.

() Operating lease obligations did not include approximately $64.0 million for operating leases that had not yet commenced at December 31, 2019.
() Includes an estimate of future payments for noncancelable contractual obligations related to service arrangements with suppliers for fixed or minimum amounts.

The table above excludes other obligations that we may have, such as employee benefit obligations and other noncurrent liabilities reflected in our consolidated balance
sheet, because the timing of the related payments is not determinable or because there is no contractual obligation associated with the underlying obligations.

Critical Accounting Policies and Estimates

Our consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the United States, which often require the
judgment of management in the selection and application of certain accounting principles and methods. We consider the following accounting policies to be critical to
understanding our consolidated financial statements because the application of these policies requires significant judgment on the part of management, and as a result, actual
future developments may be different from those expected at the time that we make these critical judgments. We have discussed these critical accounting policies with the
audit committee of the board of directors.
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Accounting estimates necessarily require subjective determinations about future events and conditions. Therefore, the following descriptions of our critical accounting
policies are forward-looking statements, and actual results could differ materially from the results anticipated by these forward-looking statements. You should read the
following in conjunction with "Note |—Basis of Presentation and Summary of Significant Accounting Policies" of the notes to the accompanying consolidated financial
statements and the risk factors contained in "Item 1A - Risk Factors" of this Annual Report on Form 10-K.

Business Combinations

From time to time, we make strategic acquisitions that may have a material effect on our consolidated results of operations or financial position. We record the assets
acquired and the liabilities assumed in a business combination at estimated fair value as of the acquisition date. The excess amount of the total consideration paid over the
estimated fair value of the net identifiable assets acquired is recorded as goodwill.

The estimates we use to determine the fair value of long-lived assets, such as intangible assets, can be complex and require significant judgments. We use information
available to us to make fair value determinations and engage independent valuation specialists, when necessary, to assist in the fair value determination of significant acquired
long-lived assets. The estimated fair values of customer-related and contract-based intangible assets are generally determined using the income approach, which is based on
projected cash flows discounted to their present value using discount rates that consider the timing and risk of the forecasted cash flows. The discount rates used represented
the average estimated value of a market participant’s cost of capital and debt, derived using customary market metrics. These measures of fair value also require considerable
judgments about future events, including forecasted revenue growth rates, forecasted customer attrition rates, contract renewal estimates and technology changes. Acquired
technologies are generally valued using the replacement cost method, which requires us to estimate the costs to construct an asset of equivalent utility at prices available at the
time of the valuation analysis, with adjustments in value for physical deterioration and functional and economic obsolescence. Trademarks and trade names are generally
valued using the "relief-from-royalty" approach. This method assumes that trademarks and trade names have value to the extent that their owner is relieved of the obligation to
pay royalties for the benefits received from them. This method requires us to estimate the future revenues for the related brands, the appropriate royalty rate and the weighted-
average cost of capital. This measure of fair value requires considerable judgment about the value a market participant would be willing to pay in order to achieve the benefits
associated with the trade name.

While we use our best estimates and assumptions to determine the fair values of the assets acquired and the liabilities assumed, our estimates are inherently uncertain
and subject to refinement. As a result, during the measurement period, which may be up to one year from the acquisition date, we record adjustments to the assets acquired
and liabilities assumed. Upon the conclusion of the measurement period, any subsequent adjustments are recorded to our consolidated statements of income. We are also
required to estimate the useful lives of intangible assets to determine the amount of acquisition-related intangible asset amortization expense to record in future periods. The
determination of asset lives affects our results of operations as different types of assets have different useful lives and certain assets may be considered to have indefinite
useful lives. We periodically review the estimated useful lives assigned to our intangible assets to determine whether such estimated useful lives continue to be appropriate.

Goodwill—We perform our annual goodwill impairment test as of October 1 each year. We test goodwill for impairment at the reporting unit level annually and more
often if an event occurs or circumstances change that indicate the fair value of a reporting unit is below its carrying amount. We have the option of performing a qualitative
assessment of impairment to determine whether any further quantitative assessment for impairment is necessary. The option of whether or not to perform a qualitative
assessment is made annually and may vary by reporting unit.

Factors we consider in the qualitative assessment include general macroeconomic conditions, industry and market conditions, cost factors, overall financial performance
of our reporting units, events or changes affecting the composition or carrying amount of the net assets of our reporting units, sustained decrease in our share price, and other
relevant entity-specific events. If we elect to bypass the qualitative assessment or if we determine, on the basis of qualitative factors, that the fair value of the reporting unit is
more likely than not less than the carrying amount, a quantitative test would be required.

Prior to the Merger, our reporting units consisted of: North America Payments, Integrated Solutions and Vertical Markets, United Kingdom, Asia-Pacific, Central and
Eastern Europe, Russia and Spain. As of October 1, 2019, we elected to perform a quantitative assessment of impairment for each of these reporting units, and determined on

the basis of those assessments that the
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fair value of each reporting unit is equal to or greater than its respective carrying amount. As ofOctober 1, 2019, we had not allocated goodwill associated with the Merger to
any of our reporting units; however, no indicators of impairment existed that warranted further evaluation of the provisional goodwill.

After October 1, 2019, as a result of the Merger, we realigned our reporting units based on new executive management and organizational structures so that they
consisted of: North America Payment Solutions, Integrated Solutions, Vertical Market Software Solutions, Europe Merchant Solutions, Spain Merchant Solutions, Asia-
Pacific Merchant Solutions, Issuer Solutions and Business and Consumer Solutions. After the reorganization of our reporting units, we performed a quantitative assessment of
impairment for each of our new reporting units, and determined on the basis of those assessments that the fair value of each reporting unit is equal to or greater than its
respective carrying amount. We believe that the fair value of each of our reporting units is substantially in excess of its carrying amount, except for Issuer Solutions and
Business and Consumer Solutions for which the respective carrying amounts approximate fair value since they were recently acquired in the Merger.

Intangible and Long-lived Assets—Intangible assets are amortized over their estimated useful lives. The useful lives for customer-related intangible assets are
determined based primarily on forecasted cash flows, which include estimates for the revenues, expenses, and customer attrition associated with the assets. The useful lives of
contract-based intangible assets are equal to the terms of the agreements. The useful lives of amortizable trademarks and trade names are based on our plans to phase out the
trademarks and trade names in the applicable markets. We use the straight-line method of amortization for our amortizable acquired technologies, trademarks and trade names
and contract-based intangibles.

Amortization for most of our customer-related intangible assets is determined using an accelerated method. The first step in determining the amortization expense for
any period is that we calculate the expected cash flows for that period that were used in determining the acquisition-date fair value of the asset divided by the expected total
cash flows over the estimated life of the asset. We then multiply that percentage by the initial carrying amount of the asset to arrive at the amortization expense for that period.
If the cash flow patterns that we experience differ significantly from our initial estimates, we adjust the amortization schedule prospectively. These cash flow patterns are
derived using certain assumptions and cost allocations due to a significant number of asset interdependencies that exist in our business. We believe that our accelerated
method reflects the expected pattern of the benefit to be derived from the acquired customer relationships. We did not make any significant adjustments to the amortization
schedules of our intangible assets during the year ended December 31, 2019.

We regularly evaluate whether events and circumstances have occurred that indicate the carrying amount of property and equipment and finite-life intangible assets may
not be recoverable. When factors indicate that these long-lived assets should be evaluated for possible impairment, we assess the potential impairment by determining whether
the carrying amount of such long-lived assets will be recovered through the future undiscounted cash flows expected from use of the asset and its eventual disposition. The
evaluation is performed at the asset group level, which is the lowest level of identifiable cash flows. If the carrying amount of the asset group is determined not to be
recoverable and exceeds its fair value, an impairment loss is recorded, measured as the difference between the fair value and the carrying amount. Fair values are determined
based on quoted market prices or discounted cash flow analysis as applicable. We regularly evaluate whether events and circumstances have occurred that indicate the useful
lives of property and equipment and finite-life intangible assets may warrant revision.

Capitalization of Internal-Use Software

We develop software that is used in providing services to customers. Capitalization of internal-use software, primarily associated with operating platforms, occurs when
we have completed the preliminary project stage, management authorizes the project, management commits to funding the project, it is probable the project will be completed
and the project will be used to perform the function intended. The preliminary project stage consists of the conceptual formulation of alternatives, the evaluation of
alternatives, the determination of existence of needed technology and the final selection of alternatives. Costs incurred during the preliminary project stage are expensed as
incurred. Currently unforeseen circumstances in software development, such as a significant change in the manner in which the software is intended to be used, obsolescence
or a significant reduction in revenues due to merchant attrition, could require us to implement alternative plans with respect to a particular effort, which could result in the
impairment of previously capitalized software development costs. The carrying amount of internal-use software, including work-in-progress, at December 31, 2019 was
$452.7 million. Costs capitalized during the year endedDecember 31, 2019 totaled $95.9 million. Internal-use software is amortized over its estimated useful life, which is
typically 2 to 10 years, in a manner that best reflects the pattern of economic use of the assets.
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During the fourth quarter of 2019, we preliminarily determined our target technology architecture for the combined company. As a result, we wrote-off capitalized
software assets of $31.1 million related to legacy Global Payments technology that will no longer be utilized.

Revenue Recognition

We adopted Accounting Standards Update 2014-09, "Revenues from Contracts with Customers" as well as other clarifications and technical guidance issued by the
Financial Accounting Standards Board related to this new revenue standard ("ASC 606") and ASC Subtopic 340-40: "Other Assets and Deferred Costs - Contracts with
Customers" on January 1, 2018. We apply judgment in the determination of performance obligations in accordance with ASC 606, in particular related to large customer
contracts within the Issuer Solutions segment. Performance obligations in a contract are identified based on the goods or services that will be transferred to the customer that
are both capable of being distinct, whereby the customer can benefit from the service either on its own or together with other resources that are readily available from third
parties or from us, and are distinct in the context of the contract, whereby the transfer of the services is separately identifiable from other promises in the contract. To the
extent a contract includes multiple promised services, we must apply judgment to determine whether promised services are capable of being distinct and are distinct in the
context of the contract. If these criteria are not met, the promised services are combined and accounted for as a single performance obligation. In addition, a single
performance obligation may comprise a series of distinct goods or services that are substantially the same and that have the same pattern of transfer to the customer.

Income Taxes

We determine our provision for income taxes using management's judgments, estimates and the interpretation and application of complex tax laws in each of the
jurisdictions in which we operate. Judgment is also required in assessing the timing and amounts of deductible and taxable items. These differences result in deferred tax
assets and liabilities in our consolidated balance sheet.

We believe our tax return positions are fully supportable; however, we recognize the benefit for tax positions only when it is more likely than not that the position will be
sustained based on its technical merits. Issues raised by a tax authority may be resolved at an amount different than the related benefit recognized. When facts and
circumstances change (including an effective settlement of an issue or statute of limitations expiration), the effect is recognized in the period of change. The unrecognized tax
benefits that exist at December 31, 2019 would affect our provision for income taxes in the future, if recognized. Judgment is required to determine whether or not some
portion or all of our deferred tax assets will not be realized. To the extent we determine that we will not realize the benefit of some or all of our deferred tax assets, then these
deferred tax assets are adjusted through our provision for income taxes in the period in which this determination is made.

Effect of New Accounting Pronouncements - Recently Issued Pronouncements Not Yet Adopted

Refer to "Note 1—Basis of Presentation and Summary of Significant Accounting Policies" in the notes to the accompanying consolidated financial statements for
information on recently issued accounting pronouncements not yet adopted.

ITEM 7A - QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK
Foreign Currency Exchange Rate Risk

Certain of our operations are conducted in foreign currencies. Consequently, a portion of our revenues and expenses may be affected by fluctuations in foreign currency
exchange rates. We have not historically hedged our translation risk on foreign currency exposure, but we may do so in the future. For the year ended December 31, 2019,
currency exchange rate fluctuations reduced our consolidated revenues by approximately $44 million and reduced our operating income by approximately$21 million
compared to the prior-year period, calculated by converting revenues and operating income, respectively, for the current year, excluding revenues and operating income from
current year acquisitions, in local currencies using exchange rates for the prior-year period.

Generally, the functional currency of our various subsidiaries is their local currency. We are exposed to currency fluctuations on transactions that are not denominated
in the functional currency. Gains and losses on such transactions are included in determining
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net income for the period. We seek to mitigate our foreign currency risk through timely settlement of transactions and cash flow matching, when possible. For the year ended
December 31, 2019, our transaction gains and losses were insignificant.

Additionally, we are affected by currency fluctuations in our funds settlement process on merchant payment, chargeback and card network settlement transactions that
are not denominated in the currency of the underlying credit or debit card transaction. Gains and losses on these transactions are included in revenues for the period.

We are also affected by fluctuations in exchange rates on our investments in foreign operations. Relative to our net investment in foreign operations, the assets and
liabilities of subsidiaries whose functional currency is a foreign currency are translated at the period-end rate of exchange. The resulting translation adjustment is recorded as
a component of other comprehensive income and is included in shareholders' equity. Transaction gains and losses on intercompany balances of a long-term investment nature
are also recorded as a component of other comprehensive income.

Interest Rate Risk

We are exposed to market risk related to changes in interest rates on certain of our long-term borrowings and cash investments. We invest our excess cash in securities
that we believe are highly liquid and marketable in the short term. These investments earn a floating rate of interest and are not held for trading or other speculative purposes.

We have a senior unsecured $2.0 billion term loan facility and a senior unsecured $3.0 billion revolving credit facility, as well as various lines of credit that we use to
fund settlement in certain of our markets, each of which bears interest at rates that are based on market rates and fluctuate accordingly. As of December 31, 2019, the amount
outstanding under these variable-rate debt arrangements and settlement lines of credit was $3.4 billion.

The interest earned on our invested cash and the interest paid on our debt are based on variable interest rates; therefore, the exposure of our net income to a change in
interest rates is partially mitigated as an increase in rates would increase both interest income and interest expense, and a reduction in rates would decrease both interest
income and interest expense. Under our current policies, we may selectively use derivative instruments, such as interest rate swaps or forward rate agreements, to manage all
or a portion of our exposure to interest rate changes. We have entered into interest rate swaps that reduce a portion of our exposure to market interest rate risk on certain of our
variable-rate debt as discussed in "Note 7—Long-Term Debt and Lines of Credit" in the notes to our accompanying consolidated financial statements.

Based on balances outstanding under variable-rate debt agreements and invested cash balances atDecember 31, 2019, a hypothetical increase of 50 basis points in

applicable interest rates as of December 31, 2019 would increase our annual interest expense by approximately$7.4 million and increase our annual interest income by
approximately $2.8 million.
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ITEM 8 - FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA
REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM
To the shareholders and the Board of Directors of Global Payments Inc.
Opinion on Internal Control over Financial Reporting

We have audited the internal control over financial reporting of Global Payments Inc. and subsidiaries (the "Company") as ofDecember 31, 2019, based on criteria
established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission (COSO). In our opinion,
the Company maintained, in all material respects, effective internal control over financial reporting as of December 31, 2019, based on criteria established in Internal Control -
Integrated Framework (2013) issued by COSO.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the consolidated financial statements
and financial statement schedule as of and for the year ended December 31, 2019, of the Company and our report dated February 21, 2020, expressed an unqualified opinion
on those financial statements and included an explanatory paragraph regarding the Company's change in its method of accounting for revenue from contracts with customers
in fiscal year 2018, due to the adoption of Accounting Standards Codification ("ASC") Topic 606, Revenue from Contracts with Customers and an explanatory paragraph
regarding the Company’s change in its method of accounting for leases in fiscal year 2019 due to the adoption of ASC Topic 842, Leases. As described in Management's
Report on Internal Control over Financial Reporting, the Company consummated its merger with Total System Services, Inc. ("TSYS") on September 18, 2019, and
management excluded from its assessment of internal control over financial reporting the acquired operations of TSYS, which constituted approximately 32% of consolidated
assets, excluding goodwill, approximately 25% of consolidated revenues, and approximately 10% of consolidated operating income, as of and for the year ended
December 31, 2019. Accordingly, our audit did not include the internal control over financial reporting of the acquired operations of TSYS that is excluded from
management’s assessment.

Basis for Opinion

The Company's management is responsible for maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal control
over financial reporting, included in the accompanying Management's Report on Internal Control over Financial Reporting. Our responsibility is to express an opinion on the
Company’s internal control over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are required to be independent with
respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the
PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether effective internal control over financial reporting was maintained in all material respects. Our audit included obtaining an understanding of internal control over
financial reporting, assessing the risk that a material weakness exists, testing and evaluating the design and operating effectiveness of internal control based on the assessed
risk, and performing such other procedures as we considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control over Financial Reporting

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of financial reporting and the preparation

of financial statements for external purposes in accordance with generally accepted accounting principles. A company's internal control over financial reporting includes those

policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance with generally accepted
accounting principles, and that receipts and expenditures of the company are being made only in accordance with authorizations of management and directors of the company;
and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that

44



could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of effectiveness to
future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate.

/s/ DELOITTE & TOUCHE LLP
Atlanta, Georgia
February 21, 2020
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the shareholders and the Board of Directors of Global Payments Inc.
Opinion on the Financial Statements

We have audited the accompanying consolidated balance sheets of Global Payments Inc. and subsidiaries (the "Company") as of December 31, 2019 and 2018, the related
consolidated statements of income, comprehensive income, changes in equity, and cash flows, for each of the three years in the period ended December 31, 2019, and the
related notes and the schedule listed in the Index at Item 15 (collectively referred to as the "financial statements"). In our opinion, the financial statements present fairly, in all
material respects, the financial position of the Company as of December 31, 2019 and 2018, and the results of its operations and its cash flows for each of the three years in
the period ended December 31, 2019, in conformity with the applicable accounting principles generally accepted in the United States of America.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the Company's internal control over
financial reporting as of December 31, 2019, based on criteria established in Internal Control - Integrated Framework (2013) issued by the Committee of Sponsoring
Organizations of the Treadway Commission and our report dated February 21, 2020, expressed an unqualified opinion on the Company's internal control over financial
reporting.

Change in Accounting Principle

As discussed in Note 1 to the consolidated financial statements, the Company has changed its method of accounting for revenue from contracts with customers in fiscal year
2018 due to the adoption of Accounting Standards Codification Topic 606, Revenue from Contracts with Customers.

As discussed in Note 1 to the consolidated financial statements, the Company has changed its method of accounting for leases in fiscal year 2019 due to the adoption of
Accounting Standards Codification Topic 842, Leases.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an opinion on the Company's financial statements based on
our audits. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S. federal
securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement, whether due to error or fraud. Our audits included performing procedures to assess the risks of material
misstatement of the financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a test
basis, evidence regarding the amounts and disclosures in the financial statements. Our audits also included evaluating the accounting principles used and significant estimates
made by management, as well as evaluating the overall presentation of the financial statements. We believe that our audits provide a reasonable basis for our opinion.

Critical Audit Matters
The critical audit matters communicated below are matters arising from the current-period audit of the financial statements that were communicated or required to be
communicated to the audit committee and that (1) relate to accounts or disclosures that are material to the financial statements and (2) involved our especially challenging,

subjective, or complex judgments. The communication of critical audit matters does not alter in any way our opinion on the financial statements, taken as a whole, and we are
not, by communicating the critical audit matters below, providing separate opinions on the critical audit matters or on the accounts or disclosures to which they relate.

46



Table of Contents
Merger with Total System Services, Inc. Merger - Refer to Note 2 to financial statements
Critical Audit Matter Description

The Company completed the merger with Total System Services, Inc. for consideration of $24.5 billion on September 18, 2019. The Company accounted for the transaction
as a business combination by applying the acquisition method of accounting. Accordingly, the assets acquired and liabilities assumed were recognized at their respective fair
values. Management estimated the fair value of the customer relationship intangible assets for the Issuer Solutions segment, the most significant intangible asset acquired,
using the income approach, which is based on projected cash flows discounted to their present value using discount rates that consider the timing and risk of the future cash
flows. The fair value determination of the customer relationship intangible asset required management to make significant estimates and assumptions related to future cash
flows, including the forecasted rate of revenue growth, rate of customer attrition and the selection of the discount rate.

Designing and performing audit procedures to evaluate the reasonableness of these estimates and assumptions required a high degree of auditor judgment and an increased
extent of effort, including the need to involve our fair value specialists.

How the Critical Audit Matter Was Addressed in the Audit

Our audit procedures related to revenue growth, future customer attrition and discount rates (key assumptions) for the Issuer Solutions customer relationship intangible asset
included the following, among others:

*  We tested the effectiveness of controls over the valuation of the customer relationship intangible asset, including management's controls over forecasts of future cash
flows and the selection of the revenue growth rate, customer attrition rate and discount rate.

*  We assessed the reasonableness of management’s forecasts and assumptions related to the revenue growth rate by comparing projections to historical results and certain
peer company data.

*  We tested the source information underlying the determination of the customer attrition rate and testing the mathematical accuracy of the
calculation.

*  Our fair value specialists assisted us in considering the reasonableness of the (1) valuation methodology and (2) the discount rate

by:
*  Testing the source information underlying the determination of the discount rate and testing the mathematical accuracy of the
calculation.
* Developing a range of independent estimates and comparing those to the discount rate selected by
management.
*  We evaluated whether the projected revenue growth rates were consistent with evidence obtained in other areas of the
audit.

Revenue Recognition - Issuer Solutions - Refer to Notes 1 and 3 to the financial statements
Critical Audit Matter Description

The Company enters into long-term revenue contracts with its Issuer Solutions customers. Issuer Solutions customer contracts may include multiple promises including
processing services, loyalty redemption services and professional services to financial institutions and other financial services providers. The Company has determined that
the processing services and loyalty redemption services represent stand-ready performance obligations comprising a series of distinct days of services that are substantially the
same and have the same pattern of transfer to the customer. These performance obligations include variable consideration. The Company determined that (a) the variable
consideration relates specifically to its efforts to satisfy the performance obligation and (b) allocating the variable amount of consideration entirely to the performance
obligation is consistent with the allocation objective when considering all of the performance obligations and payment terms in the contract. As a result, the Company
recognizes variable consideration in the period in which it has the contractual right to invoice the customer. Professional services representing performance obligations are
satisfied over time.

We identified the determination of performance obligations for Issuer Solutions revenue contracts as a critical audit matter, given the judgment required to determine whether

promised services are capable of being distinct and are distinct within the context of the contract. A high degree of auditor judgment was required to evaluate the Company's
identification of the performance obligations in the contract.
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How the Critical Audit Matter Was Addressed in the Audit

Our audit procedures related to the Company's Issuer Solutions revenue transactions, specifically its identification of the performance obligations in contracts with its
customers:

*  We evaluated the effectiveness of controls over Issuer Solutions contract revenue, including controls over the identification of performance

obligations.
*  We selected a sample of Issuer Solutions contracts and performed the
following:
*  Evaluated whether the performance obligations were appropriately identified in each of the selected
contracts.
* Evaluated whether the pattern of revenue recognition was correctly determined for each of the identified performance
obligations.

