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“We see Equinix as a valued infrastructure partner in 
our digital journey, allowing Aon to bring together 
and interconnect services and capabilities available 
in the digital economy marketplace.”
Aon
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227
Data centers†

392,000+
Interconnections†

63
Markets†

10,000+ 
Customers†

99.999%+ 
Reliability†
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This Annual Report (including the Shareholder Letter) contains forward-looking statements within the meaning of the federal securities laws.  
These forward-looking statements involve risks and uncertainties that may cause Equinix’s actual results to di�er materially from those expressed  
or implied by these statements. Factors that may a�ect Equinix’s results are summarized in our Annual Report on Form 10-K filed February 19, 2021, and  
contained herein. Equinix assumes no obligation and does not intend to update forward-looking statements to reflect subsequent events or circumstances.
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Dear Shareholders,

As I reflect on the extraordinary events of 2020, it’s clear we are living 
in a time unlike any other in our history. Without question, the COVID-19 
pandemic changed nearly every aspect of our lives. For some, the impact 
has been, and continues to be, devastating. Our hearts and our support 
continue to go out to those su�ering or facing great loss.

Despite the rapidly changing landscape, our focus has remained clear: 
first and foremost, ensuring the health, safety and well-being of our 
employees, customers and partners; second, keeping our more than  
220 data centers safely operating around the world; and third, continuing 
to be a source of strength for our communities, which span 63 markets 
across 26 countries†.

I would like to thank our more than 10,000 employees for not only 
enduring, but excelling, in the face of adversity and for powerfully 
demonstrating our commitment to be “In Service To”: in service to each 
other, to our customers, partners, shareholders, and to the communities  
in which we live and operate.

In the midst of all that has transpired this past year, our business model 
has proven resilient, and we continue to innovate, execute and deliver for 
our approximately 10,000 customers. For the year, we generated nearly 
$6 billion in revenue, completing our 72nd consecutive quarterly top-line 
increase, an amazing 18 years of continuous revenue growth.

In 2020, we expanded our scale and reach both organically and 
through M&A. As a result, we solidified our position as a leading digital 
infrastructure provider in Canada, we entered the Mexico market and  
also announced our planned GPX transaction in India, which we believe 
will be an ideal springboard into this large and growing market. In our 
most active build year ever, we completed 16 new expansions, and we 
have a sizable construction roadmap ahead of us to support our backlog  
and healthy pipeline. 

The demand for digital infrastructure has never been stronger, and we 
continue to expand and innovate in ways that make Equinix the trusted 
platform that digital leaders can harness to power their success. In 
support of this goal, we introduced transformative new capabilities on 
Equinix Fabric™ and Network Edge, revolutionizing the way enterprises 
connect digital infrastructure. We also launched Equinix Metal™, a fully 
automated and interconnected Bare Metal as a Service o�ering that 
provides even greater flexibility for customers to place their digital 
infrastructure where they need it, when they need it.

$3,612

$4,368

$5,072

$5,999
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Revenues ($M)*

Non-Recurring Revenues

Recurring Revenues

CAGR = 14%

$3,417
$4,120

$4,777

$5,658

$5,562

$5,238

Adjusted EBITDA & AFFO ($M)*

Adjusted EBITDA

AFFO

FY20FY16 FY17 FY18 FY19

$1,078
$1,437

$1,659
$1,931

$2,189

CAGR = 15%

$1,657

$2,052

$2,413

$2,853

$2,688

* Revenues, Adjusted EBITDA and Adjusted Funds From Operations (AFFO):

 • Compound annual growth rate for revenues and adjusted EBITDA from 2016 to 2020

	 •	 For	definitions	of	these	non-GAAP	terms	and	a	detailed	reconciliation	between	the	non-GAAP	financial	results	and	the	 
	 corresponding	GAAP	measures,	please	refer	to	the	Investor	Relations	section	of	our	website	at	Equinix.com	or	our	 
	 most	recent	annual	report	on	Form	10-K	filed	with	the	Securities	and	Exchange	Commission	on	February	19,	2021

†	 Noted	numbers	are	as	of	Q4	2020

	 •	 Including	three	data	centers	held	in	unconsolidated	entities	(Two	xScale™	data	centers	and	MC1	IBX®	data	center)

SHAREHOLDER  
LETTER



On the heels of one of the most challenging years in human history, 
it’s clear we rose to the occasion as the world’s digital infrastructure 
company™, ensuring our customers can be in all the right places, with all 
the right partners, enabling all the right possibilities to fuel their growth. 

