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MAXIMUS Offers Insights on Infrastructure
Requirements for Health Insurance
Exchanges

- President of Health Services a Featured Panelist at AHIP Medicaid Conference -

RESTON, Va.--(BUSINESS WIRE)-- MAXIMUS, Inc. (NYSE:MMS), a leading provider of
government services worldwide, announced that Bruce Caswell, President & General
Manager of Health Services, will be a featured panelist at America’s Health Insurance Plans
(AHIP) health insurance exchange conference, “Medicaid’s Role in the Health Insurance
Exchange.”

Mr. Caswell will participate in tomorrow’s session, “Developing Infrastructure to Meet the
Challenges of the Exchange.” As part of a larger discussion about the essential elements for
developing state infrastructure to support Exchanges, he will offer insights into how states
can overcome strategic operational challenges and seamlessly integrate their existing
Medicaid infrastructure and business processes within their Exchanges. Mr. Caswell will be
joined on the panel by Randy Herman, Managing Director and CEO, DestinationRX.

“The coordination of administrative and operational functions between Exchanges and health
plans – from initial and annual enrollment to ongoing customer service – will be critical to
their success. States and health plans can draw on existing Medicaid infrastructure and
business processes when planning for Exchange implementation,” commented Mr. Caswell.
“As a leading provider of administrative services for public health insurance programs, I’m
pleased to have the opportunity to share our experience with key stakeholders preparing for
the successful implementation of their Exchanges.”

The “Medicaid’s Role in the Health Insurance Exchange” conference is taking place
September 15-16, 2011 at the Capitol Hilton in Washington, D.C. To learn more about AHIP
and the Exchange Conference Series, visit http://www.ahip.org.

About MAXIMUS

MAXIMUS is a leading provider of government services worldwide and is devoted to
providing health and human services program management and consulting services to its
clients. The Company has more than 6,500 employees located in more than 220 offices in
the United States, Canada, Australia and the United Kingdom. Additionally, MAXIMUS is
included in the Russell 2000 Index and the S&P SmallCap 600 Index.
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