
I’m energized to share that Equifax released its 2021 Annual Report and Proxy and our
second Security Annual Report today. As you can see, we are rapidly building a new
company – a New Equifax – a faster growing, higher margin, diversified data, analytics and
technology company where cybersecurity has become a point of strength and a
competitive advantage. We have expanded well beyond a traditional consumer credit
bureau with a total addressable market almost three times larger than the past. And, we’re
just getting started!

The Annual Report and Proxy includes a joint Annual Letter to Shareholders from me and
our Chairman, Mark Feidler. The letter describes how – despite the continued impact of
COVID-19 on the communities in which we operate – 2021 was another year of tremendous
growth for Equifax. The combined efforts of our 13,000 employees in 25 countries enabled
us to deliver 8 consecutive quarters of strong double-digit revenue growth.

Our record 2021 revenue of $4.9B was up 19%, well above our new Long Term Financial
Framework growth of 8% to 12%, reflecting the breadth and strength of the New Equifax
growth model. This was a truly outstanding year, substantially stronger than we expected
when we entered 2021, despite a US mortgage market that was down 7.5%.  We have
delivered two years of above market performance with 17% growth in 2020 and 19%
growth in 2021, and we are on a path to $7B of revenue and 39% margins by 2025.

In addition to this record financial performance, we made strong progress on our
multi-year $1.5B cloud technology and single data fabric investment, moving over 50% of
our revenue to the new Equifax Cloud. We delivered a record 151 new products last year
leveraging our new Equifax Cloud for a vitality index of nearly 9%, exceeding our
expectations of 8%. And, we completed a record 8 acquisitions totaling close to $3B to
broaden our capabilities and add differentiated data to strengthen Equifax for the future.
We have set ourselves apart in the industry by maximizing our investments leveraging the
power of the new Equifax Cloud to drive record company growth and unmatched new
agile, customer-centric product innovation.

https://investor.equifax.com/company-information/annual-reports-proxy-statements
https://assets.equifax.com/marketing/US/assets/2021-security-annual-report.pdf
https://investor.equifax.com/company-information/annual-reports-proxy-statements


We also continue to recognize that data, analytics and technology is a powerful force in
addressing pressing issues facing the world around us. Last year, we accelerated our
commitment to Environmental, Social and Governance (ESG) priorities, announcing a
market-leading sustainability commitment to net-zero greenhouse gas emissions by 2040
enabled by the Equifax Cloud. We further committed to making quantitative ESG diversity
disclosures available annually in accordance with the Sustainability Accounting Standards
Board (SASB) framework, and we were one of the first in our industry to publicly disclose
our Equal Employment Opportunity (EEO-1) and SASB diversity reports.

Our 2021 Security Annual Report is another important illustration of our ESG commitment
and the power of our $1.5 billion transformation investment. In 2018, we committed that
Equifax would become an industry leader in Security. Our latest report notes that since that
time, we’ve invested in top-tier cybersecurity capabilities and talent that enable us to detect
and respond to threats with more speed and precision. We’ve innovated in vital areas like
digital supply chain security and identity & fraud. In addition, we’ve committed to
transparency and have collaborated with organizations and governments around the
world, sharing lessons learned.

We successfully defended against roughly 35 million cyber threats per day last year, around
seven times more than in 2018. As our 2021 Security Annual Report shows, our top-tier
cybersecurity enables us to provide our customers with real-time insights and decisions,
multi-data assets at scale, and faster and more efficient products, all along with improved
performance and always-on stability.

As the reports we released this week outline, our compass for the future of Equifax is our
EFX2023 strategy. Our EFX2023 imperatives reflect our strategic shift from an era of
building, investing, and transforming to one of leveraging our massive cloud investments
for innovation, new products, and accelerated growth. We are energized about the future.
The New Equifax is a faster growing, higher margin, and higher returning company – and
we are just getting started!

Thank you for your continued trust and support of Equifax!

Best regards,

Mark W. Begor

https://www.equifax.com/about-equifax/environmental-social-governance/
https://assets.equifax.com/marketing/US/assets/2021-security-annual-report.pdf

