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1 INTRODUCTION 
Endava plc (hereafter, ‘Endava’ or the ‘Company’) has a clear and unchanging purpose to 

create an environment and culture that breeds success, enabling our people to be the best 

they can be. It is underpinned by our values which guide the way we behave.  Our Group 

policies form part of Endava’s Code of Conduct which focuses our attention on working 

respectfully with each other; on helping our clients to succeed by recognizing them as 

individuals; and on mitigating risk by delivering responsibly to the market and to our investors.  
 

Endava has established this Anti-Bribery Policy to support our Open and Trusted values; and 

as part of our commitment to conducting business in accordance with the utmost integrity, 

observing the highest ethical standards and all applicable laws and regulations in the 

jurisdictions where we operate. 

2 POLICY PURPOSE 
Endava has implemented this Policy for the purpose of ensuring compliance with the UK 

Bribery Act 2010 (“UKBA”), the US Foreign Corrupt Practices Act of 1977, as amended (the 

“FCPA”), and all other anti-corruption laws and regulations applicable to Endava’s business. 

3 POLICY SCOPE 
This Policy applies to all directors, officers, and employees (staff, contract, and temporary) of 

Endava and its subsidiaries, and extends to all our majority-owned businesses and dealings 

and transactions in all countries in which Endava operates (collectively, “Relevant Persons”).  

In addition, we expect our agents, consultants, representatives, lobbyists, suppliers/vendors, 

resellers, distributors, customs or other brokers, contractors, advisors, and other business 

partners (collectively, “Intermediaries”) to comply with the principles contained in this Policy. 

4 POLICY STATEMENT 
Endava’s Board of Directors (the “Board”) has made a commitment to carry out its business 

fairly, honestly and openly. This includes a zero tolerance of bribery or corruption by Endava 

staff or Intermediaries.  

 

Bribery is absolutely prohibited. This means you are strictly prohibited from directly or indirectly 

promising, offering, or authorizing the provision of a financial or other advantage (such as 

money, bribes, kickbacks, gifts, hospitalities, benefits, or favours) to any person in order to 

induce that person to perform their function or activities improperly, or to achieve any improper 

purpose related to Endava’s business.  It does not matter whether the other person is a UK, 

US, or foreign public official, political candidate, party official, private individual, private or 

public sector employee or any other person.  You may not even create the appearance of an 

effort to improperly influence another person.  

 

You are also strictly prohibited from directly or indirectly requesting or accepting a bribe, 

whether in cash or in the form of a gift, benefit, favour, or other advantage, from anybody for 

an improper purpose, nor imply that such an act may be considered.  This means that you will 

refuse to receive or accept a financial or other advantage from a former, current or future 

client, business partner, contractor or supplier or any other person as an incentive or reward 

to improperly perform your function or activities for Endava.  
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You must also comply with all of Endava’s internal controls, especially those designed to (i) 

ensure accurate and complete books and records or (ii) otherwise prevent improper payments, 

self-dealing, embezzlement, or fraud.  
 

There are no exceptions to this Policy, even if our competitors engage in improper behaviour 

or if corruption is an accepted practice in a country where we operate.  You are required to 

adhere to both the spirit and the letter of this Policy with respect to our business anywhere in 

the world. 

5 ANTI-BRIBERY PROHIBITIONS 
5.1 THE UKBA 
The UKBA applies to all businesses based or operating in the United Kingdom (the “UK”).  If 

convicted of a bribery offence, a company may be subject to a fine of an unlimited amount, 

debarment from government contracts, and suffer lasting reputational damage.  If an 

individual is convicted of a bribery offence, they may be subject to imprisonment for up to 10 

years and/or subject to a fine of an unlimited amount.  
 

Under the UKBA, it is an offence to offer, promise or give a financial advantage to another 

person (regardless of whether they are in the public or private sector) where:  

▪ an individual intends the advantage to bring about an improper performance of a relevant 

function or activity by another person or to reward such improper performance; or 

▪ the individual knows or believes that the acceptance of the advantage in itself constitutes 

the improper performance of a relevant function or activity. 
 

A “relevant function or activity” includes any function of a public nature and any activity 

connected with a business.  The function does not have to be performed in, or have any 

connection to, the UK.  
 

“Improper performance” is judged by whether it breaches the expectation of what a 

reasonable person in the UK would expect.  
 

The UKBA also prohibits bribery of foreign (non-UK) public officials.  An individual is guilty of 

this offence if they offer or give a financial or other advantage with the intention of improperly 

influencing the official and obtaining or retaining business where the official is not permitted 

by written law to be so influenced. A foreign public official includes government, administrative 

and judicial officials and those working for international organisations. 

 

Prohibited payments can include advantages or payments offered to influence a public official 

in anything he or she does in his or her official capacity, for example: 

(i) a representative of a state-owned enterprise approving a contract; 

(ii) granting licenses related to operating activities; 

(iii) acting on tax matters, such as making payments to public officials in order to obtain 

preferential tax treatment for Endava; 

(iv) making decisions in connection with governmental approval of a merger or acquisition; 

(v) virtually any other action taken in an official capacity. Relevant persons must be 

particularly vigilant when dealing with public officials that they do not do anything 

which could be a breach of this Policy or could be perceived as a breach of this Policy.  
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If you are in doubt as to whether someone is a public official or not, err on the side of caution, 

and, where possible, seek further advice from Endava’s Head of Integrity at 

head.integrity@endava.com (the “Head of Integrity”).  

