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Coveo expands partnership with SAP to
deliver Al capabilities across CX channels
from Commerce to Customer Service

Coveo Al Search and Recommendations for SAP Customer Experience Now An SAP®
Endorsed App for SAP for Commerce Cloud and SAP Service Cloud

MONTREAL and LONDON and SAN FRANCISCO, Nov. 20, 2024 /PRNewswire/ -

Coveo (TSX: CVO), the leading enterprise Al platform that brings Al search and GenAl to
every point-of-experience, announced today that it is expanding its partnership with SAP to
deliver a new SAP endorsed app that integrates with SAP Service Cloud — Coveo Al Search
and Recommendation for SAP Customer Experience. Now available on SAP Store, this
offering marks the second SAP endorsed app for Coveo, building on its first solution that
launched in March 2023 for SAP Commerce Cloud.
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SAP Endorsed Apps are premium certified by SAP with added security, in-depth testing and
measurements against benchmarks results.

"Our expanded partnership with SAP helps businesses better serve both their employees
and customers," said Seamus O'Riordan, VP of Alliances at Coveo. "With Coveo now
endorsed for both SAP Commerce Cloud and SAP Service Cloud, enterprises can expect a
high level of quality based on SAP's premium certification. By leveraging Al-powered search
and recommendations, businesses can deliver fast, accurate, individualized and relevant
experiences at every touchpoint—for consumers, shoppers or contact center agents—
driving real, measurable value across their digital journeys."

The expanded partnership helps Coveo make it easier for customers to quickly find relevant
products and corresponding content within SAP Commerce Cloud and SAP Service Cloud.
Enterprises will get access to Coveo's best-in-class enterprise Al search and a large suite of
Coveo Al models that can be leveraged to improve any touchpoint across the end-to-end
customer journey. Coveo Al search, recommendations and generative answering can be
used across multiple interfaces, from interfaces in SAP solutions to standalone search
pages, in-app experiences, self-service portals and communities, service management



http://www.coveo.com/
https://store.sap.com/dcp/en/product/display-0000060179_live_v1/coveo-search-and-recommendations-for-sap-commerce
https://mma.prnewswire.com/media/2562311/Coveo_Solutions_Inc__Coveo_expands_partnership_with_SAP_to_deliv.html
https://store.sap.com/dcp/en/certifications/sap-endorsed-apps
https://www.coveo.com/en/resources/ebooks/11-ai-models-transforming-cx-ex

consoles and more.

Businesses that use SAP technology can now benefit from a single source of truth powering
shopping and service experiences, integrated with SAP Commerce Cloud and SAP Service
Cloud, providing secure answers to complex questions from various knowledge sources and
product catalogues. Customers can further leverage generative answering across their
digital channels to help visitors in their site search and discovery journey, guide shoppers to
relevant products, help customers self-service on support sites, and equip agents with fast,
accurate answering, to improve CSAT.

"Ecosystem innovations are essential to SAP's vision and delivery of the intelligent
enterprise for SAP customers," said Darryl Gray, Global Vice President, Software Partner
Solution Monetization & Success at SAP. "We applaud Coveo on achieving SAP endorsed
app status for its Coveo Al Search and Recommendations solution. Partners like Coveo are
positioned to help us deliver a cloud-first strategy with integrated innovations, proven to
provide value while solving key business challenges."

To hear more about Coveo's Al Search and Recommendations for SAP CX solution, listen to
this recording from Suzanne Krpata, Chief Operating Officer for the SAP Customer
Experience line-of-business.

Coveo Al Search and Recommendations for SAP CX for SAP® for Commerce Cloud and
Service Cloud is now an SAP Endorsed App and is available onSAP Store.

About Coveo

We strongly believe that the future is business-to-person. That experiences are today's
competitive front line, a make or break for every business. We also believe that remarkable
experiences not only enhance user satisfaction but also yield significant gains for
enterprises. That is what we call the Al-Experience Advantage — the degree to which the
content, products, recommendations, and advice presented to a person online aligns
dynamically with their needs, intent, preferences, context, and behavior, resulting in superior
business outcomes.

