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LiveVox Announces Second Quarter 2023
Financial Results

Second quarter total revenue year-over-year growth of 7.2% to $35.4 million

Second quarter ARR of $140.3 million up 8.3% year-over-year

Second quarter GAAP net loss of $4.4 million

Second quarter positive adjusted EBITDA of $1.1 million

SAN FRANCISCO--(BUSINESS WIRE)-- LiveVox Holdings, Inc. (“LiveVox” or the
“Company”) (NASDAQ: LVOX), a leading global enterprise cloud communications company,
today announced financial results for its second quarter ended June 30, 2023.

“I am very pleased with our execution in the quarter, delivering both revenue and adjusted
EBITDA above the high end of our guidance range,” said John DiLullo, Chief Executive
Officer of LiveVox. “Our performance in the first half of the year is extremely encouraging,
including a record number of new domestic and international wins. This momentum is a
glowing testament to the execution and determination of the LiveVox team, the loyalty of our
customers, and the value of our secure, public-cloud-based contact center solutions.”

Second Quarter 2023 Financial Highlights

Revenue: Total revenue was $35.4 million for the second quarter of 2023, up 7.2%
compared to $33.0 million for the second quarter of 2022.
Gross Profit and Gross Margin: Gross profit was $24.2 million for the second quarter
of 2023, up 18.6% compared to $20.4 million for the second quarter of 2022; Gross
margin was 68.5% for the second quarter of 2023, compared to 62.0% for the second
quarter of 2022.
Non-GAAP Gross Profit* and Non-GAAP Gross Margin*: Non-GAAP gross profit
was $24.8 million for the second quarter of 2023, up 16.9% compared to $21.2 million
for the second quarter of 2022; Non-GAAP gross margin was 70.0% for the second
quarter of 2023, compared to 64.2% for the second quarter of 2022.
Net loss: Net loss was $4.4 million for the second quarter of 2023, compared to net
loss of $10.8 million for the second quarter of 2022.
Adjusted EBITDA*: Adjusted EBITDA was $1.1 million for the second quarter of 2023,
compared to Adjusted EBITDA loss of $5.6 million for the second quarter of 2022.

* Additional information regarding the non-GAAP financial measures discussed in this
release, including an explanation of these measures and how each is calculated, is included
below under the heading “Non-GAAP Financial Measures.” A reconciliation of GAAP to non-
GAAP financial measures has also been provided in the financial tables included below.



Business Outlook

In determining the financial guidance to provide to investors, the Company considered its
recent business trends and financial results, current growth plans, strategic initiatives and
global economic outlook. LiveVox emphasizes that the guidance provided is subject to
various important cautionary factors referenced in the section entitled “Forward-Looking
Statements” below.

As such, LiveVox is providing guidance for its third quarter and full year 2023 as follows:

Third Quarter of 2023 Guidance:
Total revenue is expected to be in the range of $35.5 million to $36.5 million,
representing growth of 1% to 4% year-over-year.
Adjusted EBITDA is expected to be in the range of $1.0 million to $1.5 million.

Full Year 2023 Guidance:
Total revenue is expected to be in the range of $145 million to $148 million,
representing growth of 7% to 9% year-over-year.
Adjusted EBITDA is now expected to be in the range of $5 million to $7 million.

A reconciliation of non-GAAP guidance measures to corresponding GAAP measures is not
available on a forward-looking basis without unreasonable effort due to the uncertainty
regarding, and the potential variability of, many of the future costs and expenses for which
the Company adjusts, such as depreciation and amortization, long-term equity incentive
bonus and stock-based compensation expense, interest income or expense, change in the
fair value of warrant liability, other income or expense, benefit from or provision for income
taxes and restructuring cost, the effect of which may be significant. Annualized Recurring
Revenue (“ARR”) is calculated as the sum of the most recent quarter of (i) recurring
subscription amounts and (ii) platform usage charges for all customers, multiplied by four.