 

Under the UKBA, it is also an offence for an individual to request, agree to receive or accept 

a financial or other advantage intending that a relevant function or activity is performed 

improperly (by themselves or someone else), if the request, agreement or acceptance in itself 

is the improper performance, or as a reward for the improper performance of a relevant 

function or activity.  It is also an offence where, in anticipation or in consequence of the 

individual requesting, agreeing to receive or accepting a financial or other advantage, a 

relevant function or activity is performed improperly by the individual or another person at the 

individual’s request or with the individual’s assent or acquiescence.  
 

In addition to the above, under the UKBA, a commercial organization can be guilty of an 

offence of failure to prevent the above bribery offences by their associated persons (including 

employees, contractors, and Intermediaries).  The UKBA provides a statutory defence to such 

a violation for companies that can demonstrate that they had in place adequate systems, 

controls, and procedures designed to prevent offences under the UKBA.  This Policy is part 

of Endava’s overall effort to establish such systems and controls.  

 

5.2 THE FCPA 
The FCPA prohibits corruptly promising, offering, providing, or authorizing the provision of 

money or anything of value directly or indirectly to any foreign (non-US) official and certain 

other persons to: 

(i) influence any act or decision of the recipient in his/her official capacity; 

(ii) induce the recipient to do or omit to do any act in violation of his/her lawful duty; 

(iii) secure any improper advantage; or  

(iv) induce the recipient to influence any act or decision of a non-US government or 

instrumentality, in order to obtain, retain, or direct business. 

The FCPA prohibits improper payments provided to employees or officials of governments, 

state-affiliated entities, political parties, and candidates for political office outside of the United 

States, as well as employees and officials of public international organizations.  

 

5.3 POLICY PROHIBITIONS 
Given the broad prohibitions under the UKBA and FCPA, this Policy prohibits bribes, 

kickbacks, and the provision of other improper benefits and advantages (e.g. gifts, meals, 

travel, entertainment, hospitality, etc.) to employees, officials, or agents of any government, 

government-owned or affiliated entity (including state hospitals, research institutions, utilities, 

public universities, or sovereign wealth funds), public international organizations (such as the 

United Nations or the World Bank), or private-sector companies. You are also strictly 

prohibited from bribing political candidates or political parties or their officials.    
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One may be asked by certain parties to provide a bribe or other improper benefit in exchange 

for (i) the award of a contract or other business; (ii) the issuance or renewal of a concession, 

license, or business, construction, or other permit; (iii) an impermissible reduction in duties or 

other taxes; (iv) securing the purchase of state-owned land or other public assets; (v) avoiding 

mandatory inspections; (vi) obtaining a favourable inspection result or court decision even if 

the facts or circumstances do not support such a result; or (vii) the grant of some other 

improper advantage.  This Policy prohibits you from providing bribes or other improper 

benefits to any person to achieve any of these types of purposes.  
 

A violation of this Policy can occur even if the bribe fails to achieve the purpose for which it 

was intended.  A person can violate this Policy if that person provides an improper payment 

or benefit to a recipient and the recipient does not grant any business or other advantage in 

return.  In addition, the mere offer or promise of a bribe or other improper benefit is sufficient 

to cause a violation.  All the anti-bribery prohibitions contained in this Policy apply irrespective 

of whether you use Endava’s funds or your personal funds to finance improper payments or 

other benefits.    
 

This Policy also prohibits you from soliciting or accepting bribes, kickbacks, or other improper 

payments/benefits from Endava’s vendors or other persons in relation to our business.  For 

instance, a violation of this Policy will occur if you cause Endava to overpay a vendor and that 

vendor then shares all or a portion of that overpayment with you. 

6 ACCOUNTING REQUIREMENTS 
Both the FCPA and the UK Companies Act 2006 (Sections 386-388) require Endava to 

adhere to certain accounting requirements.  Specifically, Endava must maintain books, 

records, and accounts which, in reasonable detail, accurately and fairly reflect Endava’s 

transactions, expenses, and asset dispositions. The FCPA also requires Endava to maintain 

a system of internal accounting controls to provide reasonable assurances that transactions 

are properly authorized by management, executed, and recorded.  This means that you must 

comply with our internal controls and avoid unauthorized activities or expenses, even if they 

are not connected to bribes.   
 

The FCPA’s accounting provisions are broadly worded.  Violations can occur if you conceal 

bribes or falsify other transactions or expenses even if they are not related to a bribe in 

Endava’s ledgers or other records.  Also, there is no materiality standard under the FCPA.  

This means that even small misreported amounts may result in violations.  The US 

government actively enforces the accounting provisions of the FCPA and has caused some 

companies to pay hundreds of millions of dollars in fines and penalties.   

  

Attachment 1 contains examples of potential accounting violations.  Please study this list 

carefully and ensure that you, your colleagues, and Endava’s vendors/contractors remain in 

compliance with these requirements.  You must also cooperate with Endava’s periodic audits 

and other efforts to ensure that our internal controls are being observed.  
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7 INTERMEDIARIES 
Endava may, in certain circumstances, be held responsible under the UKBA and/or FCPA for 

acts of bribery committed by Intermediaries acting on its behalf (e.g. agents, consultants, 

representatives, lobbyists, suppliers/vendors, resellers, distributors, customs or other 

brokers, contractors, advisors, and other business partners).  Under the FCPA, a company 

or individual may be held liable for providing, promising, or authorising the provision of money 

or anything else of value to any person (including an intermediary) while knowing that all or a 

portion of that money or thing of value will be used by that person for corrupt purposes.  This 

means that you and Endava can be held liable even if you do not expressly authorize or 

instruct an intermediary or other person to pay a bribe, but instead have knowledge that they 

will.  In this context, the term “knowledge” is interpreted broadly to cover (i) the possession of 

actual information that a person will engage in corruption or (ii) a conscious disregard, 

deliberate ignorance, or wilful blindness as to the other party’s corrupt or improper practices.  
 