To realize this Al-Experience Advantage at scale, enterprises require a robust, spinal

and composable infrastructure capable of unifying content securely and delivering Al search,
Al recommendations, true personalization, and a trusted generative experience at every
touchpoint with each individual customer, partner and employee.

Coveo is dedicated to bringing this advantage to every point-of-experience, using powerful
data and Al models to transform the enterprise in commerce, customer service, website and
workplace.

The Coveo platform is ISO 27001 and ISO 27018 certified, SOC2 compliant, HIPAA
compatible, with a 99.999% SLA available. We are a Salesforce ISV Partner, an SAP
Endorsed® App, an Adobe Gold Partner, MACH Alliance member, Optimizely Partner and a
Genesys AppFoundry ISV Partner.

Coveo is a trademark of Coveo Solutions Inc.


https://www.coveo.com/en/resources/case-studies/sap-concur-generative-answering
https://store.sap.com/dcp/en/product/display-0000060179_live_v1/coveo-search-and-recommendations-for-sap-commerce
http://store.sap.com/

SAP and other SAP products and services mentioned herein as well as their respective
logos are trademarks or registered trademarks of SAP SE in Germany and other countries.
Please see https://www.sap.com/copyright for additional trademark information and notices.

Forward-Looking Information

This press release contains "forward-looking information" and "forward-looking statements"
within the meaning of applicable securities laws (collectively, "forward-looking information").
This forward-looking information is identified by the use of terms and phrases such as "may",

"would", "should", "could", "might", "will", "achieve", "occur", "expect", "intend", "estimate",

"anticipate", "plan”, "foresee", "believe", "continue", "target", "opportunity", "strategy",
"scheduled", "outlook", "forecast", "projection", or "prospect”, the negative of these terms
and similar terminology, including references to assumptions, although not all forward-
looking information contains these terms and phrases. In addition, any statements that refer
to expectations, intentions, projections, or other characterizations of future events or
circumstances contain forward-looking information. Statements containing forward-looking
information are not historical facts but instead represent management's expectations,

estimates, and projections regarding future events or circumstances.

Forward-looking information is necessarily based on a number of opinions, estimates, and
assumptions that we considered appropriate and reasonable as of the date such statements
are made. Although the forward-looking information contained herein is based upon what we
believe are reasonable assumptions, actual results may vary from the forward-looking
information contained herein. Moreover, forward-looking information is subject to known and
unknown risks, uncertainties, and other factors, many of which are beyond our control, that
may cause the actual results, level of activity, performance, or achievements to be materially
different from those expressed or implied by such forward-looking information, including but
not limited to macro-economic uncertainties and the risk factors described under "Risk
Factors" in the Company's most recently filed Annual Information Form available under our
profile on SEDAR+ at www.sedarplus.ca. There can be no assurance that such forward-
looking information will prove to be accurate, as actual results and future events could differ
materially from those anticipated in such information. Accordingly, prospective investors
should not place undue reliance on forward-looking information, which speaks only as of the
date made.

Moreover, we operate in a very competitive and rapidly changing environment. Although we
have attempted to identify important risk factors that could cause actual results to differ
materially from those contained in forward-looking information, there may be other risk
factors not presently known to us or that we presently believe are not material that could
also cause actual results or future events to differ materially from those expressed in such
forward-looking information.

Except as required by law, we do not assume any obligation to update or revise any forward-
looking information, whether as a result of new information, future events, or otherwise, after
the date on which the statements are made or to reflect the occurrence of unanticipated
events.

View original content to download multimedia:https://www.prnewswire.com/news-
releases/coveo-expands-partnership-with-sap-to-deliver-ai-capabilities-across-cx-channels-
from-commerce-to-customer-service-302310773.html
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