Quarterly Conference Call

LiveVox will host a conference call today at 4:30 p.m. Eastern Time to review the
Company’s financial results for its second quarter ended June 30, 2023. To access this call,
dial 888-886-7786 for the U.S. or Canada, or 416-764-8658 for callers outside the U.S. or
Canada using passcode 56366186. A live webcast of the conference call will be accessible
from the Investor Relations section of LiveVox’s website, and a recording will be archived. A
telephone replay of this conference call will also be available through 11:59 p.m. Eastern
Time, August 22, 2023, by dialing 844-512-2921 for the U.S. or Canada or 412-317-6671 for
callers outside the U.S. or Canada with access code 56366186.

About LiveVox

LiveVox (Nasdaq: LVOX) is a proven cloud CCaaS platform that helps business leaders
redefine customer engagement and transform their contact center’s performance. Decision-
makers use LiveVox to improve customer experience, boost agent productivity, empower
their managers, and enhance their system orchestration capabilities. Everything needed to
deliver game-changing results can be seamlessly integrated and configured to maximize
your success: Omnichannel Communications, AI, a Contact Center CRM, and Workforce
Engagement Management tools. For more than 20 years, clients of all sizes and industries
have trusted LiveVox’s scalable and reliable cloud platform to power billions of omnichannel



interactions every year. LiveVox is headquartered in San Francisco, with international offices
in Medellin, Colombia and Bangalore, India. To stay up to date with everything LiveVox,
follow us at @LiveVox, visit http://livevox.com or call one of our specialists at 844-386-5934.

Forward-Looking Statements

Certain statements made in this release are “forward looking statements” within the meaning
of the “safe harbor” provisions of the United States Private Securities Litigation Reform Act
of 1995. When used in this press release, the words “estimates,” “projected,” “expects,”
“anticipates,” “forecasts,” “plans,” “intends,” “believes,” “seeks,” “may,” “will,” “would,”
“should,” “future,” “propose,” “target,” “goal,” “objective,” “outlook” and variations of these
words or similar expressions (or the negative versions of such words or expressions) are
intended to identify forward-looking statements. These forward-looking statements include,
but are not limited to, the quotations of management, statements relating to expected
bookings, expected revenue and annual recurring revenue from contracts, growth
expectations, and future financial results, including guidance for the 2023 third quarter and
full fiscal year. These statements are not guarantees of future performance, conditions or
results, and involve a number of known and unknown risks, uncertainties, assumptions and
other important factors, many of which are outside LiveVox’s control, that could cause actual
results or outcomes to differ materially from those discussed in the forward-looking
statements. Any such forward-looking statements are made pursuant to the safe harbor
provisions available under applicable securities laws and speak only as of the date of this
presentation. LiveVox assumes no obligation to update or revise any such forward-looking
statements except as required by law.

Important factors, among others, that may affect actual results or outcomes include risks or
liabilities assumed as a result of our ability to meet financial and operating guidance, ability
to achieve financial targets, and successfully manage capital expenditures; risks related to
the high level of competition in the cloud contact center industry and the intense competition
and competitive pressures from other companies in the industry in which the Company
operates; risks related to the Company’s reliance on information systems and the ability to
properly maintain the confidentiality and integrity of data; risks related to the occurrence of
cyber incidents or a deficiency in cybersecurity protocols; risks related to the ability to obtain
third-party software licenses for use in or with the Company’s products; general economic
and business conditions, including but not limited to challenges associated with a tight labor
market, inflationary pressures, volatility in foreign exchange rates, supply chain constraints,
recessionary fears, and impacts from the invasion of Ukraine by Russia; the impact of
COVID-19 on LiveVox’s business; risks related to our intellectual property rights, risks
related to our ability to secure additional financing on favorable terms, or at all, to meet our
capital needs; increased taxes and surcharges (including Universal Service Fund, whether
labeled a “tax,” “surcharge,” or other designation) on our products which may increase our
customers’ cost of using our products and/or increase our costs and reduce our profit
margins to the extent the costs are not passed through to our customers, and our potential
liability for past sales and other taxes, surcharges and fees; changes in government
regulation applicable to the collections industry or any failure of us or our customers to
comply with existing regulations; changes in base interest rates and significant market
volatility on the Company’s business, the Company’s industry and the global economy; the
Company’s ability to successfully manage its recent leadership transition; as well as those
factors described under the captions “Risk Factors” and “Management’s Discussion and
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Analysis of Financial Condition and Results of Operation” and elsewhere in the Company’s
most recent filings with the Securities and Exchange Commission (“SEC”), including the
Company’s most recently filed reports on Form 10-K and Form 10-Q and subsequent filings.

