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Yext Announces Advanced Extractive
Question Answering as Part of its "Orion"
Search Algorithm Update

The new feature scans complex, unstructured long-form documents to
deliver the best, most direct answer to a query in a rich snippet.

NEW YORK, Feb. 18, 2021 /PRNewswire/ --Yext, Inc. (NYSE: YEXT), the Answers Search
Company, today announced its latest advanced natural language processing (NLP)
algorithm, extractive question answering (QA), also known as document search. This will be
available on March 17th as a feature in Yext's "Orion" update.

The extractive QA algorithm adds a powerful dimension to Yext's already advanced site
search solution by answering complex questions against unstructured, long-form documents.
For example, when someone asks a specific question, such as a customer searching a
bank's website for the difference between a 401(k) and a Roth IRA, or a retailer's site for
how to assemble one of their products, extractive QA scans a business's webpages, blog
posts, help articles, or product manuals to find the most relevant word, sentence, or
paragraph, then delivers a direct answer in the form of a rich snippet at the top of the results
page. This is distinct from traditional keyword search, which relies on only a single algorithm
to match the query's keywords with the document that contains the most mentions of the
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keywords, then delivers the end user a list of links to click through.

"At its core, modern search is about understanding human language and delivering a
relevant, direct answer. Yet most websites are still stuck in the early 2000s, using basic
keyword search technology that returns a list of blue links," said Marc Ferrentino, Chief
Strategy Officer at Yext. "At Yext, we're building advanced, multi-algorithm answers search
so that businesses and organizations can deliver world class experiences that help grow
their business. The extractive QA algorithm update to our platform gives our customers an
even bigger competitive edge and further helps accelerate their digital transformations."

With extractive QA, Yext now offers the most comprehensive multi-algorithm search platform
that allows businesses to leverage structured, semi-structured, and unstructured data to
deliver a seamless, answers-forward search experience to every customer query.

For those interested in learning more about extractive QA and the Orion update, Yext will be
hosting a webinar with Max Shaw, SVP of Product Management, and Nick Oropall, Senior
Manager of Platform Product Marketing, on Wednesday, March 3rd, at 11 a.m. (ET).
Register for the webinar, and learn more about the multi-algorithm strategy behind Yext's
answers search platform here.

About Yext

The ultimate source for official answers about a business online should be the business
itself. However, when consumers ask questions on company websites, too often they are left
in the dark with wrong answers. Yext (NYSE: YEXT), the Search Experience Cloud, solves
this problem by organizing a business's facts so it can provide official answers to consumer
questions — wherever people search. Starting with the company website, then extending
across search engines and voice assistants, businesses around the world, like T-Mobile,
Jaguar Land Rover, BBVA USA, and Kiehl's — as well as organizations like the U.S. State
Department and World Health Organization — trust Yext to radically improve the search
experience on their websites and across the entire search ecosystem.

Yext's mission is to help businesses and organizations around the world deliver official
answers everywhere people search. Yext has been named a Best Place to Work by Fortune
and Great Place to Work®, as well as a Best Workplace for Women. Yext is headquartered
in New York City with offices in Amsterdam, Berlin, Chicago, Dallas, Geneva, London,
Miami, Milan, Paris, San Francisco, Shanghai, Tokyo, and the Washington, D.C. area.

CONTACT: Amanda Kontor, pr@yext.com
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