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Forward-Looking Statements
and Non-GAAP Financial Measures
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FORWARD-LOOKING STATEMENTS: We make forward-looking statements in this presentation that are subject to risks and uncertainties. These forward-looking 

statements include information about possible or assumed future results of our business, financial condition, liquidity, results of operations, plans and objectives. When 

we use the words ñbelieve,ò ñexpect,ò ñanticipate,ò ñestimate,ò ñplan,ò ñcontinue,ò ñintend,ò ñshould,ò ñmayò or similar expressions, we intend to identify forward-looking 

statements. The forward-looking statements contained in this presentation reflect our current views about future events and are subject to numerous known and 

unknown risks, uncertainties, assumptions and changes in circumstances that may cause our actual results to differ significantly from those expressed in any forward-

looking statement.

The forward-looking statements are based on our beliefs, assumptions and expectations of our future performance, taking into account all information currently 

available to us. Forward-looking statements are not predictions of future events. These beliefs, assumptions and expectations can change as a result of many possible 

events or factors, not all of which are known to us. Some of these factors are described in our annual report on Form 10-K filed with the SEC on February 26, 2020 (the 

ñAnnual Reportò) under the headings ñbusiness,ò ñrisk factors,ò ñproperties,ò and ñmanagementôs discussion and analysis of financial condition and results of 

operations,ò as applicable, and our quarterly report on Form 10-Q filed with the SEC on November 6, 2020 under the headings ñmanagementôs discussion and analysis 

of financial condition and results of operationsò and ñrisk factorsò, as applicable. You may get these documents for free by visiting EDGAR on the SEC website at 

www.sec.gov. If a change occurs, our business, financial condition, liquidity and results of operations may vary materially from those expressed in our forward-looking 

statements. Any forward-looking statement speaks only as of the date on which it is made. New risks and uncertainties arise over time, and it is not possible for us to 

predict those events or how they may affect us. Except as required by law, we are not obligated to, and do not intend to, update or revise any forward-looking 

statements, whether as a result of new information, future events or otherwise.

This presentation and the information contained herein are for informational purposes only and may not be relied upon for any purpose, including in connection with the 

purchase or sale of any of our securities. Such information does not constitute an offer to sell or a solicitation of an offer to buy any security described herein.

Non-GAAP Financial Measures: This presentation contains certain non-GAAP financial measures, such as funds from operations ("FFO"), Core FFO, net operating 

income ("NOI"), EBITDA, and Adjusted EBITDA, which are each defined in NSAôs Annual Report. These non-GAAP financial measures are presented because NSA's 

management believes these measures help investors understand NSA's business, performance and ability to earn and distribute cash to its shareholders by providing 

perspectives not immediately apparent from net income (loss). These measures are also frequently used by securities analysts, investors and other interested parties. 

The presentation of FFO, Core FFO, NOI, EBITDA, and Adjusted EBITDA herein are not intended to be considered in isolation or as a substitute for, or superior to, the 

financial information prepared and presented in accordance with GAAP and should not be considered as alternative measures of liquidity.  In addition, NSA's definitions 

and method of calculating these measures may be different from those used by other companies, and, accordingly, may not be comparable to similar measures as 

defined and calculated by other companies that do not use the same methodology as NSA. Reconciliations of these non-GAAP financial measures to their most directly 

comparable GAAP measures for the three months ended September 30, 2020 and 2019 are set forth in the Appendix attached hereto. In addition, reconciliations of 

these non-GAAP financial measures to their most directly comparable GAAP measures for the three months ended June 30, 2020, 2019, 2018, 2017, and 2016, March 

31, 2020, 2019, 2018, 2017 and 2016, December 31, 2019, 2018, 2017, 2016 and 2015, and September 30, 2018, 2017 and 2016 are available in NSAôs earnings 

releases for such period ends, which are furnished to the SEC quarterly as Exhibit 99.1 on Current Reports on Form 8-K pursuant to Item 2.02.