The information contained in this press release is summary information that is intended to be
considered in the context of LiveVox’s SEC filings and other public announcements that
LiveVox may make, by press release or otherwise, from time to time. LiveVox also uses its
website to distribute company information, including performance information, and such
information may be deemed material. Accordingly, investors should monitor LiveVox’s
website (http://www.livevox.com). LiveVox undertakes no duty or obligation to publicly
update or revise the forward-looking statements or other information contained in this
presentation. These materials contain information about LiveVox and its affiliates and certain
of their respective personnel and affiliates, information about their respective historical
performance and general information about the market. You should not view information
related to the past performance of LiveVox or information about the market, as indicative of
future results, the achievement of which cannot be assured.

Consolidated Statements of Operations and Comprehensive Loss
(Unaudited) (In thousands, except per share data)

 

 
For the three months

ended June 30,  
For the six months

ended June 30,
  2023    2022    2023    2022  

Revenue $ 35,375  $ 32,987  $ 72,241  $ 65,080 
Cost of revenue  11,140   12,548   24,402   26,180 
Gross profit  24,235   20,439   47,839   38,900 
Operating expenses        

Sales and marketing expense  11,293   14,502   24,773   29,036 
General and administrative expense  9,393   8,014   18,564   15,600 
Research and development expense  6,859   8,167   14,842   16,657 

Total operating expenses  27,545   30,683   58,179   61,293 
Loss from operations  (3,310)   (10,244)   (10,340)   (22,393)

Interest expense, net  1,326   744   2,422   1,494 
Change in the fair value of warrant liability  (116)   (92)   (183)   (484)
Other expense (income), net  (42)   113   (112)   49 

Total other expense, net  1,168   765   2,127   1,059 
Pre-tax loss  (4,478)   (11,009)   (12,467)   (23,452)

Provision for (benefit from) income taxes  (89)   (229)   391   315 
Net loss $ (4,389)  $ (10,780)  $ (12,858)  $ (23,767)

Comprehensive loss        
Net loss $ (4,389)  $ (10,780)  $ (12,858)  $ (23,767)
Other comprehensive income (loss), net of tax        

Foreign currency translation adjustment  140   (153)   206   (202)
Net unrealized gain (loss) on marketable securities  159   (288)   586   (1,176)

Total other comprehensive income (loss), net of tax  299   (441)   792   (1,378)
Comprehensive loss $ (4,090)  $ (11,221)  $ (12,066)  $ (25,145)

Net loss per share        
Net loss per share—basic and diluted $ (0.05)  $ (0.12)  $ (0.14)  $ (0.26)
Weighted average shares outstanding—basic and diluted  93,562   91,562   93,204   91,520 
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Consolidated Balance Sheets
(In thousands, except per share data)

 
 As of

 
June 30,

2023  
December
31, 2022

 (Unaudited)   
ASSETS    
Current assets:    

Cash and cash equivalents $ 17,671  $ 20,742 
Marketable securities—available for sale debt securities, current (amortized cost of $44,563 and
$49,593 as of June 30, 2023 and December 31, 2022, respectively)  43,738   48,182 
Accounts receivable, net of allowance of credit losses of $2,362 and $1,459 as of June 30, 2023 and
December 31, 2022, respectively  21,429   21,447 
Deferred sales commissions, current  3,507   3,171 
Prepaid expenses and other current assets  4,790   5,211 

