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ClickPay, a RealPage Company, Expands Footprint in
Hackensack, NJ

New Office Represents RealPage’s Commitment to the New York Metro Market and Will Serve as the East
Coast Hub with Over 100 Employees

HACKENSACK, N.J.--(BUSINESS WIRE)-- RealPage announced today that it has nearly doubled its office footprint
for ClickPay, a comprehensive real estate resident payment platform acquired last year. The new office, located at
433 Hackensack Ave., Suite 601 in Hackensack, represents RealPage’s commitment to the New York Metro market
and will serve as the East Coast hub for over 100 employees serving functions across implementation, lockbox and
service.

Designed by the New Jersey office of architecture firm Gensler, the 22,458 square-foot office features a stimulating
and modern open layout to foster innovation and new ideas. It includes meeting rooms, focus rooms, one-on-one
rooms, collaboration areas, casual common areas and coffee bars, as well as a plethora of digital and technical
resources to deepen client and resident relationships. The space can accommodate up to 60 percent staff growth, or
a total of 160 employees.

“We’re thrilled to announce the opening of our expanded East Coast hub, which reflects our commitment to the New
York Market and our success there to date,” said William Chaney, Executive Vice President of Product and
Engineering for RealPage. “We will continue providing the most trusted, innovative and intuitive platform for
residents and property managers to transact and interact. With this space, ClickPay clients can enjoy more of the
high-touch service they have come to expect.”

The new office doubles the Lockbox space to accommodate growing paper check transactions, as well as expanded
space for customer service teams to enable continued delivery of ClickPay’s white-glove service. The office space
will provide focused support to New York and New Jersey area clients utilizing ClickPay, On-Site, Active Building,
and many other RealPage solutions. Including Hackensack, RealPage has 28 US and 6 International locations.

RealPage has benefitted from approximately $5 million in economic incentives from the New Jersey Economic
Development Authority and the New Jersey Governor’s Office.

Since RealPage announced its agreement to acquire ClickPay in April 2018, ClickPay has significantly expanded
RealPage’s footprint in the New York metropolitan market, while also broadening the company’s presence into the
HOA owner-occupied segment of real estate and solidifying the integration of its front-end renter engagement
solutions into third-party property management systems.

About RealPage

RealPage provides a technology platform that enables real estate owners and managers to change how people
experience and use rental space. Clients use the platform to gain transparency in asset performance, leverage data
insights and monetize space to create incremental yields. Founded in 1998 and headquartered in Richardson,
Texas, RealPage currently serves over 12,000 clients worldwide from offices in North America, Europe and Asia.
For more information about RealPage, please visit https://www.realpage.com/.
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