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Yext Offers Answers Product for Free to
Help Brands Deliver Accurate and Timely
Information about COVID-19
Businesses can leverage Yext's powerful natural language-based site
search product to answer complex consumer queries for free for 90
days.

NEW YORK, March 12, 2020 /PRNewswire/ -- Yext, Inc. (NYSE: YEXT), the Search
Experience Cloud company, today announced that it is offering for free its new site search
product, Yext Answers, to help brands in the wake of the global COVID-19 pandemic.

For a 90-day period, eligible businesses across industries will be able to transform their own
website into a powerful search engine capable of answering consumers' COVID-19 specific
queries in real-time.

"Wrong answers can cost a company real business any day of the week, but in a time like
this — the COVID-19 pandemic — wrong answers can actually cost lives," said Howard
Lerman, Founder and CEO of Yext. "Whether it's a question to a healthcare provider about
the efficacy of hand sanitizer, an airline about their cancellation policies, or a grocery store
about the availability of bottled water, it's imperative we help businesses across all industries
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deliver these coronavirus-related answers immediately and accurately."

Businesses can register and learn more about this offer at www.nowronganswers.com and
start the process of getting Yext Answers implemented on their own website. Additionally,
participating companies can implement Yext's free COVID-19 Knowledge Graph plug-in to
add Frequently Asked Questions about coronavirus — sourced directly from the US Centers
for Disease Control and Prevention (CDC) — to their own website's search experience.

Click here to learn more about the free Yext Answers offer.

About Yext 
The customer journey starts with a question, and every day consumers search for answers
about brands. However, they are increasingly served false or misleading information from
sources other than the brand. Yext (NYSE: YEXT), the Search Experience Cloud company,
exists to help brands regain and maintain a direct relationship with their customers. With a
mission to provide perfect answers everywhere, Yext puts businesses in control of their facts
online by delivering brand verified answers straight from the source — wherever their
customers are searching. Companies like Taco Bell, Marriott, Jaguar-Land Rover, and
businesses around the world use Yext to take back control of the customer journey, starting
on their own website.

Yext has been named a Best Place to Work by Fortune and Great Place to Work®, as well
as a Best Workplace for Women. Yext is headquartered in New York City with offices in
Amsterdam, Berlin, Chicago, Dallas, Geneva, London, Miami, Milan, Paris, San Francisco,
Shanghai, Tokyo, and the Washington, D.C. area.
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