Information in this presentation is as of September 30, 2020, except as otherwise noted.
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NSA Snapshot as of September 30, 2020
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Well Diversified; 
Located in 

35
States + 

Puerto Rico

Unique 
Structure with 

Participating 
Regional 

Operators 
(ñPROsò)

6th

Largest 
U.S. Operator(2)

788
Property Portfolio

49.5M
Rentable Square Feet

13.4%
Avg. Quarterly Y-O-Y Increase
in Core FFO/Share Since IPO

10.0%
Y-O-Y Core FFO/Share Growth

In Q3 2020

91.1%
Same Store Avg. Occupancy

In Q3 2020

0.2%
Y-O-Y Same Store NOI Growth

In Q3 2020

219.5%
Total Shareholder Return 

Since IPO

$5.8B
Total Enterprise Value

$4.5B
Completed Acquisitions 

Since IPO(1)

(1) Since the Companyôs IPO at April 23, 2015 through September 30, 2020; includes ~$2.5 billion in wholly owned acquisitions and~$2.0 billion in Joint Venture acquisitions.

(2) Source: 2020 Self Storage Almanac



Size and Diversification Reduce Risk
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% of NSA Properties >10% 5ï10% 2ï5% < 2%

States + 
Puerto Rico

35

Wholly-
Owned611

Joint
Venture177

Properties

788

343 Managed by PROs
268 Managed by SecurCare/iStorage  

All managed by iStorage/SecurCare
(NSA has a 25% ownership interest in 
its two joint ventures)  

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=M2Lsyq8o-PyJfM&tbnid=_OX6WuKE0Io1sM:&ved=0CAUQjRw&url=http://www.yelp.com/biz_photos/northwest-self-storage-portland-2?select=PrldZMuqcp1Tg4cG7C8GJA&ei=aI9TUt3xL5aw4AOk0oHwDg&bvm=bv.53537100,d.dmg&psig=AFQjCNEJMd3JE6QjWNIlts76nJpzTtwL-g&ust=1381294310099579
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=opZnKDQEt3tHwM&tbnid=AVO_bdP-TtsiGM:&ved=0CAUQjRw&url=http://www.scmfunds.com/sandpiper-capital-fund-investments.htm&ei=PzNTUriGHPal4AOomIHQAg&bvm=bv.53537100,d.dmg&psig=AFQjCNGpa10FPKF5NIJMcww0yH5-0w5iRw&ust=1381270684631755


Environmental - Social - Governance
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E
Å300+ LED lighting retrofit projects completed 

ÅAnnual energy savings of 6 million annual kilowatt hours

ÅWater-saving plumbing devices & eco-friendly landscaping

S

Å35% of senior management (director level & above) are women

ÅLearning & Development dept. supports employee engagement

ÅHistory of charitable giving, volunteer work and donated storage 

units 

ÅIndependent (80%) and diverse (20% women) board of trustees

ÅVendor attestation on ethical and environmental practices 

ÅESG Steering Committee formed in 2019 
G

Highlights from our inaugural ESG report 



Consistent Sector-Leading Results



NSAôs Transformational Growth Since IPO
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NSAôs PRO Model Drives All Aspects of Growth -

Facilitates Dividend and Core FFO per Share Growth Amid Current Recession 

Growth in Total Properties

and Rentable Square Feet

Growth in Core FFO/Share

and Dividend/Share
Growth in Total Enterprise Value

and Share Price

84% Growth in Quarterly Dividend per Share Since IPO(1)

(1) Based on Q4 2020 quarterly dividend per share of $0.35, and Q2 2015 quarterly dividend rate of $0.19.
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Average Same Store

NOI Growth(2)

Average Core FFO

Per Share Growth (2)

Stock Price Performance Total Shareholder Return

NSA Has Consistently Outpaced REIT Peers Since IPO
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NSA CUBE EXR LSI PSA

Twenty-Two Quarters of Performance Since IPO ïthrough September 30, 2020(1)

(1) Source: Public reporting and S&P Global Market Intelligence.

(2) Quarterly averages are computed using a simple average of year-over-year quarterly growth rates from second quarter 2015 through third quarter 2020.
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NSAôs Unique Structure and Geographically Diverse 
Portfolio Mitigate Downside
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NSA CUBE EXR LSI PSA

Third Quarter 2020 Key Metrics 

Same Store Revenue Growth Same Store NOI Growth #1 Core FFO/Share Growth

Source: Third quarter 2020 public reporting. 
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Differentiated PRO Structure Drives Growth