Total current assets  91,135   98,753 
Property and equipment, net  2,230   2,618 
Goodwill  47,481   47,481 
Intangible assets, net  15,054   16,655 
Operating lease right-of-use assets  3,734   4,920 
Deposits and other  363   371 
Deferred sales commissions, net of current  7,769   7,356 
Deferred tax asset, net  19   1 

Total assets $ 167,785  $ 178,155 
    
LIABILITIES & STOCKHOLDERS’ EQUITY    
Current liabilities:    

Accounts payable $ 5,831  $ 5,987 
Accrued expenses  10,614   12,399 
Deferred revenue, current  1,533   1,318 
Term loan, current  1,332   982 
Operating lease liabilities, current  1,342   1,655 
Finance lease liabilities, current  —   11 

Total current liabilities  20,652   22,352 
Deferred revenue, net of current  382   338 
Term loan, net of current  52,604   53,585 
Operating lease liabilities, net of current  3,166   3,649 
Warrant liability  450   633 
Other long-term liabilities  363   363 

Total liabilities  77,617   80,920 
    
Commitments and contingencies    
Stockholders’ equity:    

Preferred stock, $0.0001 par value per share; 25,000 shares authorized and none issued and
outstanding as of June 30, 2023 and December 31, 2022.  —   — 
Common stock, $0.0001 par value per share; 500,000 shares authorized and 94,202 shares issued
and outstanding as of June 30, 2023; 500,000 shares authorized and 92,729 shares issued and
outstanding as of December 31, 2022.  9   9 
Additional paid-in capital  269,918   264,919 
Accumulated other comprehensive loss  (1,404)   (2,196)
Accumulated deficit  (178,355)   (165,497)

Total stockholders’ equity  90,168   97,235 
Total liabilities & stockholders’ equity $ 167,785  $ 178,155 

 



Consolidated Statements of Cash Flows
(Unaudited) (Dollars in thousands)

 

 
For the six months ended

June 30,
  2023    2022  

Operating activities:    
Net loss $ (12,858)  $ (23,767)
Adjustments to reconcile net loss to net cash used in operating activities:    

Depreciation and amortization  481   556 
Amortization of identified intangible assets  1,601   1,875 
Amortization of deferred loan origination costs  89   54 
Amortization of deferred sales commissions  1,759   1,507 
Non-cash lease expense  666   931 
Stock-based compensation expense  5,891   5,902 
Credit loss expense  907   402 
Loss on disposition or impairment of asset  509   — 
Deferred income tax benefit  (18)   (91)
Net realized loss on sale of marketable securities  75   42 
Amortization of premium paid on marketable securities  181   246 
Change in the fair value of the warrant liability  (183)   (484)

Changes in assets and liabilities    
Accounts receivable  (889)   1,203 
Other assets  431   2,340 
Deferred sales commissions  (2,507)   (1,919)
Accounts payable  (156)   (409)
Accrued expenses  (1,344)   (3,647)
Deferred revenue  259   (169)
Operating lease liabilities  (795)   (990)

Net cash used in operating activities  (5,901)   (16,418)
Investing activities:    

Purchases of property and equipment  (48)   (772)
Purchases of marketable securities  (12,965)   (5,413)
Proceeds from sale of marketable securities  10,097   3,451 
Proceeds from maturities and principal paydowns of marketable securities  7,643   2,652 

Net cash provided by (used in) investing activities  4,727   (82)
Financing activities:    

Repayments on loan payable  (421)   (280)
Proceeds from drawdown on line of credit  320   — 
Repayments of drawdown on line of credit  (320)   — 
Debt issuance costs  (299)   — 
Repayments on finance lease obligations  (11)   (13)
Payments of employees’ withholding taxes on net share settlement of stock-based awards  (1,133)   (317)
Principal payments under the structured payable arrangement  (441)   — 
Net transfer from LiveVox TopCo  237   — 

