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Altice USA Upgrades Broadband
Experience for Optimum and Suddenlink
Customers with Introduction of Smart WiFi
Technology

NEW YORK--(BUSINESS WIRE)-- Altice USA (NYSE:ATUS), the provider of Optimum and
Suddenlink-branded broadband, video, and Altice Mobile service, today announces that it is
upgrading the in-home connectivity experience for its customers with the introduction of
Smart WiFi, a whole-home intelligent mesh WiFi system.

With Smart WiFi, customers will benefit from one powerful network that uses intelligent
technology to seamlessly and simultaneously connect a greater number of devices to the
strongest signal, providing a high-quality in-home WiFi experience. Key benefits include:

e Simplified network connection with just one network name, eliminating the need for
users to manually select between 2.4 GHz and 5 GHz options;

¢ Intelligent band and access point steeringto provide the best possible connection
for devices no matter where the device is in the home;

¢ Mesh network technology to boost signal and eliminate dead zones, using optional
smart extenders to provide a scalable solution for any home layout, from apartments to
multi-floor homes; and

¢ Advanced traffic management for streaming and gaming from anywhere in the home
on multiple devices simultaneously.

“Powerful connectivity has become a core component of any home environment, and the
introduction of Smart WiFi to the Altice One experience brings our in-home broadband to the
next level in terms of coverage, ease of use, and reliability,” said Hakim Boubazine, Altice
USA’s president of telecommunications and chief operating officer. “Bringing Smart WiFi
intelligent mesh technology to our Optimum and Suddenlink customers ensures that they
are always connected to blazing fast WiFi and the strongest signal possible, providing more
choice and flexibility in how and where they use their connected devices.”

Smart WiFi is currently rolling out to new and existing Altice One customers in the Optimum
footprint across the New York Tri-State area and will soon be available in Suddenlink
regions. Smart WiFi and extenders are also available as part of Altice’s Gigabit fiber service,
which is offered in select areas of the Optimum footprint.

For more information on Smart WiFi, visit https://www.optimum.com/smartwifi.

About Altice USA

Altice USA (NYSE:ATUS) is one of the largest broadband communications and video
services providers in the United States, delivering broadband, pay television, mobile,


https://www.optimum.com/smartwifi

proprietary content and advertising services to approximately 4.9 million residential and
business customers across 21 states through its Optimum and Suddenlink brands. The
company operates a4, an advanced advertising and data business, which provides
audience-based, multiscreen advertising solutions to local, regional and national businesses
and advertising clients. Altice USA also offers hyper-local, national, international and
business news through its News 12, Cheddar and i2Z4NEWS networks.
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