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INTRODUCTION

At Ruth’s Hospitality Group, Inc., we are passionate about what we do. As set forth in The Sizzle, 
the Ruth’s Chris mission is to provide our Guests the best steak house experience – period; no 
excuses. In order to achieve this mission, we know that we must rely on the greatest resources 
we have: our hospitable, dedicated, and hard-working Team Members. This Code of Conduct and 
Business Ethics (“Code”) is intended to help our Team Members succeed in accomplishing this 
mission every day – and to do it in the right way. After all, while we are a business and must make 
a profit, we must do so in a way that is legal, ethical, and fair.

This Code applies to all Team Members of Ruth’s Hospitality Group, Inc. and its subsidiaries 
(collectively, “Ruth’s Chris,” or the “Company”), including our Board of Directors, Chairman, Chief 
Executive Officer, President, Chief Operating Officer, and all senior financial officers, including 
the Chief Financial Officer and principal accounting officer (collectively, the “Senior Financial 
Officers,” and collectively with the Chief Executive Officer and Chief Operating Officer, the “Senior 
Employees”). We are all responsible for abiding by the Code, and therefore, each of us must:

• Review and understand the Code;
• Comply with all laws, rules, and regulations that apply to our business;
• Act with integrity and observe the highest ethical standards of business conduct;
• Report concerns as they arise;
• Exercise sound judgment in making business decisions; and
• Seek help or ask questions if we are unsure of how the Code applies to a particular          
   challenge or situation.

We intend for this Code to guide our Team Members and to help keep our promise of providing you 
the best job you have ever had. This Code will not cover every ethical or business issue that you as 
a Team Member might face. However, it should guide your thought process; we expect you to think 
through how the Code should apply in a particular situation, and to raise your hand if you have 
doubts or questions as to how you should handle the situation.

If you are not sure how to handle a situation, ask yourself:

• Is this legal?
• Is this ethical? What is the right thing to do?
• Is this in line with the Code, The Sizzle, and our Company policies?
• Would I want this reported in the news?

If the answer to any of these questions is “No,” raise your hand and seek guidance.
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LIVING OUR CORE VALUES

Our core values reflect our roots in the legacy of our founder Ruth Fertel, define the essence of Ruth’s 

Chris Steak House, and guide our thoughts and actions as we take care of Our People:

Keeping our core values front of mind while working will go a long way – if not the whole way – to doing 

business in a fair and ethical manner, and ultimately, ensure our continued success.

WISDOM

COURAGE

JUSTICE

HUMANITY

TEMPERANCE

TRANSCENDENCE

Pursuing new knowledge, skills, and solutions in the interest of improvement; testing what 
we believe against our experience and the evidence and accepting that we could be wrong

Persisting despite setbacks and owning our mistakes; having integrity, being genuine, 
transparent, and open to ideas that challenge our ways of thinking

Being reasonable, inclusive, open-minded, a good listener, and showing high concern for 
the dignity of others

Being generous in spirit and action, welcoming and caring for others and reaching out to 
them when they are in need

Acting today with a clear eye on immediate consequences and the future, exercising 
common sense and recognizing that success is because of “we” over “me”

Being optimistic, calm, poised, and gracious under pressure; insisting on perfection and 
results; celebrating wins and bringing a sense of play to the way we care for our Guests, Team 
Members, Franchise Owners, Vendor Partners, Community, and Investors, i.e., Our People
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AVOIDING CONFLICTS OF INTEREST

We expect you to exercise good judgment and avoid conflicts of 
interest. A conflict of interest arises when your personal interest 
interferes with your ability to make decisions objectively and in 
the best interest of Ruth’s Chris. It is vital that you avoid conflicts 
of interest between your own interests and your obligations to 
Ruth’s Chris. In fact, you should avoid even the appearance of a 
conflicting interest, as appearance alone could still damage our 
reputation, as well as your own.