During this period of uncertainty, our global market leadership and the 
resilience of our business model gave rise to the opportunity to help our 
communities and our planet. The “Magic of Equinix” and the strength 
of our unique culture were clearly evident this past year as we stood 
together as allies to build a better, more inclusive and more sustainable 
world. In support of our local communities and charities, we accelerated 
our philanthropic e�orts by donating certain Platform Equinix® services 
free of charge to organizations supporting the greater good throughout 
the pandemic. Additionally, as a company, we supported coronavirus 
relief and research and we established an Employee Relief Fund to o�er 
support when our team members need it most. 

With a number of events triggering waves of social unrest in the U.S. over 
the past year, we also joined together in solidarity as a company, to give 
rise to greater understanding and empathy as a foundation for action. 
I am proud of how Equinix continues to tackle this challenge, including 
actively supporting organizations dedicated to fighting for racial justice, 
and selecting Equinix employees to participate in a full-time fellowship to 
advance the work of the CEO Action for Racial Equity program. While we 
have made progress, the work is clearly far from over.

In the past year, we also continued to advance our bold sustainability 
agenda, again achieving more than 90% renewable coverage for our 
global data center energy consumption, as well as evaluating Science 
Based Targets and applying innovative technologies to push sustainability 
forward in all three regions. In 2020, we issued our first green bonds, 
which commits Equinix to accelerating our e�orts on green buildings, 
renewable energy, energy e¦ciency and water consumption. We are 
proud to have again been recognized as a leader in sustainability, 
receiving an A- rating from Carbon Disclosure Project (CDP) and  
winning the Environmental Protection Agency’s (EPA) 2020 Green  
Power Partner of the Year award. 

In terms of the road ahead, one post-pandemic reality is already clear: 
our world is increasingly becoming more digital. Digital transformation 
is reshaping our everyday lives and impacting every element of our 
customers’ businesses. It a�ects not only how they interact with their 
customers, but how they interact with their data, how they collaborate 
and innovate, how they support their employees, how they engage 
partners, and how they architect their networks. Everything is changing. 
We believe digital transformation will continue to reshape the competitive 
landscape across every sector of the global economy, fueling demand for 
a new generation of digital infrastructure that will be more distributed, 
more cloud-connected and more flexible. As service providers build out 
their infrastructure to capture burgeoning digital demand, and enterprise 
customers embrace hybrid and multicloud as the architecture of choice, 
Equinix will continue to play a key role as a nexus for advancing our 
customers’ digital transformation journeys. We anticipate that the overall 
market for digital infrastructure will continue to expand, creating a  
long-term opportunity that we are uniquely positioned to capture.

As we look to 2021 and beyond, we have a clear set of priorities to help us 
expand our market leadership, reinforce our competitive advantage and 
invest in targeted ways to position us for sustained value creation. First, 
we will focus on simplifying and scaling our business to drive long-term 
operating leverage and enhance our customer experience. In parallel, we 

“If the global players 
like Equinix were not in 
this world, healthcare 
organizations like ours 
would not have been 
able to withstand  
this epidemic.”
Sentara Health

“Equinix—the ideal 
partner for us to bring 
the deployment of 
cloud-native mobile 
networks to telecom  
and enterprise 
companies around  
the world.”
Rakuten

“They were the best 
partner that can help  
us in our journey to 
achieve our ambition.”
Naver