Given these significant risks, this Policy prohibits you from working with corrupt or 

disreputable Intermediaries.  Endava’s Intermediaries must be selected with care and be 

subject to proportionate risk based due diligence.  In addition, the intermediary must execute 

a written agreement with Endava which includes anti-bribery compliance clauses.  In this 

regard, you must confer with the Head of Integrity who maintains Endava’s due diligence 

procedures and model anti-bribery contract clauses.    
 

Prior to engagement, Intermediaries will be asked to demonstrate that they have an effective 

anti-bribery policy in place or to confirm that they understand and will adhere to our Policy.  If 

an existing intermediary is suspected of bribery, Endava will carefully consider its position 

and business relations may be terminated.  
 

Throughout any relationship with an intermediary for which you are responsible, you must 

monitor their performance to ensure that they do not engage in activities that raise bribery 

concerns.  Attachment 2 contains a list of red flags that are relevant at both the pre-contract 

due diligence stage and the post-contract monitoring stage.  Please study this red flag list 

closely and notify the Chief Integrity Officer if you determine that any of these concerns exist 

with respect to an intermediary.  
 

This Policy requires you to notify the Chief Integrity Officer if you learn of any Endava 

intermediary or other contractor that engages in corrupt or other improper practices.  Also, all 

payments to Intermediaries or other vendors must be accurately reported in our books and 

records in accordance with the accounting requirements discussed above.  

8 GIFTS AND HOSPITALITY 
“Bona fide hospitality and promotional, or other business expenditure which seeks to improve 

the image of a commercial organisation, better to present products and services, or establish 

cordial relations, is recognised as an established and important part of doing business and it 

is not the intention of the UKBA to criminalise such behaviour.”  
UK Ministry of Justice guidance on the UKBA  
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8.1 RECEIVING GIFTS & HOSPITALITY 
8.1.1 IN GENERAL 
Do not accept a gift or hospitality where you consider that the person offering 

the gift or hospitality intends to influence improperly a business decision, or other action, that 

you are due to take, or perform, or to reward you improperly in relation to a business decision 

or action. Similarly, do not accept a gift or hospitality if you consider that it might lead to the 

appearance that you might be improperly influenced by such gift or hospitality. 

 

The purpose of business hospitality (e.g. meals, entertainment, travel, etc.) and gifts in a 

commercial setting is to create goodwill and sound working relationships.  No gift or hospitality 

should ever be offered, given, provided or accepted, unless it:  

▪ is appropriate and proportionate in the circumstances; 

▪ is tasteful and of reasonable value; 

▪ is provided openly and transparently; 

▪ cannot be construed as a bribe, kickback or payoff; 

▪ does not violate any applicable laws or regulations, including local laws in the country 

where the recipient is located; and 

▪ is fairly and accurately recorded in Endava’s books and records. 

 

All business gifts or benefits received should be reported unless of an insignificant value. 

Where applicable you must confer with the Head of Integrity prior to providing gifts, meals, 

travel benefits, or other hospitalities to employees, officials, or agents of any government, 

political party, state-owned entity, public international organization, or customer of Endava.  If 

the expense is approved, you must report the actual date, value and business purpose to the 

Head of Integrity so that it is recorded accurately in Endava’s books and records.  Cash 

gifts/payments and gift cards or gift certificates that can easily be converted into cash are 

strictly prohibited. 

 

For more information on Endava’s policy regarding gifts and hospitality, please refer to the 

Gifts and Hospitality Policy in Appendix B. 

 

9 POLITICAL AND CHARITABLE DONATIONS 
Endava generally prohibits Endava-financed donations to politicians, political parties or 

election campaigns.  

 

Endava may make a donation to a registered charity in compliance with the Company’s Giving 

Strategy as described in We Care – Endava’s Approach to Sustainability & ESG. All charitable 

donations must be notified to the Head of Integrity and accurately recorded in Endava’s books 

and records and appropriately disclosed in the annual financial statements of the entity 

making the donation. Special care must be taken to ensure that the charity or organization is 

legitimate and such contributions are not provided to any organization at the suggestion of 

any person to induce that person to perform improperly the functions or activities which he is 

expected to perform in good faith, impartially, or in a position of trust, or to reward the person 

for the improper performance of such function or activity. Donations to individuals and for-

profit organizations whose goals are incompatible with Endava’s corporate principles or 

donations that would damage Endava’s reputation are totally prohibited.   
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All donations and contributions must be transparent.  The recipient’s identity and planned use 

of the donation must be clear and the reason for and purpose of the donation must be 

justifiable and documented.  

10 SPONSORSHIP 
Sponsorship means any contribution in money or kind by Endava towards an event organized 

by a third party in return for the opportunity to advertise the Endava’s brand.  It also applies 

to similar contributions received by Endava in respect of an event organized by us.  

