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Dear Vuzix Shareholders:

The market for Augmented Reality and Smart Glasses is building momentum on many fronts and Vuzix 
is well positioned at the forefront as one of the established leaders.  We continue to deliver a suite 
of products and advance our technology to maintain a leadership position.  In 2020, we established 
solid traction across numerous telemedicine and remote support applications, among other areas, 
as our revenues increased to record levels, and we are not stopping.  This industry is still in its relative 
infancy and many in the corporate and investing world see 
momentum building from a ripple into a tsunami.  This is 
evidenced by the growth in our current business, inbound 
inquiries for new business and the increases of institutional 
ownership of Vuzix stock that are being reported.  The 
customer commitments, partner traction and the intellectual 
property Vuzix has developed put us clearly in front of 
this burgeoning industry that many large tech companies 
are seeking to get a foothold in. The maintenance of this 
leadership position is one of our primary focuses.  As we enter 
2021, we have already announced many new relationships 
and have the strongest cash position in our history to support 
our continued growth.

2020 was dominated by the global COVID-19 pandemic and its effects on both our lives and livelihoods. 
At Vuzix, we had to modify the way we did business in order to assure success for ourselves, our 
customers and our stakeholders.  These process changes are evident throughout how we build and 
sell our systems as well as how we interact together.  Many of our major smart glasses applications 
uses have seen dramatic increases in customer activity including remote field service, telemedicine 
and other see-what-I-see features we offer.  The revenue growth seen from this is just the start of 
an expected groundswell as customers that have implemented our products and technologies due 
to travel restrictions come to realize that they simply represent a better, more efficient way of doing 
business.

Everyone at our Company has done a great job under stressful conditions, which allowed us to design, 
build and sell products throughout the year with negligible interruption. As a result, we executed 
extremely well against the six stated 2020 operating objectives we laid out on our 4Q2019 conference 
call in March 2020. These objectives were as follows:

• Grow sales and the deployment size of orders for our existing M-Series Smart Glasses 

• Commence shipments of our M4000 Smart Glasses in volume during the second half of the 
year 

• Further ramp production of our Blade Smart Glasses 

• Expand the number of contracted OEM program engagements 

• Continue to develop our next generation waveguide and display engine technologies around 
microLEDs 

• Continue to trim costs while focusing on revenue generating initiatives



Definitive achievement on every one of these objectives has put us in the strongest position in our 
history in terms of product diversity, market competitiveness and technological development. Vuzix is 
clearly one of the world’s premier go-to suppliers of AR/smart glasses products and solutions.
As the graph on the right illustrates, sales 
of our smart glasses had been relatively 
stagnant at roughly $1.2 million per quarter 
over the past several years. Beginning 
with Q1 of 2020, however, we have seen a 
clear acceleration in growth to increasingly 
higher sales levels. 

Our first quarter of 2021 set another record 
for smart glasses sales with over 150% year-
over-year growth. The sales strength we 
have experienced throughout 2020 and 
thus far in 2021 has been broad based 
and not dependent on any single customer, geography or market vertical. Demand remains spread 
among new customers, existing customers, and Vuzix resellers with an upward trend in customer order 
frequency and average order size. We expect these trends to persist through 2021 and beyond with a 
high potential to realize larger single orders that come with enterprise level implementations in large 
organizations.

Our ability to deliver on this growth is supported by the strongest balance sheet cash position in our 
corporate history.  On April 1, Vuzix announced the closing of a public offering of 4,768,293 shares of its 
common stock at a price of $20.50 per share, including 621,951 shares exercised by the underwriters via 
their over-allotment option. The gross proceeds to the company from the offering were approximately 
$97.75 million, before deducting underwriting discounts and commissions and other offering expenses 
payable by the Company. Additional capital has come from previously issued cash warrant exercises 
that have totaled more than $48 million since mid-December. As a result, our pro forma cash and 
equivalents position as of April 1, 2021 was approximately $145 million, more than enough to comfortably 
fund product development and the growth of our operations for the foreseeable future, as well as 
fund potential purchases of technology, an expansion of our software offerings, and possible related 
acquisitions of other firms.

