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Vendor Code of Conduct & Human Rights Policy 

 
The Vendor Code of Conduct and Human Rights Policy (“CoC”) applies to all 
vendors, suppliers and factories (“Vendors”) that produce goods for The Michaels 
Companies, Inc. or any of its subsidiaries, including, but not limited to, Michaels 
Stores, Inc., Aaron Brothers, Inc., Artistree, Inc., Darice, Inc., Darice Global Sourcing, 
S.a.r.l., Lamrite West, Inc., and Pat Catan’s (collectively, “Michaels”). 
 
Michaels recognizes that our Vendors operate in countries with different laws and 
cultures. However, Michaels’ CoC is intended to outline the minimum requirements 
that all Vendors must meet in order to do business with Michaels. 
 
In addition, all Vendors are expected to complete an annual inspection of each 
manufacturing location based on these requirements and maintain a record of the 
inspections at their headquarters.  Michaels reserves the right to review these 
inspection reports.   
 
Vendors must allow Michaels and its representatives unrestricted access to inspect 
its manufacturing locations to ensure compliance with this CoC. 
 
Compliance with Applicable Laws: Vendors must comply with the legal 
requirements and industry standards of the countries in which the Vendors are doing 
business. Should the legal requirements and industry standards conflict, Vendors 
must comply with the legal requirements of the country in which the products are 
manufactured. If, however, the industry standards exceed the country’s legal 
requirements, Michaels will favor Vendors who meet the more rigorous industry 
standards. 
 
Vendor Employees: Michaels regards our Vendors as business partners, and we have 
developed a strong level of teamwork within our vendor community. Michaels 
expects the spirit of its commitment to be reflected by its Vendors with respect to 
their employees.   
 
At a minimum, Michaels expects its Vendors to comply with the following: 
 
A. Child Labor: The use of child labor is prohibited. Vendors agree to employ only 
workers who meet the applicable minimum legal age requirement for the country or 
region where the manufacturing is located, or are at least 16 years of age, whichever 
is greater. Vendors must maintain records verifying every worker’s date of birth.  
Children under the age of 16 are not permitted in any area of the factory where 
employees are working, including the production floor and any packaging or 
assembly areas.   
 
B. Forced Labor: The use of forced labor is prohibited. Vendors must not use any 
form of indentured labor, prison labor, bonded labor or other similar types of forced 
labor.  Vendor must be compliant with local applicable labor laws at all times. 
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Suppliers must also procure their raw materials and/or components for Michaels’ 
products solely from sources that do not utilize forced labor or engage in human 
trafficking. 
 
C. Human Rights: Vendors must ensure that every employee is treated with respect 
and dignity. No employee shall be subjected to any physical, sexual, psychological or 
verbal harassment or abuse. 
 
D. Discrimination: Vendors must not discriminate in hiring practices or any other 
terms or conditions of work based on race, color, national origin, gender, religion, 
disability, sexual orientation, political opinion or other protected category. Michaels 
recognizes that cultural differences exist and different standards apply in various 
countries, however, we believe that all terms and conditions of employment should 
be based on an individual’s ability to do the job, not based on personal 
characteristics or beliefs. 
 
E. Freedom of Association: Vendors must recognize and respect the right of 
employees to freedom of association and collective bargaining without penalty, 
discrimination or harassment. 
 
F. Compensation: Vendors must fairly compensate their employees by providing 
wages and benefits that comply with the laws of the countries in which they are 
doing business or which are consistent with the prevailing local standard in the 
countries in which they are doing business, whichever is greater. Vendor must pay 
overtime wages in compliance with local laws or industry standard.  
 
G. Working Hours: Vendors must maintain reasonable employee work hours in 
compliance with local or national laws. Overtime work hours must be in compliance 
with local or national laws. Employees must be guaranteed at least one day off 
during a seven day period. 
 
H. Health and Safety: Vendors must maintain a clean, safe and healthy workplace in 
compliance with all national and local laws. Employees must have access to clean 
drinking water, sanitary washing facilities and an adequate number of toilets, fire-
extinguishers and fire exits. Doors and other exits must be kept unlocked during 
working hours. The manufacturing location must have adequate lighting and 
ventilation. Vendors must ensure these standards are also met in any canteen and/or 
dormitory locations. 
 
I. Environment: Vendors must comply with all applicable environmental laws for the 
region in which they do business. Vendors are encouraged to have an environmental 
management system in place.  Vendors must store hazardous materials in a secure 
and ventilated area, and dispose of them in a safe and legal manner. 
 
J. Sub-contractors: Vendors must ensure that their sub-contractors adhere to this 
CoC, and undergo a passing Social Accountability Audit by Michaels or its 
representatives before any work utilizing components or labels bearing the Michaels 
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name or any brand traceable back to Michaels is assigned to a prospective sub-
contractor.  Michaels does not permit any unauthorized sub-contracting. 
 
K. Anti-Bribery Laws: Vendors are expected to comply with all applicable anti-
bribery laws including the Foreign Corrupt Practices Act. 
 
L. Conflict of Interest: Vendors are required to avoid actions that may result in 
conflicts of interest, which include offering gifts and favors, services of any kind, 
excessive meals or entertainment, or any other thing of value to Michaels’ employee. 
 
M. Animal Testing:  Vendors are prohibited from testing, or ordering third parties to 
test, ingredients or finished products on animals, except as required by applicable 
law.  
 
N. Information Confidentiality and Data Privacy: “Confidential Information” means 
all non-public Michaels’ data, including (but not limited to): product development 
briefs, business plans, pricing, marketing plans, employees’ personal information 
trend books, spec sheets, product designs, product names, and other intellectual 
property. Vendors must not disclose Michaels Confidential Information to third 
parties. Vendors may not outsource, disclose, share or use this information outside 
the requirements defined in their written agreements with Michaels. Vendors must 
comply with applicable security and privacy laws, regulations and retention 
requirements and ensure that they have appropriate technical and security controls 
in place to protect Michaels Confidential Information. 
 
O. Display of CoC: Vendors must familiarize workers with this CoC and display this 
CoC at their facilities in a place accessible to employees. Vendors must translate this 
CoC if English is not understood by their employees. 
 
P. Hotline: Vendors should report any violations of this CoC to the Michaels 
anonymous Ethics Hotline.  
 
Michaels has the right to take adverse action against any Vendor or factory that 
fails to maintain these minimum standards, including but not limited to, rejecting 
product shipments, cancelling purchase orders, enforcing commercial penalties 
and terminating the business relationship with the Vendor or factory. 
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