Potential conflicts of interest include:
• Having an undisclosed consulting, managerial, or employment  
   relationship with a competitor, customer, Vendor Partner,  
   supplier, or others who do business with us 
• Sending our business to Vendor Partners and suppliers that  
   are owned or managed by family members or close friends 
• Acquiring property, trademarks, business opportunities, or  
   rights in which you know Ruth’s Chris has or may have an  
   interest 
• Participating in or influencing a Company decision to hire a  
   family member or close friend, or supervising a family member  
   or close friend
• Holding a material ownership interest in a Vendor Partner,  
   supplier, or competitor without prior authorization
• Using confidential information or processes gained as a Team  
   Member for personal gain or to the Company’s detriment
• Soliciting or receiving free products, gifts, or entertainment  
   from a potential Vendor Partner or supplier wanting to do  
   business with the Company 
• Soliciting or accepting bribes or kickbacks of any kind
• Performing outside (e.g., consulting) services for or investing  
   in a competitor (excluding interests that are 1% or less of the  
   stock of a publicly traded company or held in a mutual fund)
• Performing outside work or otherwise engaging in an outside  
   activity that may interfere with your job performance

If a conflict arises or you are uncertain about whether a conflict 
exists, you should disclose the nature of the potential conflict to 
the Legal Department or to Human Resources as soon as possible.  
If a potential conflict of interest involves a member of the Board 
of Directors, the matter should be referred to the Chairman of the 
Board of Directors or the Company’s Lead Independent Director. 
Conflicts of interest may also be subject to the Related Party 
Transaction Policy, which applies to Board Members and executive 
officers.

Business Entertainment and Gifts

As a Team Member, you may be offered gifts, favors, tickets, 
entertainment, and other things of value by those doing business 
with or wanting to do business with Ruth’s Chris. If accepting 
such items could create a sense of obligation, affect your business 
judgment, or affect your ability to act in the best interests of 
Ruth’s Chris, then it would be a conflict of interest. In this regard, 
Team Members are prohibited from taking the following actions: 

• Obtaining, requesting, or accepting goods or services from  
   Vendor Partners or suppliers at prices less than prices   
   normally charged to people outside the Company
• Soliciting anything of value for your personal use from   
   anybody in connection with performing your duties for      
   Ruth’s Chris
• Accepting cash or cash equivalents (e.g., gift cards) other  
   than as tips for service in our restaurants
• Accepting gifts exceeding $250.00 USD in value, or   
   accepting entertainment in excessive values or frequency
• Giving gifts to government officials
• Accepting any gift or entertainment that is illegal

There are certain limited situations in which you may accept a 
personal benefit from someone who does or wants to do business 
with Ruth’s Chris. These situations include:

• Accepting a gift – subject to the $250.00 USD limitation –  
   for a commonly recognized event or occasion (e.g., birthdays,  
   anniversaries, graduations, weddings, bar mitzvahs, and other  
   celebrations)
• Accepting occasional meals and entertainment of reasonable  
   value when meeting or otherwise conducting business with  
   parties outside Ruth’s Chris
• Accepting advertising or promotional items of nominal value  
   (e.g., pens, calendars)

When it comes to business and entertainment, use your judgment: 
If the gift or entertainment could be seen as an attempt to 
influence your business decisions or the Company’s decisions, 
do not accept the offering, regardless of the amount. If you are 
unsure as to whether you should accept (or give) a particular gift 
or entertainment item, you should seek guidance from the Legal 
Department.

Loans and Guarantees
Loans by the Company to, or guarantees by the Company of 
obligations of, Team Members or their family members are of 
special concern and could constitute improper personal benefits 
to the recipients of such loans and guarantees. Loans by the 
Company to, or guarantees by the Company of obligations of, any 
director or executive officer, or a family member of any director or 
executive officer, are expressly prohibited. You should report any 
offer of such a loan or guaranty to the Legal Department.
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TAKING CARE OF OUR TEAM MEMBERS
We have hired or engaged you as a Team Member because we 
believe that you can and will be a vital part of our success. This 
belief is reflected in The Sizzle, which promises all of our Team 
Members Unwavering Support and a Sense of Belonging every 
day.

