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PeopleScout’s Managed Service Provider
Group Launches Enhanced Supplier
Network

CHICAGO--(BUSINESS WIRE)-- PeopleScout today launched its enhanced supplier
management program, the PeopleScout Supplier Network. This best-in-class supplier
management program combines a comprehensive evaluation tool with scorecard rankings
and a cost structure review with expanded analytics to ensure MSP clients receive the best
supplier fit for their engagements.

PeopleScout’s supplier ranking methodology creates highly-optimized, customized and
vendor-neutral client supplier portfolios. Supplier partners are added to the network only
after a thorough evaluation and selection process, ensuring the optimal fit for PeopleScout’s
MSP client engagements.

“The success we've achieved in MSP would not have been possible without the strength of
our supplier partners,” said PeopleScout President Taryn Owen. “The launch of
PeopleScout’s enhanced supplier network validates the importance of our supplier
partnerships and advances our award-winning MSP program to the next level of excellence.”

PeopleScout is an MSP industry leader and was recently named the No. 1 Managed Service
Provider for the second consecutive year on HRO Today’s MSP Baker’s Dozen Customer
Satisfaction Ratings. PeopleScout was also named No. 1 in Quality of Service for the second
year in a row.

PeopleScout has also expanded Affinix™ Analytics to include MSP program data. Affinix
Analytics monitors supplier trends, program performance and pricing components within a
client’s program. Measures such as fill rates, time-to-fill and mark-up rates are updated via
dashboards on a daily basis and comprehensive compliance readouts are reviewed
quarterly. Affinix Analytics also provides a top-down view of all PeopleScout MSP programs
to monitor trends and create advanced alerts.

PeopleScout’'s MSP programs combine expertise in staffing and supplier management with
leading Vendor Management System (VMS) technology. The MSP team offers a diverse
database of available suppliers to clients when they expand to a new area, add new labor
categories or require additional support. Each solution is customized to provide clients with
the best talent, seamless implementation, strong governance and compliance,
comprehensive program management and tangible savings — with a goal of creating
operational excellence and yielding sustainable value.

For more information on PeopleScout’s Supplier Network and award-winning MSP offering:

e Visit the MSP page


http://www.peoplescout.com/msp/

e | earn about Affinix Analytics
About PeopleScout

PeopleScout, a TrueBlue company, is the world’s largest RPO provider managing talent
solutions that span the global economy, with end-to-end MSP capabilities supporting total
workforce needs. PeopleScout boasts 98 percent client retention managing the most
complex programs in the industry. The company’s thousands of forward-looking talent
professionals provide clients with the edge in the people business by consistently delivering
now while anticipating what’s next. Affinix™, PeopleScout’s proprietary talent acquisition
platform, empowers faster engagement with the best talent through an Al-driven, consumer-
like candidate experience with one-point ATS and VMS integration and single sign-on.
Leveraging the power of data gleaned from engaging millions of candidates and contingent
associates every year, PeopleScout enhances talent intelligence for clients across more
than 70 countries with headquarters in Chicago, Sydney and London and global delivery
centers in Charlotte, Toronto, Montreal, Bristol, Krakow, Gurgaon and Bangalore. For more
information, please visit www.peoplescout.com.
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