


Policies 

The organization operates the following policies that describe its approach to the identification of 
modern slavery risks and steps to be taken to prevent slavery and human trafficking in its operations: 

• Code of Business Conduct and Ethics: Matthews lnternational's Code of Business Conduct 
and Ethics makes clear to employees and affiliates of the actions and behavior expected of 
them when representing the organization. We strive to maintain the highest standards of 
employee conduct and ethical behavior. The Code always applies, without exception.

• Human Rights Policy: The Matthews International Human Rights Policy repeats our position 
to not use child or forced labor. This policy is consistent with the Company's Code of Business 
Conduct & Ethics and our core values to protect and advance human dignity and human rights 
in our global business practices.

• Supplier Code of Conduct Our Supplier Code of Conduct specifically includes provisions 
prohibiting child labor and forced labor. Suppliers are expected to promote the standards 
established by this policy with their own supply chain partners.

• Whistleblowing Procedure: Matthews International encourages all its workers to report any 
concerns related to the direct activities, or the supply chains of the organization

! 
This includes 

any circumstances that may give rise to an enhanced risk of slavery or human trafficking. The 
organization's whistteblowing procedure is designed to make it easy for workers to make 
disclosures, without fear of retaliation.

Training 

The Company ensures employees are aware of the Code of Business Conduct and Ethics through 
training and an annual certification process. Employees also have access to an intranet site dedicated 
to Ethics Reporting which details the policies, processes, and resources. 

Risk identification, risk assessment, and due diligence 

Even though we believe the risk of forced or child labor in our supply chains is low, we will not reduce 
or stop our efforts to identify, prevent and mitigate the risk of modern slavery in our company and in 
our supply chain. lf identified, all modern slavery risks will be documented and addressed . 

..... 

Remediation Procedures 

Our Code of Ethics, Human Rights Policy, Supplier Code of Code, and Whistleblowing procedure 
offer a reporting mechanism for our employees and suppliers to report misconduct. Any employee 
who believes a conflict arises, has questions about, or would like to confidentially report a potential 
violation, should raise those questions and concerns with locat management, Human Resources or 
the Legal Department. Employees can also report suspected policy violations anonymously using the 
Ethics Reitorting S)lstem (www matw-ethics.com). lf a situation of non-compliance is identified, 
Matthews International will work to develop and implement a corrective plan to improve and remedy 
the situation. 
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https://d1io3yog0oux5.cloudfront.net/_f1f313050632000f68f521e3d7546a3a/matw/db/724/6504/file/Matthews+Code+of+Business+Conduct_Final_EN.pdf
https://d1io3yog0oux5.cloudfront.net/_f1f313050632000f68f521e3d7546a3a/matw/db/816/7062/file/Human_Rights_Policy_July_2020_F.pdf
https://d1io3yog0oux5.cloudfront.net/_f1f313050632000f68f521e3d7546a3a/matw/db/816/7060/file/Supplier_Code_of_Conduct_10.06.2020_F.pdf
https://app.convercent.com/en-us/LandingPage/d7a54210-e10e-e911-80e9-000d3ab6ebad/





