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Synchrony Financial Named by CIO
Magazine as 2015 CIO 100 Award Winner

Recognized for Innovative Mobile Solutions across Entire Credit Lifecycle

STAMFORD, Conn.--(BUSINESS WIRE)-- IDG's CIO magazine today announces Synchrony
Financial (NYSE: SYF), a premier consumer financial services company with more than 80
years of retail heritage, as a recipient of the 2015 CIO 100. The 28th annual award program
recognizes organizations around the world that exemplify the highest level of operational and
strategic excellence in information technology (IT).

This Smart News Release features multimedia. View the full release here:
http://www.businesswire.com/news/home/20150601005875/en/

Synchrony Financial, the largest provider of private label credit cards in the U.S. based on
purchase volume and receivables, was recognized for its innovative mobile solutions for the
entire credit lifecycle, from acquisition to servicing and loyalty to payments. Synchrony
Financial will accept the award at the CIO 100 Symposium & Awards Ceremony, to be held
Tuesday evening, August 11th at The Broadmoor in Colorado Springs, Colorado.

Carol Juel, CIO of Synchrony Financial said, “As a newly public company with 80 years of
experience, we are honored to be named to the CIO 100 and recognized for the operational
and strategic excellence of our IT organization. We see our technology expertise and
innovation as a competitive differentiator, integrated into all aspects of our business, and this
award highlights the value our mobile platform delivers to our partners and customers.”

"For 28 years now, the CIO 100 awards have honored the innovative use of technology to
deliver genuine business value," said Maryfran Johnson, Editor in Chief of CIO magazine &
Events. "Our 2015 winners are an outstanding example of the transformative power of IT to
drive everything from revenue growth to competitive advantage."

Synchrony Financial’s award-winning proprietary suite of mobile assets includes:

The mApply product, which allows shoppers to securely apply for credit on their mobile
devices and instantly access their approved credit line

The mService product, which allows customers to easily pay bills, redeem rewards,
and service their accounts on their mobile devices

The digital card, a proprietary digital version of either a Synchrony Financial private
label credit card or one of our patented Dual Cards, that enables in-store account
lookup and mobile payments functionality

Committed to working with all third-party digital wallets, including Apple Pay, Samsung Pay,
Android Pay, MCX (CurrentC), and others, Synchrony Financial is helping shape the future

http://investors.synchronyfinancial.com/
http://www.idgenterprise.com/press-releases
http://www.businesswire.com/news/home/20150601005875/en/


of how private label credit cards work in mobile wallets, integrating all the benefits of private
label that appeal to our partners and that customers value.

The rapid growth and deployment of Synchrony Financial’s mobile capabilities has been the
result of a dedicated Innovation Station team comprised of cross-functional employees
focused exclusively on emerging technology, ideation and agile development of new
products. One-day prototyping sessions with partners and customers led this team to
develop a number of proprietary mobile solutions including the prototype for the digital card
product, enhancements to the mApply platform, and other innovative releases. This team
also initiated the strategic investment in LoopPay, the company which developed Magnetic
Secure Transmission (MST) technology and was acquired by Samsung in February.

About the CIO 100

Recipients of this year's CIO 100 Award were selected through a three-step process. First,
companies filled out an online application form detailing their innovative IT and business
initiatives. Next, a team of external judges (many of them former CIOs) reviewed the
applications in depth, looking for leading-edge IT practices and measurable results. Finally,
CIO editors reviewed the judges' recommendations and selected the final 100.

Coverage of the 2015 CIO 100 Awards will be available online at CIO.com on August 1,
2015 and in the August issue of CIO magazine.

About Synchrony Financial

Synchrony Financial (NYSE:SYF), formerly GE Capital Retail Finance, is one of the nation’s
premier consumer financial services companies. Our roots in consumer finance trace back to
1932, and today we are the largest provider of private label credit cards in the United States
based on purchase volume and receivables. We provide a range of credit products through
programs we have established with a diverse group of national and regional retailers, local
merchants, manufacturers, buying groups, industry associations, and healthcare service
providers to help generate growth for our partners and offer financial flexibility to our
customers. Through our partners’ over 300,000 locations across the United States and
Canada, and their websites and mobile applications, we offer our customers a variety of
credit products to finance the purchase of goods and services. Our offerings include private
label and co-branded Dual Card credit cards, promotional financing and installment lending,
loyalty programs and FDIC-insured savings products through Synchrony Bank. More
information can be found at www.synchronyfinancial.com and twitter.com/SYFNews.

About CIO

CIO is the premier content and community resource for information technology executives
and leaders thriving and prospering in this fast-paced era of IT transformation in the
enterprise. The award-winning CIO portfolio--CIO.com, CIO magazine (launched in 1987),
CIO executive programs, CIO strategic marketing solutions, CIO Forum on LinkedIn, CIO
Executive Council and CIO primary research—provides business technology leaders with
analysis and insight on information technology trends and a keen understanding of IT’s role
in achieving business goals. Additionally, CIO provides opportunities for IT solution providers
to reach this executive IT audience. The CIO Executive Council is a professional
organization of CIOs created to serve as an unbiased and trusted peer advisory group. CIO
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is published by IDG Enterprise, a subsidiary of International Data Group (IDG), the world’s
leading media, events, and research company. Company information is available at
www.idgenterprise.com.
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