 

All sponsorship contributions made or received by Endava must be transparent, subject to a 

written agreement, for legitimate business purposes, and proportionate to the occasion. They 

may not be made towards events organized by individuals or organizations which have goals 

incompatible with the Endava’s ethical standards or that would damage Endava’s reputation.  

You must confer with, and obtain the written permission of, the Chief Integrity Officer prior to 

making sponsorship contributions with respect to Endava’s business.  In addition, all 

approved sponsorship contributions must be accurately recorded in Endava’s books and 

records.  

11 FACILITATION PAYMENTS 
Facilitation payments are typically small, unofficial payments made to secure or expedite a 

routine, non-discretionary government action by a government official or agency (e.g. issuing 

licenses or permits, processing through customs etc.).  Facilitation payments are prohibited 

under the UKBA in the same way as any other bribe.  Under this Policy, Endava staff must not 

make, nor accept, facilitation payments of any kind.  However, it is recognized that there may 

be rare circumstances in which an individual is left with no alternative but to make facilitation 

payments otherwise prohibited under the UKBA, such as when an individual’s safety or 

security is at risk.  As soon as possible afterwards, the individual must report the payment and 

the circumstances under which it was made to the Head of Integrity and ensure that the 

payment is accurately recorded in Endava’s books and records. 

12 OTHER ACTIVITIES 
Corruption concerns can arise in a number of cases including, but not limited to (i) joint 

ventures or teaming arrangements, or (ii) mergers in or acquisitions of businesses.  Please 

confer with the Head of Integrity before engaging in these types of activities to ensure that 

appropriate anti-bribery compliance measures are observed.  

13 CONFLICTS OF INTERESTS 
A conflict of interest is a situation in which relevant person's personal interests are at odds 

with, or appear to be at odds with, the relevant person's duties to the Company, and to its 

customers.  

 

All relevant persons must take care to avoid conflicts of interest.  Where a conflict of interest 

arises, or where a relevant person becomes aware of a conflict of interest, they must confirm 

the details in writing to his or her line manager, or to the Head of Integrity.  It may be possible 

to resolve conflicts through disclosure and other measures, depending on the circumstances.  
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Conflicts of interest can arise in many different ways.  The following is a non-exhaustive list: 

 

▪ working in any capacity for another individual or entity whilst employed by the Company 

in a way which may materially affect the relevant person's ability to carry out his job 

function; 

▪ competing (directly or indirectly) with the Company for the purchase or sale of property, 

services or other interests; 

▪ having a financial interest in a transaction involving the Company, a customer, supplier, 

vendor or lender; 

▪ receiving the benefit of a loan or guarantee from a business partner of the Company; 

▪ directing business to a supplier, or giving preferential treatment to a customer, owned or 

managed by, or which employs, a close relative or friend; 

▪ investments by relevant persons and their close relatives in competitors, vendors, 

suppliers or customers unless they are publicly quoted companies; and 

▪ taking (or directing a third party to take) advantage of a business opportunity through the 

use of corporate property, information or position. 

 

The requirement to declare conflicts of interest applies to all relevant persons, who must also 

declare any conflicts of interest in relation to close family members (such as spouse, civil or 

common law partner, children, stepchildren and parents). 

 

Conflicts of interest which are significant should be reported to the Chief Integrity Officer. 

14 RAISING CONCERNS 
You are encouraged to raise concerns about any issue or suspicion of violations of this Policy 

at the earliest possible stage. If you are unsure whether a particular act constitutes bribery or 

corruption, or you have any other queries, these should be raised with the Chief Integrity 

Officer, who can be reached as follows:  

-  

Type Details 

Post Endava plc  

125 Old Broad Street 

London EC2N 1AR 

United Kingdom  

Attn: Chief Integrity Officer  

  

Email integrity.officer@endava.com 

 

Reports may also be submitted anonymously using our Speak Up Safely service. However, 

we encourage you to consider revealing your identity so that we can properly follow up and 

investigate alleged violations. We will not retaliate against any individual for reporting 

violations in good faith, in the public interest or Endava’s best interest. 
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Report a concern: 

▪ E-mail speakupsafely@endava.com 

▪ Submit a report electronically using our Speak up Safely service 

o Visit endava.report.speeki.com 

o Scan the QR code below 

 

 
 

 

You must also notify the Chief Integrity Officer of any corrupt, improper, illegal, or other 

unusual requests for payments or other benefits made by officials or employees of vendors, 

business partners, state-owned entities/organizations, or governments.  By reporting such 

matters, you will enable us to explore options to achieve our business goals without having 

to interact with such persons or provide improper benefits.   
  

We welcome any questions that you may have regarding the substance and implementation 

of this Policy in your respective sector and/or territory.  Please direct such communications to 

the Chief Integrity Officer.    
 

15 BREACH OF POLICY 
We are committed to upholding our company values in all aspects of our work.  Therefore, 

failure to comply with this Policy may result in disciplinary action, leading up to and including, 

termination of employment.    

 
The UKBA, FCPA, and other anti-corruption laws are criminal statutes that have broad 
jurisdictional reach.  There is potential for individuals to face liability under such laws 
irrespective of their nationality or country of residence.  Both Endava and you may be subject 
to substantial fines and penalties, imprisonment, debarment, the loss of export privileges, and 
other consequences if a violation occurs.  

16 TRAINING AND ACKNOWLEDGEMENT 
All designated staff must undergo anti-corruption training provided.  The nature, content, and 
frequency of that training will be determined by Endava based on your risk profile.  We 
encourage all of our business partners to provide training to their personnel as well. Endava 
may require you to re-certify your compliance with this Policy on a periodic basis.  