I am very pleased to report that our Company’s market valuation has lately begun to reflect Vuzix’ 
strong intellectual property development and leadership position in the market. Much of our stock 
price appreciation strength has been driven in part by a recent increase in institutional investor interest 
and ownership, most notably by highly regarded and closely followed firms such as ARK Investment 
Management and State Street Bank, each of whom have taken significant positions in Vuzix in their 
funds that invest in innovative and disruptive companies. A recent podcast ARK conducted with Paul 
Travers can be accessed here: https://ark-invest.com/podcast/ep95-augmented-reality/

Sales of Vuzix Smart Glasses



Engagements and Deployments in Telemedicine and Everywhere Else Continue 
to Expand

Vuzix Smart Glasses can be found nearly everywhere in the world today. Their usage increases 
productivity, eliminates travel costs, improves worker safety, lowers carbon footprints, reduces worker 
error and protects worker health. Nowhere has this been more pronounced than in the healthcare 
sector, where our glasses are being accepted and deployed for a myriad of telemedicine applications 
including among other things surgery support and training, patient examination, medical research, 
dental education, medical equipment installation and maintenance and even COVID-19 vaccine 
transportation.

Our telemedicine customer list, representing medical companies, doctors, universities, and medical 
institutions, continues to steadily expand. Our products are now being actively used in Finland, 
France, Japan, Malaysia, Netherlands, Pakistan, Spain, Taiwan, Tanzania, Thailand, Turkey, the United 
States and the United Kingdom and this country list just keeps growing. A few of the more noteworthy 
engagements and usage indications that have recently taken place include the following:

• Rods & Cones, a provider of a fully virtual surgical-collaboration platform, placed a $1.2 million order 
for Vuzix M400 Smart Glasses for monthly deliveries beginning immediately and over the remainder of 
2021.  The M400s will let frontline workers in the operating room, ICU or other medical facility, including 
surgeons, instrumentalist nurses and other healthcare professionals, provide 4K broadcast quality 
imagery to others while interacting with patients and staff from a safe distance. The combined solution 
will also allow remote platform users to attend significantly more supported surgeries in a single day. 

• Pixee Medical continues to place follow-on orders with our Vuzix M400 Smart Glasses 
for use with its AR Knee+ Total Knee Replacement Surgery solution. Over 40 successful 
knee surgeries have been completed to date in Europe by an expanding list of surgeons 
and 510K device approval in the U.S. for this solution was recently granted by the FDA. 
A video of how their solution works can be viewed at https://youtu.be/e_tc2gffb5M.  

• Medacta’s NextAR TKA platform, which used our Vuzix 
Blade Smart Glasses to support the platform’s first AR 
total knee replacement surgery conducted in the U.S., 
has just received European CE marking for Knee, Shoulder 
and Spine Applications in Europe as part of its NextAR 
Augmented Reality (AR) Surgical Platform. Medacta’s 
NextAR Shoulder Application has also just received 
clearance from the US Food and Drug Administration 
(FDA), further expanding the US NextAR offering, which 
already includes the Knee Application, which the FDA 
cleared in 2020.   

• Ohana One, a global surgical training nonprofit organization whose mission is to cultivate high-
quality surgical and anesthesia programs in developing areas around the world, launched a virtual 
surgical sight smart glasses program using Vuzix M400 Smart Glasses. Several mentee-mentor 
surgeries have already been conducted using our glasses.

• Finally, medical device giant Medtronic has mentioned their use of Vuzix M400 Smart 
Glasses on social media for several applications such as spinal surgery support (viewable at 
https://twitter.com/MedtronicUK/status/1353712397928820742) and surgical medical training 
(viewable at https://www.linkedin.com/posts/medtronic-apac_medtronicapac-smartglasses-
surgery-activity-6721241270255259648-M_Ul/).



Vuzix’ Healthcare List Keeps Growing

And as exciting as the telemedicine segment has been for 
us, we are also seeing growing adoption and deployment 
of our smart glasses across an array of industry verticals 
that include construction, consumer durables, consumer 
staples, energy, food processing, manufacturing, raw 
materials, retailing, telecommunications and utilities. 
A few recent examples here include the following:  

• Plug Power, a leading provider of hydrogen engines and  
 fueling solutions, developed and successfully deployed an  
 AR smart glasses-based remove training and onboarding  
 program utilizing Vuzix M400 Smart Glasses and they are 
 looking to expand their long-term use of AR smart glasses  
 to support more extensive use cases.