Net cash used in financing activities  (2,068)   (610)
Effect of foreign currency translation  171   (234)
Net decrease in cash, cash equivalents and restricted cash

 (3,071)   (17,344)
Cash, cash equivalents, and restricted cash beginning of period  20,742   47,317 
Cash, cash equivalents, and restricted cash end of period $ 17,671  $ 29,973 



 
For the six months

ended June 30,
  2023    2022

Supplemental disclosure of cash flow information:    
Interest paid $ 2,696  $ 1,626
Income taxes paid  899   247

Supplemental schedule of non-cash investing activities:    
Net unrealized loss (gain) on marketable securities $ (586)  $ 1,176
Additional right-of-use assets  —   617



Reconciliation of cash, cash equivalents and restricted cash to the consolidated balance
sheets (dollars in thousands):

 As of June 30,
 2023  2022

Cash and cash equivalents $ 17,671 $ 29,873
Restricted cash, current  —  100

Total cash, cash equivalents and restricted cash $ 17,671 $ 29,973



Non-GAAP Financial Measures

Management uses non-GAAP financial measures to evaluate operating performance. We
believe non-GAAP financial measures provide useful information to investors and others to
understand and evaluate our operating results in the same manner as our management and
board of directors and allows for better comparison of financial results among our
competitors.

There are material limitations associated with the use of non-GAAP financial measures since
they exclude significant expenses and income that are required by GAAP to be recorded in
our financial statements. The definitions of our non-GAAP measures may differ from the
definitions used by other companies and therefore comparability may be limited. In addition,
other companies may utilize metrics that are not similar to ours. We compensate for these
limitations by analyzing current and future results on a GAAP basis as well as a non-GAAP
basis and by providing specific information regarding the GAAP items excluded from these
non-GAAP financial measures.

Adjusted EBITDA

We monitor Adjusted EBITDA, a non-generally accepted accounting principle (“Non-GAAP”)
financial measure, to analyze our financial results and believe that it is useful to investors, as
a supplement to U.S. GAAP measures, in evaluating our ongoing operational performance
and enhancing an overall understanding of our past financial performance. We believe that
Adjusted EBITDA helps illustrate underlying trends in our business that could otherwise be
masked by the effect of the income or expenses that we exclude from Adjusted EBITDA.
Furthermore, we use this measure to establish budgets and operational goals for managing
our business and evaluating our performance. We also believe that Adjusted EBITDA
provides an additional tool for investors to use in comparing our recurring core business
operating results over multiple periods with other companies in our industry. Adjusted
EBITDA should not be considered in isolation from, or as a substitute for, financial
information prepared in accordance with U.S. GAAP, and our calculation of Adjusted
EBITDA may differ from that of other companies in our industry. We compensate for the
inherent limitations associated with using Adjusted EBITDA through disclosure of these
limitations, presentation of our consolidated financial statements in accordance with U.S.
GAAP and reconciliation of Adjusted EBITDA to the most directly comparable U.S. GAAP
measure, net loss. We calculate Adjusted EBITDA as net loss before (i) depreciation and
amortization, (ii) long-term equity incentive bonus, (iii) stock-based compensation expense,
(iv) interest income or expense, net, (v) change in the fair value of warrant liability, (vi) other
income or expense, net, (vii) benefit from or provision for income taxes, and (viii) other items
that do not directly affect what we consider to be our core operating performance.

Non-GAAP Gross Profit and Non-GAAP Gross Margin Percentage

U.S. GAAP defines gross profit as revenue less cost of revenue. Cost of revenue includes all
expenses associated with our various product offerings. We define Non-GAAP gross profit
as gross profit after adding back the following items: (i) depreciation and amortization; (ii)
long-term equity incentive bonus and stock-based compensation expense; and (iii)
restructuring cost. We add back depreciation and amortization, long-term equity incentive
bonus and stock-based compensation expense, and restructuring cost because they are
one-time or non-cash items. We eliminate the impact of these one-time or non-cash items



because we do not consider them indicative of our core operating performance. Their
exclusion facilitates comparisons of our operating performance on a period-to-period basis.
Therefore, we believe showing Non-GAAP gross margin to remove the impact of these one-
time or non-cash expenses is helpful to investors in assessing our gross profit and gross
margin performance in a way that is similar to how management assesses our performance.
We calculate Non-GAAP gross margin percentage by dividing Non-GAAP gross profit by
revenue, expressed as a percentage of revenue.

