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CLEAR Launches Concierge - a New
Premium, Personalized Airport Experience

NEW YORK, July 09, 2025 (GLOBE NEWSWIRE) -- CLEAR (NYSE: YOU), the secure
identity platform, today announced CLEAR Concierge—a premium experience that gets
travelers through the airport even faster, exclusive to CLEAR+ Members.

Members can choose from two options: Concierge Express, where a dedicated CLEAR
Ambassador meets you curbside and speeds you through the CLEAR+ Lane for a quick,
stress-free start to your journey; and Concierge Gate Service, which includes all the benefits
of Concierge Express, plus help with check in, bags, directions, and guidance all the way to
your gate—perfect for traveling families or seniors.

“Whether you're catching a morning flight for work or traveling with your family on vacation,
CLEAR Concierge helps you get through even faster every time,” said Caryn Seidman
Becker, CEO of CLEAR. “It's a premium experience that brings ease, predictability, and
peace of mind to every journey.”

CLEAR Concierge is now live at the following major U.S. airports within the CLEAR+
network, with more locations set to launch in the coming months:

¢ Austin-Bergstrom International Airport (AUS)
Dallas Love Field Airport (DAL)

Detroit Metropolitan Wayne County Airport (DTW)
William P. Hobby Airport (HOU)

Milwaukee Mitchell International Airport (MKE)
Minneapolis-Saint Paul International Airport (MSP)
Palm Springs International Airport (PSP)

Luis Munoz Marin International Airport (SJU)

Salt Lake City International Airport (SLC)

Tulsa International Airport (TUL)

Denver International Airport (DEN)

Orlando International Airport (MCO)

Washington Dulles International Airport (IAD)
Ronald Reagan Washington National Airport (DCA)

CLEAR Concierge is also expected to operate soon at Hartsfield—Jackson Atlanta
International Airport (ATL).

Travel is hard, and it's only getting harder. By 2030, U.S. airports are expected to see an
additional one million travelers every single day, adding more stress to an already complex
journey. CLEAR Concierge is designed to meet this moment—giving travelers a faster, more
predictable, premium experience when they need it most.



CLEAR Concierge services are available for purchase only for CLEAR+ Members.
Concierge Express is available for $99 per use and Concierge Gate Service is available for
$179 per use. Travelers under 17 can join CLEAR+ Members in the Lane for free.

Additional information on CLEAR Concierge can be foundhere.

About CLEAR

CLEAR's mission is to strengthen security and create frictionless experiences. With over 31
million Members and a growing network of partners across the world, CLEAR's identity
platform is transforming the way people live, work, and travel. Whether you are traveling, at
the stadium, or on your phone, CLEAR connects you to the things that make you, you —
making everyday experiences easier, more secure, and friction-free. CLEAR is committed to
privacy done right. Members are always in control of their own information, and we never sell
Member data. For more information, visit clearme.com.

Forward-Looking Statements

This release may contain statements that constitute forward-looking statements within the
meaning of the Private Securities Litigation Reform Act of 1995. Investors are cautioned that
any and such forward-looking statements are not guarantees of future performance or
results and involve risks and uncertainties, and that actual results, developments and events
may differ materially from those in the forward-looking statements as a result of various
factors, including those described in the Company's filings within the Securities and
Exchange Commission, including the sections titled "Risk Factors" in our Annual Report on
Form 10- K. The Company disclaims any obligation to update any forward-looking
statements contained herein.
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