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Dynatrace Intelligence Redefines
Observability with Trusted Agentic
Automation

First-of-its-kind system fusing deterministic and agentic Al to power safe, autonomous
operations

LAS VEGAS--(BUSINESS WIRE)-- At Perform, its flagship annual user conference,
Dynatrace (NYSE: DT), the leading Al-powered observability platform, unveiled Dynatrace
Intelligence, a new agentic operations system that fuses deterministic and agentic Al. This
differentiated combination delivers reliable, agentic Al-powered observability to customers.
Built to observe and optimize dynamic Al workloads, Dynatrace Intelligence empowers
organizations to build more resilient applications, elevate customer experiences, and drive
autonomous action across modern digital ecosystems.

Dynatrace Intelligence represents the next phase in the evolution of the Dynatrace platform,
helping the world’s largest enterprises move from reactive to preventive and advances them
toward autonomous operations while ensuring teams remain firmly in control.

Why Dynatrace Intelligence Matters

Organizations are confronting rising complexity as they continue to adopt new technologies.
For example, global Al investment is expected to reach nearly $2 trillion in 2026 and
organizations are under increasing pressure to show meaningful progress. Yet many
struggle with the unpredictable and dynamic nature of Al and agentic systems. Teams must
quickly identify unexpected behaviors, understand downstream impact, and deploy fixes
before customer experience or business performance suffers.

Dynatrace Intelligence addresses these challenges with deep, real-time visibility into system
behavior and performance across cloud and Al-native environments, creating a real-time
digital twin. It removes guesswork by fusing the precise deterministic Al insights with
reasoning from coordinated Al agents that drive self-healing systems. The result is reliable
autonomous action, reduced operational burden, and more time for strategic decision-
making.

The Dynatrace Difference: Fusing Deterministic with Agentic Al

Dynatrace Intelligence uniquely combines deterministic Al, grounded in real-time causal
context, and agentic Al, capable of safe reasoning, decision-making, and action within
defined guardrails.

This system is powered by the Dynatrace 3rd generation platform, including:

¢ Grail, an industry leading, unified data lakehouse that stores metrics, logs, traces,


https://www.dynatrace.com/perform/?utm_source=google&utm_medium=cpc&utm_term=dynatrace%20perform&utm_campaign=noram-p1-all-en-brand-tcpa&utm_content=none&utm_campaign_id=236796727&gad_source=1&gad_campaignid=236796727&gbraid=0AAAAADk5-tXI-lyNPDnd7IVgpVbhoP6Gu&gclid=Cj0KCQiA6Y7KBhCkARIsAOxhqtPB2aIWeHYm5MbburtLkAr0wqjWTd-AQvavmNcFlAKarxiEiOT9oloaAogzEALw_wcB
https://www.dynatrace.com/
https://www.gartner.com/en/newsroom/press-releases/2025-09-17-gartner-says-worldwide-ai-spending-will-total-1-point-5-trillion-in-2025#:~:text=Continuous%20Demand%20for%20AI%20Is,25%252C766
https://www.deloitte.com/uk/en/issues/generative-ai/ai-roi-the-paradox-of-rising-investment-and-elusive-returns.html

events, user sessions, and business and security data with precise, contextual
integrity.

e Smartscape, the real-time dependency graph that continuously and automatically
maps relationships and fuels trustworthy, causal insights.

By anchoring agents in environment-specific facts, Dynatrace Intelligence provides a safer,

faster, more reliable foundation for autonomous operations. When Dynatrace benchmarked
an external SRE agent working together with its deterministic agents, problems were solved
up to 12 times more often, three times faster, and at half the cost compared to tests that did
not use deterministic agents.

An Ecosystem of Al Agents

Enterprises can orchestrate built-in and partner agents, with bidirectional integrations across
the broader ecosystem, including ServiceNow, AWS, Microsoft Azure, Google Cloud,
Atlassian, GitHub, Red Hat, and more.

The agentic architecture includes:

e Agents that deliver foundational capabilities for trusted operational context through
causal reasoning, prediction, and real-time intelligence, and oversight.

¢ Agents that expand teams by providing insight and guidance to targeted functional
areas and personas.

e Ecosystem agents that connect with partner platforms expanding the scope of
autonomous action across complex environments.