• KDDI, one of Asia’s largest telecommunications providers, has partnered with Vuzix via its numerous 
overseas subsidiaries to provide Vuzix Smart Glasses to its customers across the globe to support 
their COVID-19 business continuity planning efforts and increase their overall productivity. The 
company has also begun to deploy Vuzix Smart Glasses internally to support maintenance within 
its telecom facilities.

• CooperVision, a unit of The Cooper Companies, Inc. and one of the world’s leading manufacturers 
of soft contact lenses, has successfully deployed Vuzix M400 Smart Glasses equipped with 
LogistiVIEW’s Vision+ augmented reality warehouse software to provide hands-free picking 
guidance at their 275,000 square foot West Henrietta, New York distribution site, which at any 
given time stores more than 120,000 different contact lens products.

Vuzix has been successful in directly upselling solutions such as Vuzix Remote Assist and TeamViewer 
Frontline or working through our partner channels with established companies like AMA, Brochesia, 
Help Lightning, Librestream, PTC, SightCall, Zoom, WebEx and others. In most cases, these upsells 
are helping to generate new revenue opportunities for Vuzix that can recur on an annual basis. 



We continue to expand our relationship with key partners such as Verizon, where development of 
their previously announced Vuzix Smart Glasses-5G EMS solution continues to move forward. In 
February, Verizon conducted a webinar focused on 5G solutions for the U.S. Department of Defense 
and which specifically identified Vuzix as a key augmented reality workforce solution. More recently, 
we announced that our Smart Glasses now support BlueJeans by Verizon, their cloud-based digital 
workforce video collaboration platform.

Vuzix now offers the strongest lineup of smart glasses solutions across the competitive landscape. 
Our three current solutions, the M400, the M4000 and the Blade Upgraded, represent a range of 
competitive price points, form factors and functionality and we see customer interest and demand 
for each continuing to build. And as competitive as all these products currently are, we are working to 
push the envelope even further with our next generation smart glasses solutions that will bring a new 
level of look and feel to the industry.

The Vuzix M400 presently accounts for the largest percentage of our smart glasses sales and has 
clearly become the go to workhorse for a steadily growing list of enterprise customers. The M400 was 
built to capture and broadcast industry leading 4K video for healthcare providers, field service workers 
and others with its image stabilized auto-focusing camera, and the OLED display delivers superb 
contrast with crisp video. And with further advanced voice controls now built into the base OS, it has 
become a completely hands-free device for many applications.

A video of our M400 can be viewed at https://www.youtube.com/watch?v=YWm7VCQLvw4.

The M400 smart glasses platform continues to mature as a scalable solution, further differentiating it 
versus other vendor solutions.  Over the past year, we have added support for several popular video 
conferencing platforms such as Zoom and Zoom for Healthcare, Cisco Webex, and Microsoft Teams 
and we have planned support for several other popular video conferencing platforms currently in our 
development queue.

The Vuzix M4000, a sister product for the M400, started 
shipments last fall. The M4000 is built on the same XR1 
8-core ARM processor from Qualcomm and its optically 
see-through waveguide gives our customers not one but 
two enterprise workhorse products to choose from.  The 
5000-nit display of the M4000 makes it not only one of the 
brightest optically see-through devices on the market but 
also extremely versatile both indoors and out. The M4000 
features an image size field of view that is nearly double 
that of the M400, and since it is see-through, it offers a non-
occluded view for the wearer, making it easier to see their 
work and surroundings safely.
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Most recently, we rolled out Android 9 across these two M-Series devices, which brings with it improved 
features and functionality for enterprise customers, including improved WiFi and Bluetooth connectivity, 
enhanced security, improved foreign language support to support a broader global customer base, 
and increased video recording speeds of up to 60 FPS of 1080p video, resulting in additional stability 
and usability for our enterprise customers.

The Vuzix Blade Upgraded version also began shipments last 
fall.  It includes a new built-in stereo audio feature as well 
as an auto focus camera, both popular requests from our 
existing customers. Feedback from our enterprise customers 
to date has been excellent and we have received indications 
that a number of our larger customers across several industry 
verticals are looking to roll out the new Blade to support 
their operations in pharma, field service, manufacturing and 
logistics.

