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Dynatrace Powers the Future of Agentic Al

Building an Observability Platform to Prevent Issues, Optimize Resources, and Adapt
Autonomously

WALTHAM, Mass.--(BUSINESS WIRE)-- Dynatrace (NYSE: DT), the leading Al-powered
observability platform, is accelerating the generational shift in enterprise software
development by extending the Dynatrace platform with agentic Al capabilities. Designed to
predict and prevent disruptions, protect systems and data, and optimize operations
autonomously, these advancements mark a new era of productivity and agility,
fundamentally redefining how businesses manage digital transformation.

Enterprise organizations are significantly increasing investment in Al to enhance
productivity, particularly in software development. Despite these efforts, developers still
spend up to 80% of their time securing, debugging, and optimizing digital systems in
production. Dynatrace leverages agentic Al to address this challenge by enabling
enterprises to transition from manual oversight to autonomous, Al-driven workflows that
streamline operations and foster innovation.

“We anticipated the growing complexity of digital systems outpacing the capabilities of
traditional observability solutions reliant on human intervention,” said Bernd Greifeneder,
Founder and CTO, Dynatrace. “This is why we built the next generation of our platform to
help customers leverage advanced Al to offload work and unlock entirely new possibilities.
By unifying observability, security, and business data in a revolutionary data lakehouse
architecture, we've created the foundation for Al to deliver real-time insights and act
autonomously in ways that were unimaginable a few years ago.”

The core of Dynatrace is a purpose-built foundation for agentic Al, seamlessly unifying
observability, security, and business data in a schema-free, indexless data lakehouse. This
foundation empowers intelligent decision-making and autonomous action, enabling
enterprises to transition from human oversite to intelligent, self-operating systems. Together,
the platform serves as the knowledge, reasoning, planning, and actioning framework of
agentic Al, delivering trustworthy precision and adaptability.

e Grail, an indexless, schema-free data lakehouse, hot/hot by design, provides real-time
access to petabytes of data in context, eliminating the inefficiencies of re-indexing and
rehydration, to address the complexity and scale of agentic Al systems.

e Smartscape, a dynamic, real-time topology discovery, maps causal dependencies
across complex digital ecosystems, enhancing the platform’s ability to deliver precise
insights and automation, fueling Dynatrace Al for fact-based reasoning.

e Davis Al combines causal, predictive, and generative Al techniques to analyze unified
data, deliver trustworthy insights, and intelligently plan actions to minimize
hallucinations, maximize precision in insights and answers, and adhere to responsible
Al practices and compliance requirements.

¢ AutomationEngine executes autonomous tasks and integrates seamlessly with first-
party and third-party Al agents, driving differentiated efficiency and adaptability, all in a



safe and privacy-protected manner for controlled agentic Al actions.

Through sustained innovation, Dynatrace provides the intelligence and autonomy
developers, business leaders, and organizations need to tackle digital complexity and
achieve extraordinary outcomes.

“These innovations provide the transparency, automation, and agility enterprises need to
stay ahead in a rapidly evolving technology landscape,” Greifeneder added. “The result is a
platform capable of autonomously preventing potential issues, optimizing resource use, and
adapting to unforeseen challenges. Agentic Al represents a fundamental transformation in
enterprise technology. Our platform not only delivers insights but actively enables
businesses to anticipate challenges, adapt to changing conditions, and achieve their boldest
ambitions. This evolution embodies our long-standing vision to empower organizations
through trustworthy automation and actionable intelligence.”

About Dynatrace

Dynatrace is advancing observability for today’s digital businesses, helping to transform the
complexity of modern digital ecosystems into powerful business assets. By leveraging Al-
powered insights, Dynatrace enables organizations to analyze, automate, and innovate
faster to drive their business forward. To learn more about how Dynatrace can help your
business, visit www.dynatrace.com, visit our blog and follow us on LinkedIn and X

@dynatrace.

Dynatrace, Davis, Grail, and Smartscape are trademarks of the Dynatrace, Inc. group of
companies.

Cautionary Language Concerning Forward-Looking Statements

This press release includes certain “forward-looking statements” within the meaning of the
Private Securities Litigation Reform Act of 1995, including statements regarding Dynatrace’s
capabilities, the company’s future plans and vision related to Al (notably, agentic Al), and the
expected current and future benefits to organizations from using the Dynatrace platform.
These forward-looking statements include all statements that are not historical facts and
statements identified by words such as “will,” “expects,” “anticipates,” “intends,” “plans,”
“believes,” “seeks,” “estimates,” and words of similar meaning. These forward-looking
statements reflect our current views about our plans, intentions, expectations, strategies, and
prospects, which are based on the information currently available to us and on assumptions
we have made. Although we believe that our plans, intentions, expectations, strategies, and
prospects as reflected in or suggested by those forward-looking statements are reasonable,
we can give no assurance that the plans, intentions, expectations, or strategies will be
attained or achieved. Actual results may differ materially from those described in the
forward-looking statements and will be affected by a variety of risks and factors that are
beyond our control, including the risks set forth under the caption “Risk Factors” in our
Annual Report on Form 10-K, subsequent Quarterly Reports on Form 10-Q, and our other
SEC filings. We assume no obligation to update any forward-looking statements contained in
this document as a result of new information, future events, or otherwise.
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