
 

 

 CareCloud Reports Third Quarter 2023 Results 

 

SOMERSET, N.J., November 2, 2023 (GLOBE NEWSWIRE) – CareCloud, Inc. (the “Company” 

or “CareCloud”) (Nasdaq: CCLD, CCLDO, CCLDP), a leader in healthcare technology solutions 

for medical practices and health systems nationwide, today announced financial and operational 

results for the quarter ended September 30, 2023. The Company’s management will conduct a 

conference call with related slides today at 8:30 a.m. Eastern Time to discuss these results and 

management’s outlook. 

“CareCloud is turning the corner in terms of comparable revenue growth and has made significant 

progress stabilizing the project-oriented professional business line and accomplished major 

technology platform developments in the third quarter,” said A. Hadi Chaudhry, President and 

Chief Executive Officer of CareCloud. “We have taken steps to solidify our path forward such as 

the decision to reduce our cost infrastructure and align spending with our revenues targeted to 

improve free cash flow by $10 million on an annualized basis. Furthermore, we remain focused on 

servicing specialist provider markets, such as physical therapy, and emerging international 

opportunities. 

“Critical features of our CirrusAI platform have been recently launched with the generative AI 

technology, marking an important advancement for the overall healthcare industry and establishing 

CareCloud as an industry-leader in the space,” added Mr. Chaudhry. “CirrusAI is a state-of-the-art 

healthcare AI platform poised to reshape how healthcare professionals deliver patient care and 

manage their office workflows. The technology is also designed to be compatible with other EHR 

systems and easy for healthcare organizations to add CirrusAI to their workflows.” 

Mr. Chaudhry concluded, “We are optimistic about the opportunities ahead and remain committed 

to delivering top-tier healthcare solutions to our customers while generating returns for our 

shareholders. We believe that the strategic actions we have taken recently will further strengthen 

our position as a leading tech-enabled revenue cycle management provider and return the 

company to sustainable growth.” 

Third Quarter 2023 Highlights 

• Revenue of $29.3 million, 13% decline from Q3 2022 

• GAAP net loss of $2.7 million, compared to a net income of $1.1 million in Q3 2022 

• Adjusted net income of $203,000, or $0.01 per share 

• Adjusted EBITDA of $3.2 million, compared to $4.8 million in Q3 2022 

Year-to-date 2023 Highlights 

• Revenue of $88.6 million, a 17% decrease from YTD 2022 

• GAAP net loss of $5.0 million, compared to net income of $4.9 million in the same period 

last year 

• Adjusted net income of $4.0 million, or $0.25 per share  

https://www.carecloud.com/
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• Adjusted EBITDA of $11.3 million, compared to $16.6 million in the same period last year  

 

“While we still face tough comparisons versus the prior year due to the two health system mergers 

previously mentioned, our third quarter revenues were level with the second quarter and we expect 

a strong fourth quarter, with revenue growth led primarily by professional services,” said Larry 

Steenvoorden, Chief Financial Officer. “We are focused on executing our plan to improve financial 

performance through actions including headcount reductions, expected to be mostly completed in 

the final months of this year. Such measures are planned to improve free cash flow and will allow 

us to establish a sustainable foundation for higher profitability in 2024 and beyond.”  

 

Third Quarter 2023 Financial Results 

Revenue for the third quarter 2023 was $29.3 million, compared to $33.7 million in the third quarter 

of 2022.  

Third quarter 2023 GAAP net loss was $2.7 million, as compared to net income of $1.1 million in 

the same period last year. GAAP net loss was $0.42 per share, based on the net loss attributable 

to common shareholders, which takes into account the preferred stock dividends declared during 

the quarter. 

Non-GAAP adjusted net income for third quarter 2023 was $203,000 or $0.01 per share, calculated 

using the end-of-period common shares outstanding.  

Adjusted EBITDA for third quarter 2023 was $3.2 million, or 11% of revenue, compared to $4.8 

million in the same period last year.   

Year-to-date 2023 Financial Results 

Revenue for the first nine months of 2023 was $88.6 million, compared to $106.3 million in the first 

nine months of 2022. Approximately 85% of revenue for the first nine months of 2023 involved the 

use of CareCloud’s technology, including 20% from clients utilizing CareCloud’s professional 

services. Approximately 11% of revenue is from clients where we are managing their entire 

medical practice, and approximately 4% of revenue comes from other services. 

For the first nine months of 2023, the Company’s GAAP net loss was $5.0 million, compared to  

GAAP net income of $4.9 million in the first nine months of 2022. This equates to a loss of $1.07 

per share after subtracting the preferred share dividends. Non-GAAP adjusted net income for the 

first nine months of 2023 was $4.0 million, or $0.25 per share. 