“By integrating our  
cloud and SD-WAN 
solutions on Equinix’s 
platform, our customers 
get the speed and 
flexibility to connect 
to clouds, SaaS, PaaS, 
networks and service 
providers.”
Cisco

will continue to evolve and scale our productive go-to-market engine to 
amplify our reach to prosecute the opportunity in front of us. Second, 
we aim to continue to expand our global reach with an ambitious plan 
across both retail and xScale™ data centers in direct response to customer 
demand. Third, we plan to accelerate our digital services business by 
adding new product capabilities, expanding market availability and 
augmenting our go-to-market motion, all aimed at accelerating new 
customer acquisition and positioning us for future growth as we drive 
higher attach rate across our customer base. And finally, we will continue 
to support our people and strengthen our extraordinary culture. Our 
people are foundational to how we will navigate the challenges and 
opportunities ahead, and our goal is to ensure that our vibrant and diverse 
culture creates a sense of opportunity, inclusion and belonging for all 
our employees, a�ording us a durable source of competitive advantage. 
This year we are expanding our award-winning sustainability ambitions, 
a priority that has resonated with both employees and customers as 
diversity, inclusion, social justice and climate change all remain front and 
center on the global stage.

In closing, as 2020 showed us, our world is a very dynamic place. I am 
proud of how we have navigated through this challenging environment, 
and I am pleased with our increasing momentum in the market as we 
pursue the tremendous opportunity ahead. We had a strong finish to 
the year, delivering across each of our areas of strategic focus—all while 
maintaining a disciplined and long-term-oriented approach to our capital 
allocation and shareholder return strategies.

Undoubtedly, as with all times of transition and transformation, there will 
continue to be challenges ahead. We remain optimistic about the strength 
of our business and the opportunity to serve our customers, partners and 
shareholders as the world’s digital infrastructure company. We enter 2021 
filled with gratitude, ready to tackle the challenges and opportunities 
ahead and collectively energized by the pursuit of our purpose: to be  
the platform where the world comes together, enabling the innovations 
that enrich our work, life and planet.

#InServiceTo

Charles Meyers 
President & Chief Executive O¦cer 
Equinix, Inc. 

Peter Van Camp  
Executive Chairman 
Equinix, Inc.

Keith Taylor 
Chief Financial O¦cer  
Equinix, Inc. 



1. Our comprehensive interactive sustainability report, available at Sustainability.Equinix.com, has been prepared  
in accordance with the Global Reporting Initiative (GRI) Sustainability Reporting Standards. The reporting period 
is January 1, 2020, to December 31, 2020, unless otherwise noted with specific data.

Reduce  
resource use 
Deploy best-in-class technologies 
and strategies to reduce the  
use of all resources 

Connect our 
communities 
Serve and connect our  
communities to opportunities  
of the digital world 

Social

Integrate  
ESG 
Integrate sustainability  
into all aspects and  
levels of our business

Our Approach
Our Future First strategy aligns our Environmental, Social  
and Governance (ESG) initiatives1 to the material issues that 
impact our stakeholders, business and the world around us.

Our ambitions align with the following six  
United Nations Sustainable Development Goals  
(UN SDGs) most important to our strategy.

Environment Governance

Reach 100% clean 
& renewable 
Scale renewable energy 
purchasing globally to  
move from 90% to 100%

Build a diverse & 
inclusive culture 
Be a place where every  
employee can say “I’m safe,  
I belong and I matter”

Drive global 
responsibility 
Promote global responsibility 
through unwavering values  
and ethical practices

Design for the 
environment  
Increase investments  
in green data centers  
and o¦ces

Promote health  
& wellness 
Support the physical, mental  
and emotional well-being  
of all our employees

Advocate  
for change 
Forge partnerships to  
advocate for innovation  
and action

2020 EQUINIX SUSTAINABILITY REPORT

FUTURE FIRST
Sustainability at Equinix

Our commitment to sustainability is driven by our resolve to do the 
right thing, measure and report transparently, and lead with ethics and 
integrity. We believe in the future of possibility—a future where our 
planet is healthy, our global communities thrive and every business 
leads with purpose. This vision of tomorrow comes first in all we do. 

At Equinix we dream. Then we do.



Awards and Recognition
In 2020, we were recognized with the  
following awards for our environmental  
innovations and commitment to building  
an ethical, inclusive place to work:

Driving Accountability
Equinix manages sustainability through a dedicated 
Sustainability Program O¦ce (SPO). The SPO leads 
in assembling and coordinating teams to implement 
and execute the initiatives, processes and policies 
that address our material ESG impacts. The SPO 
is accountable to the CFO and ultimately to the 
Sustainability Executive Steering Committee and 
Governance Committee of Equinix’s Board of Directors.

