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MTBC Reaffirms 2020 Guidance
SOMERSET, N.J., April 09, 2020 (GLOBE NEWSWIRE) -- MTBC, Inc. (Nasdaq: MTBC)
(Nasdaq: MTBCP), a leading provider of cloud-based healthcare IT solutions and services,
including telehealth, reaffirmed its 2020 revenue and earnings guidance, which will represent
year-over-year revenue and adjusted EBITDA growth of nearly 50% or more.

“MTBC is pleased to reaffirm our 2020 full-year revenue guidance of $100 – 102 million and
adjusted EBITDA guidance of $12 – 13 million, despite the uncertainty in the U.S. economy
from the COVID-19 pandemic and the related significant decline in non-emergency doctor
visits,” said Bill Korn, MTBC Chief Financial Officer.

Mr. Korn continued, “Approximately 60% of our revenue is directly tied to the cash collected
by our medical practice customers, which means our short-term revenue will decline as less
patients visit their doctors during periods of social distancing. However, a limited portion of
this steep decline is expected to be offset by a significant increase in the percentage of
patient encounters that are being managed through a variety of telehealth technologies.”

“We continue to see solid opportunities for increased revenue growth during the second half
of 2020, which we believe, subject to successful execution of our business strategies, will
play an important role in enabling us to achieve our guidance. These include partnership
opportunities, through MTBC Force, as well as potential acquisitions, where we can help
others whose situation is not as strong as ours. We anticipate this will yield a strong second
half of 2020, so we will exit the year at a higher annual run rate, and we still anticipate
growing our overall revenue by 55% or more, to $100 – 102 million. In addition, we have
been actively managing our expenses since our acquisition of CareCloud in January, so we
continue to believe that our adjusted EBITDA will grow at least 48%, to match our $12 – 13
million guidance for the year.”

About MTBC

MTBC is a healthcare information technology company that provides a full suite of
proprietary cloud-based solutions, together with related business services, to healthcare
providers and hospitals throughout the United States. Our Software-as-a-Service (or SaaS)
platform includes revenue cycle management (RCM), practice management (PM), electronic
health record (EHR), telehealth and patient experience management (PXM) solutions for
high-performance medical groups. MTBC helps clients increase financial and operational
performance, streamline clinical workflows and make better business and clinical decisions,
allowing them to improve patient care while reducing administrative burdens and operating
costs. MTBC’s common stock trades on the Nasdaq Global Market under the ticker symbol
“MTBC,” and its Series A Preferred Stock trades on the Nasdaq Global Market under the
ticker symbol “MTBCP.”

For additional information, please visit our website at www.mtbc.com. To view MTBC's latest
investor presentations, read recent press releases, and listen to interviews with
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management, please visit ir.mtbc.com.

Follow MTBC on LinkedIn, Twitter and Facebook.

Use of Non-GAAP Financial Measures

In this press release we use adjusted EBITDA, which is a non-GAAP financial measure, as
defined by SEC Regulation G. The GAAP financial measure most directly comparable to
each non-GAAP financial measure used or discussed, and an explanation of the differences
between each non-GAAP financial measure and the comparable GAAP financial measure,
are included in this press release below under the heading “Explanation of Non-GAAP
Financial Measures.”

Forward Looking Statement

This press release contains various forward-looking statements within the meaning of the
federal securities laws. These statements relate to anticipated future events, future results of
operations or future financial performance. In some cases, you can identify forward-looking
statements by terminology such as "may," "might," "will," "should," "intends," "expects,"
"plans," "goals," "projects," "anticipates," "believes," "estimates," "predicts," "potential," or
"continue" or the negative of these terms or other comparable terminology.

Our operations involve risks and uncertainties, many of which are outside our control, and
any one of which, or a combination of which, could materially affect our results of operations
and whether the forward-looking statements ultimately prove to be correct. Forward-looking
statements in this press release include, without limitation, statements reflecting
management's expectations for future financial performance and operating expenditures,
expected growth, profitability and business outlook, the impact of the COVID-19 pandemic
on our financial performance and business activities, and the expected results from the
integration of our acquisitions.

These forward-looking statements are only predictions, are uncertain and involve substantial
known and unknown risks, uncertainties and other factors which may cause our (or our
industry's) actual results, levels of activity or performance to be materially different from any
future results, levels of activity or performance expressed or implied by these forward-
looking statements. New risks and uncertainties emerge from time to time, and it is not
possible for us to predict all of the risks and uncertainties that could have an impact on the
forward-looking statements, including without limitation, risks and uncertainties relating to
the Company's ability to manage growth, migrate newly acquired customers and retain new
and existing customers, maintain cost-effective global operations, increase operational
efficiency and reduce operating costs, predict and properly adjust to changes in
reimbursement and other industry regulations and trends, retain the services of key
personnel, and other important risks and uncertainties referenced and discussed under the
heading titled "Risk Factors" in the Company's filings with the Securities and Exchange
Commission. In addition, there is uncertainty about the spread of the COVID-19 virus and
the impact it may have on the Company’s operations, the demand for the Company’s
services, and economic activity in general.

