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Screenshot of a conversation using the Redfin ChatGPT plugin (Graphic:
Business Wire)

Redfin Launches ChatGPT Plugin to Help
People Find Their Next Home
People can use the Redfin ChatGPT plugin to describe their home search in everyday terms

and find homes they might have missed using a map-based search.

SEATTLE--(BUSINESS WIRE)-- (NASDAQ: RDFN) — Redfin (redfin.com), the technology-
powered real estate brokerage, today launched a ChatGPT plugin to help people find homes
that are a great fit for them. The Redfin ChatGPT plugin was built with OpenAI, an AI
research and deployment company, and is available now for eligible ChatGPT users to
install and enable from the Plugin store. Anyone can join the waitlist to get access in the
future.

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20230503005926/en/

People can use the
Redfin ChatGPT
plugin to describe
their ideal home and
neighborhood in
everyday terms and
find listings that suit
their needs. For
example, “I'm moving
to Houston for a new
job with a $150,000
salary. Show me
three-bedroom homes
for sale with private
outdoor entertaining
space in
neighborhoods with
trendy restaurants.”
The Redfin ChatGPT
plugin will answer with
a list of homes that fit
the bill. Users can
click the links to the
Redfin.com listing
pages, where they
can book an on-
demand tour with an

https://www.redfin.com/
https://openai.com/waitlist/plugins
https://www.businesswire.com/news/home/20230503005926/en/


experienced, local
Redfin agent.

Redfin invented map-based real estate search and has developed machine learning models
to recommend listings and estimate home values, transforming the way people find homes to
buy or rent. Now with the advancement of large language models, Redfin will use AI to make
that search even more personalized.

“I think the most powerful way the Redfin ChatGPT plugin can make buying a home easier
today is by suggesting homes and neighborhoods that would not have been uncovered via a
map-based real estate search,” said Ariel Dos Santos, Redfin’s vice president of product.

New listings fell 23% in March to their lowest level on record, and Redfin agents report that
homebuyers are having to work harder to find homes that meet their criteria.

“Through a simple conversation with the Redfin ChatGPT plugin, a homebuyer can get
suggestions of homes for sale in nearby neighborhoods with similar amenities they might not
otherwise have considered,” Dos Santos continued. “This could also help home sellers get
their listings in front of a wider audience of serious buyers. We’re just getting started, and the
Redfin ChatGPT plugin is getting more powerful every day. We’re excited to find new ways
to use it to make buying, selling or renting a home simpler and more affordable.”

About Redfin

Redfin (www.redfin.com) is a technology-powered real estate company. We help people find
a place to live with brokerage, rentals, lending, title insurance, and renovations services. We
also run the country's #1 real estate brokerage site. Our home-buying customers see homes
first with same day tours, and our lending and title services help them close quickly.
Customers selling a home in certain markets can have our renovations crew fix up their
home to sell for top dollar. Our rentals business empowers millions nationwide to find
apartments and houses for rent. Customers who buy and sell with Redfin pay a 1% listing
fee, subject to minimums, less than half of what brokerages commonly charge. Since
launching in 2006, we've saved customers more than $1.5 billion in commissions. We serve
more than 100 markets across the U.S. and Canada and employ over 5,000 people.

For more information or to contact a local Redfin real estate agent, visit www.redfin.com. To
learn about housing market trends and download data, visit the Redfin Data Center. To be
added to Redfin's press release distribution list, email press@redfin.com. To view Redfin's
press center, click here.
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View source version on businesswire.com:
https://www.businesswire.com/news/home/20230503005926/en/
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