Revenues -Merchant Solutions - Refer to Note 1 to the financial statements
Critical Audit Matter Description

The Company's Merchant Solutions revenue from payment services consists of transaction-based fees made up of a significant volume of low-dollar transactions, sourced
from multiple systems and applications. The processing of transactions and recording of revenue is highly automated and is based on contractual terms with merchants,
financial institutions, payment networks, and other parties.

Accordingly, we identified Merchant Solutions revenue as a critical audit matter. This required an increased extent of effort, including the need for us to involve professionals
with expertise in information technology (IT), to identify, test, and evaluate the Company's systems, software applications, and automated controls.

How the Critical Audit Matter Was Addressed in the Audit
Our audit procedures related to the Company's systems to process Merchant Solutions payment services revenues included the following, among others:

*  With the assistance of our IT specialists,
we:
*  Identified the significant systems used to process revenue transactions and tested the general IT controls over each of these systems, including testing of user
access controls, change management controls, and IT operations controls.
*  Tested system interface controls and automated controls within the relevant revenue streams, as well as the controls designed to ensure the accuracy and
completeness of revenue.
*  We tested internal controls within the relevant revenue business processes, including those in place to reconcile the various reports extracted from the IT systems to the
Company’s general ledger.
*  We evaluated trends in recorded revenue, including interchange fees and payment network
fees.
*  For a sample of revenue transactions, we tested selected transactions by agreeing the amounts of revenue recognized to source documents and testing the mathematical
accuracy of the recorded revenue.

/s/ DELOITTE & TOUCHE LLP

Atlanta, Georgia

February 21, 2020

We have served as the Company's auditors since 2002.
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GLOBAL PAYMENTS INC.
CONSOLIDATED STATEMENTS OF INCOME
(in thousands, except per share data)

Years Ended December 31,

2019 2018 2017
Revenues $ 4911,892 $ 3,366,366  § 3,975,163
Operating expenses:
Cost of service 2,073,803 1,095,014 1,928,037
Selling, general and administrative 2,046,672 1,534,297 1,488,258
4,120,475 2,629,311 3,416,295
Operating income 791,417 737,055 558,868
Interest and other income 31,413 20,719 8,662
Interest and other expense (304,905) (195,619) (174,847)
(273,492) (174,900) (166,185)
Income before income taxes and equity in income of equity method investments 517,925 562,155 392,683
Income tax (expense) benefit (62,190) (77,488) 101,387
Income before equity in income of equity method investments 455,735 484,667 494,070
Equity in income of equity method investments, net of tax 13,541 — —
Net income 469,276 484,667 494,070
Less: Net income attributable to noncontrolling interests (38,663) (32,614) (25,645)
Net income attributable to Global Payments $ 430,613 $ 452,053 $ 468,425
Earnings per share attributable to Global Payments:
Basic earnings per share $ 217 § 285 $ 3.03
Diluted earnings per share $ 216 $ 284 $ 3.01

See Notes to Consolidated Financial Statements.
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GLOBAL PAYMENTS INC.

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
(in thousands)

Years Ended December 31,

2019 2018 2017
Net income $ 469,276  $ 484,667 $ 494,070
Other comprehensive income (loss):
Foreign currency translation adjustments 58,369 (118,439) 146,401
Income tax benefit (expense) related to foreign currency translation adjustments 1,281 (832) —
Net unrealized (losses) gains on hedging activities (90,238) (7,553) 4,549
Reclassification of net unrealized losses (gains) on hedging activities to interest expense 2,257 (4,792) 5,673
Income tax benefit (expense) related to hedging activities 21,036 2,972 (2,583)
Other, net of tax 4,174 760 (660)
Other comprehensive income (loss) (3,121) (127,884) 153,380
Comprehensive income 466,155 356,783 647,450
Less: comprehensive income attributable to noncontrolling interests (35,938) (29,918) (39,452)
Comprehensive income attributable to Global Payments $ 430,217  $ 326,865 % 607,998

See Notes to Consolidated Financial Statements.
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ASSETS
Current assets:
Cash and cash equivalents
Accounts receivable, net
Settlement processing assets
Prepaid expenses and other current assets
Total current assets
Goodwill
Other intangible assets, net
Property and equipment, net
Deferred income taxes
Other noncurrent assets
Total assets
LIABILITIES AND EQUITY
Current liabilities:
Settlement lines of credit
Current portion of long-term debt
Accounts payable and accrued liabilities
Settlement processing obligations
Total current liabilities
Long-term debt
Deferred income taxes
Other noncurrent liabilities
Total liabilities
Commitments and contingencies

Equity:

GLOBAL PAYMENTS INC.
CONSOLIDATED BALANCE SHEETS
(in thousands, except share data)

Preferred stock, no par value; 5,000,000 shares authorized and none issued

Common stock, no par value; 400,000,000 shares authorized at December 31, 2019 and 200,000,000 shares authorized at
December 31, 2018; 300,225,590 shares issued and outstanding at December 31, 2019 and 157,961,982 shares issued and

outstanding at December 31, 2018
Paid-in capital
Retained earnings
Accumulated other comprehensive loss

Total Global Payments shareholders’ equity

Noncontrolling interests
Total equity
Total liabilities and equity

See Notes to Consolidated Financial Statements.
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December 31, December 31,
2019 2018
$ 1,678,273  § 1,210,878
895,232 348,400
1,353,778 1,600,222
439,165 216,708
4,366,448 3,376,208
23,759,740 6,341,355
13,154,655 2,488,618
1,382,802 653,542
6,292 8,128
1,810,225 362,923
$ 44,480,162 $ 13,230,774
$ 463,237 $ 700,486
35,137 115,075
1,822,166 1,176,703
1,258,806 1,276,356
3,579,346 3,268,620
9,090,364 5,015,168
3,145,641 585,025
609,822 175,618
16,425,173 9,044,431
25,833,307 2,235,167
2,333,011 2,066,415
(310,571) (310,175)
27,855,747 3,991,407
199,242 194,936
28,054,989 4,186,343
$ 44,480,162 $ 13,230,774
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GLOBAL PAYMENTS INC.
CONSOLIDATED STATEMENTS OF CASH FLOWS
(in thousands)

Years Ended December 31,

2019 2018 2017

Cash flows from operating activities:
Net income $ 469,276  § 484,667 $ 494,070

Adjustments to reconcile net income to net cash provided by operating activities:

Depreciation and amortization of property and equipment 211,200 145,128 113,273
Amortization of acquired intangibles 667,135 377,685 337,878
Amortization of capitalized contract costs 66,086 51,541 45,098
Share-based compensation expense 89,634 57,826 39,095
Provision for operating losses and bad debts 100,188 43,237 48,443
Noncash lease expense 52,612 — —
Deferred income taxes (108,309) (1,451) (250,670)
Other, net (570) (8,025) 44,070
Changes in operating assets and liabilities, net of the effects of business combinations:
Accounts receivable (115,528) (33,386) (14,096)
Settlement processing assets and obligations, net 213,701 83,478 (361,673)
Prepaid expenses and other assets (159,056) (160,800) (129,427)
Accounts payable and other liabilities (95,091) 66,182 146,327
Net cash provided by operating activities 1,391,278 1,106,082 512,388
Cash flows from investing activities:
Acquisitions, net of cash acquired (644,622) (1,259,692) (562,688)
Capital expenditures (307,868) (213,290) (181,905)
Proceeds from sale-and-leaseback transaction — — 37,565
Other, net 35,404 (3,305) (28,997)
Net cash used in investing activities (917,086) (1,476,287) (736,025)
Cash flows from financing activities:
Net (repayments of) borrowings from settlement lines of credit (236,473) 70,783 221,532
7,203,903 2,774,214 1,994,324
Proceeds from long-term debt
Repayments of long-term debt (6,484,689) (2,304,314) (1,781,541)
Payments of debt issuance costs (43,599) (16,345) (9,520)
Repurchases of common stock (311,383) (208,198) (34,811)
Proceeds from stock issued under share-based compensation plans 24,514 14,318 10,115
Common stock repurchased - share-based compensation plans (62,577) (31,510) (31,761)
Distributions to noncontrolling interests (31,632) (5,686) (9,301)
Preacquisition dividends paid to former TSYS shareholders (23,240) — —
Dividends paid (63,498) (6,332) (6,732)
Net cash (used in) provided by financing activities (28,674) 286,930 352,305
Effect of exchange rate changes on cash 21,877 (41,702) 44,408
Increase (decrease) in cash and cash equivalents 467,395 (124,977) 173,076
Cash and cash equivalents, beginning of the period 1,210,878 1,335,855 1,162,779
Cash and cash equivalents, end of the period $ 1,678,273 $ 1,210,878 $ 1,335,855

See Notes to Consolidated Financial Statements.
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Balance at December 31, 2018

Net income

Other comprehensive loss

Stock issued under share-based compensation plans

Common stock repurchased - share-based compensation
plans

Share-based compensation expense

Issuance of common stock in connection with a business
combination

Distributions to noncontrolling interests
Repurchases of common stock

Cash dividends declared ($0.225 per common share)
Balance at December 31, 2019

Balance at December 31, 2017

Cumulative effect of adoption of new accounting standards
Net income

Other comprehensive loss

Stock issued under share-based compensation plans

Common stock repurchased - share-based compensation
plans

Share-based compensation expense

Distributions to noncontrolling interests
Repurchases of common stock

Cash dividends declared ($0.04 per common share)
Balance at December 31, 2018

GLOBAL PAYMENTS INC.
CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY

(in thousands, except per share data)

Total Global

Number of Retained Accumulated Other Payments Noncontrolling
Shares Paid-in Capital Earnings Comprehensive Loss Shareholders’ Equity Interests Total Equity

157,962 $ 2,235,167 $ 2,066,415 $ (310,175)  $ 3,991,407 $ 194,936 $ 4,186,343
430,613 430,613 38,663 469,276
(396) (396) (2.725) (3,121)

991 24,514 24,514 24,514
(308) (63,333) (63,333) (63,333)
89,634 89,634 89,634

143,909 23,771,389 23,771,389 23,771,389
(31,632) (31,632)
(2,328) (224,064) (100,519) (324,583) (324,583)
(63,498) (63,498) (63,498)

300,226 $ 25,833,307 $ 2,333,011 $ (310,571)  $ 27,855,747 $ 199,242 $ 28,054,989

Total Global
Number of Retained Accumulated Other Payments Noncontrolling
Shares Paid-in Capital Earnings Comprehensive Loss Shareholders’ Equity Interests Total Equity

159,180 $ 2,379,774 $ 1,597,897 $ (183,144) $ 3,794,527 $ 170,704 $ 3,965,231
50,969 (1,843) 49,126 49,126

452,053 452,053 32,614 484,667
(125,188) (125,188) (2,696) (127,884)

988 14,318 14,318 14,318
(279) (32,727) (32,727) (32,727)
57,826 57,826 57,826
(5,686) (5,686)
(1,927) (184,024) (28,172) (212,196) (212,196)
(6,332) (6,332) (6,332)

157,962 $ 2,235,167 $ 2,066,415 $ (310,175)  $ 3,991,407 $ 194,936 $ 4,186,343

See Notes to Consolidated Financial Statements.
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Balance at December 31, 2016
Net income

Other comprehensive income

Stock issued under share-based compensation plans

Common stock repurchased - share-based compensation

plans

Share-based compensation expense

Issuance of common stock in connection with a business

combination
Dissolution of a subsidiary
Distributions to noncontrolling interests

Repurchases of common stock

Cash dividends declared ($0.04 per common share)

Balance at December 31, 2017

GLOBAL PAYMENTS INC.
CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY

(in thousands, except per share data)

Total Global

Number of Retained Accumulated Other Payments Noncontrolling
Shares Paid-in Capital Earnings Comprehensive Loss Shareholders’ Equity Interests Total Equity

152,186 $ 1,816,278 $ 1,137,230 $ (322,717)  $ 2,630,791 $ 148,551 $ 2,779,342
468,425 468,425 25,645 494,070

139,573 139,573 13,807 153,380

1,350 10,115 10,115 10,115
(338) (32,006) (32,006) (32,006)
39,095 39,095 39,095

6,358 572,079 572,079 572,079
7,998 7,998 (7,998) —
9,301) (9,301)
(376) (25,787) (9,024) (34,811) (34,811)
(6,732) (6,732) (6,732)

159,180 $ 2,379,774 $ 1,597,897 $ (183,144)  § 3,794,527 $ 170,704 $ 3,965,231

See Notes to Consolidated Financial Statements.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
NOTE 1—BASIS OF PRESENTATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Business, consolidation and presentation— We are a leading pure play payments technology company delivering innovative software and services to our customers
globally. Our technologies, services and employee expertise enable us to provide a broad range of solutions that allow our customers to operate their businesses more
efficiently across a variety of channels around the world. We operate in three reportable segments: Merchant Solutions, Issuer Solutions and Business and Consumer
Solutions, which are described in "Note 15—Segment Information." Global Payments Inc. and its consolidated subsidiaries are referred to collectively as "Global Payments,"
the "Company," "we," "our" or "us," unless the context requires otherwise.

On September 18, 2019, we consummated our merger with Total System Services, Inc. ("TSYS") (the "Merger") for total purchase consideration of$24.5 billion,
primarily funded with shares of our common stock. Prior to the Merger, TSYS was a leading global payments provider, offering seamless, secure and innovative solutions to
issuers, merchants and consumers. See "Note 2—Acquisitions" for further discussion of the Merger and other acquisitions.

These consolidated financial statements include our accounts and those of our majority-owned subsidiaries and all intercompany balances and transactions have been
eliminated in consolidation. Investments in entities that we do not control are accounted for using the equity or cost method, depending upon our ability to exercise significant
influence over operating and financial policies. These consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the
United States ("GAAP").

Use of estimates— The preparation of financial statements in conformity with GAAP requires management to make certain estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosures of contingent assets and liabilities at the date of the financial statements, as well as the reported amounts of revenues
and expenses during the reported period. Actual results could differ materially from those estimates.

Recently_adopted accounting pronouncements— The Financial Accounting Standards Board ("FASB") issued Accounting Standards Update ("ASU") 2016-02,
"Leases", which requires recognition of assets and liabilities for the rights and obligations created by leases and new disclosures about leases. We adopted ASU 2016-02, as
well as other related clarifications and interpretive guidance issued by the FASB, on January 1, 2019 using the modified retrospective transition method. Under this transition
method, we did not recast the prior period financial statements presented. We elected the transition package of three practical expedients, which among other things, allowed
for the carryforward of historical lease classifications. We made an accounting policy election to not recognize assets or liabilities for leases with a term of less than 12
months and to account for all components in a lease arrangement as a single combined lease component for all of our then existing asset classes. In connection with the
Merger, we acquired right-of-use assets that represent an additional asset class for computer equipment, for which we account for lease and nonlease components separately.

The adoption of ASU 2016-02 resulted in the measurement and recognition of lease liabilities in the amount 0f$274.0 million and right-of-use assets in the amount of
$236.0 million as of January 1, 2019. Lease liabilities were measured as the present value of remaining lease payments, and the corresponding right-of-use assets were
measured at an amount equal to the lease liabilities adjusted by the amounts of certain assets and liabilities, such as prepaid rent and deferred lease obligations, that we
previously recognized on the balance sheet prior to the initial application of ASU 2016-02. To calculate the present value of remaining lease payments, we elected to use an
incremental borrowing rate based on the remaining lease term at transition.

We adopted ASU 2014-09, "Revenues from Contracts with Customers (Topic 606)" as well as other clarifications and technical guidance issued by the FASB related to
this new revenue standard ("ASC 606") and ASC Subtopic 340-40: "Other Assets and Deferred Costs - Contracts with Customers" ("ASC 340-40") on January 1, 2018. We
elected the modified retrospective transition method, which resulted in a net increase to retained earnings of $51.0 million for the cumulative effect of applying the standard.
The primary components of the cumulative-effect adjustment were changes in the accounting for certain costs to obtain customer contracts and the related income tax effects,
which resulted in increases to other noncurrent assets and deferred income tax liabilities of $64.6 million and $15.6 million, respectively. Previously, we amortized these
assets to expense over the related contract term. Under ASC 340-40, we now amortize these assets over the expected period of benefit, which is generally longer than the
initial contract term. Under the new standard, we also capitalized certain costs that were not previously capitalized,
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including certain commissions and the related payroll taxes and certain costs incurred to fulfill a contract before the performance obligation has been satisfied, primarily
compensation and related payroll taxes for employees engaged in customer implementation activities in our technology-enabled businesses.

Prior to the adoption of ASC 606, we presented payments made to certain third parties, including payment networks, as a component of operating expenses. For periods
beginning on and after January 1, 2018, we present revenue net of these third-party payments. This change in presentation had the effect of reducing our revenues and
operating expenses by the same amounts. As a result, revenues, cost of service and selling, general and administrative expenses were lower than the amounts that would have
been presented if not for the effect of the new revenue accounting standard by $1,110.8 million, $1,042.9 million and $67.9 million, respectively, for the year ended
December 31, 2018. The adoption of ASC 606 did not have a material effect on any other line items in our consolidated statement of income for year ended December 31,
2018 or on any other line items in our consolidated balance sheet as of December 31, 2018 and had no effect on our cash flows from operating activities, investing activities or
financing activities included in our consolidated statement of cash flows for the year ended December 31, 2018.

Revenue recognition— Pursuant to ASC 606, at contract inception, we assess the goods and services promised in our contracts with customers and identify a
performance obligation for each promise to transfer to the customer a good or service that is distinct. In accordance with ASC 606, we recognize revenue when a customer
obtains control of promised services. The amount of revenue recognized reflects the consideration to which we expect to be entitled to receive in exchange for these services.

Merchant Solutions. Our customers in the Merchant Solutions segment contract with us for payment services, which we provide in exchange for consideration for
completed transactions. Our payment solutions are similar around the world in that we enable our customers to accept card, electronic, check and digital-based payments. Our
comprehensive offerings include, but are not limited to, authorization services, settlement and funding services, customer support and help-desk functions, chargeback
resolution, payment security services, consolidated billing and statements and on-line reporting. In addition, we may sell or rent point-of-sale terminals or other equipment to
customers.

For our payment services obligation, the nature of our promise to the customer is that we stand ready to process transactions the customer requests on a daily basis over
the contract term. Since the timing and quantity of transactions to be processed by us is not determinable, we view payment services to comprise an obligation to stand ready
to process as many transactions as the customer requests. Under a stand-ready obligation, the evaluation of the nature of our performance obligation is focused on each time
increment rather than the underlying activities. Therefore, we view payment services to comprise a series of distinct days of service that are substantially the same and have
the same pattern of transfer to the customer. Accordingly, the promise to stand ready is accounted for as a single-series performance obligation.

In order to provide our payment services, we route and clear each transaction through the applicable payment network. We obtain authorization for the transaction and
request funds settlement from the card issuing financial institution through the payment network. When third parties are involved in the transfer of goods or services to our
customer, we consider the nature of each specific promised good or service and apply judgment to determine whether we control the good or service before it is transferred to
the customer or whether we are acting as an agent of the third party. To determine whether or not we control the good or service before it is transferred to the customer, we
assess indicators including which party is primarily responsible for fulfillment and has discretion in determining pricing for the good or service, as well as other
considerations. Based on our assessment of these indicators, we have concluded that our promise to our customer to provide our payment services is distinct from the services
provided by the card issuing financial institutions and payment networks in connection with payment transactions. We do not have the ability to direct the use of and obtain
substantially all of the benefits of the services provided by the card issuing financial institutions and payment networks before those services are transferred to our customer,
and on that basis, we do not control those services prior to being transferred to our customer. As a result, upon adoption of ASC 606, we present our revenues net of the
interchange fees retained by the card issuing financial institutions and the fees charged by the payment networks.

The majority of our payment services are priced as a percentage of transaction value or a specified fee per transaction, depending on the card type. We also charge
other per occurrence fees based on specific services that may be unrelated to the number of transactions or transaction value. Given the nature of the promise and the
underlying fees based on unknown quantities or outcomes of services to be performed over the contract term, the total consideration is determined to be variable
consideration. The variable consideration for our payment service is usage-based and, therefore, it specifically relates to our efforts to satisfy our payment services obligation.
The variability is satisfied each day the service is provided to the customer. We directly ascribe variable fees to the distinct day of service to which it relates, and we consider
the services performed each day in order to ascribe
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the appropriate amount of total fees to that day. Therefore, we measure revenues for our payment service on a daily basis based on the services that are performed on that day.

Certain of our technology-enabled customer arrangements contain multiple promises, such as payment services, perpetual software licenses, software-as-a-service
("SaaS"), maintenance, installation services, training and equipment, each of which is evaluated to determine whether it represents a separate performance obligation. SaaS
arrangements are generally offered on a subscription basis, providing the customers with access to the SaaS platform along with general support and maintenance services.
Because these promised services within our SaaS arrangements are delivered concurrently over the contract term, we account for these promises as if they are a single
performance obligation that includes a series of distinct services with the same pattern of transfer to the customer. In addition, certain installation services are not considered
distinct from the SaaS and are recognized over the expected period of benefit.

Once we determine the performance obligations and the transaction price, including an estimate of any variable consideration, we then allocate the transaction price to
each performance obligation in the contract using a relative standalone selling price method. We determine standalone selling price based on the price at which the good or
service is sold separately. If the standalone selling price is not observable through past transactions, we estimate the standalone selling price by considering all reasonably
available information, including market conditions, trends or other company- or customer-specific factors. Substantially all of the performance obligations described above are
satisfied over time. The performance obligations associated with equipment sales, perpetual software licenses and certain professional services are generally satisfied at a
point in time when they are transferred to the customer. For certain other professional services that represent separate performance obligations, we generally use the input
method and recognize revenue based on the number of hours incurred or services performed to date in relation to the total services expected to be required to satisfy the
performance obligation.

We satisfy the combined SaaS performance obligation by standing ready to provide access to the SaaS. Consideration for SaaS arrangements may consist of fixed or
usage-based fees. Revenue is recognized over the period for which the services are provided or by directly ascribing any variable fees to the distinct day of service based on
the services that are performed on that day.