Non-discrimination
The diversity of our Team Members is one of our greatest assets. 
We are firmly committed to providing equal opportunity in all 
aspects of employment to all Team Members without regard 
to their race, color, religion, sex, age, disability, national 
origin, genetic information, marital status, pregnancy, sexual 
orientation, gender identity, military/veteran status, or any 
other applicable protected class. We do not discriminate in our 
hiring, discipline, promotion, compensation, benefits, transfer, 
training, and termination policies and processes. We are 
proud of our diverse workforce and will continue to seek, hire, 
support, and retain qualified Team Members, regardless of their 
membership in a particular group.

Anti-harassment
We are committed to maintaining a respectful and professional 
workplace for all Team Members. Harassment is unwelcome 
conduct that creates an intimidating, hostile, or offensive 
environment, oftentimes based on an individual’s membership 
in a particular group or category, such as race or sex. Harassment 
includes, but is not limited to, bullying, unwanted advances, 
threats, intimidation, jokes, and offensive or inappropriate 
comments or gestures. 

In addition to the above, “sexual harassment” can include:

• Unwanted sexual advances
• Offering employment benefits for sexual favors
• Showing sexually suggestive or inappropriate pictures
• Making inappropriate and derogatory comments
• Making sexually explicit jokes
• Touching or assaulting 

Simply stated, we do not tolerate harassment in the workplace, 
and any Team Member who feels that he or she has been 
subject to harassment should report the situation immediately, 
so that appropriate actions may be taken. For additional 
information, including information about how to report 
suspected harassment, please see the Non-Harassment Policy 
in our Employee Handbook.

If you feel that you have experienced or witnessed  discrimination 
or harassment, or have any other concerns regarding your work 
environment, please report these issues to your manager, 
Human Resources, or the Company’s Ethics Hotline at  
866-887-2403. We cannot address issues in the workplace 
if we do not know about them. Ruth’s Chris is committed to 
ensuring our Team Members feel respected at work, but we 
need your help to achieve this goal.

Wage and Hour Laws
We are committed to complying with all applicable federal, 
state, and local laws, regulations, and ordinances that govern 
compensation of Team Members. You are required to accurately 
record and report hours worked in accordance with our policies, 
including any local policies that may be applicable to your 
particular location(s).

Non-exempt hourly Team Members should never:
• Work without pay
• Fail to report overtime, whether approved or unapproved
• Record time for other Team Members
• Inaccurately report working time
• Hesitate to advise a manager or Human Resources if their  
   reported hours need to be corrected

Health and Safety

We strive to provide a safe and healthy work environment for 
all of our Team Members. You are responsible for knowing 
and following the rules, practices, and requirements of 
your workplace for maintaining a clean, safe, and healthy 
environment. This includes knowing how to safely prepare food, 
sanitize workstations, operate equipment, and report injuries, 
accidents, and unsafe conditions if they arise.

Personal Relationships
We acknowledge that Team Members will socialize and may 
pursue personal relationships with their coworkers. In doing 
so, you must exercise good judgment to ensure that these 
relationships do not affect your ability to perform your job. 
Showing favoritism, engaging in public displays of affection, 
or basing business decisions on your personal relationships is 
inappropriate and may subject you to disciplinary action, up to 
and including termination. Supervisors, managers, executives, 
or anyone else in sensitive or influential positions must disclose 
the existence of any relationship with a coworker that has 
progressed beyond a platonic friendship. Disclosure may be 
made to your immediate supervisor or Human Resources.  This 
disclosure will enable the Company to determine whether any 
conflict of interest exists in light of the positions or the Team 
Members involved.

Workplace Violence
Violence and threatening behavior are strictly prohibited. Any 
act or threat of physical violence, including intimidation or 
harassment, by a Team Member should be reported immediately 
to your manager or Human Resources so that we can take 
appropriate, and in some cases immediate, action.

Drugs and Alcohol
We intend to provide all Team Members with a safe, drug-free 
work environment. You should report to work in condition to 
perform your duties, free from the influence of any drugs or 
alcohol. Further, the use of illegal drugs in the workplace will not 
be tolerated. For more information, please see the Substance 
Abuse Policy in our Employee Handbook. 6



TAKING CARE OF  
OUR FRANCHISE OWNERS
Our goal is to be a great partner to our Franchise Owners so that they too can deliver the best steak house experience to Guests and 
increase the value of our brand. Our Franchise Owners are a significant part of our business, and we strive to work only with those who 
share our passion for hospitality.

