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Commitment Letter to implement a Quality Management System Certification (according to IATF
16949)

Our green field facility in Cleveland, TN is working towards the implementation of the IATF 16949:2016
Quality Management System certificate. Our management team is committed to ensure that our
processes are identified and followed to comply to the IATF 16949 standard and ensure customer
requirements are met.

We hereby apply for a postponement of the deadline for the implementation of a Quality Management
System certification for the specified location below. This certification is planned to be completed by
12/2023.

DUNS: 11-753-1105
Name: Jack Paparola
Address: 121 Innovation Dr SW, Mc Donald, TN, USA 37353

E-Mail Contact: Jack.Paparola@clevelandcliffs.com

DocuSigned by: DocuSigned by:
Jack Pagarsla Simon, Hugfoes
68070AB79E15458... 6D71EDABBYE143F...
Quality Manager Manager - Business Development
Place: Windsor, ON, CA Place: Windsor, ON, CA
Date: 5/5/2023 Date: 5/5/2023
Name: Jack Paparola Name: Simon Hughes
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