Issuer Solutions. Issuer Solutions segment revenues are derived from long-term contracts with financial institutions and other financial service providers. Issuer
Solutions customer contracts may include multiple promises. Payment processing services revenues are generated primarily from charges based on the number of accounts on
file, transactions and authorizations processed, statements generated and/or mailed, managed services, cards embossed and mailed, and other processing services for
cardholders accounts on file. Most of these contracts have prescribed annual minimums, penalties for early termination, and service level agreements that may affect
contractual fees if specific service levels are not achieved. Issuer Solutions revenues also include loyalty redemption services and professional services. To the extent a
contract includes multiple promised services, we must apply judgment to determine whether promised services are capable of being distinct and are distinct in the context of
the contract. If these criteria are not met, the promised services are combined and accounted for as a single performance obligation.

Issuer Solutions customer contracts typically include an obligation to provide processing services to financial institutions and other financial services providers. We
have determined that these processing services represent a stand-ready obligation comprising a series of distinct days of services that are substantially the same and have the
same pattern of transfer to the customer. In many cases, Issuer Solutions arrangements may include additional performance obligations relating to loyalty redemption services
and other professional services. Similar to processing services, we have determined that loyalty redemption services represent a stand-ready obligation comprising a series of
distinct days of service that are substantially the same and have the same pattern of transfer to the customer.

The performance obligations to provide processing services and loyalty redemption services include variable consideration. With respect to these performance
obligations, we have determined that (a) the variable consideration relates specifically to our efforts to satisfy the performance obligation and (b) allocating the variable
amount of consideration entirely to the performance obligation is consistent with the allocation objective when considering all of the performance obligations and payment
terms in the contract. As a result, we allocate and recognize variable consideration in the period in which we have the contractual right to invoice the customer.

Professional services representing performance obligations are satisfied over time. For professional services, we recognize revenue based on the labor hours incurred
for time and materials projects or on a straight-line basis for fixed-fee projects.
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In some cases, we pay certain of our customers a signing incentive at contract inception or renewal. Consideration paid to customers is accounted for as a reduction of
the transaction price and recognized as a reduction in revenues as the related services are transferred to the customer over the contract term. The deferred portion of
consideration paid to customers is classified within other assets in our consolidated balance sheets.

Business and Consumer Solutions. Business and Consumer Solutions segment revenues principally consist of fees collected from cardholders and fees generated by
cardholder activity in connection with the programs that we manage. Customers are typically charged a fee for each purchase transaction made using their cards, unless the
customer is on a monthly or annual service plan, in which case the customer is instead charged a monthly or annual subscription fee, as applicable. Customers are also
charged a monthly maintenance fee after a specified period of inactivity. We also charge fees associated with additional services offered in connection with our accounts,
including the use of overdraft features, a variety of bill payment options, card replacement, foreign exchange and card-to-card transfers of funds initiated through our call
centers.

Business and Consumer Solutions revenues include a stand-ready performance obligation to provide account access and facilitate purchase transactions. We have
determined that we have a right to consideration from a customer in an amount that corresponds directly with the value to the customer of our performance completed to date.
As a result, we recognize revenue in the amount to which we have a right to invoice. Revenues are recognized net of fees charged by the payment networks for services they
provide in processing transactions routed through them.

Revenue recognition prior to ASC 606. For periods prior to our adoption of ASC 606, we recognized revenue when services were performed. For arrangements with
multiple elements, such as equipment, perpetual licenses, SaaS, maintenance, installation and training, we allocated consideration to each element based on the relative-
selling-price method. In multiple element arrangements where more-than-incidental software elements were included, the entire amount of revenue under the arrangement was
deferred until all elements were delivered or objective evidence of the fair value of the undelivered items was established.

Cash and cash equivalents— Cash and cash equivalents include cash on hand and all liquid investments with a maturity of three months or less when purchased. We
consider certain portions of our cash and cash equivalents to be unrestricted but not available for general purposes. The amount of cash that we consider to be available for
general purposes does not include the following: (i) settlement-related cash balances, (ii) funds held as collateral for merchant losses ("Merchant Reserves") and (iii) funds
held for customers. Settlement-related cash balances represent funds that we hold when the incoming amount from the card networks precedes the funding obligation to the
merchant. Settlement-related cash balances are not restricted; however, these funds are generally paid out in satisfaction of settlement processing obligations the following
day. Merchant Reserves serve as collateral to minimize contingent liabilities associated with any losses that may occur under the merchant agreement. We record a
corresponding liability in settlement processing assets and settlement processing obligations in our consolidated balance sheet. While this cash is not restricted in its use, we
believe that designating this cash as Merchant Reserves strengthens our fiduciary standing with financial institutions that sponsor us and is in accordance with guidelines set
by the card networks. Funds held for customers and the corresponding liability that we record in "customer deposits" include amounts collected prior to remittance on our
customers' behalf.

Accounts receivable, contract assets and contract liabilities— A contract with a customer creates legal rights and obligations. As we perform under customer contracts,
our right to consideration that is unconditional is considered to be accounts receivable. If our right to consideration for such performance is contingent upon a future event or
satisfaction of additional performance obligations, the amount of revenues we have recognized in excess of the amount we have billed to the customer is recognized as a
contract asset. Contract liabilities represent consideration received from customers in excess of revenues recognized. Contract assets and liabilities are presented net at the
individual contract level in the consolidated balance sheet and are classified as current or noncurrent based on the nature of the underlying contractual rights and obligations.

Allowance for doubtful accounts— Accounts receivable balances are stated net of an allowance for doubtful accounts and billing adjustments. We record an allowance
for doubtful accounts when it is probable that the accounts receivable balance will not be collected. Increases in the allowance for doubtful accounts are recorded as charges to
bad debt expense and are reflected in selling, general and administrative expenses in our consolidated statements of income. Write-offs of uncollectible accounts are charged
against the allowance for doubtful accounts. We record an allowance for billing adjustments for actual and potential billing discrepancies. Increases in the allowance for billing
adjustments are recorded as a reduction of revenues in our consolidated statements of income and actual adjustments to invoices are charged against the allowance for billing
adjustments.
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Contract costs— Upon adoption of ASC 340-40, we capitalize costs to obtain contracts with customers, including employee sales commissions and fees to business
partners. At contract inception, we capitalize such costs that we expect to recover and that would not have been incurred if the contract had not been obtained. In certain cases
where costs related to obtaining customers are incurred after the inception of the customer contract, such costs are capitalized as the corresponding liability is recognized. We
also capitalize certain costs incurred to fulfill our contracts with customers that (i) relate directly to the contract, (ii) are expected to generate resources that will be used to
satisfy our performance obligation under the contract and (iii) are expected to be recovered through revenues generated under the contract. Capitalized costs to obtain and to
fulfill contracts are included in other noncurrent assets.

Contract costs are amortized to operating expense in our consolidated statements of income on a systematic basis consistent with the transfer to the customer of the
goods or services to which the asset relates. Amortization of capitalized costs to obtain customer contracts is included in selling, general and administrative expenses, while
amortization of capitalized costs to fulfill customer contracts is included in cost of services. We utilize a straight-line or proportional amortization method depending upon
which method best depicts the pattern of transfer of the goods or services to the customer. We amortize these assets over the expected period of benefit, which, based on the
factors noted above, is typically three to seven years. In order to determine the appropriate amortization period for capitalized contract costs, we consider a combination of
factors, including customer attrition rates, estimated terms of customer relationships, the useful lives of technology we use to provide goods and services to our customers,
whether future contract renewals are expected and if there is any incremental commission to be paid associated with a contract renewal. Costs to obtain a contract with an
expected period of benefit of one year or less are recognized as an expense when incurred. We evaluate contract costs for impairment by comparing, on a pooled basis, the
expected future net cash flows from underlying customer relationships to the carrying amount of the capitalized contract costs.

Prior to our adoption of ASC 606, we capitalized certain customer acquisition costs that represented incremental, direct costs that were recoverable through merchant
profitability. The capitalized customer acquisition costs were amortized using a proportional method over the initial term of the related merchant contract. The deferred
customer acquisition cost asset was accrued over the first year of merchant processing, consistent with the build-up in the accrued buyout liability, as described below.

Up-front distributor and partner pavments— We make up-front contractual payments to third-party distributors and partners that do not meet the criteria of a contract
cost. If the payments meet the criteria to be recognized as an asset, we capitalize the up-front payment and recognize the capitalized amount as expense ratably over the period
of benefit, which is generally the contract period. If the contract requires the distributor or partner to perform specific acts and no other conditions exist for the distributor or
partner to earn or retain the up-front payment, then we recognize the capitalized amount as an expense when the performance conditions have been met. Up-front distributor
and partner payments are classified on our consolidated balance sheet within prepaid expenses and other current assets and other noncurrent assets and the related expense is
recorded within selling, general and administrative expenses in our consolidated statements of income.

Settlement processing assets and obligations — Funds settlement refers to the process of transferring funds for sales and credits between card issuers and merchants
and relates to certain transactions processed in our Merchant Solutions segment. For transactions processed on our systems, we use our internal network to provide funding
instructions to financial institutions that in turn fund the merchants. We process funds settlement under two models, a sponsorship model and a direct membership model.

Under the sponsorship model, we are designated as an independent sales organization by Mastercard and Visa, which means that member clearing banks ("Member")
sponsor us and require our adherence to the standards of the payment networks. In certain markets, we have sponsorship or depository and clearing agreements with financial
institution sponsors. These agreements allow us to route transactions under the Members' control and identification numbers to clear credit card transactions through
Mastercard and Visa. In this model, the standards of the payment networks restrict us from performing funds settlement or accessing merchant settlement funds, and, instead,
require that these funds be in the possession of the Member until the merchant is funded.

Under the direct membership model, we are members in various payment networks, allowing us to process and fund transactions without third-party sponsorship. In
this model, we route and clear transactions directly through the card brand’s network and are not restricted from performing funds settlement. Otherwise, we process these
transactions similarly to how we process transactions in the sponsorship model. We are required to adhere to the standards of the payment networks in which we are direct
members. We maintain relationships with financial institutions, which may also serve as our Member sponsors for other card brands or in other markets, to assist with funds
settlement.
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Timing differences, interchange fees, merchant reserves and exception items cause differences between the amount received from the payment networks and the
amount funded to the merchants. These intermediary balances arising in our settlement process are reflected as settlement processing assets and obligations on our
consolidated balance sheets.

Settlement processing assets and obligations include the following components:

*  Interchange reimbursement. Our receivable from merchants for the portion of the discount fee related to reimbursement of the interchange
fee.

*  Receivable from Members. Our receivable from the Members for transactions in which we have advanced funding to the Members to fund merchants in advance of
receipt of funding from networks.

*  Receivable from networks. Our receivable from a payment network for transactions processed on behalf of merchants where we are a direct member of that particular

network.

*  Exception items. Items such as customer chargeback amounts received from
merchants.

*  Merchant Reserves. Reserves held to minimize contingent liabilities associated with losses that may occur under the merchant
agreement.

*  Liability to Members. Our liability to the Members for transactions for which funding from the payment network has been received by the Members but merchants
have not yet been funded.

*  Liability to merchants. Our liability to merchants for transactions that have been processed but not yet funded where we are a direct member of a particular payment
network.

*  Reserve for merchant losses and sales allowances. Our reserve for allowances, charges or losses that we do not expect to collect from the merchants due to
concessions, merchant fraud, insolvency, bankruptcy or any other merchant-related reason.

We apply offsetting to our settlement processing assets and obligations where a right of setoff exists. In the sponsorship model, we apply offsetting by Member
agreement because the Member is ultimately responsible for funds settlement. With these Member transactions, we do not have access to the gross proceeds of the receivable
from the payment networks and, thus, do not have a direct obligation or any ability to satisfy the payable to fund the merchant. In these situations, we apply offsetting to
determine a net position for each Member agreement. If that net position is an asset, we reflect the net amount in settlement processing assets on our consolidated balance
sheet. If that net position is a liability, we reflect the net amount in settlement processing obligations on our consolidated balance sheet. In the direct membership model,
offsetting is not applied, and the individual components are presented as an asset or obligation based on the nature of that component.

Reserve for merchant losses and sales allowances— Our merchant customers are liable for any charges or losses that occur under the merchant agreement. We
experience losses in our card processing services when we are unable to collect amounts from merchant customers for any charges properly reversed by the card issuing
financial institutions. When we are not able to collect these amounts from the merchants due to merchant fraud, insolvency, bankruptcy or any other reason, we may be liable
for the reversed charges. We require cash deposits, guarantees, letters of credit and other types of collateral from certain merchants to minimize any such contingent liability,
and we also utilize a number of systems and procedures to manage merchant risk. We record an estimated liability for merchant losses comprised of estimated known losses
and estimated incurred but not reported losses, which is included in settlement processing obligations in our consolidated balance sheet. The provision for merchant losses is
included as a component of cost of service and the sales allowance provision is included as a reduction of revenue in our consolidated statements of income..

Reserve for check guarantee operating losses— We experience check guarantee losses when we are unable to collect the full amount of a guaranteed check from the
checkwriter. In our check guarantee service offering, we charge our merchants a percentage of the gross amount of the check and guarantee payment of the check to the
merchant in the event the check is not honored by the checkwriter's bank. We have the right to collect the full amount of the check from the checkwriter, but have not
historically always recovered 100% of the guaranteed checks. We record a reserve for estimated losses on returned checks and estimated incurred but not reported losses,
which is presented as a valuation allowance against claims receivable included in prepaid expenses and other current assets in the consolidated balance sheets. The provision
for check guarantee losses is included as a component of cost of service in the consolidated statements of income.

Reserve for contract contingencies and processing errors— A significant number of our customer contracts in our Issuer Solutions segment contain service level
agreements that can result in performance penalties payable by us if we do not meet
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contractually required service levels. We record an accrual for estimated performance penalties and processing errors. When providing for these accruals, we consider such
factors as our history of incurring performance penalties and processing errors, actual contractual penalty charge rates in our contracts, progress towards milestones and
known processing errors. These accruals are included in accounts payable and accrued liabilities in our consolidated balance sheet. Depending on the nature of item,
transaction processing provisions are included as a reduction of the transaction price and recognized as a reduction in revenues as the related services are transferred to the
customer, or as a component of cost of service, in our consolidated statements of income.

Reserve for cardholder losses— Through services offered in our Business and Consumer Solutions segment, we are exposed to losses due to cardholder fraud, payment
defaults and other forms of cardholder activity as well as losses due to nonperformance of third parties who receive cardholder funds for transmittal to the issuing financial
institutions. We establish a reserve for losses we estimate will arise from processing customer transactions, debit card overdrafts, chargebacks for unauthorized card use and
merchant-related chargebacks due to nondelivery of goods and services. These reserves are established based upon historical loss and recovery rates and cardholder activity
for which specific losses can be identified. These reserves are included in accounts payable and accrued liabilities in our consolidated balance sheet, and the provision for
cardholder losses is included as a component of cost of service in our consolidated statements of income.

Property_and equipment— Property and equipment are stated at cost less accumulated depreciation and amortization. Depreciation and amortization are generally
calculated using the straight-line method. Leasehold improvements are amortized over the lesser of the remaining term of the lease and the useful life of the asset.

We develop software that is used to provide services to customers. Capitalization of internal-use software, primarily associated with operating platforms, occurs when
we have completed the preliminary project stage, management authorizes the project, management commits to funding the project, it is probable the project will be completed
and the project will be used to perform the function intended. The preliminary project stage consists of the conceptual formulation of alternatives, the evaluation of
alternatives, the determination of existence of needed technology and the final selection of alternatives. Costs incurred during the preliminary project stage are expensed as
incurred. Capitalized internal-use software is amortized over its estimated useful life, which is typically two to ten years, in a manner that best reflects the pattern of economic
use of the assets.

Goodwill— We perform our annual goodwill impairment test as of October 1 each year. We test goodwill for impairment at the reporting unit level annually and more
often if an event occurs or circumstances change that indicate the fair value of a reporting unit is below its carrying amount. We have the option of performing a qualitative
assessment of impairment to determine whether any further quantitative assessment for impairment is necessary. The option of whether or not to perform a qualitative
assessment is made annually and may vary by reporting unit.

Factors we consider in the qualitative assessment include general macroeconomic conditions, industry and market conditions, cost factors, overall financial performance
of our reporting units, events or changes affecting the composition or carrying amount of the net assets of our reporting units, sustained decrease in our share price, and other
relevant entity-specific events. If we elect to bypass the qualitative assessment or if we determine, on the basis of qualitative factors, that the fair value of the reporting unit is
more likely than not less than the carrying amount, a quantitative test would be required.

Prior to the Merger, our reporting units consisted of: North America Payments, Integrated Solutions and Vertical Markets, United Kingdom, Asia-Pacific, Central and
Eastern Europe, Russia and Spain. As of October 1, 2019, we elected to perform a quantitative assessment of impairment for each of these reporting units, and determined on
the basis of those assessments that the fair value of each reporting unit is greater than its respective carrying amount. As of October 1, 2019, we had not allocated goodwill
associated with the Merger to any of our reporting units; however, no indicators of impairment existed that warranted further evaluation of the provisional goodwill.

After October 1, 2019, as a result of the Merger, we realigned our reporting units based on new executive management and organizational structures consisting of:
North America Payment Solutions, Integrated Solutions, Vertical Market Software Solutions, Europe Merchant Solutions, Spain Merchant Solutions, Asia-Pacific Merchant
Solutions, Issuer Solutions and Business and Consumer Solutions. After the reorganization of our reporting units, we performed a quantitative assessment of impairment for
each of our new reporting units, and determined on the basis of those assessments that the fair value of each reporting unit is equal to or greater than its respective carrying
amount. We believe that the fair value of each of our reporting units is substantially in excess of its carrying amount, except for Issuer Solutions and Business and Consumer
Solutions for which the respective carrying amounts approximate fair value since they were acquired in the Merger.
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Other _intangible assets— Other intangible assets include customer-related intangible assets (such as customer lists, merchant contracts and distributor agreements),
contract-based intangible assets (such as noncompete agreements, referral agreements and processing rights), acquired technologies, trademarks and trade names associated
with business combinations. These assets are amortized over their estimated useful lives. The useful lives for customer-related intangible assets are determined based
primarily on forecasted cash flows, which include estimates for the revenues, expenses, and customer attrition associated with the assets. The useful lives of contract-based
intangible assets are equal to the terms of the agreements. The useful lives of amortizable trademarks and trade names are based on our plans to use the trademarks and trade
names in the applicable markets. We use the straight-line method of amortization for our acquired technologies, trademarks and trade names and contract-based intangibles.

Amortization for most of our customer-related intangible assets is determined using an accelerated method. The first step in determining the amortization expense for
any period is that we calculate the expected cash flows for that period that were used in determining the acquisition-date fair value of the asset divided by the expected total
cash flows over the estimated life of the asset. We then multiply that percentage by the initial carrying amount of the asset to arrive at the amortization expense for that period.
If the cash flow patterns that we experience differ significantly from our initial estimates, we adjust the amortization schedule prospectively. These cash flow patterns are
derived using certain assumptions and cost allocations due to a significant number of asset interdependencies that exist in our business. We believe that our accelerated
method reflects the expected pattern of the benefit to be derived from the acquired customer relationships.

Impairment of long-lived assets— We regularly evaluate whether events and circumstances have occurred that indicate the carrying amount of property and equipment
and finite-life intangible assets may not be recoverable. When factors indicate that these long-lived assets should be evaluated for possible impairment, we assess the potential
impairment by determining whether the carrying amount of such long-lived assets will be recovered through the future undiscounted cash flows expected from use of the asset
and its eventual disposition. The evaluation is performed at the asset group level, which is the lowest level of identifiable cash flows. If the carrying amount of the asset group
is determined not to be recoverable, a write-down to fair value is recorded. Fair values are determined based on quoted market prices or discounted cash flow analysis as
applicable. We regularly evaluate whether events and circumstances have occurred that indicate the useful lives of property and equipment and finite-life intangible assets
may warrant revision.

Leases— We evaluate each of our lease and service arrangements at inception to determine if the arrangement is, or contains, a lease and the appropriate classification
of each identified lease. A lease exists if we obtain substantially all of the economic benefits of, and have the right to control the use of, an asset for a period of time. Right-of-
use assets represent our right to use an underlying asset for the lease term, and lease liabilities represent our obligation to make lease payments arising from the lease
agreement. We recognize right-of-use assets and lease liabilities at the lease commencement date based on the present values of fixed lease payments over the term of the
lease. Right-of-use assets may also be adjusted to reflect any prepayments made or any incentive payments received. Operating lease costs and depreciation expense for
finance leases are recognized as expense on a straight-line basis over the lease term. We consider a termination or renewal option in the determination of the lease term when it
is reasonably certain that we will exercise that option. Because our leases generally do not provide a readily determinable implicit interest rate, we use an incremental
borrowing rate to measure the lease liability and associated right-of-use asset at the lease commencement date. The incremental borrowing rate used is a fully collateralized
rate that considers our credit rating, market conditions and the term of the lease at the lease commencement date.

Accrued buyout liability— Certain of our Merchant Solutions salespersons in the United States are paid residual commissions based on the profitability generated by
certain merchants. We have the right, but not the obligation, to buy out some or all of these commissions and intend to do so periodically. Such purchases of the commissions
are at a fixed multiple of the last 12 months of commissions. Because of our intent and ability to execute purchases of the residual commissions, and the mutual understanding
between us and our salespersons, we have accounted for this deferred compensation arrangement pursuant to the substantive nature of the plan. Therefore, we recognize a
liability for the amount that we would have to pay (the "settlement cost") to buy out related commissions in their entirety from vested salespersons, and an estimated amount
for unvested salespersons based on their progress towards vesting and the expected percentage that will become vested. As noted above, as the liability increases over the first
year of the related merchant contract, we record a related asset. Subsequent changes in the estimated accrued buyout liability due to merchant attrition, same-store sales
growth or contraction and changes in profitability are included in the selling, general and administrative expense in the consolidated statements of income. The classification
of the accrued buyout liability between current and noncurrent on the consolidated balance sheet is based upon our estimate of the amount of the accrued buyout liability that
we reasonably expect to pay over the next 12 months.
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Income taxes— Deferred income taxes are determined based on the difference between the financial statement and tax bases of assets and liabilities using enacted tax
laws and rates. A valuation allowance is provided when it is more likely than not that some portion or all of the deferred tax assets will not be realized.

We periodically assess our tax exposures related to periods that are open to examination. Based on the latest available information, we evaluate our tax positions to
determine whether the position will more likely than not be sustained upon examination by the U.S. Internal Revenue Service or other taxing authorities. If we cannot reach a
more-likely-than-not determination, no benefit is recorded. If we determine that the tax position is more likely than not to be sustained, we record the largest amount of benefit
that is more likely than not to be realized when the tax position is settled. We record interest and penalties related to unrecognized income tax benefits in interest and selling,
general and administrative expenses, respectively, in our consolidated statements of income.