Management uses Non-GAAP gross profit and Non-GAAP gross margin percentage to
evaluate operating performance and to determine resource allocation among our various
product offerings. We believe Non-GAAP gross profit and Non-GAAP gross margin
percentage provide useful information to investors and others to understand and evaluate
our operating results in the same manner as our management and board of directors and
allows for better comparison of financial results among our competitors. Non-GAAP gross
profit and Non-GAAP gross margin percentage may not be comparable to similarly titled
measures of other companies because other companies may not calculate Non-GAAP gross
profit and Non-GAAP gross margin percentage or similarly titled measures in the same
manner as we do.

Please see tables below for a reconciliation of non-GAAP measures to the most directly
comparable GAAP measures for the periods presented.

GAAP Net Loss to Adjusted EBITDA
(Unaudited) (Dollars in thousands)

 
Three Months Ended 

June 30,  
Six Months Ended June

30,
  2023    2022    2023    2022  

Net loss $ (4,389)  $ (10,780)  $ (12,858)  $ (23,767)
Non-GAAP adjustments:        

Depreciation and amortization  1,039   1,085   2,081   2,431 
Long-term equity incentive bonus and stock-based compensation
expense  3,242   3,423   5,891   5,902 
Interest expense, net  1,326   744   2,422   1,494 
Change in the fair value of warrant liability  (116)   (92)   (183)   (484)
Other expense (income), net  (42)   113   (112)   49 
Acquisition and financing related fee and expense  —   —   —   10 
Transaction-related cost  —   183   —   183 
Provision for (benefit from) income taxes  (89)   (229)   391   315 
Restructuring cost  (43)   —   3,526   — 
Other non-recurring expenses  170   —   765   — 

Adjusted EBITDA $ 1,098  $ (5,553)  $ 1,923  $ (13,867)
 



GAAP Gross Profit to Non-GAAP Gross Profit
(Unaudited) (Dollars in thousands)

 
Three Months Ended 

June 30,  
Six Months Ended June

30,
  2023    2022    2023    2022  

Gross profit $ 24,235  $ 20,439  $ 47,839  $ 38,900 
Depreciation and amortization  302   342   610   952 
Long-term equity incentive bonus and stock-based compensation
expense  257   403   365   715 
Restructuring cost  (20)   —   1,155   — 

Non-GAAP gross profit $ 24,774  $ 21,184  $ 49,969  $ 40,567 
        
Gross margin %  68.5%  62.0%  66.2%  59.8%
Non-GAAP gross margin %  70.0%  64.2%  69.2%  62.3%



Stock-based compensation expenses included in our results of operations for the three and
six months ended June 30, 2023 and 2022 are as follows (dollars in thousands):

 
Three Months Ended 
June 30, (unaudited)  

Six Months Ended June
30, (unaudited)

 2023  2022  2023  2022
Cost of revenue $ 257 $ 403 $ 365 $ 715
Sales and marketing expense  557  870  876  1,477
General and administrative expense  1,512  941  2,889  1,601
Research and development expense  916  1,209  1,761  2,109

Total stock-based compensation expenses $ 3,242 $ 3,423 $ 5,891 $ 5,902

 

View source version on businesswire.com:
https://www.businesswire.com/news/home/20230808249899/en/

Investor Contacts: 
Alexis Waadt 
awaadt@livevox.com

Ryan Gardella 
livevoxIR@icrinc.com

Press Contacts: 
Nick Bandy 
nbandy@livevox.com

Katie Creaser 
livevoxPR@icrinc.com

Source: LiveVox Holdings, Inc.
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