Advancing Autonomous Operations
With Dynatrace Intelligence, organizations can achieve:

¢ Self-healing systems in dynamic, Al-driven environments

e Proactive prevention, remediation, and optimization

¢ Reliable autonomous action, leveraging both built-in agents and collaboration with
partner agents, with full visibility and control

Teams remain in command while the system continuously manages operational complexity
in the background.

The Journey to Autonomous Operations

Dynatrace Intelligence supports customers on a phased journey toward autonomy.
Organizations can start by using Al-driven insights and recommendations, progress to
leverage automation for supervised operations with human oversight, and ultimately
advance to fully autonomous operations with guardrails and controls. This approach allows
customers to safely adopt auto-prevention, auto-remediation, and auto-optimization, while
maintaining control and building trust at every step.

“Agentic Al offers enormous potential, but many businesses still struggle to ensure it
operates reliably, securely, and with consistent performance in real-world environments,”
said Bernd Greifeneder, Chief Technology Officer and Founder at Dynatrace. “Dynatrace
Intelligence fuses deterministic and agentic Al, removing the guesswork and delivering



Al-powered observability organizations can trust.”

“As our digital environment grows more complex, we’re looking to move beyond reactive
operations and manual intervention,” said Alexander Bicalho, Senior Director of Engineering
at Autodesk. “What Dynatrace is outlining with Dynatrace Intelligence aligns with where we
want to go—using trusted data and insights to support more autonomous operations. An
approach that connects insight to action, while keeping our teams in control, could
significantly improve performance and reliability as we scale. It's observability that doesn’t
just detect problems—it understands them and acts on them reliably.”

“The evolution of observability platforms is moving from manual root cause analysis to
preventive operations. Organizations are progressing beyond reactive monitoring toward
autonomous operations models that combine deterministic Al with agentic Al systems, with
Al agents operating at different autonomy levels to orchestrate workflows across integrated
ecosystems that span cloud platforms, development tools, and IT service management
systems,” said Stephen Elliot, Group Vice President at IDC.

Additional Resources:

¢ To learn more about Dynatrace Intelligence, please visit the Dynatrace blog

¢ To learn more about the announcements made at Perform 2026, please visit the
Dynatrace newsroom

e To register to tune into Perform 2026 virtually, please visit the registration page

About Dynatrace

Dynatrace is advancing observability for today’s digital businesses, helping to transform the
complexity of modern digital ecosystems into powerful business assets. By leveraging Al-
powered insights, Dynatrace enables organizations to analyze, automate, and innovate
faster to drive their business forward. Learn more at www.dynatrace.com.

Dynatrace, the Dynatrace logo, Grail, and Smartscape are trademarks of the Dynatrace, Inc.
group of companies. All other trademarks are the property of their respective owners.

Cautionary Language Concerning Forward-Looking Statements

This press release includes certain “forward-looking statements” within the meaning of the
Private Securities Litigation Reform Act of 1995, including statements regarding Dynatrace’s
capabilities, the expected benefits to organizations from using Dynatrace and Al, and the
timing for when any capabilities, features, or functionality are expected to be generally
available. These forward-looking statements include all statements that are not historical
facts and statements identified by words such as “will,” “expects,” “anticipates,” “intends,”
“‘plans,” “believes,” “seeks,” “estimates,” and words of similar meaning. These forward-
looking statements reflect our current views about our plans, intentions, expectations,
strategies, and prospects, which are based on the information currently available to us and
on assumptions we have made. Although we believe that our plans, intentions, expectations,
strategies, and prospects as reflected in or suggested by those forward-looking statements
are reasonable, we can give no assurance that the plans, intentions, expectations, or
strategies will be attained or achieved. Actual results may differ materially from those
described in the forward-looking statements and will be affected by a variety of risks and
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factors that are beyond our control, including the risks set forth under the caption “Risk
Factors” in our Annual Report on Form 10-K, subsequent Quarterly Reports on Form 10-Q,
and our other SEC filings. We assume no obligation to update any forward-looking
statements contained in this document as a result of new information, future events, or
otherwise.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20260128774932/en/
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