Vuzix is currently working on next generation smart glasses (NGSG), which is well beyond anything 
currently in the marketplace. Our NGSG will have built-in audio via acoustic chambers and use our 
ultrathin advanced waveguides along with low power/low cost microLED engines to create a slim 
form factor.  We plan to have several options for our NGSG, starting with enterprise-based models 
with monochrome or color displays, as well as an option for LTE and eventually 5G. We expect to have 
some of these versions ready to sample to key accounts later this year. Consumer-based models, 
most likely to be developed via partnerships with potential customers, are also planned. The latest 
video of our NGSG is viewable at  https://www.youtube.com/watch?v=XabpNlxq0oQ.

Engineering Services Programs Around Custom Waveguides Solutions and 
Original Equipment Manufacturer (OEM) Opportunities 

Our technology leadership, production capabilities in the U.S. and the roadmap we have laid out make 
Vuzix a solution provider of choice for today’s and tomorrow’s waveguide-based solutions. This has 
created growing momentum for our OEM and related Engineering Services business.  Over the past 
year, our customer portfolio continued to expand and move towards anticipated volume production 
programs. Through early 2021, we have formally announced five engagements and potentially have 
several others that are in the works. The multi-year revenue potential associated with ultimate 
volume production for these programs, which are related to aerospace and defense, healthcare and 
waveguide-based display engines, could be significant.



IP and Next-Generation Technologies and Products

We continue to grow our intellectual 
property portfolio, which now consists of 
over 192 patents and patents pending, 
more than double the level we reported 
just three years ago and up 26 since just 
mid-2020. Our IP portfolio represents a 
valuable differentiating asset for Vuzix 
relative to our competition. You’ll see lots 
of products out there competing with us, 
but they are all using older technology 
and none of them have the look and feel 
versus what Vuzix can do today.

Earlier this month, we announced the tiniest, lowest power, 
most advanced microLED display-based projection engine 
to be made commercially available throughout the world, 
along with a new video showcasing it, which can be viewed 
at https://www.youtube.com/watch?v=HyK8M6S0uWM. 
These micro display engines, for which Vuzix partner Jade 
Bird Display will be supplying the microLEDs panels inside 
the projection engine, are built to be useful for a number 
of use cases including view finders, HUDs, athletic eyewear, 
helmets, language translation pens, pico-projectors, and 
of course utilized in the most advanced fashionable and 
ergonomic AR smart glasses currently in development by 
Vuzix.

Looking Ahead in 2021

The future for Vuzix is clear and bright as we continue to drive innovation and maintain our leadership 
position in this industry through solid work with key vendors, partners and customers. This industry is 
just beginning to see demand develop and as this grows into a more mainstream offering for both 
enterprise and consumers, we see Vuzix leading the way.  

As the world increasingly embraces the use of AR/smart glasses, we intend to field the industry’s 
most competitive product lineup, and we have a strong development roadmap in place to maintain 
if not extend this position going forward. Our operating goals for the year include the following: 

• Continue to grow the enterprise adoption of our current family of Vuzix Smart Glasses 

• Further expand the connectivity and VAR software or reseller support for our Smart Glasses 

• Increase our software development team and our level of software-as-a-service (SaaS) business 

• Complete the development of several enterprise versions of our NGSG so we can bring them to 
market in the first half of 2022   

• Further expand the number of contracted engineering services program engagements and move 
to production on one or more existing programs



We are encouraged to see that the growth of our business in 2020 was broad based and was not tied 
to any single large customer. At the same time, we are excited by the expanding implementations by 
large customers. We like the trends we are experiencing across our customer base and the ROIs they 
are achieving and firmly believe that enterprise behaviors appear to be changing permanently, and 
for the better. What we are finally witnessing, first-hand, is the birth of a new technology, one that 
Vuzix has pioneered from the beginning and invested heavily in to build a valuable IP portfolio and 
ecosystem that positions Vuzix to win big over the long haul. Vuzix is and will continue to be a premier 
supplier of AR/smart glasses, addressing a market that is expected to grow into a multibillion-dollar 
industry over the coming years.