Reporting Progress
We document our ESG progress in our annual 
Sustainability Report and on our sustainability 
website. Our disclosures meet the reporting 
framework requirements of GRI, CDP, S&P  
Global SAM, GRESB, EcoVadis, SASB, TCFD  
and Accounting for Sustainability (A4S).

Our ambitions align with the following six  
United Nations Sustainable Development Goals  
(UN SDGs) most important to our strategy.

Strengthening Partnerships
This year we strengthened our partnerships by 
helping the Renewable Energy Buyers Alliance 
(REBA) shape a viable renewable energy future; 
leading the European Union Data Centre Association 
(EUDCA) in outlining steps to achieve climate 
neutrality by 2030 across the European data center 
industry; and partnering with organizations such 
as FairyGodBoss, Athletes Career Transition and 
The Human Rights Campaign to find new ways for 
connecting underrepresented communities  
to meaningful opportunities at Equinix.

Increasing Transparency
Transparency is a hallmark of our strategy. We 
are in our customers’ supply chains. In addition to 
our sustainability reporting, we o�er Green Power 
Reports (GPRs), whereby customers colocated in our 
data centers can claim renewable energy coverage 
and quantify greenhouse gas emissions. GPRs are 
based on the Greenhouse Gas (GHG) Protocol and 
empower customers to track progress against their 
own sustainability goals and reporting e�orts. 

Learn more
Learn more about our  
Future First strategy,  
commitments and  
strategic partnerships. 

Sustainability.Equinix.com

“Equinix’s progress and commitment toward 
reaching its 100% renewable energy goal worldwide 
demonstrates to Oracle the importance of working 
with our strategic suppliers to help contribute  
to our own renewable energy strategy.”

Jon Chorley, Chief Sustainability O�cer Oracle

A-



      ENVIRONMENT

Do what it takes to
protect the planet
We believe our planet must be  
preserved and its resources renewed
By partnering with like-minded companies to advance low-carbon 
energy policies, sharing renewable energy buying knowledge,  
and encouraging innovation in the design and operation of data 
centers, we are doing what it takes to protect the planet  
and create sustainable value for all our stakeholders.

Our Progress

2. https://www.equinix.com/newsroom/press-releases/pr/123991/equinix-prices-$1.85-billion-in-bonds,-including-$1.35-billion-in-green-bonds-to-drive-sustainability-initiatives 

   Euro 1.1B green bonds were issued in Feb 2021: https://www.equinix.com/newsroom/press-releases/pr/124119/Equinix-Prices--Billion-Green- 
Bonds-to-Advance-Sustainability-Initiatives

Inaugural green bonds issued  
to drive investments in  
projects in six categories2

Joined the EU Climate-Neutral 
Data Centre Operator Pact

Completed whole-building life 
cycle analyses of embodied 
carbon in core, shell and  
roof materials

$2.5B+ 2030
EU Climate-Neutral 3 Embodied 

Carbon
Studies

Scaled renewable energy 
purchasing to keep pace  
with growth

Avoided the equivalent of 
400,000 cars’ worth of  
carbon emissions through  
the purchasing of renewables

Result of $130M in energy 
e¦ciency projects since 2011

>90%
Renewable

1.95M 
mtCO2e

32MW 
demand savings

Investment and launch  
of global Energy E¦ciency 
Center of Excellence

Green certifications  
for 69% of global data  
center footprint

$14M 16.1M 
square feet green certified

Decreased Power Usage 
E�ectiveness from  
1.61 in 2015

1.51 
Average Annual PUE



Environmental Data: Energy and Emissions

Metric Units 2018 2019 2020

Energy Consumption* GWh 5,180 5,700 6,460

Renewable Energy GWh 4,730 5,250 5,840

% Renewable Energy % 91% 92% 91%

Energy Intensity GWh / million USD 1.020 1.028 1.077

GHG Emissions: Scope 1 mtCO2e 46,700 40,700 55,100

GHG Emissions: Scope 2 (location-based) mtCO2e 1,916,400 2,079,000 2,280,200

GHG Emissions: Scope 2 (market-based) mtCO2e 224,000 306,000 327,700

Carbon Intensity (location-based) mtCO2e / million USD 387 381 389

Carbon Intensity (market-based) mtCO2e / million USD 53 62 64

Supplier Green 
Power, 37%

RECs, 
39%

VPPAs, 15%

Brown Power, 
9%

Energy
by type

GWH (2020)
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ENERGY TRENDS

Energy and emissions are assured to ISO 14064-3:2019 standards  
for the quantification and reporting of greenhouse gas emissions.  
GHG = Greenhouse Gas

*Energy Consumption Scope 2 electricity and chilled water.