The statements in this press release are made as of the date of this press release, even if
subsequently made available by the Company on its website or otherwise. The Company
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does not assume any obligations to update the forward-looking statements provided to
reflect events that occur or circumstances that exist after the date on which they were made.

Explanation of Non-GAAP Financial Measures

We report our financial results in accordance with accounting principles generally accepted
in the United States of America, or GAAP. However, management believes that, in order to
properly understand our short-term and long-term financial and operational trends, investors
may wish to consider the impact of certain non-cash or non-recurring items, when used as a
supplement to financial performance measures in accordance with GAAP. These items
result from facts and circumstances that vary in frequency and impact on continuing
operations. Management also uses results of operations before such items to evaluate the
operating performance of MTBC and compare it against past periods, make operating
decisions, and serve as a basis for strategic planning. These non-GAAP financial measures
provide management with additional means to understand and evaluate the operating results
and trends in our ongoing business by eliminating certain non-cash expenses and other
items that management believes might otherwise make comparisons of our ongoing
business with prior periods more difficult, obscure trends in ongoing operations, or reduce
management’s ability to make useful forecasts. Management believes that non-GAAP
financial measures provide additional means of evaluating period-over-period operating
performance. In addition, management understands that some investors and financial
analysts find this information helpful in analyzing our financial and operational performance
and comparing this performance to our peers and competitors.

Management uses adjusted EBITDA to provide an understanding of aspects of operating
results before the impact of investing and financing charges and income taxes. Adjusted
EBITDA may be useful to an investor in evaluating our operating performance and liquidity
because this measure excludes non-cash expenses as well as expenses pertaining to
investing or financing transactions. Management defines “adjusted EBITDA” as the sum of
GAAP net income (loss) before provision for (benefit from) income taxes, net interest
expense, other (income) expense, stock-based compensation expense, depreciation and
amortization, integration costs, transaction costs, restructuring costs and changes in
contingent consideration.

Management considers non-GAAP financial measures to be important indicators of our
operational strength and performance of our business and a good measure of our historical
operating trends, in particular the extent to which ongoing operations impact our overall
financial performance.

In addition to items routinely excluded from non-GAAP EBITDA, management excludes or
adjusts each of the items identified below from the applicable non-GAAP financial measure
referenced above for the reasons set forth with respect to that excluded item:

Foreign exchange / other expense. Other expense is excluded because foreign currency
gains and losses and other non-operating expenses are expenditures that management
does not consider part of ongoing operating results when assessing the performance of our
business, and also because the total amount of the expense is partially outside of our
control. Foreign currency gains and losses are based on global market factors which are
unrelated to our performance during the period in which the gains and losses are recorded.



Stock-based compensation expense. Stock-based compensation expense is excluded
because this is primarily a non-cash expenditure that management does not consider part of
ongoing operating results when assessing the performance of our business, and also
because the total amount of the expenditure is partially outside of our control because it is
based on factors such as stock price, volatility, and interest rates, which may be unrelated to
our performance during the period in which the expenses are incurred. Stock-based
compensation expense includes cash-settled awards based on changes in the stock price.

Transaction costs. Transaction costs are upfront costs related to acquisitions and related
transactions, such as brokerage fees, pre-acquisition accounting costs and legal fees, and
other upfront costs related to specific transactions. Management believes that such
expenses do not have a direct correlation to future business operations, and therefore, these
costs are not considered by management in making operating decisions. Management does
not believe such charges accurately reflect the performance of our ongoing operations for
the period in which such charges are incurred.

Integration costs. Integration costs are severance payments for certain employees relating to
our acquisitions and exit costs related to terminating leases and other contractual
agreements. Accordingly, management believes that such expenses do not have a direct
correlation to future business operations, and therefore, these costs are not considered by
management in making operating decisions. Management does not believe such charges
accurately reflect the performance of our ongoing operations for the period in which such
charges are incurred.

Restructuring costs. Restructuring charges primarily represent employee severance costs,
remaining lease and termination fees, disposal of property and equipment and professional
fees associated with discontinued facilities and operations. Accordingly, management
believes that such expenses do not have a direct correlation to future business operations,
and therefore, these costs are not considered by management in making operating
decisions. Management does not believe such charges accurately reflect the performance of
our ongoing operations for the period in which such charges are incurred.

Changes in contingent consideration. Contingent consideration represents the amount
payable to the sellers of certain acquired businesses based on the achievement of defined
performance measures contained in the purchase agreements. Contingent consideration is
adjusted to fair value at the end of each reporting period, and changes arise from changes in
the forecasted revenues of the acquired businesses.

While management believes that non-GAAP financial measures provide useful supplemental
information to investors regarding the underlying performance of our business operations,
investors are reminded to consider non-GAAP measures in addition to, and not as a
substitute for, financial performance measures prepared in accordance with GAAP. In
addition, it should be noted that MTBC’s non-GAAP financial measures may be different from
non-GAAP measures used by other companies, and management may utilize other
measures to illustrate performance in the future. Non-GAAP measures have limitations in
that they do not reflect all of the amounts associated with our results of operations as
determined in accordance with GAAP.
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