Franchisee Selection and Retention
We are very selective when it comes to approving Franchise Owners. We will only choose franchisees who have the resources, skills, and 
knowledge necessary to perform the obligations of a Franchise Owner, and further, the passion required to preserve our valuable brand. 
Further, we will continuously evaluate our relationships with Franchise Owners to ensure that they remain mutually beneficial; Franchise 
Owners’ success should be our success, and vice versa.

Development and Support of Our Brand
We strive to provide clear and timely communication of our standards to Franchise Owners. We will provide appropriate training, support, 
and guidance to ensure that our Franchise Partners understand and meet their franchisee obligations and to maintain the integrity of our 
brand across the Ruth’s Chris system. We will keep lines of communication with our Franchise Owners open, asking Franchise Owners to 
share their opinions, concerns, and ideas with us, and sharing our opinions, concerns, and ideas with them. In the event there is ever a 
dispute with a Franchise Owner, we will make every effort to address and resolve the issue in a direct, fair, and amicable way.

TAKING CARE OF OUR GUESTS
“Legendary Service” for All Our Guests
We are committed to delivering to our Guests the best steak house experience they have ever had. You should treat all Guests equally, 
with respect, and in compliance with applicable laws. We will not harass or discriminate against our Guests based on their membership 
in a particular group, and we will provide equal access for Guests with disabilities. 

Guest Privacy
We respect our Guests’ privacy, and will collect, maintain, and use Guests’ personal information in accordance with applicable law. 
Personal information includes any information that can be used on its own, or in conjunction with other information, to identify, contact, 
or locate a specific individual, and includes (but is not limited to): name, date of birth, address, telephone number, driver’s license 
number, credit card number, and e-mail address. Team Members who have access to Guest data are required to know and understand 
both the legal requirements and our policies and procedures on how to treat this information. 

Food Safety 

We are committed to providing safe and high-quality products to our Guests. Food safety, including the prevention of foodborne illnesses, 
must be a top priority for all Team Members, Franchise Owners, Vendor Partners, and other suppliers. We provide Team Members with 
ongoing food safety training. We continuously work with, review, and address any concerns with our Franchise Owners, Vendor Partners, 
and other suppliers with regard to their own food safety protocols. You are required to remain knowledgeable of applicable food handling 
requirements for your location. If you observe or become aware of any unsafe food-handling situation, you must notify your manager or 
supervisor immediately. We have established procedures for such situations, and your manager is aware of the appropriate steps to take.
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ENGAGING IN LEGAL  
AND ETHICAL CONDUCT

TAKING CARE OF OUR  
VENDOR PARTNERS AND SUPPLIERS

Compliance with Laws and Regulations
We follow the laws, rules, and regulations of wherever we do business. Violations of laws, rules, and regulations can have serious consequences – both 
for the Company and for the Team Members involved. As a Team Member, you must comply with all applicable laws, rules, and regulations in performing 
your duties. In the event any part of the Code, a Company policy, or any other work rule conflicts with the law, you should do what the law requires. If 
you have any questions regarding whether a law, rule, or regulation applies to a particular situation, reach out to your manager, Human Resources, or 
the Legal Department.

If you become aware of the violation of any law, rule, or regulation by the Company, whether by its employees, officers, members of the Board of 
Directors, or any third party doing business on behalf of the Company, it is your responsibility to promptly report the matter to your manager, Human 
Resources, or our Ethics Hotline. Senior Employees must promptly bring to the attention of the General Counsel, Chief Compliance Officer, or the Chief 
Executive Officer and the Audit Committee, any information they may have concerning evidence of a material violation of the securities or other laws, 
rules, or regulations applicable to the Company and the operation of its business by the Company or any agent thereof.