Environmental Partnerships

Looking Forward
Our Future First environmental strategy seeks to:

Address the urgency  
of climate change
Set aggressive emission 
reduction targets for  
our business.

Scale renewable  
energy 
Increase and improve  
the quality of our  
purchased renewable 
energy’s impact. 

Manage value  
chain emissions 
Expand attention to 
carbon embedded in  
our supply chain. 

Leverage technology  
and innovation
Demonstrate data center 
innovations and e¦ciency 
concepts at our Customer 
Innovation Facility (CIF)  
in Ashburn, VA.



Our Progress

Corporate giving donations 
included $900k for racial  
justice and COVID-19 relief 
donated through 2:1 corporate 
matching campaigns

Added BlackConnect, 
GenteConnect, InterAsianConnect 
and VetConnect to roster of 
Employee Connection Networks

Senior leaders (55 total) 
participating in Inclusive 
Leadership assessments  
and coaching

$2.8M 6 EECNs 100%
Commitment

Year-over-year increase in 
representation of women at 
leadership levels (VP and above)

Devoted to learning, trust-
building and open conversation 
in employee programs like 
WeConnect, a grassroots 
inclusivity event

New recruiting channels built 
with partners that support 
underrepresented groups, 
including veterans, women  
of color, returners, disabled  
and new to career 

3.6% 
Increase

8,000+

Hours 11

Inaugural score on the Human 
Rights Campaign Corporate 
Equality Index for LGBTQ equality

Employee time  
volunteered to 1,700+  
non-profits worldwide

90/100 9,300+

Hours
Virtual classes, events and breaks 
to improve employee mindfulness, 
movement and connection

1,000+

      SOCIAL

Do more each day to
unleash potential
We believe people can be 
the world’s force for good
Equinix strives to serve and connect all people and communities. 
We prioritize diversity and innovation, seeking to foster a corporate 
culture where everyone can say “I’m safe, I belong and I matter.”  
While proud of our progress toward today’s challenges, we aim to 
do more together to create a better, more interconnected future.

New 
Channels



Social Data

Social Impact and DIB Partnerships

85% 85% 85%

Participation Rate

60%

65%

70%

75%

80%

85%

90%

2018 2019 2020

Employee Engagement Score

EMPLOYEE SATISFACTION SURVEY 

U.S. employee
race/ethnicity  

50%

23%

6%
4%

14%

3%

Hispanic/Latinx
Black/African American

Asian
Declined to ID

White
Other

Employees
by gender 

Women Men Declined to ID

75%

24%

>1%
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Americas Asia-Pacific EMEA

202020192018

3,480

1,672

2,751

3,672

1,765

2,941

4,599

2,009

3,405

EMPLOYEES BY REGION

Looking Forward
Our Future First social strategy seeks to:

Serve and connect people 
Leverage the intersection between talent 
attraction and development; diversity, 
inclusion and belonging; employee well-
being and community impact to foster  
a culture where our employees thrive.

Further connect our own  
expertise and assets
Explore new ways of advancing  
digital inclusion in the world. 

Increase workforce diversity 
Continue to develop pathways and 
partnerships, creating opportunities  
for historically underrepresented  
groups inside and outside of Equinix.

Provide global opportunities for 
optimum health and lifelong well-being
Invest in strategies and programs that 
support the physical, mental, financial 
and emotional well-being of our  
diverse organization.



      GOVERNANCE

Do what’s right
to lead the way
We believe in leading with purpose  
and acting with integrity
Strong corporate governance is not only a competitive advantage, 
but also a key driver of our culture—one that is built with customers, 
suppliers, partners and employees. We are proud to be responsible 
corporate citizens that deliver superior results with the highest 
standards of integrity, while still advocating for a sustainable future.