Derivative instruments— We may use interest rate swaps or other derivative instruments to manage a portion of our exposure to the variability in interest rates. Our
objective in managing our exposure to fluctuation in interest rates is to better control this element of cost and to mitigate the earnings and cash flow volatility associated with
changes in applicable rates. We have established policies and procedures that encompass risk-management philosophy and objectives, guidelines for derivative instrument
usage, counterparty credit approval, and the monitoring and reporting of derivative activity. We do not use derivative instruments for speculation.

At inception we formally designate and document instruments that qualify for hedge accounting of underlying exposures. When qualified for hedge accounting, these
financial instruments are recognized at fair value in our consolidated balance sheets, and changes in fair value are recognized as a component of other comprehensive income
(loss) and included in accumulated other comprehensive loss within equity in our consolidated balance sheets. Cash flows resulting from settlements are presented as a
component of cash flows from operating activities within our consolidated statements of cash flows.

We formally assess, both at inception and at least quarterly, whether the financial instruments used in hedging transactions are effective at offsetting changes in cash
flows of the related underlying exposure. Fluctuations in the value of these instruments generally are offset by changes in the forecasted cash flows of the underlying
exposures being hedged. This offset is driven by the high degree of effectiveness between the exposure being hedged and the hedging instrument. We designated each of our
interest rate swap agreements as a cash flow hedge of interest payments on variable rate borrowings. See "Note 7—Long-Term Debt and Lines of Credit" for more
information about our interest rate swaps.

Fair value measurements— Fair value is defined as the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between
market participants at the reporting date. GAAP establishes a fair value hierarchy that categorizes the inputs to valuation techniques into three broad levels. Level 1 inputs
utilize quoted prices in active markets for identical assets or liabilities. Level 2 inputs are based on other observable market data, such as quoted prices for similar assets and
liabilities, and inputs other than quoted prices that are observable such as interest rates and yield curves. Level 3 inputs are developed from unobservable data reflecting our
assumptions and include situations where there is little or no market activity for the asset or liability.

FEair value of financial instruments— The carrying amounts of cash and cash equivalents, receivables, settlement lines of credit, accounts payable and accrued liabilities,
approximate their fair value given the short-term nature of these items. The estimated fair value of our senior notes was based on quoted market prices in an active market and
is considered to be a Level 1 measurement of the valuation hierarchy. Certain of our long-term debt includes variable interest rates. The carrying amount of long-term debt
with variable interest rates, exclusive of debt issuance costs, approximated fair value, which is calculated using Level 2 inputs. The fair values of our swap agreements were
determined based on the present value of the estimated future net cash flows using implied rates in the applicable yield curve as of the valuation date, and classified within
Level 2 of the valuation hierarchy. See "Note 7—Long-Term Debt and Lines of Credit" for further information.

We also have investments in equity instruments without readily determinable fair value. As permitted, we have elected a measurement alternative for equity instruments
that do not have readily determinable fair values. Under such alternative, these instruments are measured at cost plus or minus any changes resulting from observable price
changes in orderly transactions for an identical or similar investment of the same issuer. Any resulting change in carrying amount would be reflected in net income.
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Foreign currencies— We have significant operations in a number of foreign subsidiaries whose functional currency is the local currency. The assets and liabilities of
subsidiaries whose functional currency is a foreign currency are translated into the reporting currency at the period-end rate of exchange. Income statement items are
translated at the weighted-average rates prevailing during the period. The resulting translation adjustment is recorded as a component of other comprehensive income and is
included in accumulated comprehensive income within equity in our consolidated balance sheets.

Gains and losses on transactions denominated in currencies other than the functional currency are generally included in determining net income for the period. For the
years ended December 31, 2019, 2018 and 2017, our transaction gains and losses were insignificant. Transaction gains and losses on intercompany balances of a long-term
investment nature are recorded as a component of other comprehensive income and included in accumulated comprehensive income within equity in our consolidated balance
sheets.

Earnings per share— Basic earnings per share ("EPS") is computed by dividing reported net income attributable to Global Payments by the weighted-average number
of shares outstanding during the period. Earnings available to common shareholders is the same as reported net income attributable to Global Payments for all periods
presented.

Diluted EPS is computed by dividing net income attributable to Global Payments by the weighted-average number of shares outstanding during the period, including
the effect of share-based awards that would have a dilutive effect on earnings per share. All stock options with an exercise price lower than the average market share price of
our common stock for the period are assumed to have a dilutive effect on EPS. During the years ended December 31, 2019, 2018 and 2017, there were no stock options that
would have an antidilutive effect on the computation of diluted EPS.

The following table sets forth the computation of the diluted weighted-average number of shares outstanding for all periods presented:

Years Ended December 31,
2019 2018 2017

(in thousands)

Basic weighted-average number of shares outstanding 198,298 158,672 154,652
Plus: Dilutive effect of stock options and other share-based awards 836 599 876
Diluted weighted-average number of shares outstanding 199,134 159,271 155,528

Repurchased shares— We account for the retirement of repurchased shares using the par value method under which the repurchase price is charged to paid-in capital up
to the amount of the original issue proceeds of those shares. When the repurchase price is greater than the original issue proceeds, the excess is charged to retained earnings.
We use a last-in, first-out cost flow assumption to identify the original issue proceeds of the shares repurchased.
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Recently issued pronouncements not yet adopted— In August 2018, the FASB issued ASU 2018-15, "Intangibles - Goodwill and Other - Internal-Use Software
(Subtopic 350-40): Customer's Accounting for Implementation Costs Incurred in a Cloud Computing Arrangement that is a Service Contract(A Consensus of the FASB
Emerging Issues Task Force)." ASU 2018-15 provides additional guidance on the accounting for costs of implementation activities performed in a cloud computing
arrangement (i.e., hosting arrangement) that is a service contract. The new guidance amends the definition of a hosting arrangement and requires a customer in a hosting
arrangement that is a service contract to capitalize certain implementation costs as if the arrangement was an internal-use software project. The amendments in this update also
provide additional presentation and disclosure requirements, including requirements to disclose the nature of an entity’s hosting arrangements that are service contracts, as
well as quantitative information about capitalized implementation costs and related amortization expense. The guidance will become effective for us on January 1, 2020. We
expect to apply the guidance prospectively to all implementation costs incurred after the date of adoption. We have completed our evaluation of the effect of ASU 2018-15 on
our consolidated financial statements and internal controls. We do not expect the adoption of this standard to have a material effect on our consolidated financial statements.
We have historically capitalized implementation costs associated with cloud computing arrangements that are service contracts following the guidance in Subtopic 350-40 and
expect to continue to do so pursuant to the clarifications provided in the new guidance. We expect to amortize deferred implementation costs to expense on a straight-line basis
over the term of the applicable hosting arrangement, and we will enhance our accounting processes and internal controls to meet the new disclosure requirements.

In June 2016, the FASB issued ASU 2016-13, "Financial Instruments - Credit Losses (Topic 326):Measurement of Credit Losses on Financial Instruments." The
amendments in this update change how companies measure and recognize credit impairment for many financial instruments measured at amortized cost. The new model for
current expected credit losses ("CECL") will require us to recognize an estimate of credit losses expected to occur over the remaining life of the financial instruments that are
within the scope of the update, including accounts receivable and certain settlement processing assets, each of which are short-term in nature. Under current GAAP, credit
losses on these financial instruments are not recognized until their occurrence is deemed to be probable. The guidance will become effective for us on January 1, 2020. In
general, the new guidance will require modified retrospective application to all outstanding financial assets that are within the scope of the update, with a cumulative-effect
adjustment, if any, recorded to retained earnings as of the date of adoption. We are substantially complete with our evaluation of the effect of ASU 2016-13 on our
consolidated financial statements. We do not expect adoption of this standard will have a material effect on our consolidated financial statements; however, it may require
expanded qualitative disclosures about our financial assets and related allowance for credit losses, as well as new or modified internal controls.

In December 2019, the FASB issued ASU 2019-12, "Income Taxes (Topic 740): Simplifying the Accounting for Income Taxes," which is intended to enhance and
simplify various aspects of the accounting for income taxes. The amendments in this update remove certain exceptions to the general principles in Topic 740 related to the
approach for intraperiod tax allocation, the methodology for calculating income taxes in an interim period and the recognition of deferred tax liabilities for outside basis
differences. ASU 2019-12 also clarifies and amends existing guidance to improve consistent application of the accounting for franchise taxes, enacted changes in tax laws or
rates and transactions that result in a step-up in the tax basis of goodwill. ASU 2019-12 is effective for annual and interim periods beginning after December 15, 2020, with
early adoption permitted. We are evaluating the effect of ASU 2019-12 on our consolidated financial statements.

NOTE 2— ACQUISITIONS

The transactions described below were accounted for as business combinations, which generally requires that we record the assets acquired and liabilities assumed at
fair value as of the acquisition date.

Total System Services, Inc.

On September 18, 2019, we acquired all of the outstanding common stock of TSYS. Prior to the Merger, TSYS was a leading global payments provider, offering
seamless, secure and innovative solutions to issuers, merchants and consumers.
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Holders of TSYS common stock received0.8101 shares of Global Payments common stock for each share of TSYS common stock they owned at the effective time of
the Merger (the "Exchange Ratio"). In addition, certain TSYS equity awards held by employees who were not executive officers, pursuant to their terms, vested automatically
at closing ("Single-Trigger Awards") and were converted into the right to receive a number of shares of Global Payments common stock determined based on the Exchange
Ratio. Also, pursuant to the Merger Agreement, we granted equity awards for approximately 2.2 million shares of Global Payments common stock to certain TSYS equity
awards holders ("Replacement Awards"). Each such Replacement Award is subject to the same terms and conditions (including vesting and exercisability or payment terms)
as applied to the corresponding TSY'S equity award. We apportioned the fair value of the Replacement Awards between purchase consideration and amounts to be recognized
in periods following the Merger as share-based compensation expense over the requisite service period of the Replacement Awards.

The purchase consideration transferred to TSYS shareholders was valued at$23.8 billion. Total purchase consideration also included the amount of borrowings
outstanding under TSY'S' unsecured revolving credit facility together with accrued interest and fees that we were required to repay upon consummation of the Merger.

The fair value of total purchase consideration was determined as follows (in thousands, except per share data):

Shares of TSYS common stock issued and outstanding (including Single-Trigger Awards) 177,643
Exchange Ratio 0.8101
Shares of Global Payments common stock issued to TSYS shareholders 143,909
Price per share of Global Payments common stock $ 163.74
Fair value of common stock issued to TSYS shareholders! 23,563,568
Value of Replacement Awards attributable to purchase consideration 207,821
Cash paid to TSYS shareholders in lieu of fractional shares 1,352

Total purchase consideration transferred to TSYS shareholders 23,772,741
Repayment of TSYS' unsecured revolving credit facility (including accrued interest and fees) 702,212

Total purchase consideration $ 24,474,953

(D) Fair value of common stock issued to TSYS shareholders does not equal the product of shares of Global Payments common stock issued to TSYS shareholders and
price per share of Global Payments common stock as presented in the table above due to the rounding of the number of shares in thousands.
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The provisional estimated acquisition-date fair values of major classes of assets acquired and liabilities assumed as ofDecember 31, 2019, including a reconciliation to
the total purchase consideration, were as follows (in thousands):

Provisional Amounts at Measurement- Period Provisional Amounts at
Acquisition Date Adjustments December 31, 2019

(in thousands)

Cash and cash equivalents $ 446,027 $ 18) $ 446,009
Accounts receivable 443,783 935) 442,848
Identified intangible assets 11,020,000 (40,000) 10,980,000
Property and equipment 695,560 (51,476) 644,084
Other assets 1,476,290 (1,465) 1,474,825
Accounts payable and accrued liabilities (594,558) (19,502) (614,060)
Debt (3,295,284) (58) (3,295,342)
Deferred income tax liabilities (2,843,643) 155,794 (2,687,849)
Other liabilities (313,782) (633) (314,415)
Total identifiable net assets 7,034,393 41,707 7,076,100
Goodwill 17,440,560 (41,707) 17,398,853
Total purchase consideration $ 24474953 $ — 8 24,474,953

As of December 31, 2019, we considered these amounts to be provisional because we were still in the process of gathering and reviewing information to support the
valuations of the assets acquired and liabilities assumed. We made measurement-period adjustments, as shown in the table above, that decreased the amount of provisional
goodwill by $41.7 million. The effects of the measurement-period adjustments on our consolidated statement of income for the fourth quarter of 2019 were not material.

As of December 31, 2019, provisional goodwill arising from the acquisition 0of$17.4 billion was included in our reportable segments as follows:$7.1 billion in the
Merchant Solutions segment, $7.9 billion in the Issuer Solutions segment and $2.4 billion in the Business and Consumer Solutions segment. Goodwill was attributable to
expected growth opportunities, an assembled workforce and potential synergies from combining the acquired business into our existing business. We expect that substantially
all of the goodwill from this acquisition will not be deductible for income tax purposes.

The following table reflects the provisional estimated fair values of the identified intangible assets of TSY'S and the respective weighted-average estimated amortization
periods:

‘Weighted-Average
Estimated Amortization

Estimated Fair Values Periods
(in thousands) (years)
Customer-related intangible assets $ 6,420,000 15
Contract-based intangible assets 1,800,000 18
Acquired technologies 1,810,000 7
Trademarks and trade names 950,000 11
Total estimated identified intangible assets $ 10,980,000 13

From the acquisition date through December 31, 2019, the acquired operations of TSYS contributed $1,215.0 million to our consolidated revenues and $78.7 million to
operating income. Transaction costs directly related to the Merger were $68.9 million for the year ended December 31, 2019, respectively.

The following unaudited pro forma information shows the results of our operations for the years endedDecember 31, 2019 and 2018 as if the Merger had occurred
on January 1, 2018. The unaudited pro forma information is presented for informational
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purposes only and is not necessarily indicative of what would have occurred if the Merger had occurred as of that date. The unaudited pro forma information is also not
intended to be a projection of future results due to the integration of the acquired operations of TSYS. The unaudited pro forma information reflects the effects of applying our
accounting policies and certain pro forma adjustments to the combined historical financial information of Global Payments and TSYS. The pro forma adjustments include:

e incremental amortization expense associated with identified intangible
assets;

» areduction of revenues and operating expenses associated with fair value adjustments made to acquired assets and assumed liabilities, such as contract cost assets and
contract liabilities;

« areduction of interest expense resulting from financing of the Merger, the repayment of TSYS' secured revolving credit facility and fair value adjustments applied to
TSYS debt that we assumed; and

e the income tax effects of the pro forma
adjustments.

In addition, the pro forma net income attributable to Global Payments includes recognition of transaction costs related to the Merger in earnings as of the beginning of
the earliest period presented. Accordingly, pro forma net income attributable to Global Payments for the year ended December 31, 2018 includes approximately $150 million
of transaction costs.

Year Ended Year Ended
December 31, 2019 December 31, 2018

Actual Pro Forma Actual Pro Forma

(in thousands)

Total revenues $ 4911,892 § 7,854,282  §$ 3,366,366 $ 7,359,631
Net income attributable to Global Payments $ 430,613 $ 711,658 $ 452,053 $ 510,795

SICOM Systems, Inc.

On October 17, 2018, we acquired SICOM Systems, Inc. ("SICOM") for total purchase consideration 0f$410.2 million, which we funded with cash on hand and
incremental debt. SICOM is a provider of end-to-end enterprise, cloud-based software solutions and other technologies to quick service restaurants and food service
management companies. Prior to the acquisition, SICOM was indirectly owned by a private equity investment firm where one of our board members was a partner and
investor. His direct interest in the transaction was approximately $1.1 million, the amount distributed to him based on his investment interest in the fund of the private equity
firm that sold SICOM to us. Based on consideration of all relevant information, the audit committee of our board of directors recommended that the board approve the
acquisition of SICOM, which it did.

The estimated acquisition-date fair values of major classes of assets acquired and liabilities assumed, including a reconciliation to the total purchase consideration, were
as follows:

Provisional Amounts at Measurement- Period
December 31, 2018 Adjustments Final

(in thousands)

Cash and cash equivalents $ 7,540 $ — 3 7,540
Property and equipment 5,943 (105) 5,838
Identified intangible assets 188,294 — 188,294
Other assets 22,278 3) 22,275
Deferred income tax liabilities (48,448) 838 (47,610)
Other liabilities (31,250) (100) (31,350)
Total identifiable net assets 144,357 630 144,987
Goodwill 264,844 370 265,214
Total purchase consideration $ 409,201  $ 1,000 $ 410,201
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Goodwill arising from the acquisition 0f$265.2 million, included in the Merchant Solutions segment, was attributable to expected growth opportunities, an assembled
workforce and potential synergies from combining the acquired business into our existing business. We expect that approximately $40.0 million of the goodwill from this
acquisition will be deductible for income tax purposes.

The following table reflects the estimated fair values of the identified intangible assets of SICOM and the respective weighted-average estimated amortization periods:

Weighted-Average

Estimated
Estimated Fair Values Amortization Periods
(in thousands) (years)

Customer-related intangible assets $ 104,900 14
Acquired technologies 65,312
Trademarks and trade names 11,202 5
Contract-based intangible assets 6,880 5

Total estimated acquired intangible assets $ 188,294 10

AdvancedMD

On September 4, 2018, we acquired AdvancedMD, Inc. ("AdvancedMD") for total purchase consideration of$706.9 million, which we funded with cash on hand and
incremental debt. AdvancedMD is a provider of cloud-based enterprise software solutions to small-to-medium sized ambulatory-care physician practices.

The estimated acquisition-date fair values of major classes of assets acquired and liabilities assumed, including a reconciliation to the total purchase consideration, were
as follows:

Provisional Amounts at Measurement- Period
December 31, 2018 Adjustments Final

(in thousands)

Cash and cash equivalents $ 7,657 $ — 3 7,657
Property and equipment 5,672 — 5,672
Identified intangible assets 419,500 — 419,500
Other assets 11,958 173) 11,785
Deferred income tax liabilities (98,979) 4,935 (94,044)
Other liabilities (15,624) 23) (15,647)
Total identifiable net assets 330,184 4,739 334,923
Goodwill 376,701 4,739) 371,962
Total purchase consideration $ 706,885 $ — 3 706,885

Goodwill arising from the acquisition of$372.0 million, included in the Merchant Solutions segment, was attributable to expected growth opportunities, an assembled
workforce and potential synergies from combining the acquired business into our existing business. We expect that substantially all of the goodwill from this acquisition will
not be deductible for income tax purposes.
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The following table reflects the estimated fair values of the identified intangible assets of AdvancedMD and the respective weighted-average estimated amortization

periods:
Weighted-Average
Estimated
Estimated Fair Values Amortization Periods
(in thousands) (years)

Customer-related intangible assets $ 303,100 11
Acquired technologies 83,700 5
Trademarks and trade names 32,700 15

Total estimated identified intangible assets $ 419,500 10

ACTIVE Network

We acquired the communities and sports divisions of Athlaction Topco, LLC ("ACTIVE Network") on September 1, 2017, for total purchase consideration of$1.2
billion. ACTIVE Network delivers cloud-based enterprise software, including payment technology solutions, to event organizers in the communities and health and fitness

markets.

The following table summarizes the cash and noncash components of the consideration transferred onSeptember 1, 2017 (in thousands):

Cash consideration paid to ACTIVE Network stockholders $ 599,497
Fair value of Global Payments common stock issued to ACTIVE Network stockholders 572,079
Total purchase consideration $ 1,171,576

We funded the cash consideration with cash on hand and incremental debt. The acquisition-date fair value 016,357,509 shares of our common stock issued to the

sellers was determined based on the share price of our common stock as of the acquisition date and the effect of certain transfer restrictions.

The estimated acquisition-date fair values of major classes of assets acquired and liabilities assumed, including a reconciliation to the total purchase consideration, were

as follows (in thousands):

Cash and cash equivalents $ 42,913
Property and equipment 21,852
Identified intangible assets 410,545
Other assets 87,143
Deferred income taxes (27,640)
Other liabilities (147,481)
Total identifiable net assets 387,332
Goodwill 784,244
Total purchase consideration $ 1,171,576

Goodwill of $784.2 million arising from the acquisition, included in the Merchant Solutions segment, was attributable to expected growth opportunities, an assembled
workforce and potential synergies from combining our existing businesses. We expect that approximately 80% of the goodwill will be deductible for income tax purposes.
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The following table reflects the estimated fair values of the identified intangible assets and the respective weighted-average estimated amortization periods:

Weighted-Average

Estimated
Estimated Fair Values Amortization Periods
(in thousands) (years)
Customer-related intangible assets $ 189,000 17
Acquired technologies 153,300 9
Trademarks and trade names 59,400 15
Contract-based intangible assets 8,845 3
Total estimated acquired intangible assets $ 410,545 13

Valuation of Identified Intangible Assets

For the acquisitions discussed above, the estimated fair values of customer-related and contract-based intangible assets were generally determined using the income
approach, which was based on projected cash flows discounted to their present value using discount rates that consider the timing and risk of the forecasted cash flows. The
discount rates used represented the average estimated value of a market participant’s cost of capital and debt, derived using customary market metrics. Acquired technologies
were valued using the replacement cost method, which required us to estimate the costs to construct an asset of equivalent utility at prices available at the time of the valuation
analysis, with adjustments in value for physical deterioration and functional and economic obsolescence. Trademarks and trade names were valued using the "relief-from-
royalty" approach. This method assumes that trademarks and trade names have value to the extent that their owner is relieved of the obligation to pay royalties for the benefits
received from them. This method required us to estimate the future revenues for the related brands, the appropriate royalty rate and the weighted-average cost of capital.

NOTE 3—REVENUES

The disclosures in this note arose from our adoption of ASC 606 on January 1, 2018 and are applicable for the years endedecember 31, 2019 and 2018.

The following tables present a disaggregation of our revenues from contracts with customers by geography for each of our reportable segments:

Year Ended December 31, 2019

Business and Consumer
Merchant Solutions Issuer Solutions Solutions Intersegment Revenues Total

(in thousands)

Americas $ 3,240,233  $ 458,289 $ 227,440 $ (18,782) $ 3,907,180
Europe 614,747 146,365 — — 761,112
Asia Pacific 243,600 — — — 243,600

$ 4,098,580 $ 604,654 $ 227,440 $ (18,782) $ 4,911,892
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Year Ended December 31,2018

Business and Consumer
Merchant Solutions Issuer Solutions Solutions Intersegment Revenues Total

(in thousands)

Americas $ 2,522,285 § — S — S — 3 2,522,285
Europe 589,744 21,185 — — 610,929
Asia Pacific 233,152 — — — 233,152

$ 3,345,181  § 21,185  § — 8 — 8 3,366,366

The following table presents a disaggregation of our Merchant Solutions segment revenues by distribution channel for the years ended December 31, 2019 and 2018:

2019 2018

(in thousands)

Direct:
Relationship-led $ 2,218,559 $ 1,821,629
Technology-enabled 1,880,021 1,523,552

$ 4,098,580 § 3,345,181

ASC 606 requires that we determine for each customer arrangement whether revenues should be recognized at a point in time or over time. For the years ended
December 31, 2019 and 2018 substantially all of our revenues were recognized over time.