While it is the Company’s desire to address matters internally, nothing in the Code prohibits you from reporting any illegal activity, including violation of 
the securities laws, antitrust laws, environmental laws, or any other federal, state, or foreign law, rule, or regulation, to the appropriate authority. Further, 
the Code should not be construed to prohibit you from engaging in concerted activity protected by the regulations of the National Labor Relations Board 
or from testifying, participating, or otherwise assisting in any federal or state administrative, judicial, or legislative proceeding or investigation. Team 
Members, including officers and directors, shall not discharge, demote, suspend, threaten, harass, or in any other manner discriminate or retaliate 
against another Team Member because he or she reports a potential violation of law.

Interaction with the Government 
We must deal with government bodies and officials in a legally compliant and ethical way. One of the most important U.S. laws governing this issue is 
the Foreign Corrupt Practices Act, which governs bribery and corruption. A bribe can be anything of value (e.g., money, favors, gifts) given or offered 
for the purpose of influencing an act or decision. It is strictly against our policy to bribe, or otherwise attempt to influence, a government official to act 
in a certain way so as to benefit Ruth’s Chris, directly or indirectly. State and local governments, as well as foreign governments, may also have similar 
rules that you must follow.

As a Team Member of Ruth’s Chris, you are required to be truthful and straightforward in your dealings with government authorities or representatives.  
You must not direct or encourage anyone to destroy records relevant to an investigation.

Selection of Vendor Partners and Suppliers
All Vendor Partners and suppliers, including contractors, consultants, and other outside service providers, must be chosen in a fair manner, based 
on quality, price, performance, and appropriateness for the proposed task. No Team Member should take unfair advantage of a prospective Vendor 
Partner or supplier through manipulation, concealment, abuse of privileged or confidential information, misrepresentation of material facts, or 
other unfair dealing practice. 

Personal Engagement or Use of Vendor Partners and Suppliers
All Team Members who use the services of the Company’s Vendor Partners, advisors, suppliers, or contractors in a personal capacity are expected 
to pay fair market value for any materials or services provided.
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Creating and Maintaining Records
We require our Team Members to be honest and accurate in recording and reporting information so that the Company can make responsible business 
decisions, including in such areas as recording hours worked, reporting location performance, tracking restaurant inventory, and calculating, analyzing, 
and presenting figures to set business goals and comply with requests made by auditors and regulators. In the end, each and every Team Member is 
responsible for making sure that any record or report that he or she creates or helps to create is accurate to the best of his or her knowledge.

All of our books, records, accounts, and financial statements must be created and maintained in reasonable detail and appropriately reflect the 
Company’s transactions. These statements must conform to applicable legal requirements, as well as to our system of internal controls.

Reporting Information and Cooperating with Auditors
You are required to cooperate fully with and provide complete and accurate information to internal auditors and external auditors. You must never 
try to improperly influence, coerce, manipulate, or mislead our internal auditors or independent external auditors regarding our financial statements, 
accounting and record-keeping practices, or internal controls. 

It is the policy of the Company to provide full, fair, accurate, timely, and understandable disclosures in reports and documents filed with, or submitted 
to, the Securities and Exchange Commission and in other public communications, and upholding this policy is the responsibility of the Senior 
Employees. Each director and Senior Financial Officer shall promptly bring to the attention of the Board of Directors and the Audit Committee any 
material information of which he or she may become aware that affects the disclosures made by the Company in its public filings. Further, each director 
and Senior Employee shall promptly bring to the attention of the Board of Directors and the Audit Committee any information of which he or she may 
become aware concerning the following:

• Significant deficiencies in the design or operation of internal controls which could adversely affect the Company’s ability to record, process,   
   summarize, and report financial data; and
• Any fraud, whether or not material, that involves management or other Team Members who have a significant role in the Company’s financial   
   reporting, disclosures, or internal controls.

All Team Members should report unethical conduct regarding the Company’s accounting, financial reporting, internal controls, or auditing matters to 
alert the Audit Committee as to possible problems before they have serious consequences.