Our Progress

3. https://investor.equinix.com/corporate-governance/public-policy-activities#:~:text=Equinix%E2%80%99s%20public%20policy%20function%20was%20
formally%20established%20in,oversight%20and%20advice%20on%20relevant%20public%20policy%20concerns

4. https://www.equinix.com/resources/product-documents/business-partner-code-of-conduct 

Annual Code of Business 
Conduct Training reached  
100% of employees worldwide

Maintained alignment with 
cybersecurity frameworks; 
progressed toward IT  
systems certification

Published policy defining our 
standards for trade association 
participation, political 
contributions and issue  
advocacy e�orts3

100% ISO

27001
Public Policy 
Activities

Led development of the 
EU Climate Neutral Data 
Centre Operator Pact and 
Self-Regulatory Initiative

Embarked on digital 
transformation of our  
supply chain management

Business Partner Code  
of Conduct updated to  
include sustainability4

Influencing 
Legislation

Vendor 
Engagement

Supplier 
ESG

Completed activities to ensure 
compliance with applicable new 
and evolving data privacy laws

Surveyed 1,400 employees  
to benchmark our Ethics  
and Compliance program

Data Privacy 
Compliance

Ethics and 
Compliance 
Awareness

Cybersecurity Framework  
(CSF) for risk management; 
audited top 108 controls

NIST-CSF 
Adopted



Governance and Board Structure
At Equinix, our corporate governance practices5  
provide the leadership, oversight and accountability  
to run our business and support our stakeholders.

5. http://invest.equinix.com/corporate-governance/highlights

6. http://investor.equinix.com/phoenix.zhtml?c=122662&p=irol-govboard

* based on shares represented in person or by proxy at the 2020 annual meeting of stockholders and voting on the matter

Governance Partnerships and Certifications

Independent  
directors

8
Voting in favor of 
2020 Say-on-Pay 
Advisory vote*

>92%
Number of board  
meetings held  
in 2020

10

Board  
committees

7
Size of board  
at Equinix6

10
Women board 
members

30%

Looking Forward
Our Future First governance strategy seeks to:

Expand our vendor engagement 
strategy and platform 
Establish a global baseline of our  
supply chain sustainability impact. 

Further strengthen trade  
association engagement
Continue to collaborate and share  
industry expertise to shape the  
future of sustainable data centers.

Engage our suppliers
Engage our suppliers around business 
ethics, environmental impacts, carbon 
emissions, diversity and human rights.

Focus on skills and diversity  
at the Board level
Enhance the disclosure and transparency 
of our Board’s skills and continue to 
promote diversity at the Board level.

Separate chair 
and CEO

ESG oversight through 
the Governance 
Committee

Proxy 
access

Code of Business 
Conduct for directors  
and executive o¦cers

Lead independent 
director 

Independent 
chair
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, D.C. 20549

FORM 10-K

☒ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES

EXCHANGE ACT OF 1934

For the fiscal year ended December 31, 2020

OR

☐ TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE

SECURITIES EXCHANGE ACT OF 1934

For the transition period from to

Commission file number 000-31293

EQUINIX, INC.
(Exact name of registrant as specified in its charter)

Delaware 77-0487526
(State of incorporation) (IRS Employer Identification No.)

One Lagoon Drive, Redwood City, California 94065
(Address of principal executive offices, including ZIP code)

(650) 598-6000
(Registrant’s telephone number, including area code)

Securities registered pursuant to Section 12(b) of the Act:

Title of each class Trading Symbol Name of each exchange on which registered

Common Stock, $0.001 EQIX The NASDAQ Stock Market LLC

Securities registered pursuant to Section 12(g) of the Act: None
Indicate by check mark if the registrant is a well-known seasoned issuer as defined in Rule 405 of the Act. Yes ☒ No ☐

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act. Yes ☐ No ☒

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities
Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports),
and (2) has been subject to such filing requirements for the past 90 days. Yes ☒ No ☐

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted
pursuant to Rule 405 of Regulation S-T (§ 232.405 of this chapter) during the preceding 12 months (or for such shorter period that the
registrant was required to submit and post such files). Yes ☒ No ☐

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller
reporting company or an emerging growth company. See definitions of “large accelerated filer,” “accelerated filer,” “smaller reporting
company,” and “emerging growth company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer ☒
Non-accelerated filer ☐