Supplemental balance sheet information related to contracts from customers as ofDecember 31, 2019 and 2018 was as follows:

Balance Sheet Location December 31, 2019 December 31, 2018

(in thousands)

Assets:

Capitalized costs to obtain customer contracts, net Other noncurrent assets $ 226,945 $ 194,616
Capitalized costs to fulfill customer contracts, net Other noncurrent assets 38,150 12,954
Liabilities:

Contract liabilities, net (current) Accounts payable and accrued liabilities 193,405 146,947
Contract liabilities, net (noncurrent) Other noncurrent liabilities 35,272 8,595

The increase in contract liabilities during the year endedDecember 31, 2019 was primarily attributable to contract liabilities assumed in the Merger. Net contract assets
were not material at December 31, 2019 or December 31, 2018. Revenue recognized for the year endedDecember 31, 2019 and 2018 from contract liability balances at the
beginning of each period was $137.2 million and $97.3 million, respectively.
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ASC 606 requires disclosure of the aggregate amount of the transaction price allocated to unsatisfied performance obligations. The purpose of this disclosure is to
provide additional information about the amounts and expected timing of revenue to be recognized from the remaining performance obligations in our existing contracts. The
following table includes estimated revenues expected to be recognized in the future related to performance obligations that are unsatisfied or partially unsatisfied at the end of
the reporting period. However, as permitted by ASC 606, we have elected to exclude from this disclosure any contracts with an original duration of one year or less and any
variable consideration that meets specified criteria. Accordingly, the total unsatisfied or partially unsatisfied performance obligations related to processing services is
significantly higher than the amounts disclosed in table below. Estimated revenues expected to be recognized in the future related to performance obligations that are
unsatisfied or partially unsatisfied at December 31, 2019 were as follows (in thousands):

Years ending December 31,

2020 $ 883,415
2021 746,773
2022 552,741
2023 332,602
2024 176,181
2025-2029 267,368

Total $ 2,959,080

NOTE 4—PROPERTY AND EQUIPMENT

As of December 31, 2019 and 2018, property and equipment consisted of the following:

Range of Depreciable Lives 2019 2018
(Years) (in thousands)

Software 1-10 $ 828,249 § 539,879
Equipment 1-20 522,921 337,589
Buildings 2-43 196,430 27,179
Leasehold improvements 2-40 117,593 73,298
Furniture and fixtures 1-10 82,941 45,346
Land 14,037 3,518
1,762,171 1,026,809

Less accumulated depreciation and amortization (615,104) (503,827)
Work-in-progress 235,735 130,560
$ 1,382,802 $ 653,542

During the fourth quarter of 2019, we wrote-off capitalized software assets of$31.1 million related to legacy Global Payments technology that will no longer be
utilized for the combined company.
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NOTE 5—GOODWILL AND OTHER INTANGIBLE ASSETS

As of December 31, 2019 and 2018, goodwill and other intangible assets consisted of the following:

2019 2018

(in thousands)

Goodwill $ 23,759,740  $ 6,341,355
Other intangible assets:

Customer-related intangible assets $ 9,238,728  § 2,486,217
Acquired technologies 2,732,218 896,701
Contract-based intangible assets 1,974,429 178,391
Trademarks and trade names 1,239,471 289,588
15,184,846 3,850,897

Less accumulated amortization:
Customer-related intangible assets 1,225,785 860,715
Acquired technologies 576,928 351,170
Contract-based intangible assets 82,225 67,160
Trademarks and trade names 145,253 83,234
2,030,191 1,362,279
$ 13,154,655  $ 2,488,618

On December 31, 2019, we acquired a merchant portfolio from Desjardins Group, the leading cooperative financial group in Canada. We accounted for the acquisition
as an asset purchase and recorded customer-related intangible assets of $307.9 million.

The following table sets forth the changes by reportable segment in the carrying amount of goodwill for the years endedecember 31, 2019, 2018 and 2017:

Business and Consumer
Merchant Solutions Issuer Solutions Solutions Total

(in thousands)

Balance at December 31, 2016 $ 4,779,802 $ 27,792 $ — 3 4,807,594
Goodwill acquired 784,668 — — 784,668
Effect of foreign currency translation 75,443 5,746 — 81,189
Measurement-period adjustments 30,541 — — 30,541

Balance at December 31, 2017 5,670,454 33,538 — 5,703,992
Goodwill acquired 698,870 — — 698,870
Effect of foreign currency translation (59,374) (1,709) — (61,083)
Measurement-period adjustments (424) — — 424)

Balance at December 31, 2018 6,309,526 31,829 — 6,341,355
Goodwill acquired 7,095,167 7,945,029 2,358,657 17,398,853
Effect of foreign currency translation 10,030 8,873 — 18,903
Measurement-period adjustments 629 — 629

Balance at December 31, 2019 $ 13,415,352  $ 7,985,731 $ 2,358,657 $ 23,759,740

There were no accumulated impairment losses for goodwill at any balance sheet date reflected in the table above.
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Customer-related intangible assets, acquired technologies, contract-based intangible assets and trademarks and trade names acquired during the year ended
December 31, 2019 had weighted-average amortization periods of 15.1 years, 6.9 years, 17.7 years and 10.7 years, respectively. Customer-related intangible assets, acquired
technologies, contract-based intangible assets and trademarks and trade names acquired during the year ended December 31, 2018 had weighted-average amortization periods
of 11.5 years, 6.2 years, 19.3 years and 12.5 years, respectively. Customer-related intangible assets, acquired technologies, contract-based intangible assets and trademarks
and trade names acquired during the year ended December 31, 2017 had weighted-average amortization periods of 16.8 years, 8.8 years, 3.0 years and 15.0 years,
respectively. Amortization expense of acquired intangibles was $667.1 million for the year ended December 31, 2019, $377.7 million for the year ended December 31, 2018
and $337.9 million for the year ended December 31, 2017.

The estimated amortization expense of acquired intangibles as of December 31, 2019 for the next five years, calculated using the currency exchange rate at the date of
acquisition, if applicable, is as follows (in thousands):

2020 $ 1,249,281
2021 1,215,658
2022 1,202,279
2023 1,158,838
2024 1,102,224

NOTE 6—LEASES

Our leases consist primarily of operating real estate leases for office space and data centers in the markets in which we conduct business. We also have operating and
finance leases for computer and other equipment. Many of our leases include escalating rental payments and incentives, as well as termination and renewal options. Certain of
our lease agreements provide that we pay the cost of property taxes, insurance and maintenance. As described in "Note 1—Basis of Presentation and Summary of Significant
Accounting Policies," we adopted ASU 2016-02 on January 1, 2019. Unless otherwise indicated, the following information in this footnote applies only to periods after
December 31, 2018.

The effects of adopting ASU 2016-02 on our balance sheet as of January 1, 2019 are set forth in the table below. Adoption did not have a material effect on any line

items in our consolidated statement of income or on our cash flows from operating activities, investing activities or financing activities included in our consolidated statement
of cash flows.
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As of December 31, 2019 and January 1, 2019, right-of-use assets and lease liabilities consisted of the following:

Balance Sheet Location December 31, 2019 January 1, 2019

(in thousands)

Assets:

Operating lease right-of-use assets:

Real estate Other noncurrent assets $ 355,063 $ 231,720
Computer equipment Other noncurrent assets 80,427 —
Other Other noncurrent assets 1,310 4,259

Total operating lease right-of-use-assets $ 436,800 $ 235,979

Finance lease right-of-use assets:

Computer equipment Property and equipment, net $ 21,901 $ i
Other Property and equipment, net 4,808 —
26,709 —
Less accumulated depreciation:
Computer equipment Property and equipment, net (2,190) —
Other Property and equipment, net (234) —
Total accumulated depreciation (2,424) —
Total finance lease right-of-use assets 24,285 —
Total right-of-use assets()) $ 461,085 $ 235,979
Liabilities:
Operating lease liabilities (current) Accounts payable and accrued liabilities $ 88,812 $ 37,339
Operating lease liabilities (noncurrent) Other noncurrent liabilities 397,488 236,697
Finance lease liabilities (current) Current portion of long-term debt 6,570 —
Finance lease liabilities (noncurrent)
Long-term debt 26,426 —
Total lease liabilities $ 519,296 $ 274,036

() Approximately 82% of our right-of-use assets are located in the United States.

The weighted-average remaining lease term for operating and finance leases atDecember 31, 2019 was 7.4 years and 5.1 years, respectively. As of December 31, 2019,
the weighted-average discount rate used in the measurement of operating and finance lease liabilities was 4.1% and 2.8%, respectively.

As of December 31, 2019, maturities of lease liabilities were as follows:

Operating Leases Finance Leases

(in thousands)

Years ending December 31,

2020 $ 106,787  § 7,402
2021 99,196 7,157
2022 87,500 7,123
2023 58,073 6,728
2024 47,994 6,728
2025 and thereafter 177,119 203
Total lease payments() 576,669 35,341
Imputed interest (90,369) (2,345)
Total lease liabilities $ 486,300 $ 32,996
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(D Total operating lease payments did not include approximately $64 million for operating leases that had not yet commenced atDecember 31, 2019. We expect the lease
commencement dates for these leases to occur in 2020.

Operating lease costs in our consolidated statement of income for the year endedDecember 31, 2019 were $85.9 million, including $71.0 million in selling, general and
administrative expenses and $14.9 million in cost of services. Total lease costs for the year ended December 31, 2019 include variable lease costs of approximately $19.1
million, which are primarily comprised of the cost of property taxes, insurance and maintenance. Finance lease costs and lease costs for leases with a term of less than 12
months were not material for the year ended December 31, 2019.

Cash paid for amounts included in the measurement of operating lease liabilities for the year endedDecember 31, 2019 was $70.4 million, which is included as a
component of cash provided by operating activities in the consolidated statement of cash flows. Operating lease liabilities arising from obtaining new or modified right-of-use
assets, net of reductions resulting from certain lease modifications, were approximately $28.4 million for the year ended December 31, 2019. In connection with the Merger,
we acquired right-of-use assets and assumed lease liabilities of $256.2 million and $272.0 million, respectively.

Future minimum payments at December 31, 2018 for noncancelable operating leases were as follows (in thousands):

Years ending December 31:

2019 $ 50,095
2020 47,700
2021 40,035
2022 37,055
2023 33,298
2024 and thereafter 225,225

Total future minimum payments(!) $ 433,408

(D Future minimum lease payments included approximately $70 million for operating leases that had not commenced at December 31, 2018.

Rent expense on all operating leases for the years ended December 31, 2018 and 2017 was$47.1 million and $44.7 million, respectively. During the year ended
December 31, 2017, we sold our operating facility in Jeffersonville, Indiana for $37.5 million and simultaneously leased the property back for an initial term of20 years,
followed by four optional renewal terms of five years. The arrangement met the criteria to be treated as a sale for accounting purposes, and as a result, we derecognized the
associated property. There was no resulting gain or loss on the sale because the proceeds received were equal to the carrying amount of the property.
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NOTE 7—LONG-TERM DEBT AND LINES OF CREDIT

As of December 31, 2019 and 2018, long-term debt consisted of the following:

December 31, 2019 December 31, 2018

(in thousands)

Long-term Debt

3.800% senior notes due April 1, 2021 $ 760,996 $ —
3.750% senior notes due June 1, 2023 567,330 —
4.000% senior notes due June 1, 2023 572,522 —
2.650% senior notes due February 15, 2025 991,423 —
4.800% senior notes due April 1, 2026 820,623 —
4.450% senior notes due June 1, 2028 486,982 —
3.200% senior notes due August 15, 2029 1,234,843 —
4.150% senior notes due August 15, 2049 739,431 —
Unsecured term loan facility 1,981,758 —
Unsecured revolving credit facility 903,000 —
Secured term loans — 4,426,243
Secured revolving credit facility — 704,000
Finance lease liabilities 32,996 —
Other borrowings 33,597 —

Total long-term debt 9,125,501 5,130,243

Less current portion 35,137 115,075

Long-term debt, excluding current portion $ 9,090,364 $ 5,015,168

The carrying amounts of our senior notes and term loans are presented net of unamortized discount and unamortized debt issuance costs, as applicable. ADecember 31,
2019, unamortized discount on senior notes was$5.9 million, and unamortized debt issuance costs on senior notes and the unsecured term loan facility were$46.6 million.
Unamortized debt issuance costs on our secured term loans at December 31, 2018 were $37.4 million. The portion of unamortized debt issuance costs related to revolving
credit facilities is included in other noncurrent assets. At December 31, 2019, unamortized debt issuance costs on the unsecured revolving credit facility were$17.6 million,
and, at December 31, 2018, unamortized debt issuance costs on the secured revolving credit facility were$12.9 million. The debt discounts and debt issuance costs are
recognized as an increase to interest expense over the terms of the respective debt instruments. Amortization of discounts and debt issuance costs was $11.9 million, $11.7
million and $11.8 million, respectively, for years ended December 31, 2019, 2018 and 2017.

At December 31, 2019, maturities of long-term debt (excluding finance lease liabilities) were as follows by year (in thousands):

Years ending December 31,

2020 $ 28,512
2021 754,906
2022 50,038
2023 1,300,000
2024 2,653,000
2025 and thereafter 4,200,000

Total $ 8,986,456

See "Note 6—Leases" for more information about our finance lease liabilities, including maturities.
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Bridge Facility

On May 27, 2019, in connection with our entry into the Merger Agreement described in "Note2—Acquisitions," we obtained commitments for a $2.75 billion, 364-day
senior unsecured bridge facility (the "Bridge Facility"). On July 9, 2019, upon our entry into the senior unsecured term loan and revolving credit facilities described below, the
aggregate commitments under the Bridge Facility were reduced to approximately $2.1 billion. Concurrently with the issuance of our senior unsecured notes, the remaining
aggregate commitments under the Bridge Facility were reduced to zero and terminated. During the year ended December 31, 2019, we recognized $11.7 million of fees
associated with the Bridge Facility in interest expense.

Senior Unsecured Credit Facilities

On July 9, 2019, we entered into a term loan credit agreement ("Term Loan Credit Agreement") and a revolving credit agreement ("Unsecured Revolving Credit
Agreement") in each case with Bank of America, N.A., as administrative agent, and a syndicate of financial institutions, as lenders and other agents. The Term Loan Credit
Agreement provides for a senior unsecured $2.0 billion term loan facility, and the Unsecured Revolving Credit Agreement provides for a senior unsecured $3.0 billion
revolving credit facility. We capitalized debt issuance costs of $12.8 million in connection with the issuances of these term loan and revolving credit facilities.

Borrowings under the term loan facility were made in U.S. dollars and borrowings under the revolving credit facility are available to be made in U.S. dollars, euros,
sterling, Canadian dollars and, subject to certain conditions, certain other currencies at our option. Borrowings in U.S. dollars and certain other London Interbank Offered
Rate ("LIBOR")-quoted currencies will bear interest, at our option, at a rate equal to either (1) the rate (adjusted for any statutory reserve requirements for eurocurrency
liabilities) for eurodollar deposits in the London interbank market, (2) a floating rate of interest set forth on the applicable LIBOR screen page designated by Bank of America
or (3) the highest of (a) the federal funds effective rate plus 0.5%, (b) the rate of interest as publicly announced by Bank of America as its "prime rate" or (¢) LIBOR plus
1.0%, in each case, plus an applicable margin.

As of December 31, 2019, the interest rates on the term loan facility and the revolving credit facility were3.2% and 3.0%, respectively. In addition, we are required to
pay a quarterly commitment fee with respect to the unused portion of the revolving credit facility at an applicable rate per annum ranging from 0.125% to 0.300% depending
on our credit rating. Beginning on December 31, 2022, and at the end of each quarter thereafter, the term loan facility must be repaid in quarterly installments in the amount of
2.50% of original principal through the maturity date with the remaining principal balance due upon maturity inSeptember 2024. The revolving credit facility also matures in
September 2024.

We may issue standby letters of credit of up to $250 million in the aggregate under the revolving credit facility. Outstanding letters of credit under the revolving credit
facility reduce the amount of borrowings available to us. The total available commitments under the revolving credit facility at December 31, 2019 were $2,077.5 million.

Senior Unsecured Notes

On August 14, 2019, we completed the public offering and issuance of$3.0 billion aggregate principal amount of senior unsecured notes, consisting of the following: (i)
$1.0 billion aggregate principal amount of2.650% senior notes due 2025; (ii) $1.25 billion aggregate principal amount of 3.200% senior notes due 2029; and (iii) $750.0
million aggregate principal amount of4.150% senior notes due2049. Interest on the senior notes is payable semi-annually in arrears on eachFebruary 15 and August 15,
beginning on February 15, 2020. Each series of the senior notes is redeemable, at our option, in whole or in part, at any time and from time-to-time at the redemption prices
set forth in the related indenture. We issued the senior notes at a total discount of $6.1 million and capitalized related debt issuance costs 0£$29.6 million.

From August 14, 2019 until the closing of the Merger on September 18, 2019, the proceeds from the issuance of the senior notes were held in escrow. Upon closing, the
funds were released and used together with borrowings under the term loan facility and the revolving credit facility, as well as cash on hand, to repay TSYS' unsecured
revolving credit facility, refinance certain of our existing indebtedness, fund cash payments made in lieu of fractional shares and pay transaction fees and costs related to the
Merger.
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In addition, in connection with the Merger, we assumed $3.0 billion aggregate principal amount of senior unsecured notes of TSY'S, consisting of the following: (i)$750
million aggregate principal amount of 3.800% senior notes due2021; (ii) $550 million aggregate principal amount of 3.750% senior notes due2023; (iii) $550 million
aggregate principal amount of 4.000% senior notes due 2023; (iv) $750 million aggregate principal amount 0f4.800% senior notes due 2026; and (v) $450 million aggregate
principal amount of 4.450% senior notes due 2028. For the 3.800% senior notes due 2021 and the 4.800% senior notes due 2026, interest is payable semi-annually each April
1 and October 1. For the 3.750% senior notes due 2023, the 4.000% senior notes due 2023 and the 4.450% senior notes due 2028, interest is payable semi-annually each June
1 and December 1.

The senior notes assumed in the Merger were measured at fair value of$3.2 billion at the acquisition date, which exceeded their aggregate face value by$169.0 million.
The difference between the fair value and face value of the assumed senior notes is recognized over the terms of the respective notes as a reduction of interest expense. The
amortization of this fair value adjustment was $10.5 million for the year ended December 31, 2019.

As of December 31, 2019, our senior notes had an estimated fair value 0f$6.3 billion. The fair value of other long-term debt approximated its carrying amount at
December 31, 2019.

Prior Credit Facility

Prior to completion of the Merger, we were party to a credit facility agreement with Bank of America, N.A., as administrative agent, and a syndicate of financial
institutions, as lenders and other agents. The credit facility provided for secured financing comprised of (i) a $1.5 billion revolving credit facility; (ii) a $1.5 billion term loan;
(iii) a $1.37 billion term loan; (iv) a $1.14 billion term loan; and (v) a $500.0 million term loan. Upon the consummation of the Merger, all borrowings outstanding and other
amounts due under the credit facility were repaid and this credit facility was terminated. In connection with the extinguishment of this credit facility, we wrote off related
unamortized debt issuance costs of $16.7 million to interest expense during the year ended December 31, 2019.

Compliance with Covenants

The senior unsecured term loan and revolving credit facilities contain customary conditions to funding, affirmative covenants, negative covenants, financial covenants
and events of default. As of December 31, 2019, financial covenants under the term loan facility required a leverage ratio 0f3.50 to 1.00 and an interest coverage ratio of3.00
to 1.00. We were in compliance with all applicable covenants as ofDecember 31, 2019.

Settlement Lines of Credit

In various markets where we do business, we have specialized lines of credit, which are restricted for use in funding settlement. The settlement lines of credit generally
have variable interest rates, are subject to annual review and are denominated in local currency but may, in some cases, facilitate borrowings in multiple currencies. For
certain of our lines of credit, the available credit is increased by the amount of cash we have on deposit in specific accounts with the lender. Accordingly, the amount of the
outstanding line of credit may exceed the stated credit limit. As of December 31, 2019 and 2018, a total of $74.5 million and $70.6 million, respectively, of cash on deposit
was used to determine the available credit.

As of December 31, 2019, we had $463.2 million outstanding under these lines of credit with additional capacity to fund settlement 0of$981.8 million. During the year

ended December 31, 2019, the maximum and average outstanding balances under these lines of credit were $882.6 million and $423.2 million, respectively. The weighted-
average interest rate on these borrowings was 3.16% at December 31, 2019.

80



Table of Contents
Derivative Agreements

We have interest rate swap agreements with financial institutions to hedge changes in cash flows attributable to interest rate risk on a portion of our variable-rate debt
instruments. Net amounts to be received or paid under the swap agreements are reflected as adjustments to interest expense. Since we have designated the interest rate swap
agreements as portfolio cash flow hedges, unrealized gains or losses resulting from adjusting the swaps to fair value are recorded as components of other comprehensive
income (loss).

In addition, in June 2019, we entered into forward-starting interest rate swap agreements with an aggregate notional amount of§ 1.0 billion. The forward-starting interest
rate swaps, designated as cash flow hedges, were designed to manage the exposure to interest rate volatility in anticipation of the issuance of our senior unsecured notes.
During the period from the commencement of the swaps through the date upon which our senior unsecured notes were issued, the effective portion of the unrealized losses on
the swaps was included in other comprehensive loss. Upon issuance of our senior unsecured notes, we terminated the forward-starting swap agreements and made settlement
payments of $48.3 million, which are included in cash flows from operating activities in our consolidated statement of cash flows for the year endedDecember 31, 2019
within the caption labeled "Other, net." We have and will continue to reclassify the effective portion of the realized loss from accumulated other comprehensive loss into
interest expense over the terms of the related senior notes. The fair values of our interest rate swaps were determined based on the present value of the estimated future net
cash flows using implied rates in the applicable yield curve as of December 31, 2019, and classified within Level 2 of the valuation hierarchy.

The table below presents information about our derivative financial instruments as ofDecember 31, 2019 and 2018:

Weighted-Average

Fixed Rate of Range of Maturity
Interest at Dates at Fair Values at December 31,
Balance Sheet
Derivative Financial Instruments Location December 31, 2019 December 31, 2019 2019 2018
(in thousands)
. s Prepaid expenses
Interest rate swaps (Notional of $250 million at December 31, 2019 o
and $750 million at December 31, 2018) and otahszretcsurrent 1.34% July 31, 2020 $ 472 $ 3,200
Interest rate swaps (Notional of $550 million at December 31, Other noncurrent N/A N/A $ g 8.256
2018) assets
Interest rate swaps (Notional of $1,550 million at December 31, Other noncurrent 2 579% MSrChiL’ 32211 . $ 45604 S 14.601
2019 and $950 million at December 31, 2018) liabilities e ecez 02; > > >

N/A - not applicable.