Insider Trading
Team Members may have access to non-public information that could impact somebody’s decision to buy or sell shares of stock in our Company if it 
were disclosed. Such information can include financial information, significant projects that have yet to be announced, changes in executive leadership, 
or transactions that may affect the price of the stock itself (e.g., unannounced dividends). Trading on this material information is known as “insider 
trading,” and the potential consequences for engaging in this type of conduct can be severe. Team Members are strictly prohibited from engaging in 
insider trading themselves, and further, from sharing material information with (i.e., “tipping”) family, friends, and acquaintances who may use that 
information for their own trading purposes. You can find additional guidance regarding this issue in our Policy on Insider Trading. 
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PROTECTING OUR  
ASSETS AND INFORMATION

Our Assets
Our assets include cash, corporate credit cards, software and computer systems, office supplies and furniture, mobile devices, and 
liquor and food inventory. They also include intangible items such as confidential or proprietary information, trademarks, and most 
importantly, reputation and goodwill. Theft, carelessness, and waste with regard to these assets have a direct impact on our profitability. 
Therefore, all Team Members should work to protect our assets and ensure that they are being put to their highest and best use. 

All software, computers, and other equipment we provide to you or to which you have access are Ruth’s Chris property. You are expected 
to use these assets in a lawful and appropriate manner, and should have no expectation of privacy in doing so. For additional information 
on how to use our electronic devices, you should refer to our Computer and Telecommunication Usage Policy.

We provide all Team Members with the opportunity to enjoy the Ruth’s Chris Steak House dining experience at a discounted rate. In 
doing so, you must know and abide by our Restaurant Dining Benefits Policy.

You are permitted limited and reasonable personal use of basic office services, including telephones, copiers, fax machines, and mobile 
devices. Personal use of these types of services must be legal, ethical, compliant with our policies, and should never interfere with your 
work. Use of these resources for an outside business venture is strictly prohibited.

One of our most valuable assets is our intellectual property, including our trademarks, logos, photographs, advertisements, videos, and 
business and marketing plans. These assets help us maintain the goodwill and trust inspired by our brand, and we will protect them 
to the fullest extent we can. You should work to protect our intellectual property and use it only where and when you are authorized to 
do so.

Confidential Information
During the course of your time with Ruth’s Chris, you will come across confidential information of Ruth’s Chris. “Confidential information” 
includes all non-public information that might be of use to competitors, or may be harmful to Ruth’s Chris or its Guests if disclosed. 
You must maintain the confidentiality of this valuable information. 

You should only give access to confidential information on a “need-to-know” basis, meaning that you should provide only the confidential 
information that is required by others to perform their jobs. You are strictly prohibited from disclosing confidential information to 
unauthorized individuals within or outside the Company. 

Examples of confidential information include: customer data (including customer history and preferences); vendor information (including 
pricing); culinary and beverage concepts, recipes, and operational processes; financial matters; employment matters; marketing and 
financial data; business plans and goals and strategies; sales practices; potential real estate site locations, construction processes, 
construction and design plans, negotiations with landlords and developers, restaurant level performance; regional level performance; 
lease terms; and other similar matters, information, or data which are confidential and legally protectable.

Confidential information should:
• Be stored in a secure place and not left out where others can see it
• Be clearly marked as “confidential”
• Not be discussed where others may hear

You should not bring confidential information from a prior employer to Ruth’s Chris. Further, you should not solicit confidential 
information from another company’s employees or suppliers.  



ENGAGING IN FAIR COMPETITION

BEING INVOLVED IN THE COMMUNITY

Sales Practices and Advertising
We are honest and fair in our business dealings, including in how we present and sell our products. This is critical to maintaining 
our well-respected brand, and you as a Team Member are encouraged and expected to do your part by accurately describing our 
products and services to our Guests and other third parties who may have an interest in our business or our brand.

Dealing with Competitors
We seek to outperform our competition fairly and honestly. You should always deal fairly with competitors and not take unfair 
advantage of them through concealment, abuse of confidential information, misrepresentation of material facts, or any other 
intentional unfair-dealing practice. Trust, even when dealing with competitors, is critical to maintaining our reputation as an 
ethical company. In addition, you must:

• Not discuss pricing, production, or markets with competitors
• Not encourage a third party to breach an existing agreement it has with a competitor
• Never act in a way that could be seen as attempting to exclude competitors or control market prices

Personal Activities
We are committed to being a valued corporate citizen in the communities where we operate and we encourage you to be actively 
involved in your own community. That said, you may not impose your personal beliefs or opinions on other Team Members, and you 
should not represent those personal beliefs or opinions to be those of Ruth’s Chris. Team Members should keep in mind that your 
conduct or statements could impact how community members view Ruth’s Chris.