During this period, adjusted EBITDA was $11.3 million, a decrease of $5.3 million from $16.6 

million in the same period last year.  

Cash Balances and Capital 

As of September 30, 2023, the Company had approximately $6.4 million of cash and net working 

capital of $5.5 million. During the first nine months of 2023, cash flow from operations was 

approximately $11.7 million. 
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2023 Full Year Guidance 

CareCloud is reiterating its forward-looking guidance for the fiscal year ending December 31, 2023: 

 

For the Fiscal Year Ending December 31, 2023 

Forward-Looking Guidance 

Revenue $120 – $122 million 

Adjusted EBITDA $15 – $17 million 

 

 

Conference Call Information 

CareCloud management will host a conference call today at 8:30 a.m. Eastern Time to discuss the 

third quarter 2023 results. The live webcast of the conference call and related presentation slides 

can be accessed under Events & Presentations at ir.carecloud.com/events/. An audio-only option 

is available by dialing 631-891-4304 and referencing “CareCloud Third Quarter 2023 Earnings 

Call.” Investors who opt for audio only will need to download the related slides at 

ir.carecloud.com/events/. 

A replay of the conference call with slides will be available approximately one hour after conclusion 

of the call at the same link. An audio replay can also be accessed by dialing 412-317-6671 and 

providing access code 10022640. 

About CareCloud 

CareCloud (Nasdaq: CCLD, CCLDP, CCLDO) brings disciplined innovation to the business of 

healthcare. Our suite of technology-enabled solutions helps clients increase financial and 

operational performance, streamline clinical workflows and improve the patient experience. More 

than 40,000 providers count on CareCloud to help them improve patient care while reducing 

administrative burdens and operating costs. Learn more about our products and services, including 

revenue cycle management (RCM), practice management (PM), electronic health records (EHR), 

business intelligence, patient experience management (PXM) and digital health, at 

www.carecloud.com. 

 

Follow CareCloud on LinkedIn, Twitter and Facebook. 

For additional information, please visit our website at www.carecloud.com. To view CareCloud’s 

latest investor presentations, read recent press releases, and listen to interviews with 

management, please visit ir.carecloud.com. 

 

 

Use of Non-GAAP Financial Measures 

In our earnings releases, prepared remarks, conference calls, slide presentations, and webcasts, 

we use and discuss non-GAAP financial measures, as defined by SEC Regulation G. The GAAP 

financial measure most directly comparable to each non-GAAP financial measure used or 

https://ir.carecloud.com/events
https://ir.carecloud.com/events
https://ir.carecloud.com/events
http://www.carecloud.com/
https://www.linkedin.com/company/carecloud/
https://twitter.com/CareCloud
https://www.facebook.com/carecloud
https://www.carecloud.com/
https://ir.carecloud.com/
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discussed, and a reconciliation of the differences between each non-GAAP financial measure and 

the comparable GAAP financial measure, are included in this press release after the consolidated 

financial statements. Our earnings press releases containing such non-GAAP reconciliations can 

be found in the Investor Relations section of our web site at ir.carecloud.com. 

Forward-Looking Statements 

This press release contains various forward-looking statements within the meaning of the safe 

harbor provisions of the U.S. Private Securities Litigation Reform Act of 1995. These statements 

relate to anticipated future events, future results of operations or future financial performance. In 

some cases, you can identify forward-looking statements by terminology such as “may,” “might,” 

“will,” “shall,” “should,” “could,” “intends,” “expects,” “plans,” “goals,” “projects,” “anticipates,” 

“believes,” “seek,” “estimates,” “forecast,” “predicts,” “possible,” “potential,” “target,” or “continue” 

or the negative of these terms or other comparable terminology. 

Our operations involve risks and uncertainties, many of which are outside our control, and any one 

of which, or a combination of which, could materially affect our results of operations and whether 

the forward-looking statements ultimately prove to be correct. Forward-looking statements in this 

press release include, without limitation, statements reflecting management's expectations for 

future financial performance and operating expenditures, expected growth, profitability and 

business outlook, the impact of the Covid-19 pandemic on our financial performance and business 

activities, and the expected results from the integration of our acquisitions.  

