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MEDIA ALERT: Contact Solutions and
Equinix to Present at Gartner Data Center
Conference 2013

REDWOOD CITY, Calif.--(BUSINESS WIRE)-- Equinix,_Inc. (Nasdaq: EQIX), the global
interconnection and data center company, today announced that Chris Sussman, vice
president of Operations for Contact Solutions, and Lou Najdzin, director of Global Enterprise
Market Development at Equinix, will co-present at the Gartner Data Center Conference on
Tuesday, December 10 from 4:00 PM — 4:45 PM at the Venetian Resort Hotel and Casino,
Venetian room G in Las Vegas, Nevada.

The session titled “Optimizing User-Experience and Business Value with Carrier-Neutral
Colocation” will provide an overview of how Contact Solutions has leveraged Equinix’s
global platform of secure, highly connected, carrier-neutral data centers to boost application
performance, address industry compliance requirements, enhance IT and business flexibility,
and lower costs.

Eric Fisch, senior applications release manager at Equinix, will also present a session titled
“ServiceNow: From IT Service Management Consolidation to Enterprise Service Delivery
Innovation” at the Gartner Data Center Conference on Wednesday, December 11 from 2:30
PM — 3:00 PM at the Venetian Resort Hotel and Casino, Venetian room E in Las Vegas,
Nevada.

Additional resources:

¢ “Optimizing_ User-Experience and Business Value with Carrier-Neutral Colocation”
presentation

About Equinix

Equinix, Inc. (Nasdaq: EQIX) connects more than 4,000 companies directly to their
customers and partners inside the world’s most networked data centers. Today, businesses
leverage the Equinix interconnection platform in 30 strategic markets across the Americas,
EMEA and Asia-Pacific. www.equinix.com

About Contact Solutions

Contact Solutions invents real customer service. Our voice and mobility customer self-
service solutions reduce enterprise costs while increasing customer engagement by
enhancing their experience. Our innovative Business Intelligence solutions provide
enterprises access to real-time business intelligence and data analytics delivered to provide
insight and superior value. Guaranteed. For more information, visit
www.contactsolutions.com.

Forward Looking Statements
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This press release contains forward-looking statements that involve risks and uncertainties.
Actual results may differ materially from expectations discussed in such forward-looking
statements. Factors that might cause such differences include, but are not limited to, the
challenges of acquiring, operating and constructing IBX centers and developing, deploying
and delivering Equinix services; unanticipated costs or difficulties relating to the integration
of companies we have acquired or will acquire into Equinix; a failure to receive significant
revenue from customers in recently built out or acquired data centers; failure to complete
any financing arrangements contemplated from time to time; competition from existing and
new competitors; the ability to generate sufficient cash flow or otherwise obtain funds to
repay new or outstanding indebtedness; the loss or decline in business from our key
customers; and other risks described from time to time in Equinix’s filings with the Securities
and Exchange Commission. In particular, see Equinix’s recent quarterly and annual reports
filed with the Securities and Exchange Commission, copies of which are available upon
request from Equinix. Equinix does not assume any obligation to update the forward-looking
information contained in this press release.

Equinix and IBX are registered trademarks of Equinix, Inc.
International Business Exchange is a trademark of Equinix, Inc.
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