Political Involvement
We understand that Team Members may engage in political activities, including but not limited to supporting a particular candidate 
or working to enact particular legislation. You must conduct political activities on your personal, non-working time and with your 
own personal resources. In addition, you may not speak on behalf of Ruth’s Chris or say that the Company supports your political 
views.

Contacts with the Media
You may be contacted by the media for comments regarding events that take place at our restaurants.  You should not attempt to 
respond to questions from the media on behalf of the Company unless you have been approved to do so by the Home Office.  To 
ensure that the Company communicates with the media in a consistent, timely, and professional manner, whenever you are asked 
to speak on behalf of the Company, you should notify the Home Office that a media inquiry has been made. In such cases, you 
should obtain contact information for the media outlet making the inquiry, pass it along to the Home Office, and tell the media 
outlet that a representative from Ruth’s Chris will make contact as soon as possible.  To ensure safety, security, and privacy of our 
Guests and Team Members, we do not permit the media to photograph, record, or film inside our restaurants without receiving prior 
written approval from Ruth’s Chris and without being accompanied by a Ruth’s Chris representative.  
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REPORTING ILLEGAL OR  
UNETHICAL BEHAVIOR

Ways to Report Illegal or Unethical Behavior
If you experience or witness any violation of the Code, you are encouraged to come forward. However, we know it is not always easy or comfortable 
to do so. That is why we offer a number of ways for you to be heard:

• Speaking with your supervisor or manager
• Speaking to Human Resources
• Speaking to the Legal Department at 407-333-7440
• Reporting through the Company’s Ethics Hotline at:
 • Telephone: 866-877-2403
 • Website: https://www.integritycounts.ca/org/ruthschris
  • Email: ruthschris@integritycounts.ca

Cooperation with Investigations
We will investigate all reported concerns, and we expect all Team Members to cooperate fully in investigations. This includes participating 
in and being forthcoming during interviews; providing documents and other information as requested by the investigator; and volunteering 
relevant information even if we have not specifically requested the information. We will make every effort to maintain the confidentiality of our 
investigations as is appropriate under the circumstances or required by law.

Non-retaliation
We want our Team Members to feel safe when they report potential violations of the Code. Managers and other Company leaders are prohibited 
from retaliating against a Team Member for raising in good faith a Code violation or other concern. Examples of retaliation can include demoting, 
transferring, or terminating a Team Member for raising a question or speaking up in good faith about a possible violation of the Code. If you feel 
that you have been retaliated against for reporting potential misconduct in accordance with the Code, do not hesitate to contact your manager, 
Human Resources, or our Ethics Hotline. We will promptly and fully investigate your complaint and take appropriate disciplinary action, up to and 
including termination, to prevent retaliation in the workplace.

Senior Employee Reporting Obligations
Senior Employees shall promptly bring to the attention of the General Counsel, Chief Compliance Officer, or the Chief Executive Officer and the 
Audit Committee any information concerning any violation of the Code, including any actual or apparent conflicts of interest between personal 
and professional relationships involving any management or other Team Members who have a significant role in the Company’s financial reporting, 
disclosures, or internal controls.
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ENFORCING THE CODE

SIGNING, AMENDING,  
AND WAIVING THE CODE

This Code shall be distributed to each new Team Member upon commencement of his or her employment or other relationship with the 
Company and shall also be distributed annually to each Team Member, and each Team Member shall certify that he or she has received, 
read, and understood the Code and has complied with its terms.

This Code applies to all Ruth’s Chris Team Members, including our Board of Directors and Senior Employees. Amendments or waivers of 
the Code require approval of the Board of Directors, who will determine if a proposed amendment or waiver is appropriate. In the event 
this Code is amended or waived, such action and the reason behind it will be promptly disclosed or reported as required by law or stock 
exchange regulation.

