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Civitas Senior Living Deploys RealPage Software to
Streamline Business Processes and Improve
Resident Experience
RICHARDSON, Texas--(BUSINESS WIRE)-- RealPage, Inc. (NASDAQ: RP), a leading global provider of software
and data analytics to the real estate industry, announced that Civitas Senior Living is implementing RealPage’s
Senior Living, Accounting, OneSite Budget, Resident Payment and Business Intelligence software solutions across
its portfolio of 42 communities that include 4,288 units.

Civitas Senior Living, based in Fort Worth, Texas, chose RealPage’s solutions to consolidate systems and improve
accounting functions and reporting, company officials said. The package will eliminate duplicate data entry from the
applicant stage to move-in to scheduled billing and financials. Before working with RealPage, Civitas used multiple,
non-integrated systems.

“RealPage solutions will be great for Civitas,” Chief Operating Officer Cooper Vittitow said. “Thanks to the system’s
real-time reporting, we’ll be able to manage our accounting process with pin-point accuracy. Our month-end
reporting will be more efficient, so our organization can be more effective.”

President Wayne Powell said the RealPage solutions will enable onsite staff to improve the resident experience.

“Civitas Senior Living operates with passion,” he said. “RealPage solutions will allow us to handle business
processes in a more efficient way so we can focus on bringing that passion and quality of life to the seniors and
families who trust us to care for them and their loved ones.”

The RealPage Senior Living solution provides the tools to manage staff, budgets, payments and vendors for the
best possible outcomes. The software generates service plans based on resident assessments and assigns the
appropriate skill level of staff – making sure you’re meeting care needs while controlling variable costs. The software
also creates accounting and budgeting transparency and promotes efficient document management, featuring
electronic signature provided through integration with DocuSign®. YieldStar Business Intelligence™ accelerates
profitability through increased revenue and reduced expenses. The solution offers valuable insight and clarity into
portfolio performance, and immediately identifies risk and opportunity and contextualized analysis impacting the
metrics that drive performance.

About RealPage, Inc.

RealPage is a leading global provider of software and data analytics to the real estate industry. Clients use its
platform to improve operating performance and increase capital returns. Founded in 1998 and headquartered in
Richardson, Texas, RealPage currently serves nearly 11,500 clients worldwide from offices in North America,
Europe and Asia. For more information about the company, visit https://www.realpage.com.

About Civitas Senior Living, LLC

Civitas Senior Living is a Fort Worth, Texas-based management company that specializes in development,
acquisitions, operational management, and consulting for senior housing properties, including assisted living,
retirement centers, and independent senior living properties. For more information about Civitas, please visit
www.CivitasSeniorLiving.com, or call 817.386.8888.
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