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Elite Supplements Selects Coveo Al for
Commerce

Australian sports-nutrition innovator teams with Coveo and Shopify to elevate product
discovery, personalization and conversion across 130-store omnichannel brand

MONTREAL and SYDNEY, Sept. 2, 2025 /CNW/ - Coveo, the leader in Al-Relevance,
delivering best-in-class Al-search and generative experiences that maximize business
outcomes at every point-of-experience, today announced that Elite Supplements, one of
Australia's fastest-growing supplement lifestyle brands, has selected the Coveo Al-
Relevance™ Platform to power the company's next generation Shopify commerce
experience. The deployment will support the hyper-personalized digital journeys expected by
today's health-conscious consumers, which are especially important as the company
continues to scale.
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Elite Supplement's mission is to empower customers to achieve their best through expert
advice, competitive pricing and cutting-edge formulations. With Coveo's commerce-tuned Al
models and Shopify-native integration, the company can quickly deliver more personalized
and precise search results for products and expertise within the same brand experience that
customers know and trust.

"Elite's promise is 'Beyond Your Best' and that also extends to our digital experience," said
Johan Nyberg, chief digital & ecommerce officer, Elite Supplements. "The Coveo Al
Relevance platform gives us the semantic search, vector-based relevance, merchandising
control and real-time learning we need to serve every customer the right product, flavour and
size faster than ever."

"High-growth retailers such as Elite Supplements are constantly raising the bar for
commerce experiences," said Peter Curran, general manager, commerce, Coveo. "By
combining Coveo's innovative agentic SEO solution with Shopify's enterprise storefront and
flexible checkout, we will provide the capabilities to help Elite support the unique and
complex way their customers want to search such as by ingredient, by health concern, and
many other ways."

"Creating a hyper-personalised customer experience is crucial to succeed in today's
competitive market," said James Johnson, enterprise leader Australia and New Zealand,
Shopify.


https://www.coveo.com/en
https://mma.prnewswire.com/media/2762161/Coveo_Solutions_Inc__Elite_Supplements_Selects_Coveo_AI_for_Comm.html

"We're proud to work with Elite Supplements to help them rapidly capture market share with
a platform and services that are engineered for speed, customization, reliability, and security
- that delivers a better shopping experience for their consumers, wherever they shop."

"We know brands that embrace relevance early reap outsized returns," said Alexander Mahr,
managing director, Coveo APAC. "Elite Supplements now joins the ranks of leading global
companies who will move at the speed of possible with Al-powered discovery."

About Elite Supplements

Founded in 2005, Elite Supplements operates more than 130 retail locations across
Australia and a new flagship presence in Singapore, alongside a leading Shopify storefront,
offering one of the region's largest selections of sports-nutrition and wellness products. The
company's mission is to empower customers to achieve their best through expert advice,
competitive pricing and cutting-edge formulations.

About Coveo
Coveo brings superior Al-Relevance to every point-of-experience, transforming how
enterprises connect with their customers and employees to maximize business outcomes.

Relevance is about moving from persona to person, the degree to which the enterprise-wide
content, products, recommendations, and advice presented to a person online aligns easily
with their context, needs, preferences, behavior and intent, setting the competitive
experience gold standard. Every person's journey is unique, and only Al can solve the
complexity of tailoring experiences across massive, diverse audiences and large volumes
and variety of content and products.

Our Coveo Al-Relevance™ Platform enables enterprises to deliver hyper-personalization at
every point-of-experience, unifying all their data securely, with the highest level of contextual
and prescriptive accuracy while simultaneously optimizing business outcomes.

Coveo brings Al-Relevance to the digital experiences of many of the world's premier and
most innovative brands, serving millions of people across billions of interactions.

What we believe is bold: Digital is everywhere, Relevance is not. It's the only way to win in
the digital age.

The Coveo Al-Relevance Platform is ISO 27001 and ISO 27018 certified, SOC2 compliant,
HIPAA compatible, with a 99.999% SLA available. We are a Salesforce ISV Partner, an SAP
Endorsed® App, AWS ISV Accelerate Program member, an Adobe Gold Partner, MACH
Alliance member, Optimizely Partner, Shopify Partner, and a Genesys AppFoundry® ISV
Partner.Coveo is a trademark of Coveo Solutions Inc.

Stay up to date on the latest Coveo news and content by subscribing to theCoveo blog, and
following Coveo on LinkedIn and YouTube.

Forward-Looking Information

This press release contains "forward-looking information" and "forward-looking statements"
within the meaning of applicable securities laws (collectively, "forward-looking information").
This forward-looking information is identified by the use of terms and phrases such as "may",

"would", "should", "could", "might", "will", "achieve", "occur", "expect", "intend", "estimate",


https://www.coveo.com/blog/?utm_source=press-release&utm_medium=organic&utm_campaign=IR
https://www.linkedin.com/company/coveo
https://www.youtube.com/@CoveoAI

"anticipate", "plan”, "foresee", "believe", "continue", "target", "opportunity", "strategy",
"scheduled", "outlook", "forecast", "projection”, or "prospect”, the negative of these terms
and similar terminology, including references to assumptions, although not all forward-
looking information contains these terms and phrases. In addition, any statements that refer
to expectations, intentions, projections, or other characterizations of future events or
circumstances contain forward-looking information. Statements containing forward-looking
information are not historical facts but instead represent management's expectations,
estimates, and projections regarding future events or circumstances.

View original content to download multimedia:https://www.prnewswire.com/news-
releases/elite-supplements-selects-coveo-ai-for-commerce-302543468.html
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