
November 9, 2015

Ingram Micro Canada Earns Microsoft
Excellence in Operations Gold Level
Award
Annual Accolade Recognizes Canadian IT Business Leader's
Performance and Commitment

MISSISSAUGA, ON -- (Marketwired) -- 11/09/15 -- Ingram Micro Canada, a subsidiary of
Ingram Micro Inc. (NYSE: IM), today announced it has won the Gold Level Excellence in
Operations Award for delivering market-leading operational excellence supporting Microsoft
technology over the past year.

"Ingram Micro Canada is honored to be recognized by Microsoft and earn this distinction as
a top-performing partner," said Mark Snider, senior vice president and chief executive,
Ingram Micro Canada. "This is a great win for our team and strong testament to the
commitment and successful business relationship we have with Microsoft and our channel
partners."

Microsoft attributes the win to Ingram Micro Canada's continued best-in-class performance in
the Canadian channel. The win celebrates Ingram Micro Canada's continued operational
excellence by meeting, exceeding, and strongly trending towards specific goals that drive
overall efficiency.

"Microsoft continues to innovate and drive improvements across all aspects of our
business," said Owen Roberts, general manager of Microsoft's Americas Operations Center.
"The Excellence in Operations Award recognizes those partners that are committed to
delivering best-in-class service and support. Thank you to Ingram Micro Canada for raising
the bar, exceeding our expectations and helping us to better service our customers.
Together we have, together we can, and together we will continue to achieve operational
excellence now and in the future."

More information about Ingram Micro Canada is available at www.ingrammicro.ca.

About Ingram Micro Inc. 
Ingram Micro helps businesses Realize the Promise of Technology™. It delivers a full
spectrum of global technology and supply chain services to businesses around the world.
Deep expertise in technology solutions, mobility, cloud, and supply chain solutions enables
its business partners to operate efficiently and successfully in the markets they serve.
Unrivaled agility, deep market insights and the trust and dependability that come from
decades of proven relationships, set Ingram Micro apart and ahead. More at
www.ingrammicro.com.
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