The table below presents the effects of our interest rate swaps on the consolidated statements of income and comprehensive income for the years endedDecember 31,
2019,2018 and 2017:
Years Ended December 31,
2019 2018 2017

(in thousands)

Net unrealized gains (losses) recognized in other comprehensive loss $ (90,238) $ (7,553) $ 4,549

Net unrealized losses (gains) reclassified out of other comprehensive loss to interest
expense $ 2,257 $ 4,792) $ 5,673
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At December 31, 2019, the amount of net unrealized losses in accumulated other comprehensive loss related to our interest rate swaps that is expected to be reclassified
into interest expense during the next 12 months was approximately $20.2 million.

Interest Expense
Interest expense was $301.2 million, $195.5 million and $174.3 million, respectively, for the years ended December 31, 2019, 2018 and 2017.
NOTE 8—ACCOUNTS PAYABLE AND ACCRUED LIABILITIES

As of December 31, 2019 and 2018, accounts payable and accrued liabilities consisted of the following:

2019 2018

(in thousands)

Funds held for customers $ 392375 $ 454,588
Compensation and benefits 266,967 117,739
Contract liabilities 193,405 146,947
Payment network fees 154,789 96,495
Trade accounts payable 148,084 76,229
Operating lease liabilities 88,812 —
Interest 61,296 1,671
Income taxes payable 56,426 51,108
Miscellaneous taxes and withholdings 48,738 15,436
Third-party processing fees 28,041 24,987
Unclaimed property 26,331 24,369
Audit and legal fees 26,080 7,543
Settlement of common share repurchases 17,200 4,000
Current portion of accrued buyout liability(") 14,817 14,011
Third-party commissions 13,641 24,998
Other 285,164 116,582

$ 1,822,166 $ 1,176,703

() The noncurrent portion of accrued buyout liability 0f$34.2 million and $59.4 million is included in other noncurrent liabilities on the consolidated balance sheets as
of December 31, 2019 and 2018, respectively.

At December 31, 2019, accrued liabilities (compensation and benefits) included obligations totally$37.3 million for one-time employee termination benefits resulting
from Merger-related integration activities. During the year ended December 31, 2019, we recognized charges of $57.1 million for actions taken to date, which included $17.3
million of share-based compensation expense based on accelerated vesting periods for equity awards held by terminated employees. These charges are recorded within
selling, general and administrative expenses in our consolidated statements of income and included within Corporate expenses for segment reporting purposes. New
obligations may arise as Merger-related integration activities continue in 2020.
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NOTE 9—INCOME TAX

The income tax expense (benefit) for the years endedDecember 31, 2019, 2018 and 2017 consisted of the following:

Years Ended December 31,

2019 2018 2017

(in thousands)

Current income tax expense (benefit):

Federal $ 50,048  § (20,984) $ 79,903
State 29,788 21,122 3,468
Foreign 90,895 79,320 67,851
170,731 79,458 151,222
Deferred income tax expense (benefit):
Federal (79,813) (8,760) (266,869)
State (29,326) (1,684) 9,678
Foreign 598 8,474 4,582
(108,541) (1,970) (252,609)
$ 62,190 $ 77,488  § (101,387)

Income tax expense allocated to noncontrolling interests was$12.3 million, $10.6 million and $8.6 million for the years ended December 31, 2019, 2018 and 2017,
respectively.

The following table presents income before income taxes for the years endedDecember 31, 2019, 2018 and 2017:

Years Ended December 31,
2019 2018 2017

(in thousands)

United States $ 60,000 $ 131,067 $ 29,692
Foreign 457,925 431,088 362,991
$ 517,925  § 562,155 $ 392,683

On December 22, 2017, the United States enacted the U.S. Tax Cuts and Jobs Act of 2017 (the "2017 U.S. Tax Act"), which resulted in numerous changes, including a
reduction in the U.S. federal tax rate from 35% to21% effective January 1, 2018 and the transition of the U.S. federal tax system to a territorial regime. As part of this
transition, the 2017 U.S. Tax Act imposed a one-time mandatory "transition" tax on foreign earnings not previously subjected to U.S. income tax.

Following the guidance in SAB 118, we made reasonable estimates of the effects of the 2017 U.S. Tax Act on our existing deferred tax balances and the one-time
transition tax. For these items, which are further described below, we recognized a provisional net income tax benefit of $158.7 million, which was included as a component
of income tax benefit in our consolidated statement of income for the year ended December 31, 2017.

We remeasured our U.S. deferred tax assets and liabilities based on the rates at which they are expected to reverse, which is now21% instead of 35% and recorded a
provisional income tax benefit of $222.4 million for the year ended December 31, 2017. The one-time transition tax established by the 2017 U.S. Tax Act is based on our total
post-1986 foreign earnings and profits, offset by allowable foreign tax credits. The transition tax rate applied to our foreign earnings is based on the amount of those earnings
held in cash and cash equivalents, as well as other assets. For the year ended December 31, 2017, we recorded a provisional income tax expense of $63.7 million for the
transition tax on our previously deferred foreign earnings. During 2018, we continued to analyze other provisions of the 2017 U.S. Tax Act, including the effects on our
foreign tax pools and resulting foreign tax credits, and reduced our estimated transition tax liability to $40.4 million, which resulted in an income tax benefit 0£$23.3 million.
As of December 31, 2018, we had completed our accounting for the transition effects of the 2017 U.S. Tax Act.
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Approximately $27.0 million of our undistributed foreign earnings are considered to be indefinitely reinvested outside the United States as ofDecember 31, 2019.
Because those earnings are considered to be indefinitely reinvested, no deferred income taxes have been provided thereon. If we were to make a distribution of any portion of
those earnings in the form of dividends or otherwise, any such amounts would be subject to withholding taxes payable to various foreign jurisdictions; however, the amounts
would not be subject to any additional U.S. income tax.

Our effective tax rates for the years endedDecember 31, 2019, 2018 and 2017 differ from the federal statutory rate for those periods as follows:

Years Ended December 31,
2019 2018 2017

Federal U.S. statutory rate 21.0 % 21.0 % 35.0 %
Valuation allowance 4.6 1.4 3.2)
Foreign interest income not subject to tax 4.5) (1.7) 2.2)
Tax credits 3.9) 0.5) 0.3)
Foreign-derived intangible income deduction 2.7) (1.6) —
Uncertain tax positions 2.6) 0.9) 0.5)
Share-based compensation expense 2.5) 2.1) “4.2)
State income taxes, net of federal income tax benefit 1.0 2.7 1.9
Foreign income taxes 0.7) 0.5) (12.0)
Federal U.S. transition tax — 4.1) 16.2
Federal U.S. rate reduction — — (55.6)
Other SAB 118 adjustments — 0.6) —
Other 2.3 0.7 0.9)

Effective tax rate 12.0 % 13.8 % (25.8)%
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Deferred income taxes are determined based on the difference between the financial statement and tax bases of assets and liabilities using enacted tax laws and rates.
Deferred income taxes as of December 31, 2019 and 2018 reflect the effect of temporary differences between the amounts of assets and liabilities for financial accounting and
income tax purposes. As of December 31, 2019 and 2018, principal components of deferred tax items were as follows:

2019 2018

(in thousands)

Deferred income tax assets:

Lease liabilities $ 94,965 $ —
Financial instruments 65,848 768
Share-based compensation expense 48,204 11,333
Accrued expenses 40,035 35913
Foreign net operating loss carryforwards 37,818 10,833
Income tax credit carryforwards 37,057 3,102
Domestic net operating loss carryforwards 22,254 20,096
Basis difference - U.K. business 2,030 4,890
Other 28,460 13,036
376,671 99,971
Less: valuation allowance (72,042) (23,390)
304,629 76,581
Deferred tax liabilities:

Acquired intangibles 2,963,695 522,636
Property and equipment 193,052 102,654
Partnership interests 108,220 —
Right-of-use assets 83,023 —
Other 95,988 28,188
3,443,978 653,478

Net deferred income tax liability $ 3,139,349 $ 576,897

The net deferred income taxes reflected on our consolidated balance sheets as ofDecember 31, 2019 and 2018 are as follows:

2019 2018

(in thousands)

Noncurrent deferred income tax asset $ 6,292 $ 8,128
Noncurrent deferred income tax liability 3,145,641 585,025
Net deferred income tax liability $ 3,139,349 $ 576,897
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A valuation allowance is provided against deferred tax assets when it is more likely than not that some portion or all of the deferred tax assets will not be realized.
Changes to our valuation allowance during the years endedDecember 31, 2019, 2018 and 2017 are summarized below (in thousands):

Balance at December 31, 2016 $ (16,611)
Allowance for foreign net operating loss carryforwards (6,469)
Allowance for domestic net operating loss carryforwards (3,793)
Allowance for state credit carryforwards (685)
Rate change on domestic net operating loss and capital loss carryforwards 3,868
Utilization of foreign income tax credit carryforward 7,140

Balance at December 31, 2017 (16,550)
Allowance for foreign net operating loss carryforwards (7,979)
Allowance for domestic net operating loss carryforwards 1,145
Allowance for state credit carryforwards ©)

Balance at December 31, 2018 (23,390)
Allowance for foreign net operating loss carryforwards (26,439)
Allowance for foreign credit carryforwards (15,226)
Allowance for state credit carryforwards (6,680)
Allowance for domestic net operating loss carryforwards (307)

Balance at December 31, 2019 $ (72,042)

The increases in the valuation allowance related to both the state and foreign credit carryforwards for the year endedDecember 31, 2019 relate primarily to carryforward
assets recognized in connection with the Merger.

Foreign net operating loss carryforwards of$176.9 million, domestic net operating loss carryforwards of $41.6 million and tax credit carryforwards of $36.1 million at
December 31, 2019 will expire between December 31, 2024 and December 31, 2039, if not utilized.

We conduct business globally and file income tax returns in the U.S. federal jurisdiction and various state and foreign jurisdictions. In the normal course of business,
we are subject to examination by taxing authorities around the world, including, without limitation, the United States and the United Kingdom. We are no longer subject to
state income tax examinations for years ended on or before May 31, 2010, U.S. federal income tax examinations for years ended on or before May 31, 2016 and U.K. federal
income tax examinations for years ended on or before May 31, 2015.
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A reconciliation of the beginning and ending amounts of unrecognized income tax benefits, excluding penalties and interest, for the years endedecember 31, 2019,
2018 and 2017 as follows:

Years Ended December 31,
2019 2018 2017

(in thousands)

Balance at the beginning of the year $ 21,197  $ 31,218  § 17,916
Additions related to acquisitions 22,283 — 13,061
Reductions for income tax positions of prior years (14,235) (10,021) (7,285)
Settlements with income tax authorities (2,583) — (449)
Additions for income tax positions of prior years 1,803 — 411
Additions based on income tax positions related to the current year 1,206 — 7,537
Effect of foreign currency fluctuations on income tax positions — — 27

Balance at the end of the year $ 29,671 $ 21,197  § 31,218

As of December 31, 2019, the total amount of gross unrecognized income tax benefits that, if recognized, would affect the provision for income taxes i$$27.4 million.
NOTE 10—SHAREHOLDERS’ EQUITY

We make repurchases of our common stock mainly through the use of open market purchases. As ofDecember 31, 2019, we were authorized to repurchase up to$473.4
million of our common stock. Information about shares repurchased and retired was as follows for the years endedDecember 31, 2019, 2018 and 2017:

Years Ended December 31,
2019 2018 2017

(in thousands, except per share amounts)

Number of shares repurchased and retired 2,328 1,927 376
Cost of shares repurchased, including commissions $ 324,583 $ 212,196  $ 34,811
Average cost per share $ 13942  § 110.11  $ 92.51

In connection with the completion of the Merger, our Articles of Incorporation were amended to increase the number of authorized shares of Global Payments common
stock from 200 million to 400 million.

On February 5, 2019, the board of directors increased its authorization to repurchase shares of our common stock td750 million, inclusive of prior share repurchase
programs authorized by the board and repurchases made thereunder.

On February 19, 2020, the board of directors declared a cash dividend of$0.195 per share payable onMarch 27, 2020 to common shareholders of record onMarch 13,
2020.

NOTE 11—SHARE-BASED AWARDS AND OPTIONS
We have granted nonqualified stock options and restricted stock awards to key employees, officers and directors under a long-term incentive plan, which permits grants

of equity to employees, officers, directors and consultants. A total of 14.0 million shares of our common stock has been reserved and made available for issuance pursuant to
awards granted under the plan. The awards are held in escrow and released upon the grantee's satisfaction of conditions of the award certificate.
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The following table summarizes share-based compensation expense and the related income tax benefit recognized for our share-based awards and stock options:

Years Ended December 31,
2019 2018 2017

(in thousands)

Share-based compensation expense $ 89,634 $ 57,826 $ 39,095
Income tax benefit $ 20,519 $ 13,038  $ 13,849
Restricted Stock

Restricted stock awards vest in equal annual installments over athree-year period and in some cases vest at the end of athree-year service period. Restricted shares
cannot be sold or transferred until they have vested. The grant date fair value of restricted stock awards, which is based on the quoted market value of our common stock on
the grant date, is recognized as share-based compensation expense on a straight-line basis over the vesting period.

Performance Units

Certain of our executives have been granted performance units under our long-term incentive plan. Performance units are performance-based restricted stock units that,
after a performance period, may convert into common shares, which may be restricted. The number of shares is dependent upon the achievement of certain performance
measures during the performance period. The target number of performance units and any market-based performance measures are set by the compensation committee of our
board of directors ("Compensation Committee"). Performance units are converted only after the compensation committee certifies performance based on pre-established
goals.

The Compensation Committee may set a range of possible performance-based outcomes for performance units. For awards with only performance conditions, we
recognize compensation expense on a straight-line basis over the performance period using the grant date fair value of the award, which is based on the number of shares
expected to be earned according to the level of achievement of performance goals. If the number of shares expected to be earned were to change at any time during the
performance period, we would make a cumulative adjustment to share-based compensation expense based on the revised number of shares expected to be earned. The
performance periods for awards granted generally range from one to three years.

To the extent earned, these performance units convert into unrestricted shares after performance results are certified by the Compensation Committee. We recognize
share-based compensation expense based on the grant-date fair value of the performance-based restricted stock units, as determined by use of a Monte Carlo model, on a
straight-line basis over the performance period.
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The following table summarizes the changes in unvested restricted stock awards and performance units for the years endedDecember 31, 2019, 2018 and 2017:

Weighted-Average

Grant-Date
Shares Fair Value
(in thousands)

Unvested at December 31, 2016 1,263 $49.55
Granted 899 79.79
Vested (858) 39.26
Forfeited (78) 59.56

Unvested at December 31, 2017 1,226 78.29
Granted 650 109.85
Vested (722) 60.08
Forfeited (70) 91.47

Unvested at December 31, 2018 1,084 108.51
Replacement Awards 894 163.74
Granted 784 142.26
Vested (781) 105.04
Forfeited (137) 124.30

Unvested at December 31, 2019 1,844 $149.96

The total fair value of restricted stock and performance awards vested was$82.1 million, $43.4 million and $33.7 million for the years ended December 31, 2019, 2018
and 2017, respectively.

For restricted stock awards and performance units, we recognized compensation expense of$74.3 million, $53.2 million and $35.2 million for the years ended
December 31, 2019, 2018 and 2017, respectively. As of December 31, 2019, there was $142.9 million of unrecognized compensation expense related to unvested restricted
stock awards and performance units that we expect to recognize over a weighted-average period of 2.1 years. Our restricted stock and performance unit plans provide for
accelerated vesting under certain conditions.

Stock Options
Stock options are granted with an exercise price equal to100% of fair market value of our common stock on the date of grant and have a term often years. Stock

options vest in equal installments on each of the first three anniversaries of the grant date. Our stock option plans provide for accelerated vesting under certain conditions.
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The following table summarizes changes in stock option activity for the years endedDecember 31, 2019, 2018 and 2017:

Weighted-Average

Weighted-Average Remaining Contractual
Options Exercise Price Term Aggregate Intrinsic Value
(in thousands) (years) (in millions)
Outstanding at December 31, 2016 759 $37.51 6.0 $24.5
Granted 124 79.45
Exercised (160) 23.50 10.1
Outstanding at December 31, 2017 723 47.79 6.4 37.9
Granted 103 114.70
Forfeited 22) 100.38
Exercised (206) 42.65 16.5
Outstanding at December 31, 2018 598 59.16 6.2 27.3
Replacement Awards 1,336 68.96
Granted 109 128.22
Forfeited 23) 110.13
Exercised (265) 33.99 28.8
Outstanding at December 31, 2019 1,755 $74.06 6.5 $190.3
Options vested and exercisable at December 31, 2019 1,167 $58.03 5.6 $145.3

We recognized compensation expense for stock options of$12.5 million, $2.7 million and $2.6 million during the years ended December 31, 2019, 2018 and 2017,
respectively. The aggregate intrinsic value of stock options exercised during the years ended December 31, 2019, 2018 and 2017 was $28.8 million, $16.5 million and $10.1
million. As of December 31, 2019, we had $10.3 million of unrecognized compensation expense related to unvested stock options that we expect to recognize over a
weighted-average period of 1.7 years.

The weighted-average grant-date fair value of stock options granted, including Replacement Awards, during the years endedDecember 31, 2019, 2018 and 2017 was
$99.56, $35.09, and $23.68, respectively. Fair value was estimated on the date of grant using the Black-Scholes valuation model with the following weighted-average
assumptions:

Years Ended December 31,

2019 2018 2017
Risk-free interest rate 1.72% 2.60 % 1.99 %
Expected volatility 31% 29% 30%
Dividend yield 0.04 % 0.04 % 0.06 %
Expected term (years) 5 5 5

The risk-free interest rate was based on the yield of a zero coupon U.S. Treasury security with a maturity equal to the expected life of the stock option from the date of
the grant. Our assumption on expected volatility is based on our historical volatility. The dividend yield assumption was determined using our average common stock price
over the preceding year and the annualized amount of our most current quarterly dividend per share. We based our assumption of the expected term of the stock options on the
historical exercise patterns of our stock options and our expectations of future exercise patterns.
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NOTE 12—SUPPLEMENTAL CASH FLOW INFORMATION

Supplemental cash flow disclosures for the years endedDecember 31, 2019, 2018 and 2017 are as follows:

Years Ended December 31,
2019 2018 2017

(in thousands)

Income taxes paid, net of refunds $ 146,739  $ 101,302 $ 97,002
Interest paid $ 206,562 $ 177,525  $ 154,200

NOTE 13—NONCONTROLLING INTERESTS

The following table presents the reconciliation of net income attributable to noncontrolling interests to comprehensive income attributable to noncontrolling interests for
the years ended December 31, 2019, 2018 and 2017:

Years Ended December 31,
2019 2018 2017

(in thousands)

Net income attributable to noncontrolling interests $ 38,663 $ 32,614  $ 25,645
Foreign currency translation attributable to noncontrolling interests (2,725) (2,696) 13,807
Comprehensive income attributable to noncontrolling interests $ 35938 $ 29918  § 39,452

NOTE 14—ACCUMULATED OTHER COMPREHENSIVE LOSS

The changes in the accumulated balances for each component of other comprehensive income (loss), net of tax, were as follows for the years endedDecember 31, 2019,
2018 and 2017:

Net Unrealized Gains
Foreign Currency (Losses) on Hedging Accumulated Other
Translation Activities Other Comprehensive Loss

(in thousands)

Balance at December 31, 2016 $ (318,450) $ 640) $ 3,627) $ (322,717)
Other comprehensive income (loss) 132,594 7,639 (660) 139,573
Balance at December 31, 2017 (185,856) 6,999 (4,287) (183,144)
Cumulative effect of adoption of new accounting standards (1,843) — — (1,843)

Other comprehensive income (loss) (116,575) 9,373) 760 (125,188)
Balance at December 31, 2018 (304,274) (2,374) (3,527) (310,175)
Other comprehensive income (loss) 62,375 (66,945) 4,174 (396)
Balance at December 31, 2019 $ (241,899) $ 69,319) $ 647 $ (310,571)

NOTE 15—SEGMENT INFORMATION
Information About Profit and Assets

Prior to the completion of the Merger, we operated inthree reportable segments: North America, Europe and Asia-Pacific. In the fourth quarter of 2019, as a result of
the merger with TSYS, we realigned our executive management and organizational structures. Based on an evaluation performed in accordance with the guidance provided in

Accounting Standards Codification Topic 280, Segment Reporting, we determined that our new reportable segments as of December 31, 2019 were: Merchant Solutions,
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Issuer Solutions and Business and Consumer Solutions. In connection with the organizational realignment, the legacy Global Payments businesses are included in the
Merchant Solutions segment with the exception of a small portion of our European business that is included in the Issuer Solutions segment. Certain operating expenses that
prior to the Merger were considered "enterprise-wide" expenses and reported in Corporate are now reflected in the Merchant Solutions segment.

Our payment technology solutions are similar around the world in that we enable our customers to accept card, electronic, check and digital-based payments. Through
our Merchant Solutions segment, our offerings include, but are not limited to, authorization services, settlement and funding services, customer support and help-desk
functions, chargeback resolution, terminal rental, sales and deployment, payment security services, consolidated billing and statements and on-line reporting. In addition, we
offer a wide array of enterprise software solutions that streamline business operations to customers in numerous vertical markets. We also provide a variety of value-added
services, including analytic and engagement tools, payroll services and reporting that assist our customers with driving demand and operating their businesses more
efficiently.

Through our Issuer Solutions segment, we provide solutions that enable financial institutions and retailers to manage their card portfolios, reduce technical complexity
and overhead and offer a seamless experience for cardholders on a single platform. In addition, we provide flexible commercial payments and ePayables solutions that support
business-to-business payment processes for businesses and governments. We also offer complementary services including account management and servicing, fraud solution
services, analytics and business intelligence, cards, statements and correspondence, customer contact solutions and risk management solutions.

Through our Business and Consumer Solutions segment, we provide general purpose reloadable prepaid debit and payroll cards, demand deposit accounts and other
financial service solutions to the underbanked and other consumers and businesses in the United States.