Accelerated filer ☐
Smaller reporting company ☐
Emerging growth company ☐

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for
complying with any new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. ☐

Indicate by check mark whether the registrant has filed a report on and attestation to its management’s assessment of the
effectiveness of its internal control over financial reporting under Section 404(b) of the Sarbanes- Oxley Act (15 U.S.C. 7262(b)) by the
registered public accounting firm that prepared or issued its audit report. ☒

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes ☐ No ☒

The aggregate market value of the voting and non-voting common stock held by non-affiliates computed by reference to the price at
which the common stock was last sold as of the last business day of the registrant’s most recently completed second fiscal quarter was
approximately $62.2 billion. As of February 18, 2021, a total of 89,287,863 shares of the registrant’s common stock were outstanding.

DOCUMENTS INCORPORATED BY REFERENCE

Part III — Portions of the registrant’s definitive proxy statement to be issued in conjunction with the registrant’s 2021 Annual
Meeting of Stockholders, which is expected to be filed not later than 120 days after the registrant’s fiscal year ended December 31,
2020. Except as expressly incorporated by reference, the registrant’s proxy statement shall not be deemed to be a part of this report on
Form 10-K.
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227
Data centers†

392,000+
Interconnections†

63
Markets†

10,000+ 
Customers†

99.999%+ 
Reliability†

Executive Team
 § Charles Meyers 
President and Chief Executive O�cer

 § Keith Taylor 
Chief Financial O�cer

 § Raouf Abdel 
EVP, Global Operations 

 § Sara Baack 
Chief Product O�cer 

 § Mike Campbell 
Chief Sales O�cer

 § Justin Dustzadeh 
Chief Technology O�cer

 § Brandi Galvin Morandi 
Chief Legal and Human Resources  
O�cer and Corporate Secretary

 § Eric Schwartz 
Chief Strategy and Development O�cer

 § Karl Strohmeyer 
Chief Customer and Revenue O�cer

 § Milind Wagle 
Chief Information O�cer

Board of Directors
 § Peter Van Camp 
Executive Chairman, Equinix

 § Charles Meyers 
President and Chief Executive O�cer, Equinix 

 § Tom Bartlett 
President and Chief Executive O�cer,  
American Tower Corporation

 § Nanci Caldwell 
Corporate Director and Former CMO, PeopleSoft

 § Adaire Fox-Martin 
Corporate Director and Former Executive Board 
Member, SAP SE, Global Customer Operations

 § Gary Hromadko 
Private Investor

 §William Luby 
Managing Partner, Seaport Capital

 § Irving Lyons III 
Principal, Lyons Asset Management

 § Christopher Paisley 
Dean’s Executive Professor, Leavey School  
of Business at Santa Clara University

 § Sandra Rivera 
EVP and Chief People O�cer, Intel Corporation

This Annual Report (including the Shareholder Letter) contains forward-looking statements within the meaning of the federal securities laws.  
These forward-looking statements involve risks and uncertainties that may cause Equinix’s actual results to di�er materially from those expressed  
or implied by these statements. Factors that may a�ect Equinix’s results are summarized in our Annual Report on Form 10-K filed February 19, 2021, and  
contained herein. Equinix assumes no obligation and does not intend to update forward-looking statements to reflect subsequent events or circumstances.
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Equinix.com

EMEA
Equinix (EMEA) BV 
Rembrandt Tower  
Amstelplein 1 
1096 HA Amsterdam 
Netherlands 
 
+31.20.754.0305 
info@eu.equinix.com

Asia-Pacific
Equinix Hong Kong Limited 
65/F International  
Commerce Center 
1 Austin Road West 
Kowloon, Hong Kong 
 
+852.2970.7788  
info@ap.equinix.com

Americas  
Corporate HQ
Equinix, Inc. 
One Lagoon Drive 
Redwood City, CA 94065 
USA 
 
+1.650.598.6000 
info@equinix.com

International Business Exchange™ pictured above is DA11 exterior

“We see Equinix as a valued infrastructure partner in 
our digital journey, allowing Aon to bring together 
and interconnect services and capabilities available 
in the digital economy marketplace.”
Aon
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