These forward-looking statements are neither historical facts nor assurances of future 

performance. Instead, they are only predictions, are uncertain and involve substantial known and 

unknown risks, uncertainties and other factors which may cause our (or our industry’s) actual 

results, levels of activity or performance to be materially different from any future results, levels of 

activity or performance expressed or implied by these forward-looking statements. New risks and 

uncertainties emerge from time to time, and it is not possible for us to predict all of the risks and 

uncertainties that could have an impact on the forward-looking statements, including without 

limitation, risks and uncertainties relating to the Company’s ability to manage growth, migrate 

newly acquired customers and retain new and existing customers, maintain cost-effective global 

operations, increase operational efficiency and reduce operating costs, predict and properly adjust 

to changes in reimbursement and other industry regulations and trends, retain the services of key 

personnel, develop new technologies, upgrade and adapt legacy and acquired technologies to 

work with evolving industry standards, compete with other companies products and services 

competitive with ours, and other important risks and uncertainties referenced and discussed under 

the heading titled “Risk Factors” in the Company’s filings with the Securities and Exchange 

Commission. In addition, there is uncertainty about the spread of the Covid-19 virus and the impact 

it may have on the Company’s operations, the demand for the Company’s services, and economic 

activity in general. 

The statements in this press release are made as of the date of this press release, even if 

subsequently made available by the Company on its website or otherwise. The Company does not 

assume any obligations to update the forward-looking statements provided to reflect events that 

occur or circumstances that exist after the date on which they were made.  

https://ir.carecloud.com/
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SOURCE CareCloud 

 

Company Contact: 

Larry Steenvoorden 

Chief Financial Officer 

CareCloud, Inc.  

IR@carecloud.com 

 

Investor Contact: 

Asher Dewhurst 

ICR Westwicke 

CareCloudIR@westwicke.com

mailto:IR@carecloud.com
mailto:CareCloudIR@westwicke.com
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RECONCILIATION OF NON-GAAP FINANCIAL MEASURES 

TO COMPARABLE GAAP MEASURES (UNAUDITED) 

The following is a reconciliation of the non-GAAP financial measures used by us to describe our 

financial results determined in accordance with accounting principles generally accepted in the 

United States of America (“GAAP”). An explanation of these measures is also included below 

under the heading “Explanation of Non-GAAP Financial Measures.” 

While management believes that these non-GAAP financial measures provide useful 

supplemental information to investors regarding the underlying performance of our business 

operations, investors are reminded to consider these non-GAAP measures in addition to, and not 

as a substitute for, financial performance measures prepared in accordance with GAAP. In 

addition, it should be noted that these non-GAAP financial measures may be different from non-

GAAP measures used by other companies, and management may utilize other measures to 

illustrate performance in the future. Non-GAAP measures have limitations in that they do not 

reflect all of the amounts associated with our results of operations as determined in accordance 

with GAAP. 

Adjusted EBITDA to GAAP (Loss) Income 

Set forth below is a reconciliation of our “adjusted EBITDA” to our GAAP net (loss) income. 

 

Non-GAAP Adjusted Operating Income to GAAP Operating (Loss) Income 

Set forth below is a reconciliation of our non-GAAP “adjusted operating income” and non-GAAP 

“adjusted operating margin” to our GAAP operating (loss) income and GAAP operating margin. 



 

10 

 

Non-GAAP Adjusted Net Income to GAAP Net (Loss) Income 

Set forth below is a reconciliation of our non-GAAP “adjusted net income” and non-GAAP 

“adjusted net income per share” to our GAAP net (loss) income and GAAP net loss per share. 

 
 

For purposes of determining non-GAAP adjusted net income per share, we used the number of 

common shares outstanding as of September 30, 2023 and 2022.  
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Explanation of Non-GAAP Financial Measures 

We report our financial results in accordance with accounting principles generally accepted in the 
United States of America, or GAAP. However, management believes that, in order to properly 
understand our short-term and long-term financial and operational trends, investors may wish to 
consider the impact of certain non-cash or non-recurring items, when used as a supplement to 
financial performance measures in accordance with GAAP. These items result from facts and 
circumstances that vary in frequency and impact on continuing operations. Management also 
uses results of operations before such items to evaluate the operating performance of CareCloud 
and compare it against past periods, make operating decisions, and serve as a basis for strategic 
planning. These non-GAAP financial measures provide management with additional means to 
understand and evaluate the operating results and trends in our ongoing business by eliminating 
certain non-cash expenses and other items that management believes might otherwise make 
comparisons of our ongoing business with prior periods more difficult, obscure trends in ongoing 
operations, or reduce management’s ability to make useful forecasts. Management believes that 
these non-GAAP financial measures provide additional means of evaluating period-over-period 
operating performance. In addition, management understands that some investors and financial 
analysts find this information helpful in analyzing our financial and operational performance and 
comparing this performance to our peers and competitors. 

Management uses adjusted EBITDA, adjusted operating income, adjusted operating margin, and 
non-GAAP adjusted net income to provide an understanding of aspects of operating results before 
the impact of investing and financing charges and income taxes. Adjusted EBITDA may be useful 
to an investor in evaluating our operating performance and liquidity because this measure 
excludes non-cash expenses as well as expenses pertaining to investing or financing 
transactions. Management defines “adjusted EBITDA” as the sum of GAAP net income (loss) 
before provision for (benefit from) income taxes, net interest expense, other (income) expense, 
stock-based compensation expense, depreciation and amortization, integration costs, transaction 
costs, impairment charges and changes in contingent consideration. 