We evaluate performance and allocate resources based on the operating income of each operating segment. The operating income of each operating segment includes
the revenues of the segment less expenses that are directly related to those revenues. Operating overhead, shared costs and share-based compensation costs are included in
Corporate. Interest and other income, interest and other expense, income tax expense and equity in income of equity method investments, net of tax, are not allocated to the
individual segments. We do not evaluate the performance of or allocate resources to our operating segments using asset data. The accounting policies of the reportable
operating segments are the same as those described in the Summary of Significant Accounting Policies in "Note 1 - Basis of Presentation and Summary of Significant
Accounting Policies." The presentation of segment information for the years ended December 31, 2018 and 2017 has been recast to align with the segment presentation for
the year ended December 31, 2019.
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Information on segments and reconciliations to consolidated revenues, consolidated operating income and consolidated depreciation and amortization are as follows:

Revenues (D)

Merchant Solutions

Issuer Solutions

Business and Consumer Solutions
Segment revenues
Less: intersegment revenues

Consolidated revenues

Operating income (loss) @3
Merchant Solutions

Issuer Solutions

Business and Consumer Solutions

Corporate

Consolidated operating income

Depreciation and amortization (:
Merchant Solutions

Issuer Solutions
Business and Consumer Solutions
Corporate

Consolidated depreciation and amortization

(1 As more fully described in "Note 1—Basis of Presentation and Summary of Significant Accounting Policies" and "Note 3—Revenues" we adopted a new revenue
accounting standard on January 1, 2018 that resulted in revenue being presented net of certain fees that we pay to third parties, including payment networks. This
change in presentation affected our reported revenues and operating expenses for all periods after the year ended December 31, 2017 by the same amount and had no
effect on operating income.

(2)Revenues, operating income and depreciation and amortization reflect the effects of acquired businesses from the respective dates of acquisition. For further
discussion, see "Note 2—Acquisitions."

(3)During the year ended December 31, 2019, operating income for our Merchant Solutions segment reflected the effect of acquisition and integration expenses of
$56.1 million. Operating loss for Corporate included acquisition and integration expenses 0f$199.5 million, $56.1 million and $94.6 million, respectively, during the

Years Ended December 31,
2019 2018 2017
(in thousands)

4,098,580  $ 3,345,181  § 3,955,988
604,654 21,185 19,175
227,440 — —

4,930,674 3,366,366 3,975,163
(18,782) — —

4,911,892 $ 3,366,366 $ 3,975,163

1,148,975 $ 940,157 $ 771,911

82,172 14,084 12,710
19,473 — —

(459,203) (217,186) (225,753)

791,417 $ 737,055 $ 558,868
677,196 § 516,731  $ 444,100
157,799 710 647
34,914 — —
8,426 5,372 6,404
878,335 $ 522,813 $ 451,151

years ended December 31, 2019, 2018 and 2017. Acquisition and integration expenses for 2019 were primarily related to the Merger.

Entity-Wide Information

As a percentage of our total consolidated revenues, revenues from external customers in the United States and the United Kingdom wer&2% and 8%, respectively, for
the year ended December 31, 2019, 67% and 9%, respectively, for the year ended December 31,2018, and 66% and 11%, respectively, for the year ended December 31, 2017.

Revenues from external customers
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are attributed to individual countries based on the location of the customer arrangements. Our results of operations and our financial condition are not significantly reliant upon
any single customer.

Long-lived assets, excluding goodwill and other intangible assets, by location as of December 31, 2019 and 2018 were as follows:

2019 2018

(in thousands)

United States $ 950,567 $ 516,449
Foreign countries 432,235 137,093
$ 1,382,802  $ 653,542

NOTE 16—COMMITMENTS AND CONTINGENCIES
Purchase Obligations

We have contractual obligations related to service arrangements with suppliers for fixed or minimum amounts. Future minimum payments at December 31, 2019 for
purchase obligations were as follows (in thousands):

Years ending December 31:

2020 $ 125,533
2021 89,198
2022 36,835
2023 30,843
2024 25,632
Thereafter 28,718

Total future minimum payments $ 336,759

Legal Matters

We are party to a number of claims and lawsuits incidental to our business. In our opinion, the liabilities, if any, which may ultimately result from the outcome of such
matters, individually or in the aggregate, are not expected to have a material adverse effect on our financial position, liquidity, results of operations or cash flows.

Six putative class action lawsuits challenging the Merger were filed. Two of these lawsuits, captioned Peters v. Total System Services, Inc. et al. (Case No. 4:19-cv-
00114) and Wolf'v. Total System Services, Inc., et al. (Case No. 4:19-cv-00115), were filed in the United States District Court for the Middle District of Georgia on July 18,
2019. The third lawsuit, captioned Drulias v. Global Payments Inc., et. al (Case No. 60774/2019) was filed in the Supreme Court of the State of New York, County of
Westchester on July 19, 2019. The fourth lawsuit, captioned Hickey v. Total System Services, Inc., et al. (Civil Action No. 1:19-cv-03337-LMM) was filed in the United
States District Court for the Northern District of Georgia, Atlanta Division, on July 23, 2019. The fifth lawsuit, captioned, Cason v. Total System Services, Inc., et al. (Case
No. 1:19-cv-07471) was filed in the United States District Court for the Southern District of New York on August 9, 2019. The sixth lawsuit, captioned, Cheng v. Total
System Services, et al. (Case No: 1:19-cv-01513-UNA) was filed in the United States District Court for the District of Delaware on August 13, 2019. The complaints filed in
the lawsuits assert, among other matters, claims for filing a materially incomplete registration statement with the SEC. Global Payments and TSYS released supplemental
disclosures relating to the Merger in late August 2019, and the Pefers lawsuit, the Wolf lawsuit and the Cheng lawsuit have been voluntarily dismissed.

On September 23, 2019, a jury in the Superior Court of Dekalb County, Georgia, awarded Frontline Processing Corp. ("Frontline") $135.2 million in damages, costs
and attorney's fees (plus interest) following a trial of a breach of contract dispute between Frontline and Global Payments, wherein Frontline alleged that Global Payments
violated provisions of the parties' Referral Agreement and Master Services Agreement. The Superior Court entered a final judgment on the verdict in favor of Frontline on
September 30, 2019. We believe the jury verdict is in error and Frontline’s case is completely without merit, and we are appealing
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the decision to the Georgia Court of Appeals. While it is reasonably possible that we will incur some loss between zero and the judgment amount plus interest, we have
determined that it is not probable that Global Payments has incurred a loss under the applicable accounting standard (ASC Topic 450, Loss Contingencies) as of
December 31, 2019. As a result, we have not recorded a liability on the consolidated balance sheet with respect to this litigation.

Operating Taxes

We are subject to certain taxes that are not derived based on earnings (e.g., sales, gross receipts, property, value-added and other business taxes). During the course of
operations, we must interpret the meaning of various operating tax regulations in the United States and in the foreign jurisdictions in which we do business. Taxing authorities
in those various jurisdictions may arrive at different interpretations of applicable tax laws and regulations which could result in the payment of additional taxes in those
jurisdictions.

BIN/ICA Agreements

We have entered into sponsorship or depository and processing agreements with certain banks. These agreements allow us to use the banks' identification numbers,
referred to as Bank Identification Number ("BIN") for Visa transactions and an Interbank Card Association ("ICA") number for Mastercard transactions, to clear credit card
transactions through Visa and Mastercard. Certain of these agreements contain financial covenants, and we were in compliance with all such covenants as of December 31,
2019.

NOTE 17—QUARTERLY CONSOLIDATED FINANCIAL INFORMATION (UNAUDITED)

Summarized quarterly results for the years ended December 31, 2019 and 2018 were as follows:

Quarters Ended
June 30, 2019 September 30, 2019

March 31, 2019 December 31, 2019

(in thousands, except per share data)

Revenues 883,039 935,152 $ 1,105,941  § 1,987,760
Operating income 199,492 221,726 174,037 196,162
Net income 119,205 130,039 105,731 114,301
Net income attributable to Global Payments 112,341 120,458 95,044 102,770
Basic earnings per share attributable to Global Payments 0.71 0.77 0.54 0.34
Diluted earnings per share attributable to Global Payments 0.71 0.77 0.54 0.34

Quarters Ended

March 31, 2018

June 30, 2018

September 30, 2018

December 31, 2018

(in thousands, except per share data)

Revenues 794,977 833,164 $ 857,670  $ 880,555
Operating income 156,170 190,737 223,162 166,986
Net income 97,586 117,729 186,029 83,323
Net income attributable to Global Payments 91,399 109,069 176,370 75,215
Basic earnings per share attributable to Global Payments 0.57 0.69 1.12 0.48
Diluted earnings per share attributable to Global Payments 0.57 0.68 1.11 0.47

95



The quarterly financial data in the table above reflect the effects of business combinations and borrowings to fund certain of those business combinations. Notably, we
completed our merger with TSYS during the quarter ended September 30, 2019. Additionally, our consolidated results reflected incremental expenses associated with the
acquisition and integration of acquired businesses. See "Note 2—Acquisitions" for further discussion of our acquisitions.

Acquisition and integration expenses were $5.3 million, $14.2 million, $100.8 million and $135.3 million for the quarters ended March 31, 2019, June 30, 2019,
September 30, 2019 and December 31, 2019, respectively. Acquisition and integration expenses were $18.3 million, $8.1 million, $8.2 million and $21.5 million for the
quarters ended March 31, 2018, June 30, 2018, September 30, 2018 and December 31, 2018, respectively.

Results for the quarter ended September 30, 2018 reflect the effects of a net income tax benefit 0f$23.3 million in connection with adjustments made to accounting
estimates associated with the 2017 U.S. Tax Act as further discussed in "Note 9—Income Tax."
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GLOBAL PAYMENTS INC.
SCHEDULE I

Valuation & Qualifying Accounts

(in thousands)

(a) (b) (c) (d) ()
Additions: Deductions:
Balance at Beginning Charged to Costs Uncollectible Accounts Write- Balance at End of
Description of Period and Expenses® Offs (Recoveries) Period

Allowance for doubtful accounts
December 31, 2017 $ 1,092 $ 6,113  $ 5,378 $ 1,827
December 31, 2018 1,827 10,430 9,093 3,164
December 31, 2019 $ 3,164 § 20,375 $ 10,350 $ 13,189
Reserve for merchant losses and sales allowances(®
December 31, 2017 $ 2939 § 18,767 $ 17,666 $ 4,040
December 31, 2018 4,040 22,312 22,140 4,212
December 31, 2019 $ 4212 $ 24,525  $ 25,049 $ 3,688
Reserve for check guarantee operating losses
December 31, 2017 $ 5,786  $ 28,064 $ 28,112 $ 5,738
December 31, 2018 5,738 19,314 19,987 5,065
December 31, 2019 $ 5,065 $ 13,346  $ 14,490 $ 3,921
Reserve for contract contingencies and processing errors
December 31, 2019 $ — 8 5,669 $ 1,453 $ 4,216
Reserve for cardholder losses
December 31, 2019 $ — 3 24391  $ 15,159 $ 9,232
Deferred income tax asset valuation allowance
December 31, 2017 $ 16,611 $ 7,079 $ 7,140 $ 16,550
December 31, 2018 16,550 6,840 — 23,390
December 31, 2019 $ 23390 $ 48,652 $ — 3 72,042

() Included in settlement processing obligations.

@ In addition to amounts charged to costs and expenses, amounts in this column include additions, as applicable, resulting from business combinations.
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ITEM 9 - CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND FINANCIAL DISCLOSURE
None.

ITEM 9A - CONTROLS AND PROCEDURES

Evaluation of Disclosure Controls and Procedures

As of December 31, 2019, management carried out, under the supervision and with the participation of our principal executive officer and principal financial officer, an
evaluation of the effectiveness of the design and operation of our disclosure controls and procedures (as defined in Rules 13a-15(¢) and 15d-15(e) under the Securities
Exchange Act of 1934). Based on this evaluation, our principal executive officer and principal financial officer concluded that, as of December 31, 2019, our disclosure
controls and procedures were effective in ensuring that information required to be disclosed by us in the reports that we file or submit under the Securities Exchange Act of
1934, as amended, is recorded, processed, summarized and reported within the time periods specified in applicable rules and forms and are designed to ensure that
information required to be disclosed in those reports is accumulated and communicated to management, including our principal executive and principal financial officers, as
appropriate to allow timely decisions regarding required disclosure.

Management's Report on Internal Control over Financial Reporting

Our management team is responsible for establishing and maintaining adequate internal control over financial reporting as defined in Rules 13a-15(f) and 15d-15(f)
under the Securities Exchange Act of 1934. Our management assessed the effectiveness of our internal control over financial reporting as of December 31, 2019. In making
this assessment, our management used the criteria set forth by the Committee of Sponsoring Organizations of the Treadway Commission the Internal Control — Integrated
Framework (2013).

On September 18, 2019, we consummated our merger with Total System Services, Inc. ("TSYS"). As permitted by the SEC rules and regulations, management's
assessment did not include the internal control of the acquired operations of TSYS, which are included in our consolidated financial statements as of December 31, 2019 and
for the period from the acquisition date through December 31, 2019. In accordance with our integration efforts, we plan to incorporate the acquired operations of TSYS into
our internal control over financial reporting program within the time period provided by applicable SEC rules and regulations. The assets, excluding goodwill, of the acquired
operations of TSYS constituted approximately 32% of our total consolidated assets as of December 31, 2019. Operating results of the acquired operations of TSYS comprised
approximately 25% of our total consolidated revenues and approximately of 10% our consolidated operating income for the year endedDecember 31, 2019.

Based on the results of its evaluation, which excluded assessments of the internal control of the acquired operations of TSYS, management believes that as of
December 31, 2019, our internal control over financial reporting is effective based on those criteria.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect all misstatements. Projections of any evaluation of effectiveness
to future periods are subject to the risk that controls may become inadequate because of changes in conditions or that the degree of compliance with the policies or procedures
may deteriorate. Internal control over financial reporting cannot provide absolute assurance of achieving financial reporting objectives because of its inherent limitations.
Internal control over financial reporting is a process that involves human diligence and compliance and is subject to lapses in judgment and breakdowns resulting from human
failures. Internal control over financial reporting also can be circumvented by collusion or improper management override. Due to such limitations, there is a risk that material
misstatements may not be prevented or detected on a timely basis by internal control over financial reporting. However, these inherent limitations are known features of the
financial reporting process. Therefore, it is possible to design into the process safeguards to reduce, though not eliminate, such risk.

Attestation Report of Public Accounting Firm

Deloitte & Touche LLP has issued an attestation report on our internal control over financial reporting, which is included herein as the Report of Independent
Registered Public Accounting Firm under Item 8 - Financial Statements and Supplementary Data for the year endedDecember 31, 2019.
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Changes in Internal Control over Financial Reporting

During the quarter ended December 31, 2019, as part of our ongoing integration activities following the Merger, we continued to apply our controls and procedures to
the TSYS business and to augment our company-wide controls to address the risks inherent in an acquisition of this magnitude.

PART III
ITEM 10 - DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE

We incorporate by reference in this Item 10 information about our directors, executive officers and our corporate governance contained under the headings "Proposal 1:
Election of Directors" and "Biographical Information About Our Executive Officers" and information about compliance with Section 16(a) of the Securities and Exchange Act
of 1934 by our directors and executive officers under the heading "Delinquent Section 16(a) Reports" from our proxy statement to be delivered in connection with our 2020
Annual Meeting of Shareholders to be held on April 29, 2020 ("2020 Proxy Statement").

We have adopted codes of ethics that apply to our senior financial officers. The senior financial officers include our Chief Executive Officer, Chief Financial Officer,
Chief Accounting Officer, Controller or persons performing similar functions. The code of ethics is available in the investor relations section of our website at
www.globalpaymentsinc.com and as indicated in the section entitled "Where To Find Additional Information" in Part I to this Annual Report. We intend to satisfy the
disclosure requirement under Item 5.05 of Form 8-K regarding an amendment to, or a waiver from, a provision of our code of ethics by posting such information on our
website at the address and location set forth above.

ITEM 11 - EXECUTIVE COMPENSATION

We incorporate by reference in this Item 11 the information relating to executive and director compensation and the report of the Compensation Committee contained
under the headings "Compensation Discussion and Analysis" and "Board and Corporate Governance-Director Compensation" from our 2020 Proxy Statement.

ITEM 12 - SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT AND RELATED STOCKHOLDER MATTERS

We incorporate by reference in this Item 12 the information relating to ownership of our common stock by certain persons contained under the headings "Common
Stock Ownership-Common Stock Ownership by Management" and "Common Stock Ownership-Common Stock Ownership by Non-Management Shareholders" from our
2020 Proxy Statement.

The following table provides certain information as ofDecember 31, 2019 concerning the shares of our common stock that may be issued under existing equity
compensation plans. For more information on these plans, see "Note 11—Share-Based Awards and Options" in the notes to the accompanying consolidated financial
statements.

Number of securities
remaining available for

Number of securities to be future issuance under
issued upon exercise of ‘Weighted-average exercise equity compensation plans
outstanding options, price of outstanding options, (excluding securities
warrants and rights warrants and rights reflected in column (a))
Plan category (a) (b) (c)

Equity compensation plans approved by security holders 1,166,520 $ 58.03 35,375,036
Equity compensation plans not approved by security holders — — —
Total 1,166,520 $ 58.03 35,375,036

The number of securities remaining available for future issuance under equity compensation plans reflected in column (c) above includes 10,242,552 shares authorized
for issuance under our 2011 Amended and Restated Incentive Plan (the "2011 Incentive Plan"), all of which are available for issuance pursuant to grants of full-value stock
awards, 2,076,737 shares authorized under our 2000 Employee Stock Purchase Plan (the "2000 ESPP"), 2,812 shares authorized under our Amended and Restated 2005
Incentive Plan, 22,822 shares authorized under our 2000 Non-Employee Director Stock Option Plan, 13,554,740 shares authorized under our Total System Services 2017
Omnibus Plan, 7,331,435 shares authorized under our Total System Services 2012 Omnibus Plan, 1,541,327 shares authorized under our Total System Services 2007
Omnibus Plan and 602,611 shares authorized under our
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Amended and Restated NetSpend Holdings, Inc. 2004 Equity Incentive Plan for Options and Restricted Shares Assumed by Total System Services. We intend to issue future
shares under the 2011 Incentive Plan and the 2000 ESPP only.

ITEM 13 - CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR INDEPENDENCE

We incorporate by reference in this Item 13 the information regarding certain relationships and related transactions between us and our affiliates and the independence
of our directors contained under the headings "Additional Information--Relationships and Related Party Transactions" and "Board and Corporate Governance-Board
Independence" from our 2020 Proxy Statement.
ITEM 14 - PRINCIPAL ACCOUNTING FEES AND SERVICES

We incorporate by reference in this Item 14 the information regarding principal accounting fees and services contained under the heading "Proposal Four: Ratification of

Reappointment of Auditors" from our 2020 Proxy Statement.

PART IV
ITEM 15 - EXHIBITS, FINANCIAL STATEMENT SCHEDULES:

The following documents are filed as part of this Annual Report on Form 10-K:
(1) Consolidated Financial Statements
Our consolidated financial statements listed below are set forth in "Item 8 - Financial Statements and Supplementary Data" of this Annual Report on Form 10-K:

Page Number
Reports of Independent Registered Public Accounting Firm 44

Consolidated Statements of Income for the years ended December 31, 2019, 2018 and 2017 49
Consolidated Statements of Comprehensive Income for the years ended December 31, 2019, 2018 and 2017 50
Consolidated Balance Sheets as of December 31, 2019 and 2018 51
Consolidated Statements of Cash Flows for the years ended December 31, 2019, 2018 and 2017 52
Consolidated Statements of Changes in Equity for the years ended December 31, 2019, 2018 and 2017 53
Notes to Consolidated Financial Statements 55

(2) Financial Statement Schedules

Page Number
Schedule II, Valuation and Qualifying Accounts 97

All other schedules to our consolidated financial statements have been omitted because they are not required under the related instruction or are inapplicable, or because
we have included the required information in our consolidated financial statements or related notes.

(3) Exhibits

The following exhibits either (i) are filed with this Annual Report on Form 10-K or (ii) have previously been filed with the SEC and are incorporated in this Item 15 by
reference to those prior filings.

Exhibit No. Description

2.1++ Agreement and Plan of Merger. by and between Total System Services, Inc. and Global Payments Inc.. dated as of May 27. 2019, incorporated by
reference to Exhibit 2.1 to Global Payment Inc.’s Current Report on Form 8-K filed on May 31, 2019. ++

3.1 Third Amended and Restated Articles of Incorporation of Global Payments Inc.. incorporated by reference to Exhibit 4.1 to Global Payments Inc.’s

Post-Effective Amendment No. 1 on Form S-8 to the Registration Statement on Form S-4 filed on September 18. 2019.
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3.2

4.1

4.2

43
44

4.5

4.6
4.7
4.8
49

4.1

4.11
4.12%
10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8+

10.9+

10.10+

10.11+

Ninth Amended and Restated Bylaws of Global Payments Inc., incorporated by reference to Exhibit 4.2 to Global Payments Inc.’s Post-Effective
Amendment No.l on Form S-8 to the Registration Statement on Form S-4 filed on September 18. 2019.

Indenture. dated as of August 14, 2019, between Global Payments Inc. and U.S. Bank National Association, as trustee, incorporated by reference to
Exhibit 4.1 to Global Payments Inc.’s Current Report on Form 8-K filed on August 14. 2019.

Supplemental Indenture No. 1, dated as of August 14, 2019, between Global Payments Inc. and U.S. Bank National Association, as trustee,
incorporated by reference to Exhibit 4.2 to Global Payments Inc.’s Current Report on Form 8-K filed on August 14, 2019.

Form of Notes (included in Exhibit 4.2).

Senior Indenture, dated March 17, 2016. between TSYS and Regions Bank, as trustee, incorporated by reference to Exhibit 4.1 of TSYS’ Current
Report on Form 8-K filed on March 17, 2016.

Supplemental Indenture No. 1. dated as of September 17, 2019, among TSYS. Global Payments Inc. and Regions Bank. incorporated by reference to
Exhibit 4.1 to Global Payments Inc.’s Current Report on Form 8-K filed on September 20. 2019.

Form of 3.800% Senior Note due 2021, incorporated by reference to Exhibit 4.2 of TSYS' Current Report on Form 8-K filed on March 17. 2016.

Form 0f 4.000% Senior Note due 2023, incorporated by reference to Exhibit 4.1 of TSYS' Current Report on Form 8-K filed on May 11. 2018.

Form of 4.800% Senior Note due 2026, incorporated by reference to Exhibit 4.3 of TSYS' Current Report on Form 8-K filed on March 17. 2016.
Indenture, dated as of May 22, 2013, between TSYS and Wells Fargo Bank, National Association, as trustee. incorporated by reference to Exhibit 4.1
of TSYS' Current Report on Form 8-K filed on May 22, 2013.