17 GOVERNANCE AND OVERSIGHT 
The Legal Team is responsible for reviewing and updating this Policy annually 

recommending final approval of the Policy – including significant revisions – to the Controls 

and Policy Committee followed by the Endava Board. 

mailto:speakupsafely@endava.com
https://endava-my.sharepoint.com/personal/ilija_gospodinov_endava_com/Documents/Desktop/CPC/Speeki/endava.report.speeki.com
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18 AMENDMENTS 
This Policy sets out Endava’s general approach to the matters it covers and is non-contractual, 

which Endava may, at its discretion, vary or amend from time to time. 

 

19 POLICY REVISION 
Revision  Date of revision  Description of update  Approved By  

1.0  28.06.2018  Initial version  Board 

2.0  02.05.2019  Regular annual review and 

approval. 

Board 

3.0  15.04.2020 Regular annual review and 

approval. Document template 

standardisation.  

Controls & Policy 

Committee 

4.0 07.05.2020 Regular annual review. 

Incorporation of Gifts & Hospitality 

Policy in appendix. 

Board 

5.0 21.04.2021 Regular annual review and 

approval. 

Controls & Policy 

Committee 

5.0 06.05.2021 Regular annual review and 

approval. 

Board 

6.0 06.09.2021 Alignment with the Integrity 

initiative, introducing the roles of 

Chief Integrity Officer and Head of 

Integrity 

Controls & Policy 

Committee 

7.0 24.05.2022 Annual review, updated 

information for the Speak up 

Safely service 

Controls & Policy 

Committee 

7.0 23.06.2022 Regular annual review and 

approval 

Board 
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20 APPENDIX A 
20.1 ATTACHMENT 1: FCPA ACCOUNTING REQUIREMENTS   
 

Set forth below are examples of potential FCPA accounting violations. Please note that this 

is not an exhaustive list.  

 

▪ Endava fails to record a transaction in its books in a manner that permits the preparation 

of financial statements in conformity with International Financial Reporting Standards (as 

adopted by the European Union) or other acceptable criteria.  

▪ Records state that a payment was made to person “A”, when in reality it was made to 

person “B”.  

▪ The records accurately describe the recipient and the purpose of the payment, but 

misrepresent the amounts involved.  

▪ Bribes or kickbacks are hidden or disguised in company financial records as “consulting 

fees,” “commissions,” “service fees,” or other misleading terms.  

▪ Any entry is falsified in company financial records even if it has no connection to a bribe.  

▪ Employees incur expenses without the appropriate general or specific authorisation from 

management.   

▪ Employees submit fake expense receipts for reimbursement.  

▪ Employees receive kickbacks from vendors.   

▪ Employees maintain a slush fund or other off-the-books account.  

▪ Employees misuse petty cash funds to make improper payments to third parties or to 

cover non-business, personal expenses.  

▪ Endava fails to perform effective due diligence on its Intermediaries or target companies 

in merger/acquisition transactions.  

▪ Endava enters into business relationships with (i) non-existent agents, contractors, 

partners, or other Intermediaries or (ii) existing parties that do not provide any real 

services or products.  

▪ Endava fails to monitor its on-going relationships with vendors and other business 

partners to ensure that they do not engage in corrupt or other improper activities.  

▪ Employees engage in self-dealing, embezzlement or other similar schemes involving 

Endava resources.  

▪ Endava fails to impose effective internal controls on subsidiaries or joint ventures in which 

Endava has more than 50% of the voting interests.  

▪ Endava fails to make a good faith effort to cause a joint venture, in which Endava has 

50% or less of the voting interests, to adopt effective internal controls.  

▪ Employees have access to unusually high amounts of cash from Endava sources without 

proper oversight.  

▪ Endava fails to conduct effective periodic audits.  

▪ Endava employees provide false, misleading, or incomplete information to Endava’s 

auditors or otherwise prevent effective audits from occurring.  

▪ Employees otherwise circumvent Endava’s internal controls. 
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20.2 ATTACHMENT 2: THIRD PARTY RED FLAGS 
 

The following “red flags” or warning signs may suggest a high likelihood that an illegal 

payment may be made by an Intermediary.  One may discover these red flags in the course 

of performing due diligence on or working with an intermediary:  

 

▪ The intermediary has a history or reputation for corruption, other legal violations, or for 

bypassing normal business channels.  

▪ The intermediary requests an excessive operating budget or approval of excessive 

expenditures, commissions, or fees (the excess amount may be used to finance a bribe).  

▪ The intermediary demands payments (i) without any written invoice, activity report, or 

supporting documentation; (ii) in cash; (iii) be made to another party; or (iv) be directed to 

an account in a country different from the one where the Intermediary is located or is 

doing business.  

▪ The intermediary has a practice of providing excessive gifts and hospitalities to 

government officials or customers.  

▪ The country or industry of the intermediary has a strong reputation for corruption.   

▪ The intermediary lacks the qualifications or resources to perform the services offered.   

▪ The intermediary has been recommended by a government official or an employee of a 

customer.  

▪ The intermediary makes statements or inferences that a particular payment is needed to 

“get the business.”  

▪ The intermediary states that a government official, or customer has requested a “gift” or 

something of value.  

▪ The intermediary is related to a government official or customer.  

▪ The sole reason for doing business with the intermediary is to use its influence over 

certain government officials or customers.  