Failure to comply with the provisions of this Code may result in disciplinary action. This includes disciplinary action against Team 
Members who:

• Engage in conduct that is illegal, unethical, or otherwise violate the Code;
• Fail to report or withhold information regarding conduct that is illegal, unethical, or otherwise violates the Code;
• Fail to adequately supervise or oversee the work of others which results in violations of the law or the Code; or
• Retaliate or attempt to retaliate against other Team Members who report Code violations

The Company shall determine whether violations of the Code have occurred, and if so, shall determine the disciplinary measures to be 
taken against any Team Member who has violated this Code.  In the event that the alleged violation involves a director or Senior Employee, 
the Board of Directors shall determine, or designate appropriate persons to determine, appropriate actions to be taken with regard to the 
director or Senior Employee.

In cases where Code violations are found, we will take timely and appropriate disciplinary action, including, but not limited to, coaching 
and counseling, warnings, suspension without pay, demotions, reductions in salary, discharge, and restitution. We may also refer the 
violating Team Member for criminal prosecution or pursue a civil action or lawsuit to recover losses or damages. Certain violations of this 
Code may require us to refer the matter to the appropriate governmental or regulatory authorities for investigation or prosecution.

In determining what action is appropriate in a particular case, all relevant information will be taken into account, including the nature 
and severity of the violation, whether the violation was a single occurrence or repeated occurrence, whether the violation appears to have 
been intentional or inadvertent, whether the Team Member in question has been advised prior to the violation as to the proper course of 
action, and whether or not the Team Member in question has committed other violations in the past.
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FREQUENTLY ASKED QUESTIONS

Q: Can I report my concerns anonymously?

A: Yes. Our Ethics Hotline is maintained by a third party and allows you to report your concerns without       
    revealing your identity to us. Regardless of how you report your concerns, they will be heard and       
    appropriately investigated and addressed.

Q: Do I have to be fluent in English in order to report anonymously through the Ethics Hotline?

A: No. If you choose to report through the Ethics Hotline by telephone, you can request a live interpreter  
    so that you can submit your report in the language with which you feel the most comfortable. In   
    addition, the Ethics Hotline website allows you to report your concerns in numerous languages.

Q: What happens when I contact the Ethics Hotline via telephone?

A: Your call will be answered by a live agent 24 hours a day, 7 days a week, 365 days a year. You will  
     be given a unique report number, which will allow you to call the Ethics Hotline again and anonymously  
    check on the status of your report. Calls to the Ethics Hotline are handled by a third party and will be         
    handled in a confidential manner. We encourage you to provide your name, work location, and contact        
    information in order to facilitate a more thorough investigation. That said, you are not required to provide   
    such details when reporting through the Ethics Hotline.

Q: Can I be retaliated against for reporting through the Ethics Hotline?

A: No. We encourage you to report any potential illegal or inappropriate activity as addressed in the       
    Code. We do not tolerate retaliation against any reporting Team Member, and any Team Member who         
    feels he or she has been subject to retaliation for making a report is encouraged to advise us immediately  
    of such action through the channel with which he or she feels the most comfortable.

Q&A
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ANNUAL CERTIFICATION OF  
COMPLIANCE WITH CODE OF CONDUCT  
AND BUSINESS ETHICS

I certify that I have read and am in compliance with the Ruth’s Hospitality Group, Inc. (“Company”) Code of Conduct and Business Ethics 
(“Code”) and acknowledge that it is my responsibility to comply with this Code. I understand that the provisions of the Code do not attempt 
to address or cover every ethical or business issue that might arise, that the Code is subject to modification, and that the Company relies on 
the personal integrity and good business judgment exercised by all Team Members to act in the best interests of the Company. I acknowledge 
that all questions or possible violations of this Code that arise may be discussed with the Company’s Chief Executive Officer, Chief Financial 
Officer, or General Counsel.

I certify that:

• To the best of my knowledge, none of our Team Members is in violation of this Code, and I am not aware of any circumstance which   
   constitutes or may ultimately result in a violation of the Code, other than those explained below (if any); and

• The standards and policies contained in this Code have been reviewed during the past year with any Team Members of the Company and  
   its subsidiaries who report to me.

I understand that this acknowledgement and certification will be placed in my personnel file.

Certification – November 2017

SIGNATURE

PRINTED NAME

DATE