Supplemental Indenture No. 1, dated as of September 17, 2019, among TSYS Global Payments Inc. and Wells Fargo Bank, National Association
incorporated by reference to Exhibit 4.2 to Global Payments Inc.’s Current Report on Form 8-K filed on September 20. 2019.

Form of 3.750% Senior Note due 2023, incorporated by reference to Exhibit 4.3 of TSYS' Current Report on Form 8-K filed on May 22, 2013.

Description of Registrant’s Securities Registered pursuant to Section 12 of the Securities Exchange Act.

Term Loan Credit Agreement, dated as of July 9. 2019, among the Company, as borrower, Bank of America, N.A., as administrative agent and the
other lenders party thereto. incorporated by reference to Exhibit 10.1 to the Company’s Current Report on Form 8-K filed on July 16. 2019.

Credit Agreement, dated as of July 9, 2019, among Global Payments Inc., as borrower, the other borrowers party thereto, Bank of America, N.A., as

administrative agent. swing line lender and an L/C/ Issuer and the other lenders and L/C/ issuers party thereto. incorporated by reference to Exhibit
10.2 to the Company’s Current Report on Form 8-K filed on July 16. 2019.

Global Payments Inc. Sixth Amended and Restated Non-Employee Director Compensation Plan, dated October 24, 2019, incorporated by reference to
Exhibit 10.7 to the Company’s Quarterly Report on Form 10-Q filed on October 31. 2019.

Total System Services, Inc. 2017 Omnibus Plan incorporated by reference to Exhibit 10.1 to TSYS’s Current Report on Form 8-K filed on April 28
2017.

Total System Services, Inc. 2012 Omnibus Plan, incorporated by reference to Exhibit 10.1 to TSYS’ Current Report on Form 8-K filed on May 4
2012.

Total System Services, Inc. 2007 Omnibus Plan, incorporated by reference to Exhibit 10.1 to TSYS’ Current Report on Form 8-K filed on April 25,
2007.

Amended and Restated NetSpend Holdings, Inc. 2004 Equity Incentive Plan for Options and Restricted Shares Assumed by Total System Services.
Inc., incorporated by reference to Exhibit 99.1 to TSYS’ Registration Statement on Form S-8 filed on July 1. 2013.

Amended and Restated 2000 Employee Stock Purchase Plan, incorporated by reference to Exhibit 10.39 to the Company's Annual Report on Form 10-
K filed July 28. 2010.

Third Amended and Restated 2000 Non-Employee Director Stock Option Plan, dated June 1, 2004, incorporated by reference to Exhibit 10.20 to the
Company's Annual Report on Form 10-K filed July 30, 2007, File No. 001-16111.

Amendment to the Third Amended and Restated 2000 Non-Employee Director Stock Option Plan, dated March 28, 2007, incorporated by reference to
Exhibit 10.21 to the Company's Annual Report on Form 10-K filed July 30. 2007, File No. 001-16111.

Third Amended and Restated 2005 Incentive Plan, dated December 31, 2008, incorporated by reference to Exhibit 10.2 to the Company's Form 10-Q
filed April 6. 2009, File No. 001-16111.
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10.12+ Annual Performance Plan. adopted August 29, 2012 (sub-plan to the Global Payments Inc. 2011 Incentive Plan, dated September 27, 2011),
incorporated by reference to Exhibit 10.52 to the Company’s Annual Report on Form 10-K filed July 25. 2013.

10.13+ Non-Qualified Deferred Compensation Plan, incorporated by reference to Exhibit 99.1 to the Company's Registration Statement on Form S-8 filed
September 16. 2010.

10.14+ Amended and Restated 2011 Incentive Plan, incorporated by reference to Exhibit 10.11 to the Company’s Annual Report on Form 10-KT filed on
February 28. 2017.

10.15+ Form of Non-Statutory Stock Option Award pursuant to the Amended and Restated 2005 Incentive Plan, incorporated by reference to Exhibit 10.5 to
the Company's Quarterly Report on Form 10-Q filed January 8. 2007, File No. 001-16111.

10.16+ Form of Restricted Stock Award pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2019). incorporated b,
reference to Exhibit 10.1 to the Company’s Form 10-Q filed on May 2. 2019.

10.17+ Form of Performance Unit Award Agreement pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2019),
incorporated by reference to Exhibit 10.2 to the Company’s Form 10-Q filed on May 2. 2019.

10.18+ Form of Stock Option Award pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2019) incorporated by
reference to Exhibit 10.3 to the Company’s Form 10-Q filed on May 2. 2019.

10.19+ Form of Restricted Stock Award pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2018). incorporated b
reference to Exhibit 10.2 to the Company’s Form 10-Q filed on May 3. 2018.

10.20+ Form of Performance Unit Award Agreement pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2018).
incorporated by reference to Exhibit 10.2 to the Company’s Form 10-Q filed on August 2. 2018.

10.21+ Form of Stock Option Award pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2018) incorporated by
reference to Exhibit 10.4 to the Company’s Form 10-Q filed on May 3. 2018.

10.22+ Form of Restricted Stock Award pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2017). incorporated b,
reference to Exhibit 10.1 to the Company’s Form 10-Q filed on May 4. 2017.

10.23+ Form of Performance Unit Award Agreement pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2017)
incorporated by reference to Exhibit 10.2 to the Company’s Form 10-Q filed on May 4. 2017.

10.24+ Form of Stock Option Award pursuant to the 2011 Amended and Restated Incentive Plan for Executive Officers (calendar 2017) incorporated by
reference to Exhibit 10.3 to the Company’s Form 10-Q filed on May 4. 2017.

10.25+ Form of Synergy Performance Share Agreement (2019 calendar year). incorporated by reference to Exhibit 10.6 to the Company’s Quarterly Report on
Form 10-Q filed on October 31, 2019.

10.26+ Amended and Restated Employment Agreement, dated as of September 20. 2019, by and between Global Payments Inc. and Jeffrey S. Sloan,
incorporated by reference to Exhibit 10.1 to the Company’s Quarterly Report on Form 10-Q filed October 31. 2019.

10.27+ Amended and Restated Employment Agreement, dated as of September 20, 2019, by and between Global Payments Inc. and Cameron M. Bready.
incorporated by reference to Exhibit 10.2 to the Company’s Quarterly Report on Form 10-Q filed October 31. 2019.

10.28+ Amended and Restated Employment Agreement, dated as of September 20. 2019, by and between Global Payments Inc. and Guido F. Sacchi.
incorporated by reference to Exhibit 10.3 to the Company’s Quarterly Report on Form 10-Q filed October 31. 2019.

10.29+ Amended and Restated Employment Agreement, dated as of September 20. 2019. by and between Global Payments Inc. and David L. Green,
incorporated by reference to Exhibit 10.4 to the Company’s Quarterly Report on Form 10-Q filed October 31. 2019.

10.30+ Employment Agreement, dated as of September 20. 2019, by and between Global Payments Inc. and Paul M. Todd incorporated by reference to
Exhibit 10.5 to the Company’s Quarterly Report on Form 10-Q filed October 31, 2019.

21.1%* List of Subsidiaries.

23.1* Consent of Independent Registered Public Accounting Firm.

24.1%* Power of Attorney.

31.1* Rule 13a-14(a)/15d-14(a) Certification of Principal Executive Officer.

31.2% Rule 13a-14(a)/15d-14(a) Certification of Principal Financial Officer.

32.1% Certification pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 of the Sarbanes-Oxley Act of 2002.
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101.1%* The following financial information from the Annual Report on Form 10-K for the year ended December 31, 2019, formatted in Inline XBRL
(eXtensible Business Reporting Language) and filed electronically herewith: (i) the Consolidated Statements of Income; (ii) the Consolidated
Statements of Comprehensive Income; (iii) the Consolidated Balance Sheets; (iv) the Consolidated Statements of Cash Flows; (v) the Consolidated
Statements of Changes in Equity; and (vi) the Notes to Consolidated Financial Statements.

104* Cover Page Interactive Data File (formatted as Inline XBRL and contained in Exhibit 101).

* Filed herewith.

+ Management contract or compensatory plan or arrangement.

++ Certain schedules and exhibits to this agreement have been omitted pursuant to Item 601(b)(2) of Regulation S-K and Global Payments Inc. agrees to furnish
supplementally to the SEC a copy of any omitted schedule and/or exhibit upon request.

(b) Exhibits
Page Number
Index to Exhibits 100

(¢) Financial Statement Schedules

See Item 15(2) above.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, Global Payments Inc. has duly caused this report to be signed on its behalf
by the undersigned, thereunto duly authorized, on February 21, 2020.

GLOBAL PAYMENTS INC.
By: /s/ Jeffrey S. Sloan
Jeffrey S. Sloan
Chief Executive Officer
(Principal Executive Officer)
By: /s/ Paul M. Todd

Paul M. Todd
Senior Executive Vice President and Chief Financial Officer

(Principal Financial Officer)

By: /s/ David M. Sheffield
David M. Sheffield

Senior Vice President and Chief Accounting Officer
(Principal Accounting Officer)
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Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons on behalf of Global Payments Inc. and

in the capacities and on the dates indicated.

Signature

Title

Date

/s/ M. Troy Woods*

M. Troy Woods

/s/ Kriss Cloninger IIT*

Kriss Cloninger III

/s/ F. Thaddeus Arroyo*

F. Thaddeus Arroyo

/s/ Robert H.B. Baldwin, Jr.*

Robert H.B. Baldwin, Jr.

/s/ John G. Bruno*

John G. Bruno

/s/ William I Jacobs*

William I Jacobs

/s/ Joia M. Johnson*

Joia M. Johnson

/s/ Ruth Ann Marshall*

Ruth Ann Marshall

/s/ Connie D. McDaniel*

Connie D. McDaniel

/s/ William B. Plummer*

William B. Plummer

/s/ John T. Turner*

John T. Turner

/s/ Jeffrey S. Sloan

Jeffrey S. Sloan

*By: /s/ Jeffrey S. Sloan

Jeffrey S. Sloan
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Chairman of the Board

Lead Independent Director

Director

Director

Director

Director

Director

Director

Director

Director

Director

Director

Attorney-in-fact

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020

February 21, 2020



Exhibit 4.12

DESCRIPTION OF REGISTRANT’S SECURITIES
REGISTERED PURSUANT TO SECTION 12 OF THE
SECURITIES EXCHANGE ACT OF 1934

DESCRIPTION OF COMMON STOCK

The following description of the common stock of Global Payments Inc. (the “Company”) is based upon the Company’s amended and restated articles

of incorporation (the “Articles of Incorporation”) and applicable provisions of law. We have summarized certain portions of the Articles of

Incorporation and the Company’s bylaws below. The summary is not complete and is subject to, and is qualified in its entirety by express reference to,

the provisions of the Articles of Incorporation and bylaws, each of which is filed as an exhibit to the Annual Report on Form 10-K of which this Exhibit
4.12 is a part.

Authorized Capital Stock

Under the Articles of Incorporation, the Company’s authorized capital stock consists of 400,000,000 shares of common stock, no par value, and
5,000,000 shares of preferred stock, no par value. All outstanding shares of the Company’s capital stock are fully paid and non-assessable.

Common Stock
Dividend Rights

Holders of the Company’s common stock are entitled to receive dividends as and when declared by the Company’s board of directors in its discretion,
payable out of any of the Company’s assets at the time legally available for the payment of dividends in accordance with the Official Code of Georgia.

Voting Rights

Each holder of a share of Company common stock is entitled to one vote. Directors will be elected by a majority of votes cast, except that where the
number of nominees exceeds the number of directors to be elected at a meeting as of the meeting’s record date, then each director will be elected by a
plurality of the votes cast. A supermajority vote of the Company’s shareholders (at least two-thirds) is required for certain amendments to the Articles
of Incorporation and bylaws. If the Company issues preferred stock, holders of such stock may possess voting rights.

Liquidation Rights
Holders of Company common stock are entitled to receive the net assets of the Company upon dissolution.

Preemptive Rights
The Company’s common shareholders are not entitled to any preemptive rights to purchase or receive any shares of the Company stock, any obligation
convertible into or exchangeable for shares of Company stock or any warrants, options, or rights to purchase or subscribe for any convertible or

exchangeable obligation. The Company’s board of directors, at its discretion, may issue such stock or other securities to any party and on terms it
deems advisable.

Preferred Stock

The Articles of Incorporation permit the Company’s board of directors to issue up to 5,000,000 shares of preferred stock (none of which are
outstanding) in one or more series. The Company’s board of directors is vested with the



authority to divide preferred stock into classes or series and to fix and determine the relative rights, preferences, qualifications, and limitation of the
shares of any class or series so established.

The issuance of preferred stock could adversely affect the rights of holders of common stock.

Miscellaneous

The Articles of Incorporation contain no restrictions on the alienability of the Company’s common stock. The Company’s common stock is traded on
the New York Stock Exchange under the symbol “GPN.”

Certain Anti-Takeover Provisions

Certain provisions of the Articles of Incorporation, the bylaws and the Official Code of Georgia could make it more difficult to consummate an
acquisition of control of the Company by means of a tender offer, a proxy fight, open market purchases or otherwise in a transaction not approved by
the Company’s board of directors, regardless of whether the Company’s shareholders support the transaction. The summary of the provisions set forth
below does not purport to be complete and is qualified in its entirety by reference to the Articles of Incorporation, the Company’s bylaws and the
Official Code of Georgia.

Business Combination

In general, the business combination statute set forth in Sections 14-2-1131 through 14-2-1133 of the Official Code of Georgia prohibits a purchaser
who acquires 10% or more of the outstanding voting stock of the Company, an “interested shareholder,” from completing a business combination with
the Company for five years unless (1) prior to the time the person becomes an interested shareholder, the Company’s board of directors approved either
the business combination or the transaction which resulted in the person becoming an interested shareholder, (2) after the completion of the transaction
in which the person becomes an interested shareholder, the interested shareholder holds at least 90% of the voting stock of the Company, excluding for
purposes of determining the number of shares outstanding, those shares owned by (i) persons who are directors or officers of the Company or their
affiliates or associates, (ii) subsidiaries of the Company, and (iii) specific employee benefit plans, or (3) after the shareholder becomes an interested
shareholder, the shareholder acquires additional shares such that the shareholder becomes the holder of at least 90% of the voting stock of the
Company, excluding for purposes of determining the number of shares outstanding, those shares owned by (i) persons who are directors or officers of
the Company or their affiliates or associates, (ii) subsidiaries of the Company, and (iii) specific employee benefit plans, and the business combination
was approved by the holders of a majority of the Company’s stock entitled to vote on the transaction (excluding shares owned by the persons described
in (i), (i) and (iii) above or by the interested shareholder). The Company has elected to be governed by these provisions of the Official Code of
Georgia with respect to business combinations with interested shareholders.

Advance Notice Provision

At any annual meeting of shareholders, the business to be conducted, including the nomination of candidates to be elected as directors of the Company,
is limited to business brought before the meeting by or at the direction of the Company’s board of directors, or a shareholder who has given timely
written notice to the Company’s secretary of its intention to bring such business before the meeting. A shareholder must give notice that is received at

the Company’s principal executive offices in writing not less than 120 days nor more than 150 calendar days before the first anniversary of the date the
Company distributed its proxy statement to shareholders in connection with the previous year’s annual meeting. However, if the annual meeting is
scheduled to be held on a date more than 30 calendar days earlier than or 60 calendar days after the anniversary of the previous year’s annual meeting,
notice by the shareholder in order to be timely must be received not later than the later of 120 days prior to the annual meeting or the close of business
on the fifth day following the day on which public announcement is first made of the date of the annual meeting. In the case of a special meeting of
shareholders at which directors are to be elected, a shareholder must give notice to nominate a director not later than the close of business on the
120th day prior to such special meeting or the fifth day following the day on which public announcement is first made of the date of the special meeting
and the fact that directors are to be elected at such meeting. A shareholder’s notice must also contain certain information specified in the Company’s



bylaws. A majority of the votes entitled to be cast on a matter at a meeting shall constitute a quorum except as otherwise required by law.
Special Meetings

A special meeting of the Company’s shareholders may be called by (1) the board of directors, (2) the chairman of the board of directors, (3) the chief
executive officer or (4) the holders of two-thirds of the votes entitled to be cast at such special meeting.

Additional Authorized Shares of Capital Stock

The additional shares of authorized common stock and preferred stock available for issuance under the Company’s articles of incorporation could be
issued at such times, under such circumstances and with such terms and conditions as to impede a change in control.

Limitation of Liability; Indemnification

The Articles of Incorporation contain certain provisions permitted under the Official Code of Georgia relating to the liability of directors. These
provisions eliminate a director’s personal liability to the Company and its shareholders for monetary damages for any action taken, or any failure to
take any action, except liability for:

* any appropriation, in violation of his or her duties, of any business opportunity of the
Company;

* acts or omissions not in good faith or which involve intentional misconduct or a knowing violation of
law;

* the types of liability specified in Section 14-2-832 of the Official Code of Georgia;
and

* any transaction from which the director derives an improper personal
benefit.

These provisions may have the effect of reducing the likelihood of derivative litigation against directors and may discourage or deter shareholders or
the Company from bringing a lawsuit against the Company’s directors. However, these provisions do not limit or eliminate the Company’s rights or
those of any shareholder to seek non-monetary relief, such as an injunction or rescission, in the event of a breach of a director’s fiduciary duty. Also,
these provisions will not alter a director’s liability under federal securities laws.

The Company’s bylaws also provide that the Company must indemnify its directors and officers to the fullest extent permitted by Georgia law, and the
bylaws provide that the Company must advance expenses, as incurred, to its directors and officers in connection with a legal proceeding to the fullest
extent permitted by Georgia law, subject to very limited exceptions. These rights are deemed to have fully vested at the time the indemnitee assumes
his or her position with the Company and will continue as to an indemnitee who has ceased to be a director or officer and will inure to the benefit of the
indemnitee’s heirs, executors and administrators.



Exhibit 21.1

LIST OF SUBSIDIARIES

NAME JURISDICTION OF ORGANIZATION
Cayan LLC Delaware

Comercia Global Payments Entidad de Pago, S.L(1 Spain

Global Payments Direct, Inc. New York

Global Payments Gaming Services, Inc. Illinois

GPUK LLP United Kingdom

Heartland Payment Systems, LLC Delaware

Netspend Corporation Delaware

TSYSLLC Delaware

TSYS Merchant Solutions, Inc. Delaware

() Comercia Global Payments Entidad de Pago, S.L. has a shareholder unrelated to Global Payments Inc. that owns a 49% noncontrolling interest.

* This list omits subsidiaries, which, considered in the aggregate as of the Company's most recently completed year, would not constitute a "significant subsidiary" as defined
in Rule 1-02(w) of Regulation S-X.



Exhibit 23.1

CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We consent to the incorporation by reference in Registration Statement Nos. 333-169436, 333-177026, and 333-232545 on Form S-8 and Registration Statement Nos. 333-
220380 and 333-232933 on Form S-3 of our reports dated February 21, 2020, relating to the financial statements of Global Payments Inc. (the "Company") and the
effectiveness of the Company's internal control over financial reporting appearing in this Annual Report on Form 10-K of the Company for the year ended December 31,
2019.

/s/ DELOITTE & TOUCHE LLP

Atlanta, Georgia
February 21, 2020



Exhibit 24.1
POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS, that the person whose signature appears below hereby constitutes and appoints Jeffrey S. Sloan his or her attorney-in-fact
and agent, with full power of substitution and resubstitution in any and all capacities, to sign the Annual Report on Form 10-K of Global Payments Inc. for the year ended
December 31, 2019, and any amendment thereto, and to file the same, with exhibits thereto and other documents in connection therewith, with the Securities and Exchange
Commission, granting unto such attorney-in-fact and agent full power and authority to do and perform each and every act and thing requisite and necessary in connection with
such matters and hereby ratifying and confirming all that such attorney-in-fact and agent or his substitute or substitutes may do or cause to be done by virtue hereof.

/s/ M. Troy Woods
M. Troy Woods

Chairman of the Board

/s/ Kriss Cloninger III
Kriss Cloninger III

Lead Independent Director

/s/ F. Thaddeus Arroyo

Director

F. Thaddeus Arroyo

/s/ Robert H.B. Baldwin, Jr. .
Director

Robert H.B. Baldwin, Jr.

/s/ John G. Bruno .
Director

John G. Bruno

/s/ William I Jacobs .
Director

William I Jacobs

/s/ Joia M. Johnson .
Director

Joia M. Johnson

/s/ Ruth Ann Marshall .
Director

Ruth Ann Marshall

/s/ Connie D. McDaniel .
Director

Connie D. McDaniel

/s/ William B. Plummer .
Director

William B. Plummer

/s/ John T. Turner .
Director

John T. Turner



Exhibit 31.1

CERTIFICATION PURSUANT TO
RULE 13a-14(a) OF THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Jeffrey S. Sloan, certify that:

1.

I have reviewed this Annual Report on Form 10-K of Global Payments
Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in
light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition,
results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a—
15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material
information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

b) designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles;

c) evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure
controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d) disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter that has
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors
and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a) all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely
affect the registrant’s ability to record, process, summarize and report financial information; and

b) any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over financial
reporting.

By: /s/ Jeffrey S. Sloan
Date: February 21, 2020

Jeffrey S. Sloan

Principal Executive Officer



Exhibit 31.2

CERTIFICATION PURSUANT TO
RULE 13a-14(a) OF THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Paul M. Todd, certify that:

1.

I have reviewed this Annual Report on Form 10-K of Global Payments
Inc.;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in
light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition,
results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a—
15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a) designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material
information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in
which this report is being prepared;

b) designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles;

c) evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure
controls and procedures, as of the end of the period covered by this report based on such evaluation; and

d) disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter that has
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors
and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

a) all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely
affect the registrant’s ability to record, process, summarize and report financial information; and

b) any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over financial
reporting.

By: /s/ Paul M. Todd
Date: February 21, 2020

Paul M. Todd

Principal Financial Officer



Exhibit 32.1

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
§ 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of Global Payments Inc. on Form 10-K for the year endedDecember 31, 2019 as filed with the Securities and Exchange
Commission on the date hereof (the "Report"), the undersigned, Jeffrey S. Sloan and Paul M. Todd certify, pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 of
the Sarbanes-Oxley Act of 2002, that:

1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934;
and

2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of Global Payments
Inc.

/s/ Jeffrey S. Sloan /s/ Paul M. Todd
Jeffrey S. Sloan Paul M. Todd
Principal Executive Officer Principal Financial Officer
Global Payments Inc. Global Payments Inc.
February 21, 2020 February 21, 2020

A signed original of this written statement required by Section 906 has been provided to Global Payments Inc. and will be retained by Global Payments Inc. and
furnished to the Securities and Exchange Commission upon request.