▪ The intermediary requests that Endava prepare false invoices or other documentation.  

▪ The intermediary refuses to certify that it will not engage in corrupt activity or otherwise 

cause Endava to be in violation of the UKBA, FCPA or other anti-corruption laws.  

▪ The intermediary recommends that Endava enter into a relationship with a specific person 

or company, and such person is a relative of a government official, or such company is 

owned in part by a government official or a relative of a government official or customer.  

▪ The intermediary is reluctant to identify the principals or other persons holding an 

ownership interest in the Intermediary.  

▪ Managers of the intermediary are awarded unusual bonuses.  

▪ The intermediary refuses to disclose subagents or subcontractors that interact with 

government officials or customers.  

 

The existence of a red flag could mean that Endava will be unable to engage in business with 

the intermediary altogether.  However, the Chief Integrity Officer may determine that certain 

red flags can be overcome with additional due diligence and compliance measures.  All red 

flags must be reported to the Chief Integrity Officer for further evaluation.  
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21 APPENDIX B – GIFTS & HOSPITALITY POLICY 
21.1 INTRODUCTION 
Endava considers the offering and receipt of corporate hospitality to be an important part of 

establishing and enhancing good relations with our business partners, including suppliers, 

customers and other business partners.  Offering and receiving small gifts may also play a 

part in fostering friendly business relations. 

 

However, giving or receiving hospitality or gifts which are excessive or inappropriate does not 

help to build good relations, and may create the impression of undue pressure or improper 

influence.  This could damage our reputation.  In some cases, gifts or hospitality may be 

considered to be bribes under applicable anti-bribery law, with consequent criminal penalties.  

It is therefore essential that you comply with this Policy whenever giving or receiving gifts or 

hospitality to or from Endava’s business partners, or otherwise in the context of Endava’s 

business. 

 

Giving or receiving hospitality (including meals, accommodation and transport) is permitted 

(subject to the recording and approval requirements set out in this Policy) provided that the 

hospitality is not provided for an improper purpose and the nature, style and tone of any 

hospitality is reasonable in the circumstances and could not be perceived as lavish, 

disproportionate, or inappropriate.  Particular care must be taken when giving gifts or 

hospitality to public officials (including employees of state-owned companies and of public 

international organisations). 

 

You must follow the procedures set out in this Policy for recording gifts and hospitality.  Before 

offering or accepting gifts or hospitality, check whether you need prior approval.  Be careful to 

keep relevant receipts, as reimbursement for expenses on gifts and hospitality will only be 

paid on proof of expenditure, e.g. receipt or invoice. 

 

Failure to comply with the rules in this Policy on gifts and hospitality is a serious matter, and 

may result in disciplinary action against you.  If you wish to discuss the offer or receipt of gifts 

or hospitality, or to receive further guidance, please contact Endava’s Head of Integrity  at 

head.integrity@endava.com.   

 

If you have serious concerns around any suspicion, offence or improper conduct and wish to 

confidentially report this, please refer to the Speak Up Safely Policy. 

 

Note that “hospitality” includes lunches and dinners, as well as entertainment such as 

invitations to concerts and sporting events. 

 

A table summarising the limits can be found in the Appendix to this Policy (Appendix C).  All 

amounts in this Policy shall be in Pounds Sterling or local currency equivalent. 
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21.2 RECEIVING GIFTS/HOSPITALITY 
21.2.1 IN GENERAL 
Do not accept a gift or hospitality where you consider that the person offering 

the gift or hospitality intends to influence improperly a business decision, or other action, that 

you are due to take, or perform, or to reward you improperly in relation to a business decision 

or action. 

 

Similarly, do not accept a gift or hospitality if you consider that it might lead to the appearance 

that you might be improperly influenced by such gift or hospitality. 

 

All business gifts or benefits received should be reported unless of an insignificant value.  The 

guidelines below set out the reporting and approval requirements for the receipt of gifts and 

hospitality. 

 

21.2.2 RECEIVING GIFTS/HOSPITALITY FROM CUSTOMERS OR OTHER BUSINESS 

PARTNERS 
▪ You may keep, and need not report, small promotional items such as stationery, baseball 

caps etc. which are of only minimal value (i.e. up to £50).  Hospitality of a value less than 

£125 (calculated per head, per event) need not be reported. 

▪ Gifts, benefits or offers of hospitality with a value in excess of £50 must not be accepted 

without the prior approval of the Chief Integrity Officer.  They will decide on the appropriate 

course of action. 

 

These rules also apply to the receipt of gifts and hospitality from public officials. For additional 

details, please refer to the table in Appendix C. 

 

21.2.3 RECEIVING GIFTS/HOSPITALITY FROM SUPPLIERS 
▪ No hospitality or gifts should be accepted from a supplier during a tender/pitch/contract 

renewal or dispute.  If you are offered a gift or hospitality during this period, discuss this 

with the Chief Integrity Officer. 

▪ Outside those periods, you may keep, and need not report, small promotional items such 

as stationery, baseball caps etc. which are of only minimal value (i.e. up to £50).  

Hospitality of a value less than £125 (calculated per head, per event) need not be 

reported.  Note however that repeat invitations below the threshold may constitute a bribe, 

and so no more than three invitations or gifts per calendar year should be accepted from 

any one supplier. 

▪ Gifts, benefits or offers of hospitality with more than a nominal value (i.e. in excess of £50) 

from a supplier, must not be accepted without the prior approval of the Chief Integrity 

Officer.  They will decide what the appropriate course of action is. 