To better prepare and guide us as we address this huge market opportunity, we are expanding our 
Board of Directors from five to seven members, adding three new outside directors with broad business 
experience all of whom we expect to be elected to our Board at this week’s Annual Shareholders 
Meeting.

Azita Arvani is a customer-focused Hi-Tech leader who delivers innovation-led 
revenue growth. With over two decades in digital industries, she brings extensive 
experience in leveraging disruptive technologies such as 5G, AI, IoT, cloud, and AR/
VR, commercializing innovations, and building partnerships and ecosystems. She 
currently serves as General Manager of Rakuten Mobile Americas where she drives 
the development, strategy and deployment of the business in the Americas.

Emily Nagle Green is a long-time executive in the technology sector, with over 30 years 
of experience in introducing and scaling a wide variety of advanced technologies. 
She was the CEO and later Chairman of Yankee Group Research, and the launching 
CEO of Smart Lunches, a fast-growing ecommerce startup. Since 2015, she has 
professionally coached over 30 CEOs in the tech sector on strategy, leadership, and 
board management.

Raj Rajgopal is a seasoned industry executive with over 30 years of experience working 
with large enterprises implementing digital strategies and driving transformational 
growth. He is currently the President of RR Advisory Services, LLC, an advisory firm 
he founded in 2019. Prior to that, he served in various leadership roles at Virtusa 
Corporation, including President, where he successfully led the company’s growth 
from under $50 million to a leading digital solutions provider with revenues of more 
than $1 billion.

I would also like to thank departing Board member Alexander Ruckdaeschel for his many years of fine 
service to Vuzix.



In summary: 1) our current product lineup is among the most competitive in the world; 2) our global 
customer base continues to expand across enterprise, healthcare and OEM customers; 3) our revenues 
are steadily growing; 4) we have critical IP in the key AR smart glasses areas of waveguides, small 
projection engines, holograms, and microLED displays; AND 5) we now have sufficient cash to fully 
execute on our business plan.

Speaking for our entire team at Vuzix, we remain committed to achieving great success for our 
shareholders, employees, and customers.  Our vision, perseverance and hard work have brought us 
to the brink of greatness. We have established Vuzix as a leader in the growing field of wearable 
computing technology and AR, and our work to-date will enable us to reap the benefits of this 
leadership position as we move forward.

On a closing and more personal note, I would like you all to join me in feeling a sense of accomplishment 
as our products and technologies are addressing real market needs that help make us a safer, healthier 
and more productive society. As always, I would like to thank you all for your continued commitment to 
the Company and I hope to demonstrate over the course of this year and beyond that this commitment 
has been well-founded.

Best regards, 

Paul J. Travers 
President and CEO  
Vuzix Corporation

Forward-Looking Statements Disclaimer
Certain statements included in this document may be considered forward-looking. All statements in this document that are 
not historical facts are forward-looking statements. Such statements involve known and unknown risks, uncertainties and 
other factors that may cause actual results, performance or achievements to be materially different from those implied by 
such statements, and therefore these statements should not be taken as guarantees of future performance or results. We 
may use words such as “expects,” “anticipates,” “intends,” “plans,” “believes,” “could,” “seeks,” “estimates,” and variations 
of such words and similar expressions in identifying forward-looking statements. The forward-looking statements include 
statements concerning our possible or assumed future results of operations; our business strategies; our ability to attract 
and retain customers; our ability to sell additional products and services to customers; our cash needs and financing plans; 
our competitive position; our industry environment; our potential growth opportunities; expected technological advances 
by us or by third parties and our ability to leverage them; the effects of future regulation; and the effects of competition. 
These statements are based on our management’s beliefs and assumptions and on information currently available to our 
management. It is important to note that forward-looking statements are not guarantees of future performance, and that 
our actual results could differ materially from those set forth in any forward-looking statements. Due to risks and uncertainties, 
actual events may differ materially from current expectations. For a more in-depth discussion of these and other factors that 
could cause actual results to differ from those contemplated by forward-looking statements, see the discussions under the 
heading “Risk Factors” in the company’s annual report on Form 10-K filed by Vuzix Corporation and other documents the 
company files from time to time with the SEC. Vuzix disclaims any intention or obligation to update or revise any forward-
looking statements, whether as a result of new information, future events or otherwise, except as required by law.
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