November 19, 2020 &
UiPath
70% of Senior Executives Want Non-
Technical Employees to Have Automation

and Al Skills, According to New Study
from UiPath

With automation and Al skills in high demand, upskilling and reskilling training programs are
increasingly critical

NEW YORK--(BUSINESS WIRE)--

Leading enterprise Robotic Process Automation (RPA) software company, UiPath, surveyed
more than 500 C-level executives and senior managers at large organizations and found that
they are increasingly requiring employees to have, and seeking new candidates who have,
automation and artificial intelligence (Al) skills. When choosing between two similarly
qualified job candidates, 73% of surveyed executives said they would pick the candidate

with more experience with automation and Al tools, even if the role does not require those
abilities.

Companies around the world are turning to automation to boost business productivity and
employee satisfaction — in fact,_a commissioned study conducted by Forrester Consultingon
behalf of UiPath recently found that companies are increasingly using automation to address
new business and market pressures stemming from the pandemic. Supporting this trend,
70% of the executives that UiPath surveyed cite that their organizations already invest in
automation or Al tools, with 18% of those organizations using it across all departments.

As automation and Al tools become more prevalent in enterprise settings, UiPath’s survey,
conducted in October 2020, sought to understand how important it is to enterprise
executives that their employees — even those in non-technical roles — have automation and
Al skills. The study found that:

e Automation and Al skills are becoming increasingly critical for all employees,
regardless of job focus. Most surveyed executives (70%) believe it's important for
employees in non-technical roles to have a working knowledge of automation and Al
tools. The survey found that 94% of individuals in non-technical roles at respondents’
organizations already interact with automation and Al technologies in some capacity.
When executives are looking to hire a new candidate, even in a non-technical role,
69% of surveyed executives believe it's important that they have experience with
and/or knowledge of automation and Al tools — and 73% would choose someone with
automation skills between two similarly qualified candidates.

¢ Employees with automation and Al skills will increase their career posture.Forty-
four percent of surveyed executives believe automation and Al skills can increase


https://www.uipath.com/rpa/robotic-process-automation
https://www.uipath.com/rpa/robotic-process-automation
https://www.uipath.com/resources/automation-analyst-reports/pandemic-impacting-future-of-work-forrester-report

employees’ responsibilities; 64% cite that these skills can increase employees’ pay;
and 67% say it can give employees more opportunities for career advancement within
their organization.

¢ Automation and Al will be a necessity for jobs in the future according to 83% of
surveyed executives. The pandemic has only propelled this necessity, with 82%
agreeing that the pandemic and work-from-home mandates have increased the need
for employees and candidates to have working knowledge of Al and automation.

Automation and Al education must be prioritized so that employees can acquire the skills
they need to be successful in the workplace. The skills that surveyed executives now
demand complements a previous UiPath study of 4,500 global office workers, which
uncovered that 91% surveyed workers believe their employers should be more willing to
invest in digital and technology training skills for their employees to be successful in the
future of work.

“We’re hearing loud and clear that executives want all employees to have automation and Al
skills, and that employees, in turn, demand training to be successful with these emerging
technologies. As we continue to work in automation-led work environments, it's absolutely
crucial for all employees to have access to automation and Al education. Employers need to
provide their employees with training initiatives so they can best leverage technology like
automation so they’re more productive and satisfied in their careers and to boost the
business,” said Tom Clancy, SVP, UiPath Learning.

UiPath is committed to training, up-skilling, and re-skilling workers of all technical and non-
technical backgrounds. It has cultivated a thriving community of developers worldwide whom
are benefiting from the company’s philosophy to democratize RPA by making its software
easily available online and providing self-led, advanced training, and certification through the
UiPath Academy. With its online education platform, theUiPath Academic Alliance, the
company is also delivering curricula and fully functional, enterprise-level RPA software to
institutions around the world.

About UiPath

UiPath has a vision to deliver A Robot for Every Person, one where companies enable every
employee to use, create, and benefit from the transformative power of automation to liberate
the boundless potential of people. Only UiPath offers an end-to-end platform for automation,
combining the leading Robotic Process Automation (RPA) solution with a full suite of
capabilities that enable every organization to scale digital business operations at
unprecedented speed.
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