▪ Suppliers are a special case because it could be argued that our decision to place 

business with that supplier has been influenced as a result of the gifts or hospitality.  Note 

that a 'benefit' could include the offer of a charitable donation or sponsorship. 'Supplier' in 

this Policy includes companies / entities seeking to become a supplier to Endava or a 

group company. 
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21.3 GIVING GIFTS/HOSPITALITY 
21.3.1 IN GENERAL 
Do not offer a gift or hospitality where you intend to influence improperly a decision that the 

person receiving the gift or hospitality is due to make regarding the business of Endava. 

 

Do not offer hospitality which you know, or believe, to be in excess of what the recipient is 

permitted to receive.  If in any doubt, you should take steps to ascertain whether the recipient 

is permitted to receive the hospitality you propose. 

 

In every case, there are two tests which must be considered:  

▪ whether the nature and cost of the hospitality/gift is appropriate from Endava's 

perspective; and  

▪ whether the company employing the individual recipient (rather than the individual 

recipient) would think it appropriate that we are entertaining/giving a gift to its 

representative in this manner. 

 

The points set out below are intended to help you apply these two tests.  Any gift, benefit or 

hospitality that does not satisfy both these tests could be misinterpreted and could damage 

Endava's reputation.  We must not, for instance, do anything which could be interpreted by an 

organisation as encouraging an individual from that organisation to breach his/her corporate 

responsibilities.  Disregard of this guidance will therefore be treated as a serious matter. 

 

▪ Whenever planning hospitality or the giving of a gift, you should always assume that your 

expenses claim will be questioned and you should consider whether there is anything 

about the claim which would make you feel awkward.  If there is, you should not proceed 

without checking with the Chief Integrity Officer. 

▪ Do not provide hospitality unless an individual from Endava is also present.  An exception 

to this is where travel and/or accommodation expenses are being provided to an individual 

for the purposes of his or her attendance at an Endava corporate event, or in order to 

view Endava’s offices or other sites for promotional purposes.  (Reporting and approval 

requirements must still be complied with.) 

▪ Do not entertain at venues or events which are sexually explicit or which could be 

considered racially, ethnically or religiously offensive. 

▪ Be aware when planning hospitality that some activities may appeal more to one group 

of people than another (for example on gender, age or racial grounds).  Care should be 

taken not to exclude people on these grounds. 

▪ Hospitality should not be excessive – e.g. overly expensive wines should be avoided. 

▪ You must not entertain an individual in a manner which his/her employer might consider 

inappropriate.  Employers will have differing perspectives on this, depending on the 

relevant country, the market sector and perhaps whether it is a public or private 

organisation.  If the employer might consider your hospitality inappropriate, you might well 

be putting the individual you are entertaining in an awkward position when he arrives at 

the event and appreciates the extent of the hospitality.  
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By way of example, it is not unusual for some organisations to prohibit receipt of items such 

as the following:  

- airline tickets; 

- ground transport with a value above a token sum; 

- overnight accommodation/holidays; 

- seasonal gifts (such as hampers/wine etc); or 

- any ticket to a sporting or cultural event with a face value of more than £250 or local 

currency (or equivalent). 

 

▪ Where hospitality comprises more than one element (such as dinner and then the theatre) 

they are likely to be treated by a client organisation as one item, with the combined value 

putting your guest over his/her permitted limit. 

▪ If in doubt when planning hospitality/gifts, you should contact the intended recipient to 

make sure you will not be putting him/her in a difficult position, and that the hospitality will 

not cause him/her to be in breach of the Policy that applies to him/her. 

 

21.3.2 GIVING GIFTS/HOSPITALITY TO CUSTOMERS AND OTHER BUSINESS 

PARTNERS 
▪ Gifts or benefits (not hospitality) should not be given to customers to whom we are 

pitching, with whom we are negotiating a contract or contract renewal, or with whom we 

are in dispute without approval from the Chief Integrity Officer. 

▪ Gifts or benefits (not hospitality) to customers with a value below £50 (except when 

pitching etc) do not need approval or reporting. 

▪ Gifts or benefits (not hospitality) to customers with a value in excess of £50 but less than 

£300 do not need approval but must be reported to the Chief Integrity Officer. 

▪ Gifts or benefits (not hospitality) to customers with a value in excess of £300 must be 

approved in advance by the Chief Integrity Officer. 

▪ Hospitality to customers to whom we are pitching, with whom we are negotiating a 

contract or contract renewal, or with whom we are in dispute should be limited to courtesy 

tea and coffee at meetings unless approved by the Chief Integrity Officer. 

▪ Hospitality to customers with a value below £300 (calculated per head, per event) does 

not need approval (except when pitching etc).  It should be reported to the Chief Integrity 

Officer. 

▪ Hospitality to customers with a value in excess of £300 (calculated per head, per event) 

must be approved in advance by the Chief Integrity Officer.  If an event unexpectedly goes 

over this limit, it should be reported afterwards to the Chief Integrity Officer. 

▪ If the customer is a public sector body, including a state-owned company, you should 

comply with the rules below on giving gifts / hospitality to public officials. 

 

21.3.3 GIVING GIFTS/HOSPITALITY TO SUPPLIERS 
▪ Gifts to suppliers with a value below £50 do not need to be approved. 

▪ Gifts to suppliers with a value over £50 but below £300 do not need approval but must be 

reported to the Chief Integrity Officer. 

