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Al Solutions Leader Coveo Announces
Inaugural European Conference

European Al and Customer Experience Leaders Gather at Coveo Impact Europe

LONDON and QUEBEC CITY, Sept. 17, 2019 /PRNewswire/ --Coveo, the leader in Al-
powered business solutions, today announced its first European conference, Coveo Impact
Europe, which will take place on 26 September 2019 in London at Tate Modern. The Al-
focused customer conference builds on the company's expansion in the UK and Europe,
recent acquisition of Tooso, and extends from it Impact global conference held annually in
San Francisco.

"We're entering an Al-Takes-All economy, and this is the gathering of the companies and
partners that will win in this new economy," Coveo CEO Louis Tetu said. "We're excited to
host this inaugural event in London based on overwhelming demand from our customers and
partners in Europe. The entire program is an expression of our commitment to their
success."

The conference theme,"Powering Individualisation with Al," reflects the realities that people
expect relevant digital experiences uniquely tailored to them, every time they interact with
companies. But these effortless experiences also need to deliver business results: revenue
growth, customer satisfaction and employee proficiency. And the only way for companies to
meet these expectations while optimizing their business, is to harness Al.

While ensuring the highest standards of GDPR and SOC Il compliance, Coveo uses Al to
individualise millions of digital experiences for every single customer, dealer, partner and
employee, with significant business impacts:

¢ A large professional services firm increased conversion rate by 12 percent which in
turn increased revenue for the business

¢ One large software company reported an 80 percent increase in support case
deflection, reducing the volume of cases handled by support agents

¢ A global networking firm reported reducing employee time to proficiency by 50%

At the conference, Coveo customers and partners, including Salesforce, Sitecore, Formica,
and Sophos will share the impact that Coveo Al has on their businesses to grow revenues
and improve experiences. In addition, Coveo executives are expected to announce strategic
direction for new offerings designed specifically for European customers.

"We're looking forward to attending Coveo's first Impact event in Europe next month," Digby
Knight, Senior Manager, at Sophos said. "We want to walk away with new skills and
knowledge on how to expand our use of Al to further improve relevance for our customers
and employees."


https://www.coveo.com/
https://www.coveo.com/en/company/news-releases/2019/coveo-acquires-tooso

"Coveo is a powerful enabler of true personalisation and we've seen it time and time again
with our mutual clients," said Peter Fellows, Sitecore Commerce Lead, UKI, NE and MEA.
"Our two platforms enable companies to stay ahead of their customers' expectations for
personalisation and differentiate themselves with their customer experience."

To learn more about Coveo Impact Europe 2019, please visit
https://impact.coveo.com/impact-europe/

About Coveo

Coveo uses Al and intelligent search technologies to personalise millions of digital
experiences for customers, partners, dealers, and employees. Coveo combines unified
content, unified interactions and machine learning to deliver relevant information and
recommendations across every business interaction, making websites, commerce, contact
centres, intranets and digital properties and apps effortless, content-rich and effective.
Coveo is also embedded in many leading business applications from vendors including
Salesforce, ServiceNow, Sitecore, Dynamics and more. Coveo partners with the world's
largest enterprise technology players and has more than 1,500 activations in mid-to-large
sized global organisations across multiple industries.

Coveo is a trademark of Coveo Solutions, Inc.

Stay up to date on the latest Coveo news and content by subscribing to theCoveo blog, and
following Coveo on LinkedIn, Twitter, and YouTube.
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