Management defines “non-GAAP adjusted operating income” as the sum of GAAP operating 
income (loss) before stock-based compensation expense, amortization of purchased intangible 
assets, integration costs, transaction costs, impairment charges and changes in contingent 
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consideration, and “non-GAAP adjusted operating margin” as non-GAAP adjusted operating 
income divided by net revenue. 

Management defines “non-GAAP adjusted net income” as the sum of GAAP net income (loss) 
before stock-based compensation expense, amortization of purchased intangible assets, other 
(income) expense, integration costs, transaction costs, impairment charges, changes in 
contingent consideration, any tax impact related to these preceding items and income tax 
expense related to goodwill, and “non-GAAP adjusted net income per share” as non-GAAP 
adjusted net income divided by common shares outstanding at the end of the period, including 
the shares which were issued but are subject to forfeiture and considered contingent 
consideration. 

Management considers all of these non-GAAP financial measures to be important indicators of 
our operational strength and performance of our business and a good measure of our historical 
operating trends, in particular the extent to which ongoing operations impact our overall financial 
performance. 

In addition to items routinely excluded from non-GAAP EBITDA, management excludes or adjusts 
each of the items identified below from the applicable non-GAAP financial measure referenced 
above for the reasons set forth with respect to that excluded item: 

Foreign exchange / other expense. Other expense is excluded because foreign currency gains 
and losses and other non-operating expenses are expenditures that management does not 
consider part of ongoing operating results when assessing the performance of our business, and 
also because the total amount of the expense is partially outside of our control. Foreign currency 
gains and losses are based on global market factors which are unrelated to our performance 
during the period in which the gains and losses are recorded.  

Stock-based compensation expense. Stock-based compensation expense is excluded because 
this is primarily a non-cash expenditure that management does not consider part of ongoing 
operating results when assessing the performance of our business, and also because the total 
amount of the expenditure is partially outside of our control because it is based on factors such 
as stock price, volatility, and interest rates, which may be unrelated to our performance during the 
period in which the expenses are incurred. Stock-based compensation expense includes cash-
settled awards based on changes in the stock price. 

Amortization of purchased intangible assets. Purchased intangible assets are amortized over their 
estimated useful lives and generally cannot be changed or influenced by management after the 
acquisition. Accordingly, this item is not considered by management in making operating 
decisions. Management does not believe such charges accurately reflect the performance of our 
ongoing operations for the period in which such charges are recorded. 

Transaction costs. Transaction costs are upfront costs related to acquisitions and related 
transactions, such as brokerage fees, pre-acquisition accounting costs and legal fees, and other 
upfront costs related to specific transactions. Management believes that such expenses do not 
have a direct correlation to future business operations, and therefore, these costs are not 
considered by management in making operating decisions. Management does not believe such 
charges accurately reflect the performance of our ongoing operations for the period in which such 
charges are incurred. 

Integration costs. Integration costs are severance payments for certain employees relating to our 
acquisitions and exit costs related to terminating leases and other contractual agreements. 



 

13 

Accordingly, management believes that such expenses do not have a direct correlation to future 
business operations, and therefore, these costs are not considered by management in making 
operating decisions. Management does not believe such charges accurately reflect the 
performance of our ongoing operations for the period in which such charges are incurred. 

Net loss on lease terminations and unoccupied lease charges. Net loss on lease termination 
represents the write-off of leasehold improvements and gains or losses as a result of an early 
lease termination. Unoccupied lease charges represent the portion of lease and related costs for 
vacant space not being utilized by the Company. Accordingly, management believes that such 
expenses do not have a direct correlation to future business operations, and therefore, these 
costs are not considered by management in making operating decisions. Management does not 
believe such charges accurately reflect the performance of our ongoing operations for the period 
in which such charges are incurred. 

Change in contingent consideration. Contingent consideration represents the amount payable to 
the sellers of certain acquired businesses based on the achievement of defined performance 
measures contained in the purchase agreements. Contingent consideration is adjusted to fair 
value at the end of each reporting period, and changes arise from changes in the forecasted 
revenues and profitability of the acquired businesses. 

Income tax expense related to goodwill. Income tax expense resulting from the amortization of 
goodwill related to our acquisitions represents a charge (benefit) to record the tax effect resulting 
from amortizing goodwill over 15 years for tax purposes. Goodwill is not amortized for GAAP 
reporting. This expense is not anticipated to result in a cash payment.  