▪ Gifts to suppliers with a value over £300 must be approved by the Chief Integrity Officer. 

▪ Hospitality to suppliers with a value below £125 (calculated per head, per event) need not 

be approved. 
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▪ Hospitality to suppliers with a value over £50 but below £300 (calculated per head, per 

event) do not need approval but must be reported to the Chief Integrity Officer. 

▪ Hospitality to suppliers with a value over £300 (calculated per head, per event) requires 

approval from the Chief Integrity Officer. 

 

21.3.4 GIVING GIFTS/HOSPITALITY TO PUBLIC OFFICIALS 
Anti-bribery legislation imposes different rules for public officials.  As public officials are likely 

to be subject to public scrutiny, they are often governed by their own strict internal rules, or by 

local legislation. 

 

No gifts or hospitality should be given to public officials without approval from the Chief 

Integrity Officer.  Public officials include any officer acting on behalf of a government entity 

(federal, state or local) and employees of state-owned companies. 

 

The only exception to this prohibition is that ordinary courtesy hospitality of nominal value only, 

e.g. tea and coffee, or a sandwich lunch at a business meeting, may be offered to public 

officials when hosting a meeting, without prior approval. 

 

If you are in doubt about whether someone is a public official, contact the Chief Integrity Officer 

 

21.4 CONTACTS 
If you have any queries relating to the acceptability of a business gift, please contact the Chief 

Integrity Officer.  

 

 

21.5 APPENDIX C – SUMMARY OF GIFTS & HOSPITALITY LIMITS 
 

 

21.5.1 SUPPLIERS 
Description Action 

Gifts/offers of hospitality FROM suppliers 

involved in tender process, contract 

renewal or contract dispute 

Do not accept - discuss with Chief Integrity 

Officer 

Gift/offers of hospitality FROM suppliers 

with a value below £50 (calculated per 

head, per event) (except when in tender 

etc, see above) 

Accept without approval or reporting.  Not 

more than 3 invitations or gifts should be 

accepted from any one supplier in any 

calendar year 

Gifts/offers of hospitality FROM suppliers 

with a value over £50 (calculated per head, 

per event) (except when in tender etc, see 

above) 

Obtain approval from Chief Integrity 

Officer 

Gifts TO suppliers with a value below £50 No approval or reporting required 

Gifts TO suppliers with a value over £50 

but below £300 

No approval required but must be reported 

to Chief Integrity Officer 

Gifts TO suppliers with value over £300 Obtain approval from Chief Integrity 

Officer 
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Hospitality TO suppliers with value below 

£125 (calculated per head, per event) 

No approval or reporting required 

Hospitality TO suppliers with a value over 

£125 but below £300 (calculated per head, 

per event) 

No approval required but must be reported 

to Chief Integrity Officer 

Hospitality TO suppliers with value over 

£300 (calculated per head, per event) 

Obtain approval from Chief Integrity 

Officer 

 
 

21.5.2 CUSTOMERS & OTHER BUSINESS PARTNERS 
Description Action 

Gifts/offers of hospitality FROM customers 

with a value below £50 (calculated per 

head, per event) 

Accept without reporting or approval 

Gifts/offers of hospitality FROM customers 

with a value over £50 but below £300 

(calculated per head, per event) 

Report to Chief Integrity Officer (no 

approval required) 

Gifts/offers of hospitality FROM customers 

with a value over £300 (calculated per 

head, per event) 

Obtain approval from Chief Integrity 

Officer 

Gifts TO customers to whom we are 

tendering, or with whom we are negotiating 

or are involved in a dispute 

Do not offer gifts without prior approval 

from Chief Integrity Officer 

Gifts TO customers with a value below £50 

(except when tendering etc, see above) 

No approval or reporting required 

Gifts TO customers with a value over £50 

but below £300 (except when tendering 

etc, see above) 

No approval required but must be reported 

to Chief Integrity Officer 

Gifts TO customers with a value over £300 Obtain approval from Chief Integrity 

Officer 

Hospitality TO customers to whom we are 

tendering, or with whom we are negotiating 

or are involved in a dispute 

Do not offer hospitality beyond courtesy 

tea/coffee at meetings without approval 

from Chief Integrity Officer 

Hospitality TO customers with a value 

below £125 (calculated per head, per 

event) (except when tendering etc, see 

above) 

No approval required.  Report to Chief 

Integrity Officer 

Hospitality TO customers with a value over 

£125 but below £300 (calculated per head, 

per event) 

No approval required but must be reported 

to Chief Integrity Officer 

Hospitality TO customers with value over 

£300 (calculated per head, per event) 

(except when tendering etc, see above) 

Obtain approval from Chief Integrity 

Officer 
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21.5.3 PUBLIC OFFICIALS 
Description Action 

Gifts TO public officials No gifts without approval from Chief 

Integrity Officer 

Hospitality TO public officials (except for 

courtesy tea/coffee etc) 

Discuss with Chief Integrity Officer to get 

approval 

Gifts/offers of hospitality FROM public 

officials with a value below £50 (calculated 

per head, per event) 

No approval required 

Gifts/offers of hospitality FROM public 

officials with a value over £50 but below 

£300 (calculated per head, per event) 

Report to Chief Integrity Officer 

Gifts/offers of hospitality FROM public 

officials with a value over £300 (calculated 

per head, per event) 

Obtain approval from Chief Integrity 

Officer 

 

 
 


